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Introduction 

This document is a brief summary of the benefits and services covered by Anthem 

Full Dual Advantage (HMO D-SNP). It includes answers to frequently asked 

questions, important contact information, an overview of benefits and services 

offered, and information about your rights as a member of Anthem Full Dual 

Advantage (HMO D-SNP). Key terms and their definitions appear in alphabetical 

order in the last chapter of the Evidence of Coverage . 
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A. Disclaimers 

This is a summary of health services covered by Anthem Full Dual Advantage (HMO 

D-SNP) for January 1 – December 31, 2027. This is only a summary. Please read the 

Evidence of Coverage  for the full list of benefits. You may contact Member Services at 

the phone number listed below to request your Evidence of Coverage . You can also 

access your Evidence of Coverage  at the plan’s website listed on the bottom of this 

page. 

● HealthKeepers, Inc. is an HMO D-SNP plan with a Medicare contract and a 

contract with the Virginia Medicaid program. Enrollment in HealthKeepers, Inc. 

depends on contract renewal. HealthKeepers, Inc., an independent licensee of 

the Blue Cross Blue Shield Association, serves all of Virginia except for the City 

of Fairfax, the Town of Vienna, and the area east of State Route 123. ANTHEM 

is a registered trademark of Anthem Insurance Companies, Inc., Medicare and 

Medicaid working together. 

● For more information about Medicare, you can read the Medicare & You 

handbook. Every year in the fall, this booklet is mailed to people with Medicare. 

It has a summary of Medicare benefits, rights, and protections, and 

answers to the most frequently asked questions about Medicare. If you don't 

have a copy of this booklet, you can access it online at the Medicare website 

(www.medicare.gov) or by calling 1-800-MEDICARE (1-800-633-4227), 24 

hours per day, 7 days a week. TTY users should call 1-877-486-2048. 

● You can get this document for free in other formats, such as 

large print, braille, or audio. Call 1-844-614-3233  (TTY: 711 ), 

8 a.m. to 8 p.m., seven days a week (except Thanksgiving 

and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through 

September 30. The call is free. 

● This document is available for free in Spanish, Korean, Vietnamese, Hindi, 

Chinese, Arabic, Amharic, Urdu, Tagalog, Farsi, French, Bengali, Telegu, 

Nepali and, Russian. 

● If you call us to request a change to your preferred language or format 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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preference, let us know if you want this to be a standing order. That means we 

will send the same documents in your requested format and language every 

year. You can also call us to change or cancel a standing order. You can also 

find your documents online at shop.anthem.com/medicare . 

● Contact Anthem Full Dual Advantage (HMO D-SNP) at the phone number listed 

at the bottom of this page if there are any changes in your personal information, 

such as your address or phone number. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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N o t i c e   o f  A v ai l abi l i t y   o f   L a n g u a g e   A s s i s t an c e   S e r v i c e s   a n d   A u x i l i ar y   A i ds   a n d  S e r v i c e s   

En g l i s h   –   A T T E N T I O N :   I f   y o u   n ee d   h el p   i n   y o u r  l a n g u a g e,   f ree  l a n g u a g e  a s s i s t a n c e  s erv i c es   a r e  

av ai l abl e   t o   y o u .   A ppr o pr i at e   a u x i l i ar y   ai ds   an d  s e r v i c e s   t o   pr o v i de   i n f o r m at i o n   i n   ac c e s s i bl e   f o r m at s   
a re  a l s o   a v a i l a b l e  f ree  o f   c h a rg e.   C a l l   1 - 8 44 - 67 1 - 5 7 16   ( TTY :   7 11 ) . H o u r s   o f  o p e r a t i o n  a r e  8  a .m. t o  8  p .m.  

l o c a l  t i me ,  s e v e n  d a y s  a   w e e k  ( e x c e p t   T h a n k s g i v i n g   a n d  C h r i s t ma s )  f r o m O c t o b e r  1  t h r o u g h  M a r c h  3 1 ,   
a n d   M o n d a y   to   F ri d a y   ( ex c ep t  h o l i d a y s )   f ro m   A p ri l   1   t h ro u g h   S ep tem b er  3 0 .   

Es pañ o l   ( S pan i s h )   –   A T E N C I Ó N :  S i  n e c e s i t a  a y u d a  e n  s u  i d i o ma ,  t i e n e  a  s u  d i s p o s i c i ó n  s e r v i c i o s   
g ra tu i to s   d e  a s i s ten c i a   en   o tro s   i d i o m a s .   T a m b i én   p u ed e  o b ten er  a y u d a s   y   s erv i c i o s   a u x i l i a res   
ade c u ado s   g r at u i t o s   par a  pr o po r c i o n ar   i n f o r m ac i ó n   e n   f o r m at o s   ac c e s i bl e s .   L l am e   al   n ú m ero   d e  

tel éf o n o   i n d i c a d o   a n teri o rm en te.   E l   h o ra ri o   d e  a ten c i ó n   es   d e  8   a .m. a   8   p .m. h o r a  l o c a l ,  l o s   
s i ete   dí as   de   l a  s e m an a  ( e x c e pt o   e l   D í a  de   A c c i ó n   de   G r ac i as   y   N av i dad)   de s de   e l   1 . o   d e  o c tu b re  

h as t a  e l   3 1   d e  ma r z o ,  y  d e  l u n e s  a  v i e r n e s  ( e x c e p t o  l o s  d í a s  f e r i a d o s )  d e s d e  e l  1 . o   de   abr i l   h as t a  e l     
30   d e  s ep ti em b r e.   

አማርኛ  ( A m h a ric )   –   ያስተውሉ፦ በቋንቋዎ እገዛ የሚፈልጉ ከሆነ፣ነጻ የቋንቋ እርዳታ አገልግሎቶች ለእርስዎ ይገኛሉ። መረጃን በተደራሽ 
ቅርጸቶች ለማቅረብ አግባብ የሆኑ ረዳት መርጃዎች እና አገልግሎቶችም በነጻ ይገኛሉ። ከላይ በተጠቀሰው ስልክ ቁጥር ይደውሉ። የስራ ሰዓቶች 
ከጠዋቱ 8  ሰዓት እስከ ከሰዓት 8  ሰዓት የአካባቢ ሰዓት፣ በሳምንት ሰባት ቀናት ( ከምስጋና እና የገና በዓላት በስተቀር) ከኦክቶበር 1  እስከ ማርች 
31 ፣ እና ከሰኞ እስከ አርብ ( ከበዓላት በስተቀር) ከኤፕሪል 1  እስከ ሴፕቴምበር 30  ናቸው። 

العربیة  ( A r abi c )  – تنبیھ: إذا كنت تحتاج إلى المساعدة بلغتك، فإن خدمات المساعدة اللغویة المجانیة متاحة لك. كما تتوفر مساعدات وخدما ت 
مساعدة مناسبة لتوفیر المعلومات بأشكال یسھل الوصول إلیھا مجانا. اتصل على رقم الھاتف المذكور أعلاه. ساعات العمل من الساعة  8 صباحًا  
حتى الساعة  8 مساءً على مدار الأسبوع (ما عدا أیام عید الشكر وعید المیلاد) بدایةً من  1 أكتوبر حتى  31 مارس، ومن الاثنین حتى الجمعة (ما 

عدا أیام العطلات) من  1 أبریل حتى  30 سبتمبر.  

বাংলা  ( Be ng a l i )   –   মেনােযাগ িদন: যিদ আপিন িনেজর ভাষায় সহায়তা চান, তেব আপনার জনҝ িবনামূেলҝ 
ভাষা সহায়তা পিরেষবা উপল  রেয়েছ। তথҝ সহজলভҝ ফরমҝােট পাওয়ার জনҝ  েয়াজনীয় সহায়ক সর াম 

ও পিরেষবাও িবনামূেলҝ  দান করা হয়। উপের উে িখত েফান ন ের েফান ক ন। কায েκ মর সময় সকাল  

8 টা েথেক রাত 8 টা পয κ  (  ানীয় সময় অনুযায়ী),  স ােহ সাত িদন (  ধুমা  থҝাংকসিগিভং ও বড়িদন ছাড়া) 
অে াবর 1  েথেক মাচκ 31  পয κ  এবং এি ল 1  েথেক েসে  র 30  পয κ  েসামবার েথেক   বার ( ছ  টর িদন 

ছাড়া) কায κ ম পিরচািলত হয়।

简体中文 ( C hi n e s e   S i m pl i fi e d)   –   注意：如果您在您的语言方面需要帮助，我们可以为您提供免费的语
言协助服务。我们还免费提供适当的辅助工具和服务，以可访问的格式提供信息。请拨打上面列出的电
话号码。营业时间：1 0  月  1  日至  3  月 31   日，每周七天（感恩节和圣诞节除外），4  月  1  日至  9  月  3 0  日，
周一至周五（节假日除外），当地时间上午  8  时至晚上  8  时。  

繁體中文 ( C h i n e s e   T r adi t i o n al )   –   注意：如果您在您的語言方面需要協助，我們可以為您提供免費的語
言協助服務。我們還免費提供適當的輔助工具和服務，以無障礙格式提供資訊。請撥打上面列出的電話
號碼。營業時間：1 0  月  1  日至 3  月 31  日，每週七天（感恩節和耶誕節除外），4  月  1  日至  9  月  3 0  日，週
一至週五（節假日除外），當地時間上午 8  時至晚上  8  時。  

فارسی  ( F ar s i )   –  توجھ: اگر نیاز بھ کمک بھ زبان خودتان دارید، خدمات کمک زبانی رایگان قابل ارائھ بھ شما است. وسایل و خدمات 
کمکی مناسب برای ارائھ اطلاعات در قالبھای مناسب معلولان نیز بھصورت رایگان قابل ارائھ است. با شماره تلفن بالا تماس بگیرید. 

ساعات کاری: از  8 صبح تا  8 شب بھ وقت محلی از  1 اکتبر تا   31 مارس (بھ جز کریسمس و روز شکرگزاری) در ھفت روز ھفتھ و از  
 1 آوریل تا  30 سپتامبر از دوشنبھ تا جمعھ (بھجز تعطیلات).  

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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F ra n ç a is   ( F re n c h )   –   A TTE N TI O N   :   S i   v o u s   a v ez   b es o i n   d 'a i d e  d a n s   v o tre  l a n g u e,   d es   s erv i c es   g ra tu i ts   
d ’ a s s i s ta n c e  l i n g u i s ti q u e  s o n t  d i s p o n i b l es .   D es   a i d es   et  s e rv i c es   a u x i l i a i res   a p p ro p ri és   p er m etta n t  

d e  f o u r n i r  d es   i n f o rm a ti o n s   d a n s   d es   f o rm a ts   a c c es s i b l es   s o n t  ég a l em e n t  d i s p o n i b l es   g r a tu i t em en t .  

A p p el ez   l e  n u m éro   d e  tél ép h o n e  m en ti o n n é  c i - d es s u s .   L es   h eu res   d ’ o u v ertu re  s o n t  d e  8 h   à   2 0 h ,   
h eu re  l o c a l e,   s ep t  j o u rs   s u r  s ep t  ( s a u f   T h a n k s g i v i n g   et  N o ël )   d u   1 er   o c to b re  a u   3 1   m a r s ,   e t   d u  l und i   
a u   v en d red i   ( s a u f   j o u rs   f éri és )   d u   1 er   av r i l   au   3 0   s ep tem b re .   

िहंदी  ( H in d i)   –    ान द: यिद आपको अपनी भाषा मŐ सहायता चािहए, तो आपक  लए िन श  भाषा सहायता सवाए 

उपल  हœ। पŠँच यो  Ůाŝपो ंमŐ जानकारी Ůदान करने के  लए उपयु  सहायक साधन और सेवाएँ भी िनः श ु  

उपल  हœ। ऊपर िदए गए फ़ोन नंबर पर कॉल करŐ। कामकाज के घंटे, 1  अ ूबर से 31  माच तक स ाह क सातो िदन 

(थ िगिवग और िŢसमस को छोड़कर), और 1  अŮैल से 30   सतबर तक सोमवार स शŢवार (छिǥयो को छोड़कर), 

 ानीय समय अनसार सबह 8  बजे से रात 8  बजे तक हœ। 

Ő े ः ु े ं

Ŋ े ं

œ ं ं े ु ु ं
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한국어( Ko r ea n )   –   주의: 귀하의 언어로 도움이 필요하신 경우, 무료 언어 지원 서비스를 이용하실 수 

있습니다. 대체 형식으로 정보를 제공하기 위한 적절한 보조 장치 및 서비스도 무료로 제공됩니다. 

위의 전화 번호로 전화해 주십시오. 운영 시간은 현지 시간 오전 8 시부터 오후 8 시까지이며 10 월 

1 일부터 3 월 31 일까지는 주 7 일( 추수 감사절과 성탄절은 제외) 내내, 4 월 1 일부터 9 월 30 일까지는 

월요일부터 금요일까지( 휴일은 제외) 입니다.   

ພາສາລາວ  ( L ao t i an )   –   ເອາ ໃຈໃສ:  ຖ າທ ານຕ ອງການຄວາມຊ ວຍເຫ  ອເປ ນພາສາຂອງທ ານ, ມ ການບ ລ ການຊ ວຍເຫ  ອດ ານ 

ພາສາໃຫ ທ ານໂດຍບ ເສຍຄ າ. ນອກຈາກນ ຍ ງມ ການຊ ວຍເຫ  ອ ແລະ ການບລ ກາ ນເສມທ ເ ໝາະສ ມໃນການໃຫຂ ມ  ນໃນຮບ ແບບທ  
ສາມາດເຂ າເຖ ງໄດ ໂດຍບ ເສຍຄ າ. ໂທຫາເບ ໂທລະສ ບທ ລະບ ໄວ ຂ າງເທ ງ. ເວລາເຮ ດວຽກແມ ນ 8  ໂມງເຊ າ ຫາ 8  ໂມງແລງ 

ຕາມເວລາໃນທອ ງຖ ນ, ເຈ ດມ ຕ ອາທ ດ ( ຍ ກເວ ນວ ນຂອບໃຈພະເຈາ  ແລະ ວ ນຄຣ ດສມາດ) ຕ ງແຕ ວ ນທ 1  ຕ ລາ ຫາ ວ ນທ  31  ມ ນາ, 
ແລະ ວ ນຈ ນ ເຖ ງ ວ ນສ ກ ( ຍ ກເວນວ ນພ ກ) ຕ ງແຕ ວ ນທ 1  ເມສາ ຫາ 30  ກ ນຍາ. 

 
  

मराठ  ( M ar at h i )  –  ल¢  ा: जर तुàहाला तुमÍया भाषेत मदतीची गरज असेल, तर तुमÍयासाठ  मोफत भाषा 

सहाáयता सेवा उपलÞध आहत. सुलभ èवǾपात मा हती दÖयासाठ  योÊय पूरक साधने आ ण सेवा दखील 

 वनामूãय उपलÞध आहत. वर नमूद फोन नंबर वर कॉल करा. कामकाजाची वेळ 1  ऑÈटोबर ते 31  माच[ पय त 

èथािनक वेळनुसार सकाळ  8  ते रा ी 8 , आठवÔयाचे सातह   दवस (थँÈसिग åहग आ ण   समस वगळन) 

आ ण 1  ए  ल ते 30  सÜटबर पय त सोमवार ते शु वार (सुÒÒया वगळन) आह.

े े े

े

े ं ू

Ʌ ू े

नेपाली  ( N e pal i )   –  Úयान  दनुहोस: ् तपाɃलाई आÝनो भाषामा सहयोग चा हएको छ भने तपाɃका लािग िनःशãु क 

भाषा सहायता सेवाहǾ उपलÞध छन।्  योग गन[ िमãने ढाँचामा जानकार   दान गन[ उपयु  ढÌगको सहयोगी 

यÛ  र सेवाहǾ पिन िनःशãु क Ǿपमा उपलÞध छन।् मािथ उãलेख ग रएको फोन नàबरमा कल गनु[होस। काय[ 

सÑचालन ग रने समय èथानीय समयअनसाु र  बहान 8  बजेद ख साँझ 8  बजेसàम ह ाको सातै  दन 

(ØयाÌÈसिगिभङ र   समसबाहेक) अÈटोबर 1  दे ख माच[ 31  सàम र सोमवारदे ख शु वार ( बदाबाहक)  

अ  ल 1  दे ख सेÜटàबर 30  सàम हो। 

्

े

े

े

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 
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Русский ( R u ssi a n )   –   ВНИМАНИЕ: Если вам нужна помощь на вашем языке, вам могут 
предоставить бесплатные услуги переводчика. Также бесплатно предоставляются 
вспомогательные средства и услуги, позволяющие получать информацию в доступных 
форматах. Позвоните по вышеуказанному номеру телефона. Часы работы: с 08:00 до 20:00 
в любой день недели (кроме Дня благодарения и Рождества) с 1 октября по 31 марта  
и с понедельника по пятницу (кроме праздничных дней) с 1 апреля по 30 сентября.   

S o o m aal i   ( So ma l i )  –   F II R O   G AAR   AH :  H addi i   aad   ca a wi n   ug u   baah an   t a ha y   l u u q adaada ,  

ade e g y ada   ca a wi n t a   l u u qada   oo   bi l aas h   ah   ay aa   l a g uu   he l i   k ar aa .  G ar g aar ada   m aqal k a   ku   
h a b oon   i yo   ade e g y o   la g u   b ix iy o   w ar bi x i n   qa abab   la   he l i   ka r o   ay aa   s i do o   ka le   la g u   h e l ay aa   si   
bi l aas h   ah .  So o   wa c   l am bar k a   ta l eef o n k a   ko r   ku   qo r an .  S aac a dah a   s h aq ada   wa a   8  a . m .  i lla a     
8  p . m .  s aac adah a   m a xa li g a ,  t od ob a   m a a l m ood   i s b uuc i i   ( m ar k a   la g a   reeb o   f as ax a   M ah a dn aqa   
i yo   K ir is m a s k a )  la g a   bi l aabo   O k t oob a r   1  i lla a   M aar s o   31,   i yo   I s n iin   i lla a   Jim c a h a   ( m a r ka   la g a   reeb o   
f as ax y ada )  la g a   bi l aabo   A b r iil   1  i lla a   S eb teem b a r   3 0.   

T ag al o g   ( T ag al o g )   –   P AU N AW A :  K ung   k ai l an g an   mo   ng   t ul o ng   sa   i y o ng   wi k a ,  m a y r oon g   av ai l abl e   
na   m ga   l i b ren g   se r b i sy o   sa   t ul o ng   sa   wi k a   p ar a   sa   i yo .  A ng   na a a ng k o p   na   m ga   k ar ag d a g an g   
t ul o ng   at   se r b i sy o   par a   m ag bi g ay   ng   i m p or m a s y on   sa   m ga   na a - a cce s s   na   f or m a t   ay   av ai l abl e   r in   
na ng   w a l a ng   bay ad .  T aw ag a n   a ng   n u m ero   ng   tel ep o n o   na   n a ka li s t a   sa   i t aas .  A ng   m ga   or a s   ng   
o p is in a   ay   8  a . m .  ha ng g a ng   8  p . m .,   lo ka l   na   o r as ,  p i t o ng   ar aw   sa   i s a ng   l i n ggo   ( m al i ban   sa   
Tha nk s g i v i ng   at   P a s ko )  m ul a   O k tu b re   1  ha ng g a ng   Ma r s o   31,   at   L une s   ha ng g a ng   B i y ern es   ( m al i ban   
sa   m ga   h o l i day )  m u la   Ab r i l   1  ha ng g a ng   S ety em b re   3 0.   

( T e l u gu )  –   గమ క:  ష  స యం అవసర  ,    ఉ త   స య  వ 

అం    ఉ  . అం    ఉన ట   స  అం ంచ  త న 

స యక ప క  ,  వ  ఉ తం  ల  .  న న   ߤ నంబ࡛    ࡽ  యం . 

ప   ళ  అ బ ࡛ 1   ం  31  వర   ఏ  (  ంڡ  ంۃ,   స ࣒  న ) 

  , ఏ  1 ࡽ   ం  ంబ ࡛ 30  వర  మ రం  ం  క రం వర  (  ల   న ) 

 క సమయం ఉదయం 8  గంటల  ం  8  గంటల వర .  

ภาษาไทย  ( Th a i )   –   หมายเหตุ:  หากคุณตอ้งการความชวย่ เหลอืในภาษาของคุณ เรามบีรกิารชวย่ เหลอืดา้น 
ภาษาฟรสํีาหรับคุณ นอกจากนี้ยงัมควี ามชว่ยเหลอแื ละบรกาิ รเสรมิทเ่ีหมาะสม เพอใหขอมูลในรูปแบบที่เขาถง 
ไดโ้ดยไม่เสยคี ่าใชจ่้ายอกีดว้ย โทรไปยังหมายเลขโทรศัพทท์ี่ระบุไวด้า้นบน เวลาทําการคอื 08 . 0 0  น. ถงึ 2 0. 00  น. 
ตามเวลาทอ้งถนิ่ เจ็ดวนัต่อสัปดาห ์( ยกเวนว้ นขั อบคณุ พระเจา้และวนคั รสิตม์าส) ตงแต่วันท 1  ตลุาคม ถงึ 31  
มนีาคม และวันจันทรถงวันศุกร ( ยกเวนว้ นหั ยดุ ) ตงแต่วันท 1  เมษายน ถงึ 3 0  กันยายน 

ื่ ้ ้ ้ ึ

ั ้ ี่
์ ึ ์ ั ้ ี่

اردو   ( U r du )   – توجہ دیں: اگر آپ کو اپنی زبان میں مدد کی ضرورت ہو، تو آپ کے لیے زبان کی مفت مدد کی خدمات دستیاب ہیں۔ قابل  
رسائی فارمیٹس میں معلومات فراہم کرنے کے لیے مناسب معاون آلات اور خدمات بھی مفت دستیاب ہیں۔ اوپر درج فون نمبر پر کال  

کریں۔ کام کے اوقات مقامی وقت کے مطابق صبح  8 بجے تا شام  8 بجے، ہفتے کے سات دن (سوائے تھینکس گیونگ اور کرسمس کے ) 
 1 اکتوبر سے  31 مارچ تک، اور پیر تا جمعہ (چھٹیوں کے علاوه)  1 اپریل تا  30 ستمبر ہیں۔  

Tiếng Việt  (Vi e t n a m e s e )   –   CHÚ Ý: Nếu quý vị cần trợ giúp bằng ngôn ngữ của quý vị, các dịch vụ hỗ 
trợ ngôn ngữ miễn phí luôn sẵn sàng phục vụ quý vị. Các dịch vụ và hỗ trợ phụ trợ thích hợp cung 
cấp thông tin ở các định dạng có thể truy cập cũng được cung cấp miễn phí. Gọi số điện thoại nêu 
trên. Giờ làm việc từ 8 giờ sáng đến 8 giờ tối, giờ địa phương, bảy ngày một tuần (trừ Lễ Tạ ơn và 
Giáng sinh) từ ngày 1 Tháng Mười đến 31 Tháng Ba, và Thứ Hai đến Thứ Sáu (trừ các ngày lễ), từ 
ngày 1 Tháng Tư đến 30 Tháng Chín. 
H 4 6 9 4 _2 7 _3 0 2 1 2 5 8 _0 0 0 0 _I _C     10 9 114 4 V A S E N A H K _ 0 112   

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 
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B. Frequently asked questions (FAQ) 

The following table lists frequently asked questions. 

Frequently Asked 

Questions 

Answers 

What’s a Anthem Full 

Dual Advantage (HMO 

D-SNP) D-SNP? 

Our Medicare Advantage plan (MAP) is a Health Maintenance 

Organization (HMO) aligned with a Dual Eligible (Medicare and 

Medicaid) Special Needs Plan (D-SNP). This is a Fully Integrated 

Dual Eligible Special needs plan (FIDE D-SNP), which means it 

coordinates all of your Medicare, Medicaid, and prescription drug 

benefits – including extra benefits and services – in one plan. 

To be eligible to enroll in a FIDE SNP in Virginia, you must be 

entitled to Medicare Parts A and enrolled in Medicare Part B, and 

Medicaid (known as Cardinal Care in Virginia). You must live in the 

plan’s service area. 

Our plan combines your Medicare and Medicaid benefits, including 

Long-Term Services and Supports (LTSS). Your care coordinator 

can help you manage your health care services, providers, and 

supports. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
7 

https://shop.anthem.com/medicare


Frequently Asked 

Questions 

Answers 

Will I get the same 

Medicare and Cardinal 

Care Medicaid 

benefits in Anthem 

Full Dual Advantage 

(HMO D-SNP) that I get 

now? 

You’ll get most of your covered Medicare and Cardinal Care 

Medicaid benefits directly from Anthem Full Dual Advantage (HMO 

D-SNP). You’ll work with a team of providers who will help determine 

what services will best meet your needs. This means that some of 

the services you get now may change based on your needs, and 

your doctor care manager’s or care coordinator’s assessment. You 

may also get other benefits outside of your health plan the same way 

you do now, directly from Virginia or county agency, specialty mental 

health and substance use disorder services, or regional center 

services. 

When you enroll in Anthem Full Dual Advantage (HMO D-SNP), you 

and your care team will work together to develop an Individualized 

Care Plan (ICP) that addresses your health and support needs and 

reflects your personal preferences and goals. 

If you’re taking any Medicare Part D drugs that Anthem Full Dual 

Advantage (HMO D-SNP) doesn’t normally cover, you can get a 

temporary supply. We’ll help you to transition to another drug or get 

an exception for Anthem Full Dual Advantage (HMO D-SNP) to 

cover your drug if medically necessary. Medicaid may cover drugs 

through Cardinal Care that aren’t covered by Medicare. For more 

information, call Member Services at the numbers listed at the 

bottom of this page. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Frequently Asked 

Questions 

Answers 

Can I use the same 

health care providers I 

use now? 

That’s often the case. If your providers (including doctors, hospitals, 

therapists, pharmacies, and other health care providers) work with 

Anthem Full Dual Advantage (HMO D-SNP) and have a contract with 

us, you can keep using them. 

⏺ Providers with an agreement with us are “in-network.” Network 

providers participate in our plan. That means they accept 

members of our plan and provide services our plan covers. 

You must use the providers in Anthem Full Dual 

Advantage (HMO D-SNP)’s network.  If you use providers or 

pharmacies that aren’t in our network, the plan may not pay 

for these services or drugs. 

⏺ If you need urgent or emergency care or out-of-area dialysis 

services, you can use providers outside of Anthem Full Dual 

Advantage (HMO D-SNP)’s network. 

⏺ If you're currently under treatment with a provider that's out of 

Anthem Full Dual Advantage (HMO D-SNP)'s network, or 

have an established relationship with a provider that's out of 

Anthem Full Dual Advantage (HMO D-SNP)'s network, you 

can stay connected with your existing provider for a period of 

time. Call Member Services to check about staying connected. 

To find out if your providers are in the plan’s network, call Member 

Services at the number at the bottom of this page or read Anthem 

Full Dual Advantage (HMO D-SNP)’s Provider and Pharmacy 

Directory  on the plan’s website at 

shop.anthem.com/medicare . 

If Anthem Full Dual Advantage (HMO D-SNP) is new for you, we’ll 

work with you to develop an Individualized Care Plan to address your 

needs. 

What’s an Anthem Full 

Dual Advantage (HMO 

D-SNP) care 

coordinator or care 

manager? 

An Anthem Full Dual Advantage (HMO D-SNP) care coordinator or 

care manager is your main contact person at our plan. This person 

helps to manage all of your providers and services and make sure 

you get what you need. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Frequently Asked 

Questions 

Answers 

What are Long-term 

Services and Supports 

(LTSS)? 

Long-Term Services and Supports (LTSS) provide help to people 

who need assistance to do everyday tasks like taking a bath, getting 

dressed, making food, and taking medicine. Anthem Full Dual 

Advantage (HMO D-SNP) provides LTSS if you’re found to be 

eligible through the LTSS screening process. Often these services 

are provided at your home or in your community, but they could also 

be provided in a nursing home or hospital when necessary. In some 

cases, a county or other agency may 

provide these services, and your care team will work with that 

agency. LTSS is available to members who meet certain clinical and 

financial requirements. 

To request a Long-Term Services and Supports (LTSS) screening in 

Virginia, you can contact your local Department of Social 

Services. The screening is conducted by a Community Based 

Screening Team (CBS), which includes a social worker and a health 

department nurse. The CBS will meet with the individual and a family 

member or caregiver to assess the individual's need for the CCC 

Plus waiver. The waiver allows the individual to receive care in their 

home or community, or in a nursing facility. 

If the individual is hospitalized, a discharge planner can perform the 

screening in the hospital. 

To qualify for LTSS, the individual must meet certain financial and 

functional criteria. They must also be eligible for Medicaid to receive 

and have waiver services paid by Medicaid. 

To find your local Department of Social Services please go to: 

https://www.dss.virginia.gov/localagency/index 

What happens if I 

need a service but no 

one in Anthem Full 

Dual Advantage (HMO 

D-SNP)’s network can 

provide it? 

Most services will be provided by our network providers. If you need 

a service that can’t be provided within our network, Anthem Full Dual 

Advantage (HMO D-SNP) will cover services provided by an 

out-of-network provider. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Frequently Asked 

Questions 

Answers 

Where’s Anthem Full 

Dual Advantage (HMO 

D-SNP)   available? 

The service area for this plan includes: 

Accomack, Albemarle, Alexandria City, Alleghany, Amelia, Amherst, 

Appomattox, Arlington, Augusta, Bath, Bedford, Bland, Botetourt, 

Bristol City, Brunswick, Buchanan, Buckingham, Buena Vista City, 

Campbell, Caroline, Carroll, Charles City, Charlotte, Charlottesville 

City, Chesapeake City, Chesterfield, Clarke, Colonial Heights City, 

Covington City, Craig, Culpeper, Cumberland, Danville City, 

Dickenson, Dinwiddie, Emporia City, Essex, Fairfax, Fairfax City, 

Falls Church City, Fauquier, Floyd, Fluvanna, Franklin, Franklin City, 

Frederick, Fredericksburg City, Galax City, Giles, Gloucester, 

Goochland, Grayson, Greene, Greensville, Halifax, Hampton City, 

Hanover, Harrisonburg City, Henrico, Henry, Highland, Hopewell 

City, Isle of Wight, James City, King and Queen, King George, King 

William, Lancaster, Lee, Lexington City, Loudoun, Louisa, 

Lunenburg, Lynchburg City, Madison, Manassas City, Manassas 

Park City, Martinsville City, Mathews, Mecklenburg, Middlesex, 

Montgomery, Nelson, New Kent, Newport News City, Norfolk City, 

Northampton, Northumberland, Norton City, Nottoway, Orange, 

Page, Patrick, Petersburg City, Pittsylvania, Poquoson City, 

Portsmouth City, Powhatan, Prince Edward, Prince George, Prince 

William, Pulaski, Radford City, Rappahannock, Richmond, Richmond 

City, Roanoke, Roanoke City, Rockbridge, Rockingham, Russell, 

Salem City, Scott, Shenandoah, Smyth, Southampton, Spotsylvania, 

Stafford, Staunton City, Suffolk City, Surry, Sussex, Tazewell, 

Virginia Beach City, Warren, Washington, Waynesboro City, 

Westmoreland, Williamsburg City, Winchester City, Wise, Wythe, 

York counties, Virginia. 

You must live in one of these areas to join the plan. 

Call Member Services at the numbers listed at the bottom of this 

page for more information about whether the plan is available where 

you live. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Frequently Asked 

Questions 

Answers 

What’s prior 

authorization? 

Prior authorization means that you must get an approval from 

Anthem Full Dual Advantage (HMO D-SNP) to seek services outside 

of our network or to get services not routinely covered by our 

network before  you get the services. Anthem Full Dual Advantage 

(HMO D-SNP) may not cover the service, procedure, item, or drug if 

you don’t get prior authorization. 

If you need urgent or emergency care or out-of-area dialysis 

services, you don't need to get prior authorization first.   Anthem 

Full Dual Advantage (HMO D-SNP) can provide you or your provider 

a list of services or procedures that require you to get prior 

authorization from Anthem Full Dual Advantage (HMO D-SNP) 

before the service is provided. 

Refer to Chapter 3  of the Evidence of Coverage  to learn more about 

prior authorization. Refer to the Benefits Chart in Chapter 4  
of the Evidence of Coverage  to learn which services require a prior 

authorization. 

If you have questions about whether prior authorization is required 

for specific services, procedures, items, or drugs, call Member 

Services at the number listed at the bottom of this page for help. 

What’s a referral? A referral means that your Primary Care Provider (PCP) must give 

you written approval before you can use specialists or other 

providers in the plan’s network. This can be done electronically 

however if you don’t get approval, Anthem Full Dual Advantage 

(HMO D-SNP) may not cover the services. You don’t need a referral 

to use certain specialists, such as women’s health specialists. 

Anthem Full Dual Advantage (HMO D-SNP) can provide you with a 

list of services that require you to get a referral from your PCP before 

the service is provided. For more information on when a referral is 

needed, call Member Services at the toll-free number below or refer 

to Chapter 3, Section 2.2, of the Evidence of 

Coverage . 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Frequently Asked 

Questions 

Answers 

Do I pay a monthly 

amount (also called a 

premium) under 

Anthem Full Dual 

Advantage (HMO 

D-SNP)? 

No. Because you have Cardinal Care, you won’t pay any monthly 

premiums, including your Medicare Part B premium, for your health 

coverage. 

Do I pay a deductible 

as a member of 

Anthem Full Dual 

Advantage (HMO 

D-SNP)? 

No. You don’t pay deductibles in Anthem Full Dual Advantage (HMO 

D-SNP). 

What’s the maximum 

out-of-pocket amount 

that I’ll pay for medical 

services as a member 

of Anthem Full Dual 

Advantage (HMO 

D-SNP)? 

There’s no cost sharing for medical services in Anthem Full Dual 

Advantage (HMO D-SNP), so your annual out-of-pocket costs will be 

$0. Members who get LTSS, including skilled and custodial nursing 

facility placement and CCC Plus Waiver Services, may have a 

monthly patient pay amount as determined by the Virginia 

Department of Social Services. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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C. List of covered services 

The following table is a quick overview of what services you may need, your costs, 

and rules about the benefits. 

Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

hospital care 

Inpatient hospital 

care 

$0 Our plan covers 90 days for an 

inpatient hospital stay. 

Our plan also covers 60 "lifetime 

reserve days." These are "extra" days 

that we cover. If your hospital stay is 

longer than 90 days, you can use 

these extra days. Once you have 

used up these extra 60 days, your 

Cardinal Care coverage may cover 

additional days as medically 

necessary. 

Except in an emergency, your health 

care provider must tell the plan of your 

hospital admission. 

Medicaid may cover additional 

medically necessary inpatient days 

when Medicaid coverage criteria are 

met. 

Prior authorization may be required. 

Outpatient hospital 

services, including 

observation 

$0 Prior authorization may be required. 

Ambulatory surgical 

center (ASC) 

services 

$0 Prior authorization may be required. 

Doctor or surgeon 

care 

$0 Prior authorization may be required. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You want to 

use a health 

care provider 

Visits to treat an 

injury or illness 

$0 Prior authorization may be required. 

Preventive care 

(care to keep you 

from getting sick, 

such as flu shots 

and screenings to 

check for cancer) 

$0 Influenza, Hepatitis B, pneumococcal 

vaccinations, and other vaccinations 

recommended for adults are covered. 

The full childhood immunization 

schedule is covered for members 

under the age of 21. 

Wellness visits, 

such as a physical 

$0 

“Welcome to 

Medicare” 

(preventive visit one 

time only) 

$0 

Specialist care $0 Prior authorization may be required. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
15 

https://shop.anthem.com/medicare


Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

emergency 

care 

Emergency room 

services 

$0 You may use any emergency room if 

you reasonably believe you need 

emergency care. You don’t need prior 

authorization, and the hospital doesn’t 

have to be in-network. 

In addition to the Medicare-covered 

emergency room services, this plan 

offers worldwide emergency room 

needed services when traveling 

outside of the United States and its 

territories for less than six months. 

Coverage is limited to $100,000  per 

year for worldwide emergency room, 

emergency transportation, and urgent 

care. Contact the plan for details. 

Urgent care $0 Urgently needed services are not 

emergency care. You do not need 

prior authorization and the urgent care 

center does not have to be in-network. 

In addition to the Medicare-covered 

urgent care services, this plan offers 

worldwide urgently care needed 

services when traveling outside of the 

United States and its territories for 

less than six months. Coverage is 

limited to $100,000  per year for 

worldwide emergency room, 

emergency transportation, and urgent 

care. Contact the plan for details. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

medical tests 

Lab tests and 

diagnostic 

procedures, such as 

blood work 

$0 Prior authorization may be required. 

Diagnostic radiology 

services (for 

example, X-rays or 

other imaging 

services, such as 

CAT scans or MRIs) 

$0 Prior authorization may be required. 

You need 

hearing/ 

auditory 

services 

Hearing screenings 

(including routine 

hearing exams) 

$0 Covered for members under age 21. 

This plan covers 1 routine hearing 

exam every year. 

Prior authorization may be required. 

Please refer to your Evidence of 

Coverage  for details. 

Hearing aids (as 

well as fittings and 

associated 

accessories and 

supplies) 

$0 This plan covers $300  maximum plan 

benefit for over-the-counter hearing 

aids or one routine hearing aid fitting 

evaluation and a $3,000  maximum 

plan benefit for prescribed hearing 

aids every year. Up to one pair of 

hearing aid(s) per year, regardless of 

type. 

Please refer to your Evidence of 

Coverage  for details. Prior 

authorization may be required. 

Additional services may be covered in 

accordance with your Medicaid 

benefits and guidelines. Covered for 

members under age 21. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

dental care 

Dental check-ups 

and preventive care 

$0 In addition to dental services covered 

under Medicare Part B, this plan also 

offers up to $3,000  for covered 

supplemental preventive and 

comprehensive dental services every 

year. Any amount not used at the end 

of the calendar year will expire. 

You can use our coverage for these 

supplemental services: 2 oral exams, 

2 cleanings, 2 fluoride treatments, and 

2 dental X-rays every year. Please 

refer to the Evidence of Coverage  for 

a full list of the dental benefits, prior 

authorizations, limitations, and 

exclusions. 

Cardinal Care provides a full range of 

dental care for both children and 

adults through DentaQuest, its 

Medicaid Dental Benefits 

Administrator. Contact 888-912-3456 

for information or visit https://www. 

dentaquest.com/en/members/virginia-
medicaid-dental-coverage/cardinal-
care-smiles . 

Cardinal Care dental services are 

administered by the Virginia Medicaid 

Dental Benefits Administrator and are 

not administered by this health plan. 

The plan coordinates related medical 

services, transportation, medications, 

facility, and anesthesia as applicable. 

Restorative and 

emergency dental 

care 

$0 In addition to dental services covered 

under Medicare Part B, this plan also 

offers up to $3,000  for covered 

supplemental preventive and 

(continued on next page) 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need dental care (continued from previous page) 

comprehensive dental services every 

year. Any amount not used at the end 

of the calendar year will expire. 

You can use our coverage for these 

supplemental services: fillings and 

repairs, root canals (endodontics), 

dental crowns (caps), bridges, and 

dentures. Please note that dental 

crown services require prior 

authorization. Please refer to the 

Evidence of Coverage  for a full list of 

the dental benefits, prior 

authorizations, limitations, and 

exclusions. 

Contact Member Services at the 

number listed at the bottom of this 

page or read the Evidence of 

Coverage  for details. 

Prior authorization may be required. 

Cardinal Care provides coverage for 

restorative and emergency dental 

care. Braces for adults over age 21 

are not covered. Contact DentaQuest 

for coverage information. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need eye 

care 

Eye Exams $0 Anthem Full Dual Advantage (HMO 

D-SNP) covers diagnostic 

examinations and optometric 

treatment procedures provided by 

ophthalmologists, optometrists, and 

opticians. 

In addition to the Medicare-covered 

eye exam, this plan offers one (1) 

routine eye exam every year. 

Glasses or contact 

lenses 

$0 Coverage for eyeglasses is limited to 

members under age 21 except as a 

supplemental benefit. 

This plan covers up to $425  for 

eyeglasses or contact lenses every 

year. 

Other vision care 

(including diagnosis 

and treatment for 

diseases and 

conditions of the 

eye) 

$0 Please refer to your Evidence of 

Coverage  for details. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You have a 

mental 

health 

condition 

Mental Health 

Services 

$0 Anthem Full Dual Advantage (HMO 

D-SNP) provides coverage for a full 

range of inpatient and outpatient 

mental health services, including 

substance use disorder services. 

Prior authorization may be required. 

Please refer to your Evidence of 

Coverage  for more details or contact 

your care coordinator for help. 

Inpatient and 

outpatient care and 

community-based 

services for people 

who need Mental 

Health Services 

$0 Anthem Full Dual Advantage (HMO 

D-SNP) provides coverage for 

inpatient and outpatient mental health 

services including, but not limited to, 

crisis intervention and psychiatric 

hospitalization, case management, 

therapeutic and rehabilitative services, 

and residential treatment. 

Prior authorization may be required. 

Please refer to your Evidence of 

Coverage  for more information. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

substance 

use disorder 

services 

Substance use 

disorder services 

$0 Through the Cardinal Care Addiction 

and Recovery Treatment Services 

(ARTS) program, Anthem Full Dual 

Advantage (HMO D-SNP) provides 

coverage for a full range of addiction 

treatment services, including 

outpatient and intensive outpatient 

services, case management, 

residential and opioid treatment 

services. 

Prior authorization may be required. 

Please refer to your Evidence of 

Coverage  for more details or contact 

your care coordinator for help. 

You need a 

place to live 

with people 

available to 

help you 

Skilled nursing care $0 Anthem Full Dual Advantage (HMO 

D-SNP) provides coverage for skilled 

and intermediate nursing facility care. 

Prior authorization may be required. 

Nursing home care $0 Please contact your care coordinator 

to get information on eligibility and 

how to access these services. 

Prior authorization may be required. 

Adult Foster Care 

and Group Adult 

Foster Care 

$0 Please contact your care coordinator 

to get information on eligibility and 

how to access these services. 

Prior authorization may be required. 

You need 

therapy after 

a stroke or 

accident 

Occupational, 

physical, or speech 

therapy 

$0 Prior authorization may be required. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

help getting 

to health 

services 

Ambulance services $0 Ambulance services for other cases 

(non-emergent) must be approved by 

us. In cases that are not emergencies, 

we may pay for an ambulance. Your 

condition must be serious enough that 

other ways of getting to a place of 

care could risk your life or health. 

Your provider must get an approval 

from the plan before you get ground, 

air or water transportation that is not 

an emergency. 

Emergency 

transportation 

$0 In emergency situations includes 

ground (ambulance) and air (airplane 

and helicopter) transportation. The 

transportation will take you to the 

nearest place that can give you care. 

In addition to the Medicare-covered 

emergency transportation services, 

this plan offers worldwide emergency 

transportation needed services when 

traveling outside of the United States 

and its territories for less than six 

months. Coverage is limited to 

$100,000  per year for worldwide 

emergency room, emergency 

transportation, and urgent care. 

Contact the plan for details. 

Prior authorization may be required. 

Transportation to 

medical 

appointments and 

services 

$0 Includes transportation to services 

covered by Medicare. 

Please see the Additional Services 

section, later in this document, for 

additional transportation-related 

(continued on next page) 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 
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visit shop.anthem.com/medicare . 
23 

https://shop.anthem.com/medicare


Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need help getting to health services (continued from previous page) 

benefits. 

Cardinal Care also provides coverage 

through Medicaid for Non Emergency 

Medical Transportation services. 

You need 

drugs to treat 

your illness 

or condition 

Medicare Part B 

drugs 

$0 Part B drugs include drugs given by 

your doctor in their office, some oral 

cancer drugs, and some drugs used 

with certain medical equipment. Read 

your Evidence of Coverage  for more 

information on these drugs. 

 Step Therapy may be required for
certain drugs. 

Prior authorization may be required. 

Medicare Part D 

drugs 

Tier 1: Preferred 

Generic 

Tier 2: Generic 

Tier 3: Preferred 

Brand 

Tier 4: 

Non-Preferred 

Drug 

Tier 5: Specialty 

Tier 

Your cost for a 

one-month 

(30-day) retail 

or mail-order 

supply is 

$0* . 

* If you lose your Medicaid eligibility or 

Extra Help, your cost for covered Part 

D prescription drugs may increase. 

There may be limitations on the types 

of drugs covered. Refer to Anthem 

Full Dual Advantage (HMO D-SNP)’s 

List of Covered Drugs (Drug List)  for 

more information. 

Extended-day supplies are available 

at retail and mail order  pharmacies 

for covered Part D prescription drugs 

in Tiers 1–4 : 

● Tier 1:  Up to a 100-day 

supply 

(continued on next page) 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need drugs to treat your illness or condition (continued from previous page) 

● Tiers 2–4:  Up to a 90-day 

supply 

● Tier 5: Not eligible for an 

extended-day supply 

Your cost sharing for an extended-day 

supply is the same as your cost 

sharing for a one-month supply. 

Please contact the plan for more 

details. 

Over-the-counter 

(OTC) drugs 

$0 There may be limitations on the types 

of drugs covered. Please refer to 

Anthem Full Dual Advantage (HMO 

D-SNP)’s List of Covered Drugs (Drug 

List)  for more information. 

Additional OTC may be covered 

through Cardinal Care. See List of 

Covered Drugs (Drug List)  for more 

details. In addition to the coverage 

offered by Cardinal Care, this plan 

offers a supplemental 

Over-the-Counter (OTC) benefit 

through a combined monthly spending 

allowance. Please refer to the 

Everyday Options Allowance 

benefit later in this document for more 

information. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

help getting 

better or 

have special 

health needs 

Rehabilitation 

services 

$0 Prior authorization may be required. 

Medical equipment 

for home care 

$0 Prior authorization may be required. 

Dialysis services $0 

You need 

foot care 

Podiatry services $0 In addition to the Medicare-covered 

podiatry services, this plan offers four 

(4) routine foot care visits each year. 

Prior authorization is required. 

Orthotic services $0 Prior authorization may be required. 

You need 

durable 

medical 

equipment 

(DME) Note: 

This isn’t a 

complete list 

of covered 

DME. For a 

complete list, 

contact 

Member 

Services or 

refer to 

Chapter 4  of 

the Evidence 

of Coverage . 

Wheelchairs, 

crutches, walkers, 

nebulizers, oxygen 

equipment and 

supplies 

$0 Anthem Full Dual Advantage (HMO 

D-SNP) provides coverage for 

wheelchairs, crutches and walkers, as 

well as a wide range of other DME 

items. DME coverage is based on 

medical necessity and has no 

maximum benefit limits. 

Prior authorization may be required. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need 

help living at 

home 

Home health 

services 

$0 Anthem Full Dual Advantage (HMO 

D-SNP) covers home health services, 

including nursing care, rehabilitation 

therapies and home aide services. 

Additionally, the Commonwealth 

Coordinated Care Plus (CCC Plus) 

Waiver provides coverage for other 

long-term services and supports such 

as private-duty nursing services. 

Consult with your Anthem Full Dual 

Advantage (HMO D-SNP) care team 

to request a LTSS screening for the 

CCC Plus Waiver. If you are eligible 

and enrolled in the CCC Plus Waiver, 

we will coordinate your covered HCBS 

in accordance with your 

person-centered service plan and 

DMAS requirements. 

Prior authorization may be required. 

Home services, 

such as cleaning or 

housekeeping, or 

home modifications 

such as grab bars 

$0 Home modifications may be covered 

by Cardinal Care through the CCC 

Plus Waiver. Modifications may be 

made to your primary residence or 

primary vehicle and must enable you 

to function with greater independence. 

Speak with your care team to learn 

more. 

 Additional items may be offered
through the Everyday Options 

Allowance described in the Additional 

Services section. 

Prior authorization may be required. 

Adult day health 

services 

$0 Anthem Full Dual Advantage (HMO 

D-SNP) provides these services if you 

(continued on next page) 
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in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

You need help living at home (continued from previous page) 

are found to be eligible through the 

LTSS screening process. 

 Please contact your care coordinator
to get information on how to access 

these services. 

Prior authorization may be required. 

Day habilitation 

services 

$0 Please contact your care coordinator 

to get information on eligibility and 

how to access these services. This is 

a Medicaid Development Disabilities 

(DD) Waiver service that is 

administered outside of the health 

plan. 

Prior authorization may be required. 

Services to help you 

live on your own 

(home health care 

services or personal 

care attendant 

services) 

$0 Please contact your care coordinator 

to get information on eligibility and 

how to access these services. 

Prior Authorization may be required. 

Additional 

services 

Acupuncture $0 In addition to the Medicare-covered 

acupuncture visits, this plan offers 

twelve (12) routine acupuncture visits 

each year. 

Prior authorization may be required. 

Chiropractic 

services 

$0 Prior authorization may be required. 

(continued on next page) 
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need 
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in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

Additional services (continued from previous page) 

Diabetes supplies 

and services 

$0 Covered diabetic monitors and 

supplies include continuous glucose 

monitors (CGMs) and sensors, blood 

glucose monitors, blood glucose test 

strips, and lancets. 

Prior authorization may be required. 

Coverage limitations may apply. 

Please refer to your Evidence of 

Coverage  for details. 

Prosthetic services $0 Anthem Full Dual Advantage (HMO 

D-SNP) provides coverage for 

medically necessary prosthetics for 

children under age 21 and for adults 

and children when recommended as 

part of an approved intensive 

rehabilitation program. 

Prior authorization may be required. 

Radiation therapy $0 Prior authorization may be required. 

Services to help 

manage your 

disease 

$0 Care management or care 

coordination services are provided to 

all Anthem Full Dual Advantage (HMO 

D-SNP) enrollees. Care management 

provides a more intensive level of 

service if your health requires it. 

Prior authorization may be required. 

24/7 NurseLine $0 24-hour access to a nurse helpline, 7 

days a week, 365 days a year: 

1-855-658-9249 . 

Everyday Options 

Allowance 

$0 This plan offers a spending allowance 

of $321  every month for: 

(continued on next page) 
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Limitations, exceptions, & benefit 

information (rules about benefits) 

Additional services (continued from previous page) 

● Assistive Devices:  ADA toilet 

seats, shower stools, 

hand-held shower heads, 

reaching devices, temporary 

wheelchair threshold ramps, 

and more. 

● Over-the-Counter (OTC) 

products:  Health and wellness 

items like vitamins, first aid 

supplies, pain-relievers, and 

more. 

If you qualify for Special Supplemental 

Benefits for the Chronically Ill 

(SSBCI), you may also be able to use 

this allowance on: 

● Healthy Foods: 

*  Healthy food 

items that assist in meeting 

your nutritional needs such as 

dairy products, fresh fruits, 

vegetables, meat, seafood, and 

other healthy pantry staples. 

● Utilities: 

*  Use toward the 

payment of gas for your home, 

electric, water, cable, internet, 

or cell phone services. 

Unused amounts expire at the end of 

each month. 

*  The benefits mentioned are Special 

Supplemental Benefits for the 

Chronically Ill (SSBCI). You may 

qualify for SSBCI if you have a high 

risk for hospitalization and require 

intensive care coordination to manage 

(continued on next page) 
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in-network 

providers 

Limitations, exceptions, & benefit 
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Additional services (continued from previous page) 

chronic conditions such as Chronic 

Kidney Diseases, Chronic Lung 

Disorders, Cardiovascular Disorders, 

Chronic Heart Failure, or Diabetes. 

For a full list of chronic conditions or 

to learn more about other eligibility 

requirements needed to qualify for 

SSBCI benefits, please refer to 

Chapter 4 in the plan’s Evidence of 

Coverage . 
Healthy Meals-
Chronic Condition 

$0 $0.00 copay for up to 3 meals a day 

for 14 days to support your chronic 

condition nutritional needs. 

Healthy Meals- Post 

Discharge 

$0 $0.00 copay for up to 2 meals a day 

for 7 days following your discharge 

from the hospital or skilled nursing 

facility (SNF). 

LiveHealth Online $0 Lets you talk to a board-certified 

doctor, or licensed psychiatrist, 

psychologist or therapist, by live, 

two-way video on a computer, 

smartphone or tablet. 

LiveHealth Online is offered through 

an arrangement with Amwell, a 

separate company, providing 

telehealth services on behalf of your 

health plan. 

Personal 

Emergency 

Response System 

(PERS) 

$0 Includes the monitoring device and 

monitoring service. To start and install 

services, give us a call. We can help 

you. For more details, please call the 

Member Services phone number listed 

at the bottom of this page. 
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or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

Additional services (continued from previous page) 

SilverSneakers*® 

Fitness program 

$0 When you become our member, you 

can sign up for SilverSneakers. It's 

included in our plan. To learn more 

details, go to silversneakers.com  or 

call SilverSneakers at 1-855-741-
4985 (TTY: 711), Monday through 

Friday, 8 a.m. to 8 p.m. ET. 

* SilverSneakers is a registered 

trademark of Tivity Health, Inc. All 

rights reserved. Tivity Health, Inc. is 

an independent company providing a 

fitness program on behalf of this plan. 

Transportation $0 $0.00  copay. This plan offers 

coverage for 60, one-way, routine 

transportation services every year. 

Trips are limited to 60 miles. 

Cardinal Care also provides coverage 

through Medicaid for Non Emergency 

Medical Transportation services. 

Asthma and COPD 

Relief Catalog 

-FIDE Value Added 

Benefit 

$0 Eligible members can select one item 

from a custom catalog containing a 

variety of asthma and COPD relief 

solutions. 

Members diagnosed with asthma or 

COPD on file 

One item per member per year 

Baby Essentials 

-FIDE Value Added 

Benefit 

$0 Eligible members receive up to two 

$150 gift cards to use toward the 

purchase of essential pregnancy and 

baby items. 

Pregnant members who complete the 

(continued on next page) 
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Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

Additional services (continued from previous page) 

required prenatal visits, and 

postpartum members who complete 

the required postpartum visit within 1 

year after delivery. Two cards per 

pregnancy; maximum $300 per 

pregnancy - First $150 card after the 

first prenatal visit - Second $150 card 

after completing a postpartum visit 

within 1 year after delivery 

Chromebook 

-Foster Care FIDE 

Value Added 

Benefit 

$0 Eligible members receive a 

Chromebook to help with educational 

pursuits. 

Members, ages 17+, who complete an 

HRA 

One Chromebook per member per 

lifetime 

Clothing 

Essentials-Foster 

Care FIDE 

Value Added 

Benefit 

$0 Eligible members receive a $100 gift 

card to purchase clothing from 

retailers, such as: Walmart, Old Navy, 

or Kohl's. 

Members ages 0-18 

One card per member per year 

Educational 

Milestone Program -
Foster Care FIDE 

Value Added 

Benefit 

$0 Eligible members receive a $25 gift 

card for receiving a GPA of 2.5 or 

higher. 

Members, ages 11-18, who received 

a GPA 2.5 or higher during a 

semester in the current school year 

One card per member per school year 

Emotional 

Well-being 

$0 Eligible members receive unlimited 

access to the online community which 

(continued on next page) 
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Additional services (continued from previous page) 

Resource - FIDE 

Value Added 

Benefit 

promotes behavioral health and 

wellness through instruction, 

coaching, goal setting and monitoring. 

These self-help resources ensure 

members can actively participate in 

their journey to becoming and staying, 

mentally and physically healthy. 

Members ages 13+ 

No benefit limits 

Employment 

Support - FIDE 

Value Added 

Benefit 

$0 Eligible members can select one of 

the following $100 gift card options to 

help support their employment 

pursuits: 

● Industry certification assistance 

● Work Uniform support 

● Styling support, or 

● Work Tools purchase 

assistance 

Members ages 16+; Requires Case 

Management referral 

One selection per member per lifetime 

Not available to LTSS 

Family Game/Movie 

Night - Foster Care 

FIDE 

Value Added 

Benefit 

$0 Eligible members can choose one of 

the following packages: 

(continued on next page) 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
34 

https://shop.anthem.com/medicare


Health need 

or concern 

Services you may 

need 

Your costs for 

in-network 

providers 

Limitations, exceptions, & benefit 

information (rules about benefits) 

Additional services (continued from previous page) 

● Family Game Night - this 

package includes a card game, 

jumbo playing dice, jigsaw 

puzzle and a classic board 

game along with a $50 

restaurant gift card. 

● Family Movie Night - this 

package includes a $50 movie 

gift card and a $50 restaurant 

gift card. 

Foster Care and adoption assistance 

members ages 5-18 One package per 

member per year 

GED Assistance 

-FIDE 

Value Added 

Benefit 

$0 GED Assistance - FIDE Value Added 

Benefit 

Eligible member receive up to four 

vouchers to help cover the cost of the 

the GED tests. 

Members age 18+ 

One voucher per test per member; 

maximum four vouchers per lifetime 

Get Connected to 

Health - FIDE 

Value Added 

Benefit 

$0 The Get Connected to Health program 

gives members a free smart cell 

phone preloaded with digital health 

apps and resources for quick access 

to care. 

Members, ages 18+, with complex 

case management (Level 3 & 4); 

Case Management Referral Required 

One phone per household per lifetime 

(continued on next page) 
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Additional services (continued from previous page) 

Healthy Lifestyle 

Aids - FIDE Value 

Added Benefit 

$0 Eligible members can select two items 

from a custom catalog of lifestyle aids. 

LTSS members, or members 

diagnosed with neuropathy or 

diabetes on file. Two items per 

member per lifetime 

Home Safety - FIDE 

Value Added 

Benefit 

$0 Eligible members can select two items 

from a home safety catalog. 

LTSS Members ages 18+. Not 

available to members in Nursing 

Facilities (SNF or NF) or in Dual and 

Non-Dual populations. 

Two items per household per year 

Identification 

Assistance - FIDE 

Value Added 

Benefit 

$0 Eligible members receive a $35 gift 

card to help cover the cost of 

obtaining a driver's license, birth 

certificate, social security card, or 

state identification card. 

Members ages 15+ 

One card per member per lifetime 

Luggage - Foster 

Care FIDE 

Value Added 

Benefit 

$0 Eligible members receive a 24-inch 

suitcase. 

Members ages 18+ 

One suitcase per member per lifetime 

Meditation App 

Subscription - FIDE 

Value Added 

Benefit 

$0 Eligible members receive a yearly 

subscription to a meditation app. 

Members, ages 13+, diagnosed with a 

behavioral health condition on file 
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Additional services (continued from previous page) 

One subscription per member per year 

MMHS Screener 

Gift Card - FIDE 

Value Added 

Benefit 

$0 Eligible members receive a $20 gift 

card after completing the MMHS 

screener. 

Members who completed an MMHS 

screener within the last year and have 

never received a gift card or a gift 

card sent to the same address. 

One card per member per lifetime, 

and 

One card per household per year 

Nursing Support 

-FIDE Value Added 

Benefit 

$0 Eligible members receive a $100 gift 

card toward the purchase of items that 

support healthy breastfeeding. 

Pregnant members 

One card per pregnancy 

Online Enrichment 

Classes - Foster 

Care FIDE Value 

Added Benefit 

$0 Eligible members receive a $50 gift 

card to enroll in various online classes 

and courses including but not limited 

to nutrition, cooking, and fitness 

related courses. 

Members ages 6-18 

One card per member per year 

SUD Recovery 

Support Program 

-FIDE Value Added 

Benefit 

$0 Eligible Members receive access to a 

mobile platform that provides daily 

motivations/check in, peer support 

groups, peer to peer messaging, 

counselor messaging, care plan 

reminders, goals, journals, high-risk 

(continued on next page) 
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Additional services (continued from previous page) 

location alerts, and content to support 

ongoing recovery. 

Members, ages 13+, with a substance 

use disorder; Case Management 

referral required 

No benefit limits 

Over the Counter 

and Personal Care 

Items - Foster Care 

FIDE Value Added 

Benefit 

$0 Eligible members receive a $25 gift 

card per quarter to purchase personal 

care and hygiene products. 

● Products may include items, 

such as: Over-the-counter: pain 

relievers, cough/cold medicine, 

digestive aids (laxatives and 

antacids), 

vitamins/supplements, etc. 

● Personal Care Items: 

toothbrushes, toothpaste, soap 

and body wash, 

shampoo/conditioner, hair 

combs/brushes, etc. 

Members, ages 8+, who complete a 

wellness visit 

One $25 card per member per quarter; 

maximum four cards per year 

Members must request this benefit 

each quarter to receive the maximum 

$100 in gift cards. 

Members cannot request/redeem for 

past quarters. 

- 1st quarter: January-March 

- 2nd quarter: April-June 
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Additional services (continued from previous page) 

- 3rd quarter: July-September 

- 4th quarter: October-December 

Personal Care Items 

- FIDE Value Added 

Benefit 

$0 Eligible female members receive a 

$100 gift card per quarter to purchase 

personal care items. 

Non-pregnant female members, ages 

8-26, who complete a wellness visit 

One card per household per quarter; 

maximum four cards per household 

per year 

Member must request this benefit 

each quarter to receive the maximum 

$400 in gift cards. 

Members cannot request/redeem for 

past quarters. 

- 1st quarter: January-March 

- 2nd quarter: April-June 

- 3rd quarter: July-September 

- 4th quarter: October-December 

Sensory Solutions 

-FIDE Value Added 

Benefit 

$0 Eligible members receive a $75 gift 

card to purchase sensory products. 

Members diagnosed with anxiety, 

ADD/ADHD, or autism on file One 

card per member per lifetime 

Transportation 

Essentials - FIDE 

Value Added 

Benefit 

$0 Eligible members can select a $100 

gift card for one of the following: 

● public transportation pass 

● rideshare card 

● gas card 

Pregnant members 
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Additional services (continued from previous page) 

One selection per member per year 

WeightWatchers 

-FIDE Value Added 

Benefit 

$0 Eligible members receive a 3-month 

voucher for the WW Core 

Membership, a self-guided digital 

program through the WW app. 

Members, age 18+, diagnosed with 

obesity or diabetes on file 

One voucher per member per lifetime 

The above summary of benefits is provided for informational purposes only and isn’t a complete list 

of benefits. For a complete list and more information about your benefits, you can read the Anthem 

Full Dual Advantage (HMO D-SNP) 's Evidence of Coverage . If you don’t have an Evidence of 

Coverage , call  Anthem Full Dual Advantage (HMO D-SNP)  Member Services  at the number at the 

bottom of this page to get one. If you have questions, you can also call Member Services or visit 

shop.anthem.com/medicare . 
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D. Benefits covered outside of Anthem Full Dual Advantage (HMO 

D-SNP) 

There are some services that you can get that aren’t covered by Anthem Full Dual 

Advantage (HMO D-SNP) but are covered by Medicare, Medicaid, or a State or 

county agency. This isn’t a complete list. Call Member Services at the number at 

the bottom of this page to find out about these services. 

Other services covered directly by Medicare or Medicaid Your costs 

Developmental disability support coordination $0 

Transportation to waiver services provided through the 

Building Independence (BI), Community Living (CL), and 

Family and Individual Supports (FIS) Medicaid waivers 

$0 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 
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E. Services that Anthem Full Dual Advantage (HMO D-SNP), 

Medicare, and Medicaid don't cover 

This isn’t a complete list. Call Member Services at the number listed at the bottom 

of this page to find out about other excluded services. 

Services that Anthem Full Dual Advantage (HMO D-SNP), Medicare, and Medicaid do 

not cover 

Nursing services provided in a Christian Science Sanatorium. Qualifying Christian Science 

Sanatoria facility services may be covered by Virginia Medicaid fee-for-service; members are 

excluded from managed care. 

Services not considered “reasonable and necessary” according to standards of Medicare and 

Virginia Cardinal Care Medicaid 

Experimental medical and surgical treatments, items, or drugs unless covered by Medicare or 

under a Medicare-approved clinical study 

Surgical treatment for morbid obesity except when medically necessary 

Elective or voluntary enhancement procedures 

Cosmetic surgery or other cosmetic work unless required criteria are met 

LASIK surgery 

F. Your rights as a member of the plan 

As a member of Anthem Full Dual Advantage (HMO D-SNP), you have certain 

rights. You can exercise these rights without being punished. You can also use 

these rights without losing your health care services. We’ll tell you about your rights 

at least once a year. For more information on your rights, please read the Evidence 

of Coverage . Your rights include, but aren’t limited to, the following: 

⏺ You have a right to respect, fairness, and dignity.  This includes the right to: 

⃘ Get covered services without concern about medical condition, health 

status, receipt of health services, claims experience, medical history, 

disability (including mental impairment), marital status, age, sex, sexual 

orientation, national origin, race, color, religion, creed, or public 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 
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assistance 

⃘ Get information in other languages and formats (for example, large print, 

braille, or audio) free of charge 

⃘ Be free from any form of physical restraint or seclusion 

⏺ You have the right to get information about your health care.  This includes 

information on treatment and your treatment options. This information should be 

in a language and format you can understand. This includes the right to get 

information on: 

⃘ Description of the services we cover 

⃘ How to get services 

⃘ How much services will cost you 

⃘ Names of health care providers and care coordinator 

⏺ You have the right to make decisions about your care, including refusing 

treatment.  This includes the right to: 

⃘ Choose a primary care provider (PCP) and change your PCP at any time 

during the year 

⃘ Use a women’s health care provider without a referral 

⃘ Get your covered services and drugs quickly 

⃘ Know about all treatment options, no matter what they cost or whether 

they’re covered 

⃘ Refuse treatment, even if your health care provider advises against it 

⃘ Stop taking medicine, even if your health care provider advises against it 

⃘ Ask for a second opinion. Anthem Full Dual Advantage (HMO D-SNP) 

will pay for the cost of your second opinion visit 

⃘ Make your health care wishes known in an advance directive 

⏺ You have the right to timely access to care that doesn’t have any 

communication or physical access barriers.  This includes the right to: 

⃘ Get timely medical care 

⃘ Get in and out of a health care provider’s office. This means barrier-free 

access for people with disabilities, in accordance with the Americans with 

Disabilities Act 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 
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⃘ Have interpreters to help with communication with your health care 

providers and your health plan 

⏺ You have the right to seek emergency and urgent care when you need it. 

This means you have the right to: 

⃘ Get emergency and care services, 24 hours a day, 7 days a week, 

without prior authorization 

⃘ Use an out-of-network urgent or emergency care provider, when 

necessary 

⏺ You have a right to confidentiality and privacy.  This includes the right to: 

⃘ Ask for and get a copy of your medical records in a way that you can 

understand and to ask for your records to be changed or corrected 

⃘ Have your personal health information kept private. No personal health 

information will be released to anyone without your consent, unless 

required by law. 

⃘ Have privacy during treatment 

⏺ You have the right to make complaints about your covered services or 

care.  This includes the right to: 

⃘ File a complaint or grievance against us or our providers. You also have 

the right to appeal certain decisions made by us or our providers. 

⃘ File a complaint with the Virginia Department of Medical Assistance 

Services Member Helpline at 1-804-786-6145 (hearing impaired 

members contact Virginia Relay at 711). The Anthem Full Dual 

Advantage (HMO D-SNP) website shop.anthem.com/medicare  has 

complaint forms and instructions available online. 

⃘ Ask for a State Fair Hearing 

⃘ Get a detailed reason for why services were denied 
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For more information about your rights, you can read the Evidence of Coverage . If 

you have questions, you can call Anthem Full Dual Advantage (HMO D-SNP) 

Member Services at the number listed at the bottom of this page. 

You can also call the Virginia Office of the State Long Term Care Ombudsman for 

assistance. An “ombudsman” is an advocate who can assist you to resolve 

problems with plan coverage, plan benefits, health care, behavioral health care and 

long-term care services and supports. You can contact the Ombudsman at 

1-800-552-5019 (TTY users call Virginia Relay at 711). 

G. How to file a complaint or appeal a denied service 

If you have a complaint or think Anthem Full Dual Advantage (HMO D-SNP) should 

cover something we denied, call Member Services at 1-844-614-3233 (TTY: 711 ), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from 

October 1 through March 31, and Monday to Friday (except holidays) from April 1 

through September 30. You can file a complaint or appeal our decision. 

For questions about complaints and appeals, you can read Chapter 9  of Anthem 

Full Dual Advantage (HMO D-SNP)'s Evidence of Coverage . You can also call 

Anthem Full Dual Advantage (HMO D-SNP) Member Services at 1-844-614-3233 

(TTY: 711 ). 

H. What to do if you suspect fraud 

Most health care professionals and organizations that provide services are honest. 

Unfortunately, there may be some who are dishonest. 

If you think a doctor, hospital or other pharmacy is doing something wrong, contact 

us. 

⏺ Call us at Anthem Full Dual Advantage (HMO D-SNP) Member Services. 

The phone number is listed in the footer of each page of this document. 

⏺ Or, call Virginia Medicaid Managed Care Helpline at 1-800-643-2273. TTY 

users may call 1-800-817-6608. 

⏺ Call Virginia’s Medicaid Fraud Control Unit at 1-800-371-0824 or 

1-804-371-0779 (TTY users dial 711 for Virginia Relay) or by email at 

MFCU_mail@oag.state.va.us. 

⏺ Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may 

call 1-877-486-2048. You can call these numbers for free. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 
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If you have general questions or questions about our plan, services, 

service area, billing, or Member ID Cards, call Anthem Full Dual Advantage 

(HMO D-SNP) Member Services: 

CALL: 1-844-614-3233 

Calls to this number are free. 

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from 

October 1 through March 31, and Monday to Friday (except holidays) from April 

1 through September 30. 

Member Services also has free language interpreter services available for 

non-English speakers. 

TTY: 711 

This number requires special telephone equipment and is only for people who 

have difficulties with hearing or speaking. 

Calls to this number are free. 8 a.m. to 8 p.m., seven days a week (except 

Thanksgiving and Christmas) from October 1 through March 31, and Monday to 

Friday (except holidays) from April 1 through September 30. 

If you have questions about your health: 

⏺ Call your primary care provider (PCP). Follow your PCP's instructions 

for getting care when the office is closed. 

⏺ If your PCP's office is closed, you can also call Anthem Full Dual 

Advantage (HMO D-SNP)'s 24/7 NurseLine at 1-855-658-9249  (TTY: 

711 ). A nurse will listen to your problem and tell you how to get care. 

⏺ Calls to this number are free. 8 a.m. to 8 p.m., seven days a week 

(except Thanksgiving and Christmas) from October 1 through March 31, 

and Monday to Friday (except holidays) from April 1 through September 

30. 

⏺ Anthem Full Dual Advantage (HMO D-SNP) also has free language 

interpreter service available for non-English speakers. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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If you have general questions or questions about our plan, services, 

service area, billing, or Member ID Cards, call Anthem Full Dual Advantage 

(HMO D-SNP) Member Services: 

⏺ TTY: 711 . Calls to this number are free. 8 a.m. to 8 p.m., seven days a 

week (except Thanksgiving and Christmas) from October 1 through 

March 31, and Monday to Friday (except holidays) from April 1 through 

September 30. 

If you have questions,  please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918  (TTY 711), 8 

a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and 

Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 

visit shop.anthem.com/medicare . 
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services 

English – ATTENTION: If you need help in your language, free language assistance services are 
available to you. Appropriate auxiliary aids and services to provide information in accessible formats 
are also available free of charge. Call 1-844-671-5716 (TTY: 711). Hours of operation are 8 a.m. to 8 p.m. 
local time, seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, 
and Monday to Friday (except holidays) from April 1 through September 30. 

Español (Spanish) – ATENCIÓN: Si necesita ayuda en su idioma, tiene a su disposición servicios 
gratuitos de asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares 
adecuados gratuitos para proporcionar información en formatos accesibles. Llame al número de 
teléfono indicado anteriormente. El horario de atención es de 8 a.m. a 8 p.m. hora local, los 
siete días de la semana (excepto el Día de Acción de Gracias y Navidad) desde el 1.o de octubre 
hasta el 31 de marzo, y de lunes a viernes (excepto los días feriados) desde el 1.o de abril hasta el  
30 de septiembre. 

አማርኛ (Amharic) – ያስተውሉ፦ በቋንቋዎ እገዛ የሚፈልጉ ከሆነ፣ነጻ የቋንቋ እርዳታ አገልግሎቶች ለእርስዎ ይገኛሉ። መረጃን በተደራሽ 
ቅርጸቶች ለማቅረብ አግባብ የሆኑ ረዳት መርጃዎች እና አገልግሎቶችም በነጻ ይገኛሉ። ከላይ በተጠቀሰው ስልክ ቁጥር ይደውሉ። የስራ ሰዓቶች 
ከጠዋቱ 8 ሰዓት እስከ ከሰዓት 8 ሰዓት የአካባቢ ሰዓት፣ በሳምንት ሰባት ቀናት (ከምስጋና እና የገና በዓላት በስተቀር) ከኦክቶበር 1 እስከ ማርች 
31፣ እና ከሰኞ እስከ አርብ (ከበዓላት በስተቀር) ከኤፕሪል 1 እስከ ሴፕቴምበር 30 ናቸው። 

العربیة (Arabic) – تنبیھ: إذا كنت تحتاج إلى المساعدة بلغتك، فإن خدمات المساعدة اللغویة المجانیة متاحة لك. كما تتوفر مساعدات وخدما ت 
مساعدة مناسبة لتوفیر المعلومات بأشكال یسھل الوصول إلیھا مجانا. اتصل على رقم الھاتف المذكور أعلاه. ساعات العمل من الساعة 8 صباحًا  
حتى الساعة 8 مساءً على مدار الأسبوع (ما عدا أیام عید الشكر وعید المیلاد) بدایةً من 1 أكتوبر حتى 31 مارس، ومن الاثنین حتى الجمعة (ما 

عدا أیام العطلات) من 1 أبریل حتى 30 سبتمبر.  

বাংলা (Bengali) – মেনােযাগ িদন: যিদ আপিন িনেজর ভাষায় সহায়তা চান, তেব আপনার জন্য িবনামূেল্য 
ভাষা সহায়তা পিরেষবা উপল  রেয়েছ। তথ্য সহজলভ্য ফরম্যােট পাওয়ার জন্য  েয়াজনীয় সহায়ক সর াম 
ও পিরেষবাও িবনামূেল্য  দান করা হয়। উপের উে িখত েফান ন ের েফান ক ন। কায ের্ মর সময় সকাল  
8 টা েথেক রাত 8 টা পয র্  ( ানীয় সময় অনুযায়ী), স ােহ সাত িদন ( ধুমা  থ্যাংকসিগিভং ও বড়িদন ছাড়া) 
অে াবর 1 েথেক মাচর্ 31 পয র্  এবং এি ল 1 েথেক েসে  র 30 পয র্  েসামবার েথেক   বার (ছ  টর িদন 
ছাড়া) কায র্ ম পিরচািলত হয়। 

简体中文 (Chinese Simplified) – 注意：如果您在您的语言方面需要帮助，我们可以为您提供免费的语

言协助服务。我们还免费提供适当的辅助工具和服务，以可访问的格式提供信息。请拨打上面列出的电

话号码。营业时间：10 月 1 日至 3 月 31 日，每周七天（感恩节和圣诞节除外），4 月 1 日至 9 月 30 日，

周一至周五（节假日除外），当地时间上午 8 时至晚上 8 时。 

繁體中文 (Chinese Traditional) – 注意：如果您在您的語言方面需要協助，我們可以為您提供免費的語

言協助服務。我們還免費提供適當的輔助工具和服務，以無障礙格式提供資訊。請撥打上面列出的電話

號碼。營業時間：10 月 1 日至 3 月 31 日，每週七天（感恩節和耶誕節除外），4 月 1 日至 9 月 30 日，週

一至週五（節假日除外），當地時間上午 8 時至晚上 8 時。 

فارسی (Farsi) – توجھ: اگر نیاز بھ کمک بھ زبان خودتان دارید، خدمات کمک زبانی رایگان قابل ارائھ بھ شما است. وسایل و خدمات 
کمکی مناسب برای ارائھ اطلاعات در قالبھای مناسب معلولان نیز بھصورت رایگان قابل ارائھ است. با شماره تلفن بالا تماس بگیرید. 

ساعات کاری: از 8 صبح تا 8 شب بھ وقت محلی از 1 اکتبر تا  31 مارس (بھ جز کریسمس و روز شکرگزاری) در ھفت روز ھفتھ و از 
1 آوریل تا 30 سپتامبر از دوشنبھ تا جمعھ (بھجز تعطیلات). 
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Français (French) – ATTENTION : Si vous avez besoin d'aide dans votre langue, des services gratuits 
d’assistance linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant 
de fournir des informations dans des formats accessibles sont également disponibles gratuitement. 
Appelez le numéro de téléphone mentionné ci-dessus. Les heures d’ouverture sont de 8h à 20h, 
heure locale, sept jours sur sept (sauf Thanksgiving et Noël) du 1er octobre au 31 mars, et du lundi 
au vendredi (sauf jours fériés) du 1er avril au 30 septembre. 

िहंदी (Hindi) –  ान द: यिद आपको अपनी भाषा में सहायता चािहए, तो आपक  लए िन श  भाषा सहायता सवाए 
उपल  हैं। पहँुच यो  प्रारूपो ंमें जानकारी प्रदान करने के  लए उपयु  सहायक साधन और सेवाएँ भी िनः श ु  
उपल  हैं। ऊपर िदए गए फ़ोन नंबर पर कॉल करें। कामकाज के घंटे, 1 अ ूबर से 31 माच तक स ाह क सातो िदन 
(थ िगिवग और िक्रसमस को छोड़कर), और 1 अपै्रल से 30  सतबर तक सोमवार स शक्रवार (छिट्टयो को छोड़कर), 
 ानीय समय अनसार सबह 8 बजे से रात 8 बजे तक हैं। 

ें े ः ु े ं
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한국어(Korean) – 주의: 귀하의 언어로 도움이 필요하신 경우, 무료 언어 지원 서비스를 이용하실 수 

있습니다. 대체 형식으로 정보를 제공하기 위한 적절한 보조 장치 및 서비스도 무료로 제공됩니다. 

위의 전화 번호로 전화해 주십시오. 운영 시간은 현지 시간 오전 8시부터 오후 8시까지이며 10월 

1일부터 3월 31일까지는 주 7일(추수 감사절과 성탄절은 제외) 내내, 4월 1일부터 9월 30일까지는 

월요일부터 금요일까지(휴일은 제외)입니다. 

ພາສາລາວ (Laotian) – ເອາ ໃຈໃສ:  ຖ າທ ານຕ ອງການຄວາມຊ ວຍເຫ  ອເປ ນພາສາຂອງທ ານ, ມ ການບ ລ ການຊ ວຍເຫ  ອດ ານ 
ພາສາໃຫ ທ ານໂດຍບ ເສຍຄ າ. ນອກຈາກນ ຍ ງມ ການຊ ວຍເຫ  ອ ແລະ ການບລ ກາ ນເສມທ ເ ໝາະສ ມໃນການໃຫຂ ມ  ນໃນຮບ ແບບທ  
ສາມາດເຂ າເຖ ງໄດ ໂດຍບ ເສຍຄ າ. ໂທຫາເບ ໂທລະສ ບທ ລະບ ໄວ ຂ າງເທ ງ. ເວລາເຮ ດວຽກແມ ນ 8 ໂມງເຊ າ ຫາ 8 ໂມງແລງ 
ຕາມເວລາໃນທອ ງຖ ນ, ເຈ ດມ ຕ ອາທ ດ (ຍ ກເວ ນວ ນຂອບໃຈພະເຈາ  ແລະ ວ ນຄຣ ດສມາດ) ຕ ງແຕ ວ ນທ 1 ຕ ລາ ຫາ ວ ນທ  31 ມ ນາ, 
ແລະ ວ ນຈ ນ ເຖ ງ ວ ນສ ກ (ຍ ກເວນວ ນພ ກ) ຕ ງແຕ ວ ນທ 1 ເມສາ ຫາ 30 ກ ນຍາ. 

 
  

मराठ  (Marathi) – लक्ष  ा: जर तुम्हाला तुमच्या भाषेत मदतीची गरज असेल, तर तुमच्यासाठ  मोफत भाषा 
सहाय्यता सेवा उपलब्ध आहत. सुलभ स्वरूपात मा हती दण्यासाठ  योग्य पूरक साधने आ ण सेवा दखील 
 वनामूल्य उपलब्ध आहत. वर नमूद फोन नंबर वर कॉल करा. कामकाजाची वेळ 1 ऑक्टोबर ते 31 माचर् पय त 
स्थािनक वेळनुसार सकाळ  8 ते रा ी 8, आठवड्याचे सातह   दवस (थँक्सिग व्हग आ ण   समस वगळन) 
आ ण 1 ए  ल ते 30 सप्टबर पय त सोमवार ते शु वार (सुट्ट्या वगळन) आह. 

े े े
े
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नेपाली (Nepali) – ध्यान  दनुहोस: ् तपाईंलाई आफ्नो भाषामा सहयोग चा हएको छ भने तपाईंका लािग िनःशल्ु क 
भाषा सहायता सेवाहरू उपलब्ध छन।्  योग गनर् िमल्ने ढाँचामा जानकार   दान गनर् उपयु  ढङ्गको सहयोगी 
यन्  र सेवाहरू पिन िनःशल्ु क रूपमा उपलब्ध छन।् मािथ उल्लेख ग रएको फोन नम्बरमा कल गनुर्होस। कायर् 
सञ्चालन ग रने समय स्थानीय समयअनसाु र  बहान 8 बजेद ख साँझ 8 बजेसम्म ह ाको सातै  दन 
(थ्याङ्क्सिगिभङ र   समसबाहेक) अक्टोबर 1 दे ख माचर् 31 सम्म र सोमवारदे ख शु वार ( बदाबाहक)  
अ  ल 1 दे ख सेप्टम्बर 30 सम्म हो। 

्
े
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Русский (Russian) – ВНИМАНИЕ: Если вам нужна помощь на вашем языке, вам могут 
предоставить бесплатные услуги переводчика. Также бесплатно предоставляются 
вспомогательные средства и услуги, позволяющие получать информацию в доступных 
форматах. Позвоните по вышеуказанному номеру телефона. Часы работы: с 08:00 до 20:00  
в любой день недели (кроме Дня благодарения и Рождества) с 1 октября по 31 марта  
и с понедельника по пятницу (кроме праздничных дней) с 1 апреля по 30 сентября. 

Soomaali (Somali) – FIIRO GAAR AH: Haddii aad caawin ugu baahan tahay luuqadaada, 
adeegyada caawinta luuqada oo bilaash ah ayaa laguu heli karaa. Gargaarada maqalka ku 
haboon iyo adeegyo lagu bixiyo warbixin qaabab la heli karo ayaa sidoo kale lagu helayaa si 
bilaash ah. Soo wac lambarka taleefonka kor ku qoran. Saacadaha shaqada waa 8 a.m. illaa  
8 p.m. saacadaha maxaliga, todoba maalmood isbuucii (marka laga reebo fasaxa Mahadnaqa 
iyo Kirismaska) laga bilaabo Oktoobar 1 illaa Maarso 31, iyo Isniin illaa Jimcaha (marka laga reebo 
fasaxyada) laga bilaabo Abriil 1 illaa Sebteembar 30. 

Tagalog (Tagalog) – PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mayroong available 
na mga libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang 
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format ay available rin 
nang walang bayad. Tawagan ang numero ng telepono na nakalista sa itaas. Ang mga oras ng 
opisina ay 8 a.m. hanggang 8 p.m., lokal na oras, pitong araw sa isang linggo (maliban sa 
Thanksgiving at Pasko) mula Oktubre 1 hanggang Marso 31, at Lunes hanggang Biyernes (maliban 
sa mga holiday) mula Abril 1 hanggang Setyembre 30. 

    (Telugu) – గమ క:       ష  స యం అవసర  ,    ఉ త    స య  వ  
అం     ఉ   . అం     ఉన     ట   స      అం ంచ    త న 
స యక ప క  ,  వ     ఉ తం  ల    .  న   న   న్ నంబర్    ల్  యం . 
ప   ళ  అ బ ర్ 1  ం      31 వర       ఏ      ( ంక్    ంగ్,   స స్  న ) 
  , ఏ  ల్ 1  ం    ంబ ర్ 30 వర   మ రం  ం    క రం వర  ( ల    న ) 
    క సమయం ఉదయం 8 గంటల  ం      8 గంటల వర . 

ภาษาไทย (Thai) – หมายเหตุ: หากคุณตอ้งการความชวย่ เหลอืในภาษาของคุณ เรามบีรกิารชวย่ เหลอืดา้น 
ภาษาฟรสํีาหรับคุณ นอกจากนี้ยงัมควี ามชว่ยเหลอแื ละบรกาิ รเสรมิทเ่ีหมาะสม เพอใหขอมูลในรูปแบบที่เขาถง 
ไดโ้ดยไม่เสยคี ่าใชจ่้ายอกีดว้ย โทรไปยังหมายเลขโทรศัพทท์ี่ระบุไวด้า้นบน เวลาทําการคอื 08.00 น. ถงึ 20.00 น. 
ตามเวลาทอ้งถนิ่ เจ็ดวนัต่อสัปดาห ์(ยกเวนว้ นขั อบคณุ พระเจา้และวนคั รสิตม์าส) ตงแต่วันท 1 ตลุาคม ถงึ 31 
มนีาคม และวันจันทรถงวันศุกร (ยกเวนว้ นหั ยดุ) ตงแต่วันท 1 เมษายน ถงึ 30 กันยายน 

ื่ ้ ้ ้ ึ
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اردو (Urdu) – توجہ دیں: اگر آپ کو اپنی زبان میں مدد کی ضرورت ہو، تو آپ کے لیے زبان کی مفت مدد کی خدمات دستیاب ہیں۔ قابل  
رسائی فارمیٹس میں معلومات فراہم کرنے کے لیے مناسب معاون آلات اور خدمات بھی مفت دستیاب ہیں۔ اوپر درج فون نمبر پر کال  

کریں۔ کام کے اوقات مقامی وقت کے مطابق صبح 8 بجے تا شام 8 بجے، ہفتے کے سات دن (سوائے تھینکس گیونگ اور کرسمس کے ) 
1 اکتوبر سے 31 مارچ تک، اور پیر تا جمعہ (چھٹیوں کے علاوه) 1 اپریل تا 30 ستمبر ہیں۔  

Tiếng Việt (Vietnamese) – CHÚ Ý: Nếu quý vị cần trợ giúp bằng ngôn ngữ của quý vị, các dịch vụ hỗ 
trợ ngôn ngữ miễn phí luôn sẵn sàng phục vụ quý vị. Các dịch vụ và hỗ trợ phụ trợ thích hợp cung 
cấp thông tin ở các định dạng có thể truy cập cũng được cung cấp miễn phí. Gọi số điện thoại nêu 
trên. Giờ làm việc từ 8 giờ sáng đến 8 giờ tối, giờ địa phương, bảy ngày một tuần (trừ Lễ Tạ ơn và 
Giáng sinh) từ ngày 1 Tháng Mười đến 31 Tháng Ba, và Thứ Hai đến Thứ Sáu (trừ các ngày lễ), từ 
ngày 1 Tháng Tư đến 30 Tháng Chín. 
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IMPORTANT INFORMATION: 

2026 Medicare Star Ratings 

Official U.S. 
Government 

Medicare 
Information 

 

Anthem HealthKeepers - H4694 

For 2026, Anthem HealthKeepers - H4694 received the following Star Ratings 

from Medicare: 

Overall Star Rating: Plan too new to be measured 

Health Services Rating: Plan too new to be measured 

Drug Services Rating: Plan too new to be measured 

*Some plans do not have enough data to rate performance. 

Every year, Medicare evaluates plans based on a 5-star rating system. 

The number of stars show how well a 

plan performs. 

  EXCELLENT 

ABOVE AVERAGE 

AVERAGE 

BELOW AVERAGE 

POOR 

Why Star Ratings Are Important 

Medicare rates plans on their health and drug 

services. 

This lets you easily compare plans based on quality 

and performance. 

Star Ratings are based on factors that include: 

• Feedback from members about the plan’s 

service and care 

• The number of members who left or stayed 

with the plan 

• The number of complaints Medicare got 

about the plan 

• Data from doctors and hospitals that work 

with the plan 

More stars mean a better plan – for example, members may get better care and better, faster 

customer service. 

Get More Information on Star Ratings Online 

Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare . 
Questions about this plan? 

Contact Anthem HealthKeepers 7 days a week from 8 a.m. to 8 p.m., (except Thanksgiving and 

Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 

1 through September 30 at 1-844-618-1918 (toll-free) or 711 (TTY). 

Current members please call 1-833-824-1393 (toll-free) or 711 (TTY). 

https://www.medicare.gov/plan-compare


HealthKeepers, Inc. is an HMO D-SNP plan with a Medicare contract and a contract with the 

Virginia Medicaid program. Enrollment in HealthKeepers, Inc. depends on contract renewal. 
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Pre-Enrollment Checklist 

Before making an enrollment decision, it is important that you fully understand our benefits and 

rules. If you have any questions, you can call and speak to a customer service representative at 

1-844-618-1918  TTY: 711 , 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and 

Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1 

through September 30. 

Understanding the Benefits 

The Evidence of Coverage (EOC) provides a complete list of all coverage and services. It 

is important to review plan coverage, costs, and benefits before you enroll. Visit 

https://shop.anthem.com/medicare  or call 1-844-618-1918  to view a copy of the EOC. 

Review the provider directory (or ask your doctor) to make sure the doctors you see now 

are in the network. If they are not listed, it means you will likely have to select a new doctor. 

Review the pharmacy directory to make sure the pharmacy you use for any prescription 

medicines is in the network. If the pharmacy is not listed, you will likely have to select a 

new pharmacy for your prescriptions. 

Review the formulary to make sure your drugs are covered. 

Understanding Important Rules 

Effect on Current Coverage. If you are currently enrolled in a Medicare Advantage plan, 

your current Medicare Advantage healthcare coverage will end once your new Medicare 

Advantage coverage starts. If you have Tricare, your coverage may be affected once your 

new Medicare Advantage coverage starts. Please contact Tricare for more information. If 

you have a Medigap plan, once your Medicare Advantage coverage starts, you may want 

to drop your Medigap policy because you will be paying for coverage you cannot use. 

In addition to your monthly plan premium, you must continue to pay your Medicare Part B 

premium. This premium is normally taken out of your Social Security check each month. 

Benefits, premiums and/or copayments/co-insurance may change on January 1, 2027. 

Except in emergency or urgent situations, we do not cover services by out-of-network 

providers (doctors who are not listed in the provider directory). 

This plan is a dual eligible special needs plan (D-SNP). Your ability to enroll will be based 

on verification that you are entitled to both Medicare and medical assistance from a state 

plan under Medicaid. 

P
re-E

nrollm
ent C

hecklist
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