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For 2027, Humana - R5826 received the following Star Ratings from Medicare:

Overall Star Rating: % & H ke
Health Services Rating: * % % e vy
Drug Services Rating: . 8. 6.6 S

Every year, Medicare evaluates plans based on a 5-star rating system.

Why Star Ratings Are Important

Medicare rates plans on their health and drug services.

The number of stars show how
This lets you easily compare plans based on quality and well a plan performs.
performance.

% % % % % EXCELLENT

% % % % v ABOVE AVERAGE
e Feedback from members about the plan's service and care * % % 77y AVERAGE

e The number of members who left or stayed with the plan
The number of complaints Medicare got about the plan
Data from doctors and hospitals that work with the plan

Star Ratings are based on factors that include:

% % Yrvrvvr BELOW AVERAGE
% Y s veve POOR

More stars mean a better plan — for example, members may
get better care and better, faster customer service.

Get More Information on Star Ratings Online
Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare.

Questions about this plan?

Contact Humana 7 days a week from 8:00 a.m. to 8:00 p.m. local time at 888-873-0686 (toll-free) or 711 (TTY), from
October 1 to March 31. Our hours of operation from April 1 to September 30 are Monday through Friday from 8:00
a.m. to 8:00 p.m. local time. Current members please call 800-457-4708 (toll-free) or 711 (TTY).
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http://www.medicare.gov/plan-compare/

Notice of Non-Discrimination

Humana Inc. and its subsidiaries comply with applicable Federal civil rights laws and do not
discriminate or exclude people because of their race, color, religion, gender, gender identity, sex,
sexual orientation, age, disability, national origin, military status, veteran status, genetic information,
ancestry, ethnicity, marital status, language, health status, or need for health services. Humana Inc.:

¢ Provides people with disabilities reasonable modifications and free appropriate auxiliary aids and
services to communicate effectively with us, such as:
- Qualified sign language interpreters
- Written information in other formats (large print, audio, accessible electronic formats, other

formats)

¢ Provides free language assistance services to people whose primary language is not English,
which may include:
- Qualified interpreters
- Information written in other languages

If you need reasonable modifications, appropriate auxiliary aids, or language assistance services
contact 877-320-1235 (TTY: 711). Hours of operation: 8 a.m. — 8 p.m., Eastern time. If you believe
that Humana Inc. has not provided these services or discriminated on the basis of race, color,
religion, gender, gender identity, sex, sexual orientation, age, disability, national origin, military status,
veteran status, genetic information, ancestry, ethnicity, marital status, language, health status, or
need for health services, you can file a grievance in person or by mail or email with Humana Inc.’s
Non-Discrimination Coordinator at P.O. Box 14618, Lexington, KY 40512-4618, 877-320-1235 (TTY:
711), or accessibility@humana.com. If you need help filing a grievance, Humana Inc.’s Non-
Discrimination Coordinator can help you.

You can also file a complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

e U.S. Department of Health and Human Services, 200 Independence Avenue, S.W., Room
509F, HHH Building Washington, D.C. 20201. 800-368-1019, 800-537-7697 (TDD).

California members:

You can also file a civil rights complaint with the California Dept. of Health Care Services, Office of
Civil rights by calling 916-440-7370 (TTY: 711), emailing Civilrights@dhcs.ca.gov, or by mail at:
Deputy Director, Office of Civil Rights, Department of Health Care Services, P.O. Box 997413, MS
0009, Sacramento, CA 95899-7413. Complaint forms available at:
http://www.dhcs.ca.gov/Pages/Language_Access.aspX.

This notice is available at www.humana.com/legal/non-discrimination-disclosure
GHHNDN2026HUM_0526
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Notice of Availability - Auxiliary Aids and Services Notice

English: Free language, auxiliary aid, and alternate format services are available. Call 877-320-1235
(TTY: 711).

R99 G [Amharic]-19 Y27 ’)¥r 09.,0DEBLT hE RIVG-6 COT SATD RIA AT £N7A: N 877-320-1235
(TTY: 711) AL L0

(711 1l Citlgl)) 877-320-1235 i) Lo Joail lae ool Gl s Zlay) saeliadll 5 42l clard i 555 :[Arabic] dual
Cwibpbu [Armenian]: Lwuwubh Gu wuybwp |Ggwlwi, wowlygdwu b wypuunpwupwiht
duwywhh dwnwnipinuubp: Quuqwhwpb’'p 877-320-1235 (TTY' 711) Ahnwhunuwbwdwpny:

Bas3d [Bassa]: Wudu-xwiniin-mu-za-za k(ia, hwodo-fana-nyd,, ké nyo-b3-po-ka bé bé wa nyuesé wid;
pée-péEdo ko Da 877-320-1235 (TTY: 711).

AT [Bengali]: RANIes orgl, WS sarget, a3 [Reg Rt SR ol
(19 I 877-320-1235 (TTY: 711) 991

E{AF 32 [Simplified Chinese]: Ff{ TR HREEINES . HENSE UL EME TR ARS
B2 E 877-320-1235 (f[EE4: 711) o

{2 [Traditional Chinese] : FFICHZMHRERNE S ~ BENRE LR EMIETURZAARTS ©
S5V 877-320-1235 (FZ[E=4F . 711) o

Kreyol Ayisyen [Haitian Creole]: Gen sévis lengwistik gratis, €d oksilye, ak 16t foma sévis ki
disponib. Rele 877-320-1235 (TTY: 711).

Hrvatski [Croatian]: Dostupne su besplatne jezi¢ne usluge, usluge dodatne pomodi i alternativhog
formata. Nazovite 877-320-1235 (TTY: 711).

(TTY: 711) 877-320-1235 L ol (s sined 5o o Fla sla e jb 5 oiln) (sl S (ol ol e ; [Farsi] gt
2,8 el

Frangais [French]: Des services gratuits d’assistance linguistique, d’aide auxiliaire et de format
alternatif sont disponibles. Appelez le 877-320-1235 (ATS : 711).

Deutsch [German]: Es stehen kostenlose unterstitzende Hilfs- und Sprachdienste sowie alternative
Dokumentformate zur Verfugung. Telefon: 877-320-1235 (TTY: 711).

EAANvikd [Greek]: AiatiBevral dwpedv YAWOOIKEG UTTNPETIES, BoNBANATA KAl UTTNPETIESG OE
EVAANAKTIKEG TTPOOPBAOCINESG HOPPES. KaléoTe oTO 877-320-1235 (TTY: 711).

or Al [Gujarati] : Mg GLIML, ASUS ASRL i dsels glHe Al Guaod 8. 877-320-1235 (TTY: 711)
U2 sld 53U,

.0"917N 0'VNNIS] D'VORVI NTY NTAX ,DIANN 'MN'Y (D1'NA DT N7X O'NN'Y [Hebrew] nmay
(TTY: 711) 877-320-1235 19017 ©Wwipnn X2

f&at [Hindi]: f:gIees wToT, Tgres Aeg 3R dohfcdien UReY JaTe Iueree] & | 877-320-1235 (TTY:711) R hict i |

Hmoob [Hmong]: Muaj kev pab txhais lus, pab kom hnov suab, thiab lwm tus qauv pab cuam.
Hu 877-320-1235 (TTY: 711).

Bekee [Igbo]: Asusu n’efu, enyemaka nkwary, na oru usoro ndj 0zo di. Kpoo 877-320-1235 (TTY: 711).
GHHNOA2026HUM_0526
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Italiano [Italian]: Sono disponibili servizi gratuiti di supporto linguistico, assistenza ausiliaria e formati
alternativi. Chiamare il numero 877-320-1235 (TTY: 711).

HAEE [Japanese]. 582 —E X @IS ET —EXR KRBT —EXXTEYTIHMBOLRE

[ TE T, 877-320-1235 (TTY: 711) Z CHEBFE 2 L.

manigs [Khmer]s icunagigaman figw SH rwnaymspRIRMLSuMGIATSY gitupisiiue 877-320-1235
(TTY: 711) 4

e=10] [Korean]: =& 210, HX X2 I CHA| A MH|AE 0|85t o= USLICE 877-320-1235 (TTY: 711)
Ho= FOlotHA|2.

a2 [Lao): DOAmuunan, 9u:nsugosilio ua: §Ulluum13159n3uﬁlaad1fﬁ. 1 877-320-1235 (TTY: 711).
Diné [Navajo]: Saad bee ana’alwo’, bee haz’aanii, dé6 naaltsoos t'aa ajiti’igii bee ak’e’elyaaigii t'aa
jiik’eh hol¢. 877-320-1235 (TTY: 711) bich’j’ hodiilnih.

“qTeft [Nepali]: F:g[eeh 9ToT T4, Ggrieh AR X dohfcieh graTehT daTes Suaed &+ | 877-320-1235
(TTY: 711) 71 &l THEIN |

Polski [Polish]: Dostepne sg bezptatne ustugi jezykowe, pomocnicze i alternatywne formaty.
Zadzwonh pod numer 877-320-1235 (TTY: 711).

Portugués [Brazilian Portuguese]: Estdo disponiveis servigos gratuitos de ajuda linguistica auxiliar
e outros formatos alternativos. Ligue 877-320-1235 (TTY: 711).

YAt [Punjabi]: He3 3w, A HafesT, »3 feasfud @ane Reret 8usay da| 877-320-1235 (TTY: 711)
‘3B 3|

Pycckum [Russian]: lNpeaocTtaBnstotca 6ecnnaTHble YCnyrn S36IKOBOW NOAAEPXKKW, BCMIOMOraTebHbIe
cpencTtsa U Matepuarnbl B arnlbbTEPHATUBHbLIX hopmaTtax. 3BoHUTE no Homepy 877-320-1235 (TTY: 711).

Espafol [Spanish]: Los servicios gratuitos de asistencia linguistica, ayuda auxiliar y servicios en otro
formato estan disponibles. Llame al 877-320-1235 (TTY: 711).

Tagalog [Tagalog]: Magagamit ang mga libreng serbisyong pangwika, serbisyo o device na
pantulong, at kapalit na format. Tumawag sa 877-320-1235 (TTY: 711).

&L011p [Tamil]: Qomy),, 2 sellll GlumIHLS&S6T LMMILD MM eUgeIeRLLILIF CFeneLg6T
@ 6veuEFLTHSE &HlenL&&6TM6ET. 877-320-1235 (TTY: 711) 6T600TE06TIT H6DILPESH 6L LD.

South [Telugu]: esddes 2m, D3F0HE Lo¢iehd, SB0sw PEgHmH Ao DiSen eothHzzend® Hesd.
877-320-1235 (TTY: 711) & 525 S30H0é.

-877-320-1235 (TTY: 711) JS .0 s ladd (S Cue Jla Jalisia 5l ealaal g slaa (0l ) e [Urdu: 540

Tiéng Viét [Vietnamese]: Cé san mién phi cac dich vu ngén ngi, hd tro phu tro va dinh dang thay
thé. Hay goi 877-320-1235 (TTY: 711).

Oyinbé [Yoruba]: Awon isé atiléhin iranldwo &dé, ati ona kika miran wa larowdto 16féé.
Pe 877-320-1235 (TTY: 711).

This notice is available at https://www.humana.com/legal/multi-language-support.
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