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Introduction

This document is a brief summary of the benefits and services covered by Anthem
Full Dual Advantage (HMO D-SNP). It includes answers to frequently asked
questions, important contact information, an overview of benefits and services
offered, and information about your rights as a member of Anthem Full Dual
Advantage (HMO D-SNP). Key terms and their definitions appear in alphabetical
order in the last chapter of the Evidence of Coverage.
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If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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A. Disclaimers

This is a summary of health services covered by Anthem Full Dual Advantage (HMO
D-SNP) for January 1 — December 31, 2027. This is only a summary. Please read the
Evidence of Coverage for the full list of benefits. You may contact Member Services at
the phone number listed below to request your Evidence of Coverage. You can also
access your Evidence of Coverage at the plan’s website listed on the bottom of this

page.

» HealthKeepers, Inc. is an HMO D-SNP plan with a Medicare contract and a
contract with the Virginia Medicaid program. Enrollment in HealthKeepers, Inc.
depends on contract renewal. HealthKeepers, Inc., an independent licensee of
the Blue Cross Blue Shield Association, serves all of Virginia except for the City
of Fairfax, the Town of Vienna, and the area east of State Route 123. ANTHEM
is a registered trademark of Anthem Insurance Companies, Inc., Medicare and
Medicaid working together.

o For more information about Medicare, you can read the Medicare & You
handbook. Every year in the fall, this booklet is mailed to people with Medicare.
It has a summary of Medicare benefits, rights, and protections, and
answers to the most frequently asked questions about Medicare. If you don't
have a copy of this booklet, you can access it online at the Medicare website
(www.medicare.gov) or by calling 1-800-MEDICARE (1-800-633-4227), 24
hours per day, 7 days a week. TTY users should call 1-877-486-2048.

. You can get this document for free in other formats, such as
large print, braille, or audio. Call 1-844-614-3233 (TTY: 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving
and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through
September 30. The call is free.

o This document is available for free in Spanish, Korean, Vietnamese, Hindi,

Chinese, Arabic, Amharic, Urdu, Tagalog, Farsi, French, Bengali, Telegu,
Nepali and, Russian.

« If you call us to request a change to your preferred language or format

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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preference, let us know if you want this to be a standing order. That means we
will send the same documents in your requested format and language every
year. You can also call us to change or cancel a standing order. You can also
find your documents online at shop.anthem.com/medicare.

o Contact Anthem Full Dual Advantage (HMO D-SNP) at the phone number listed
at the bottom of this page if there are any changes in your personal information,
such as your address or phone number.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English - ATTENTION: If you need help in your language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 1-844-671-5716 (TTY:711). Hours of operation are 8 am.to 8 p.m.
local time, seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30.

Espaiiol (Spanish) - ATENCION: Si necesita ayuda en su idioma, tiene a su disposicién servicios
gratuitos de asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares
adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al nimero de
teléfono indicado anteriormente. El horario de atencién es de 8 a.m. a 8 p.m. hora local, los

siete dias de la semana (excepto el Dia de Accién de Gracias y Navidad) desde el 1.° de octubre
hasta el 31 de marzo, y de lunes a viernes (excepto los dias feriados) desde el 1.° de abril hasta el
30 de septiembre.

A71CE (Amharic) — Pat@<q:- OETRP A PTLLAT NPTFIA 0272 ACSF AININTT AACAP 815 0z avl B8y (L4
PCAPT ATIPLA A%1ON PP L8 aPCEPT AS A1NINTI° (12 £15 (v AL N tmPOA@- Adh RTC LLD-N: PO¢ A% T
hn®+ 8 A%t Adh ha%t 8 A%t PANAN. A%t: AT A0F 67+ (PO AT 15 0%AT (ateC) hahROC 1 Adh 10T
317 AG hA% Aah ACN (hO%AT QdrkPC) haTEA 1 Adh A TEPOC 30 GFo-:

Cladd g Claclie i gt LS @l dalia dplaall 4 sall) sacluall cilans (18 cetialy sacliall ) zling <€ 13) 1405 — (Arabic) 4w sl
Bl 8 deblull (e daall clelu odel Sl Ciilel) o8 ) e Juai) Ulaa Led) Jgasl) Jens JSEL il shaall 8 5 duuilia saclisa
Le) daaal i (V) s e e 31 in asiST T e Al (a3l e 5 SN s Al lae L) £ sl lae e 2lie 8 dellll i

i 30 i Jinl 1 Oe (@Ml Gl lae

JISHT (Bengali) - NN fU: IM AN fRTGE OIEIT STRITOT B, O AN G [Ty
Ol SRS AfFCIA SHNeTF ICACR | ©T TGS FINIO NS Gl ATAGIIT STRTS A&
8 AfICTANS R M T 2T | BHANF SALS (FI NI (TN I+ | Fr{ NS TN AFA
8 BT (AT A1® 8 BT AW (FAIT SN W), STAHTZ ST® A (B AFIoNwg 8 IO Zro)
WCJIRE 1 (ATH W6 31 21T 33 AfH 1 (A 6T 30 1T G (ATF WFHAF (267
QIGN) FFN AfFoIfers =71

fEi4AH 3 (Chinese Simplified) - VE&: M RGEIE S 7 H T BZHB, BATT UG % 5 105
SO BIIRS . FRATIE A PR A8 L4 Bh T B ARG,  CART U5 ) AR IR AE B . 15 IRIT L g H A
5. EMLETE: 10 H1HZE3I H 31 H, LR (RBFEEFR , 4 H1HZ9 A30H,
A—ZRAH (FBEEERAN , e B4 8 ifErg E 8 .

A3 (Chinese Traditional) - J¥ &  WIREAE LAV S 7 AR ZERE - ] LR IR L R B RE
SR - TMTE R ERIVEEAVEEN TENARE - DR U I - ST Ly Ay EsS
BRH o BN 10 H1HE3I A 31 H > FEEXR (FRERIESTEEFRN) -4 H1HE9H30H » 3
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H4694_27_3021258_0000_I_C 1091144VASENAHK_0112
If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Frangais (French) - ATTENTION : Si vous avez besoin d'aide dans votre langue, des services gratuits
d'assistance linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant
de fournir des informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le numéro de téléphone mentionné ci-dessus. Les heures d'ouverture sont de 8h & 20h,
heure locale, sept jours sur sept (sauf Thanksgiving et Noél) du 1er octobre au 31 mars, et du lundi
au vendredi (sauf jours fériés) du 1er avril au 30 septembre.

&Y (Hindi) - & € IS 3TUH! SOt TN H YeTadT A1y, af S oy f:X[es YT GeTadT Jard
SUA ¢ | Ugd A7 Ul & STHBHR] UGH B & [T Sugad Tgrd req 3R Jard o F:xeh
30T ¢ | HWR AU T B FeR R B B | BB & ©e, 1 TR J 31 ATd dh T8 & ATl 16
FMTdT iR fraad & BIeHy), 3R 1 30d ¥ 30 RideR dF WHIR ¥ YLHaR (@edl B B,
R THT 3IOR JaE 8 To I AT 8 T AP ¢ |

St 0 (Korean) - =2|: 7|5t HHE &S0 2Rotdl R, 2 AU XNF HHIAS 0ot =
AsLICH UM g4z 28 IﬂDéDI Flet HEet EX Xl &€ MElAT: RFE2 MSELILCH
o Mat oz Mot FAHAL. 22E Al2t2 X A2t @& 8AIRH 2= 8AINHAI0IH 102
12 2H 38 312K = F 72 (== %‘APE o HEHEZ2 W) WL, 43 12 2H 98 302N K=

ERUISPH SQYMA(FL2 HA)LLICH

wag9990 (Laotian) - ¢390als: fanaufisgnauaaaugoeciiscluwagagognay, Inaudanaugoeciiatau
wagatfinautoedcguan. uenaaniidobnaugescdio was nﬂuzﬁﬁnGnJcQm(h‘cmqséu‘c’unqu‘c’iﬁégu‘c’u§uccuu§1‘
gauancsacfotitnedcsene. Emmﬂcﬁfmasé’wﬁ]‘asgﬁéﬂgcﬁg. coaacEnasnaly 8 tU9Ea ma 8 TU9a9
naucaaatuiiogty, cinbineafio Encdudussulauwscin cas Suadasiuan) GacaSud 1 09 ma Sui 31 Jus,
«as SuRw cfi9 Sugn @EncBuBuiing Gowadudi 1 cugia ma 30 Hues.

AUS (Marathi) — F87 AT: SN JFETS JHATIT AN FAGAN IS 38, a JHITETS At HIWT
eIl HAT 3UcTeY 3ed. oIH TIFUTT Alfecd! STATATS AT [eb GTY= 0T Qar g@ie
fIATHeT 3UCeY 3Med. dX G Bled AR dX dhicl P, PHIABSIAT d6 1 HATFcleR d 31 AT gId
TUTfAD ISFIAR FHid 8 o IHT 8, Toagard Adel fead (Jaraffcger T Rraad aorege)
HMOT 1 Uil & 30 AR T HHGR o YhaN (FETAT daTageT) 3T

AUTS (Nepali) — T GIE: dUTSETS 3T HTWTHT HeA1T A1feUa! & Ao dUTSHT atfal f:Qeeh
HTYT HEIAT FATeE U S| YA I [Aead SATHAT SR UeT I 3UYh STl Fedian
e T Qares Ufa f:esh FUAT 3UTY S| AMY ool ITRTR Bl FAFRAT el el | B
ATl IR AT TAAT FAINGIR e 8 TIolaf@ HisT 8 TogFA gareh! Al et
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If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Pyccknm (Russian) - BHUIMAHWE: Ecnn Bam HyXHa NOMOLLb Ha BalleM si3blke, BaM MOryT
npegocTaBuTb BecnnaTtHble yCcrnyrm nepesogymka. Takke 6ecnnaTHO NpeaocTaBnAalTCA
BCNomoraTeNnbHble CpeacTBa 1 ycnyru, No3BonsaoLwmne nonyyats MHGPOPMaLMIO B JOCTYMNHbIX
dopmaTax. [lo3BOHUTE MO BbILEYyKa3aHHOMY HOMepy TenedoHa. Yacel paboTbl: ¢ 08:00 go 20:00
B ntobon aeHb Hegenu (kpome [Ha 6narogapexns n PoxaecTtsa) ¢ 1 oktabpsa no 31 maprta

N C NoHeAenbHUKa MO NATHULY (KpOMe npasgHuyHbIX gHen) ¢ 1 anpend no 30 ceHTsbps.

Soomaali (Somali) - FIIRO GAAR AH: Haddii aad caawin ugu baahan tahay luugadaada,
adeegyada caawinta luugada oo bilaash ah ayaa laguu heli karaa. Gargaarada magalka ku
haboon iyo adeegyo lagu bixiyo warbixin gaabab la heli karo ayaa sidoo kale lagu helayaa si
bilaash ah. Soo wac lambarka taleefonka kor ku goran. Saacadaha shagada waa 8 a.m.illaa

8 p.m. saacadaha maxaliga, todoba maalmood isbuucii (marka laga reebo fasaxa Mahadnaga
iyo Kirismaska) laga bilaabo Oktoobar 1illaa Maarso 31, iyo Isniin illaa Jimcaha (marka laga reebo
fasaxyada) laga bilaabo Abriil 1illaa Sebteembar 30.

Tagalog (Tagalog) - PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mayroong available
na mga libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format ay available rin
nang walang bayad. Tawagan ang numero ng telepono na nakalista sa itaas. Ang mga oras ng
opisina ay 8 a.m. hanggang 8 p.m,, lokal na oras, pitong araw sa isang linggo (maliban sa
Thanksgiving at Pasko) mula Oktubre 1 hanggang Marso 31, at Lunes hanggang Biyernes (maliban
sa mga holiday) mula Abril 1 hanggang Setyembre 30.

(Telugu) - 58: 2PN’ SFONO SIBSD, DB &Dh o AN edeN
@0ty S & oW, oy S &) &S HS 08OV SHS
DSFOHE HOZT=EN, WHEN &SSO ©2) 0N, DS Q) FS 5020080 52O TOHod.
I SFen 9508 1 005 31 S8 feN (@08) OB, 18R S5

T, DDO 1 N0G  R02D 30 BB FTS0 NOG  |ETPB0 HBB (Re6HeN aDSSF)
QE DoDAN0 &EAN0 8 110 DO 8 (50 SB3V.

A 'Ing (Thai) - VUNELG): mnﬂmﬁfaomsm'\mhﬂmﬁaiummmaoﬂm mﬁn‘%msﬁmmﬁaﬁm
MmWiEmsuaa uannlidfinnubadauazusmasdiuiinngay Nalitayalugduuuiaings
lalaa'bidadlaadneaea InslddemnaauTnsd@wrinssy Tisuuu natviinisia 08.00 u. &9 20.00 w.
aunAIviadhiu tindusadlau (8NLTUTUBUAUNWITLATLRLTUATREUA) GIU6TUT 1 garaAN 9 31
flunaun wagiutunsdoiudgns (aniuiunegn) AoueIun 1 Wwau 89 30 Auanau

G G Aty land (S 2 e (S (L) o Sl e s (S ke e ) GBS G R iGe s — (Urdu) )
JS oy el 05 700 ) o Al e g ledd 5l ST (e anlie S5 S ol 8 e glas (e (ilae U Sl

(=S Cuam S sh Kasl (Slingh I gm) 00 Dl S« 20 8 ol U 20 8 raa (3ithae S iy alia iyl S oS S
-0 o 30 B il 1 (sdle S Osdien) mrea U L sl oSSz ke 31— 2 58)

Tiéng Viét (Vietnamese) - CHU Y: Néu quy vi can tr giip bang ngén ngi clia quy vi, cac dich vu hé
tro' ngdn nglr mién phi luén s&n sang phuc vu quy vi. Cac dich vu va hé tro phu tro thich hop cung
cap thoéng tin & cac dinh dang cé thé truy cap ciing dwoc cung cap mién phi. Goi sb dién thoai néu
trén. Gi®» lam viéc tir 8 gi& sang dén 8 gid tbi, gio dia phwong, bay ngay moét tuan (trv L& Ta on va
Giang sinh) tr ngay 1 Thang Mwoi dén 31 Thang Ba, va Thir Hai dén Th&r Sau (trir cac ngay &), tir
ngay 1 Thang Tw dén 30 Thang Chin.
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If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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B. Frequently asked questions (FAQ)

The following table lists frequently asked questions.

Frequently Asked

Questions

Answers

What’s a Anthem Full
Dual Advantage (HMO
D-SNP) D-SNP?

Our Medicare Advantage plan (MAP) is a Health Maintenance
Organization (HMO) aligned with a Dual Eligible (Medicare and
Medicaid) Special Needs Plan (D-SNP). This is a Fully Integrated
Dual Eligible Special needs plan (FIDE D-SNP), which means it
coordinates all of your Medicare, Medicaid, and prescription drug
benefits — including extra benefits and services — in one plan.

To be eligible to enroll in a FIDE SNP in Virginia, you must be
entitled to Medicare Parts A and enrolled in Medicare Part B, and
Medicaid (known as Cardinal Care in Virginia). You must live in the
plan’s service area.

Our plan combines your Medicare and Medicaid benefits, including
Long-Term Services and Supports (LTSS). Your care coordinator
can help you manage your health care services, providers, and
supports.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

Will | get the same
Medicare and Cardinal
Care Medicaid
benefits in Anthem
Full Dual Advantage
(HMO D-SNP) that | get
now?

You'll get most of your covered Medicare and Cardinal Care
Medicaid benefits directly from Anthem Full Dual Advantage (HMO
D-SNP). You'll work with a team of providers who will help determine
what services will best meet your needs. This means that some of
the services you get now may change based on your needs, and
your doctor care manager’s or care coordinator’s assessment. You
may also get other benefits outside of your health plan the same way
you do now, directly from Virginia or county agency, specialty mental
health and substance use disorder services, or regional center
services.

When you enroll in Anthem Full Dual Advantage (HMO D-SNP), you
and your care team will work together to develop an Individualized
Care Plan (ICP) that addresses your health and support needs and
reflects your personal preferences and goals.

If you're taking any Medicare Part D drugs that Anthem Full Dual
Advantage (HMO D-SNP) doesn’t normally cover, you can get a
temporary supply. We’'ll help you to transition to another drug or get
an exception for Anthem Full Dual Advantage (HMO D-SNP) to
cover your drug if medically necessary. Medicaid may cover drugs
through Cardinal Care that aren’t covered by Medicare. For more
information, call Member Services at the numbers listed at the
bottom of this page.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

Can | use the same
health care providers |
use now?

That’s often the case. If your providers (including doctors, hospitals,
therapists, pharmacies, and other health care providers) work with
Anthem Full Dual Advantage (HMO D-SNP) and have a contract with
us, you can keep using them.

e Providers with an agreement with us are “in-network.” Network
providers participate in our plan. That means they accept
members of our plan and provide services our plan covers.
You must use the providers in Anthem Full Dual
Advantage (HMO D-SNP)’s network. If you use providers or
pharmacies that aren’t in our network, the plan may not pay
for these services or drugs.

e If you need urgent or emergency care or out-of-area dialysis
services, you can use providers outside of Anthem Full Dual
Advantage (HMO D-SNP)’s network.

e If you're currently under treatment with a provider that's out of
Anthem Full Dual Advantage (HMO D-SNP)'s network, or
have an established relationship with a provider that's out of
Anthem Full Dual Advantage (HMO D-SNP)'s network, you
can stay connected with your existing provider for a period of
time. Call Member Services to check about staying connected.

To find out if your providers are in the plan’s network, call Member
Services at the number at the bottom of this page or read Anthem
Full Dual Advantage (HMO D-SNP)’s Provider and Pharmacy
Directory on the plan’s website at

shop.anthem.com/medicare.

If Anthem Full Dual Advantage (HMO D-SNP) is new for you, we’ll
work with you to develop an Individualized Care Plan to address your
needs.

What’s an Anthem Full
Dual Advantage (HMO
D-SNP) care
coordinator or care
manager?

An Anthem Full Dual Advantage (HMO D-SNP) care coordinator or
care manager is your main contact person at our plan. This person

helps to manage all of your providers and services and make sure

you get what you need.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

What are Long-term
Services and Supports
(LTSS)?

Long-Term Services and Supports (LTSS) provide help to people
who need assistance to do everyday tasks like taking a bath, getting
dressed, making food, and taking medicine. Anthem Full Dual
Advantage (HMO D-SNP) provides LTSS if you're found to be
eligible through the LTSS screening process. Often these services
are provided at your home or in your community, but they could also
be provided in a nursing home or hospital when necessary. In some
cases, a county or other agency may

provide these services, and your care team will work with that
agency. LTSS is available to members who meet certain clinical and
financial requirements.

To request a Long-Term Services and Supports (LTSS) screening in
Virginia, you can contact your local Department of Social

Services. The screening is conducted by a Community Based
Screening Team (CBS), which includes a social worker and a health
department nurse. The CBS will meet with the individual and a family
member or caregiver to assess the individual's need for the CCC
Plus waiver. The waiver allows the individual to receive care in their
home or community, or in a nursing facility.

If the individual is hospitalized, a discharge planner can perform the
screening in the hospital.

To qualify for LTSS, the individual must meet certain financial and
functional criteria. They must also be eligible for Medicaid to receive
and have waiver services paid by Medicaid.

To find your local Department of Social Services please go to:
https://www.dss.virginia.gov/localagency/index

What happens if |
need a service but no
one in Anthem Full
Dual Advantage (HMO
D-SNP)’s network can
provide it?

Most services will be provided by our network providers. If you need
a service that can’t be provided within our network, Anthem Full Dual
Advantage (HMO D-SNP) will cover services provided by an
out-of-network provider.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

Where’s Anthem Full
Dual Advantage (HMO
D-SNP) available?

The service area for this plan includes:

Accomack, Albemarle, Alexandria City, Alleghany, Amelia, Amherst,
Appomattox, Arlington, Augusta, Bath, Bedford, Bland, Botetourt,
Bristol City, Brunswick, Buchanan, Buckingham, Buena Vista City,
Campbell, Caroline, Carroll, Charles City, Charlotte, Charlottesville
City, Chesapeake City, Chesterfield, Clarke, Colonial Heights City,
Covington City, Craig, Culpeper, Cumberland, Danville City,
Dickenson, Dinwiddie, Emporia City, Essex, Fairfax, Fairfax City,
Falls Church City, Fauquier, Floyd, Fluvanna, Franklin, Franklin City,
Frederick, Fredericksburg City, Galax City, Giles, Gloucester,
Goochland, Grayson, Greene, Greensville, Halifax, Hampton City,
Hanover, Harrisonburg City, Henrico, Henry, Highland, Hopewell
City, Isle of Wight, James City, King and Queen, King George, King
William, Lancaster, Lee, Lexington City, Loudoun, Louisa,
Lunenburg, Lynchburg City, Madison, Manassas City, Manassas
Park City, Martinsville City, Mathews, Mecklenburg, Middlesex,
Montgomery, Nelson, New Kent, Newport News City, Norfolk City,
Northampton, Northumberland, Norton City, Nottoway, Orange,
Page, Patrick, Petersburg City, Pittsylvania, Poquoson City,
Portsmouth City, Powhatan, Prince Edward, Prince George, Prince
William, Pulaski, Radford City, Rappahannock, Richmond, Richmond
City, Roanoke, Roanoke City, Rockbridge, Rockingham, Russell,
Salem City, Scott, Shenandoah, Smyth, Southampton, Spotsylvania,
Stafford, Staunton City, Suffolk City, Surry, Sussex, Tazewell,
Virginia Beach City, Warren, Washington, Waynesboro City,
Westmoreland, Williamsburg City, Winchester City, Wise, Wythe,
York counties, Virginia.

You must live in one of these areas to join the plan.

Call Member Services at the numbers listed at the bottom of this
page for more information about whether the plan is available where
you live.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

What’s prior
authorization?

Prior authorization means that you must get an approval from
Anthem Full Dual Advantage (HMO D-SNP) to seek services outside
of our network or to get services not routinely covered by our
network before you get the services. Anthem Full Dual Advantage
(HMO D-SNP) may not cover the service, procedure, item, or drug if
you don’t get prior authorization.

If you need urgent or emergency care or out-of-area dialysis
services, you don't need to get prior authorization first. Anthem
Full Dual Advantage (HMO D-SNP) can provide you or your provider
a list of services or procedures that require you to get prior
authorization from Anthem Full Dual Advantage (HMO D-SNP)
before the service is provided.

Refer to Chapter 3 of the Evidence of Coverage to learn more about
prior authorization. Refer to the Benefits Chart in Chapter 4

of the Evidence of Coverage to learn which services require a prior
authorization.

If you have questions about whether prior authorization is required
for specific services, procedures, items, or drugs, call Member
Services at the number listed at the bottom of this page for help.

What’s a referral?

A referral means that your Primary Care Provider (PCP) must give
you written approval before you can use specialists or other
providers in the plan’s network. This can be done electronically
however if you don’t get approval, Anthem Full Dual Advantage
(HMO D-SNP) may not cover the services. You don’t need a referral
to use certain specialists, such as women’s health specialists.

Anthem Full Dual Advantage (HMO D-SNP) can provide you with a
list of services that require you to get a referral from your PCP before
the service is provided. For more information on when a referral is
needed, call Member Services at the toll-free number below or refer
to Chapter 3, Section 2.2, of the Evidence of

Coverage.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

Do | pay a monthly
amount (also called a
premium) under
Anthem Full Dual
Advantage (HMO
D-SNP)?

No. Because you have Cardinal Care, you won’t pay any monthly
premiums, including your Medicare Part B premium, for your health
coverage.

Do | pay a deductible
as a member of
Anthem Full Dual
Advantage (HMO
D-SNP)?

No. You don’t pay deductibles in Anthem Full Dual Advantage (HMO
D-SNP).

What’s the maximum
out-of-pocket amount
that I'll pay for medical
services as a member
of Anthem Full Dual
Advantage (HMO
D-SNP)?

There’s no cost sharing for medical services in Anthem Full Dual
Advantage (HMO D-SNP), so your annual out-of-pocket costs will be
$0. Members who get LTSS, including skilled and custodial nursing
facility placement and CCC Plus Waiver Services, may have a
monthly patient pay amount as determined by the Virginia
Department of Social Services.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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C. List of covered services

The following table is a quick overview of what services you may need, your costs,
and rules about the benefits.

Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)
providers
You need Inpatient hospital $0 Our plan covers 90 days for an
hospital care | care inpatient hospital stay.
Our plan also covers 60 "lifetime
reserve days." These are "extra" days
that we cover. If your hospital stay is
longer than 90 days, you can use
these extra days. Once you have
used up these extra 60 days, your
Cardinal Care coverage may cover
additional days as medically
necessary.
Except in an emergency, your health
care provider must tell the plan of your
hospital admission.
Medicaid may cover additional
medically necessary inpatient days
when Medicaid coverage criteria are
met.
Prior authorization may be required.
Outpatient hospital $0 Prior authorization may be required.
services, including
observation
Ambulatory surgical | $0 Prior authorization may be required.
center (ASC)
services
Doctor or surgeon $0 Prior authorization may be required.
care

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need
or concern

You want to
use a health
care provider

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

Visits to treat an $0 Prior authorization may be required.
injury or iliness

Preventive care $0 Influenza, Hepatitis B, pneumococcal
(care to keep you vaccinations, and other vaccinations
from getting sick, recommended for adults are covered.
such as flu shots The full childhood immunization

and screenings to schedule is covered for members
check for cancer) under the age of 21.

Wellness visits, $0

such as a physical

“Welcome to $0

Medicare”

(preventive visit one

time only)

Specialist care $0 Prior authorization may be required.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need
or concern

You need
emergency
care

Services you may
need

Emergency room
services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

You may use any emergency room if
you reasonably believe you need
emergency care. You don’t need prior
authorization, and the hospital doesn’t
have to be in-network.

In addition to the Medicare-covered
emergency room services, this plan
offers worldwide emergency room
needed services when traveling
outside of the United States and its
territories for less than six months.
Coverage is limited to $100,000 per
year for worldwide emergency room,
emergency transportation, and urgent
care. Contact the plan for details.

Urgent care

$0

Urgently needed services are not
emergency care. You do not need
prior authorization and the urgent care
center does not have to be in-network.

In addition to the Medicare-covered
urgent care services, this plan offers
worldwide urgently care needed
services when traveling outside of the
United States and its territories for
less than six months. Coverage is
limited to $100,000 per year for
worldwide emergency room,
emergency transportation, and urgent
care. Contact the plan for details.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

well as fittings and
associated
accessories and
supplies)

You need Lab tests and $0 Prior authorization may be required.
medical tests | diagnostic
procedures, such as
blood work
Diagnostic radiology | $0 Prior authorization may be required.
services (for
example, X-rays or
other imaging
services, such as
CAT scans or MRIs)
You need Hearing screenings | $0 Covered for members under age 21.
hearing/ (including routine
auditory hearing exams) This plan covers 1 routine hearing
services exam every year.
Prior authorization may be required.
Please refer to your Evidence of
Coverage for details.
Hearing aids (as $0 This plan covers $300 maximum plan

benefit for over-the-counter hearing
aids or one routine hearing aid fitting
evaluation and a $3,000 maximum
plan benefit for prescribed hearing
aids every year. Up to one pair of
hearing aid(s) per year, regardless of

type.

Please refer to your Evidence of
Coverage for details. Prior
authorization may be required.

Additional services may be covered in
accordance with your Medicaid
benefits and guidelines. Covered for
members under age 21.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need
or concern

You need
dental care

Services you may
need

Dental check-ups
and preventive care

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

In addition to dental services covered
under Medicare Part B, this plan also
offers up to $3,000 for covered
supplemental preventive and
comprehensive dental services every
year. Any amount not used at the end
of the calendar year will expire.

You can use our coverage for these
supplemental services: 2 oral exams,
2 cleanings, 2 fluoride treatments, and
2 dental X-rays every year. Please
refer to the Evidence of Coverage for
a full list of the dental benefits, prior
authorizations, limitations, and
exclusions.

Cardinal Care provides a full range of
dental care for both children and
adults through DentaQuest, its
Medicaid Dental Benefits
Administrator. Contact 888-912-3456
for information or visit https://www.
dentaquest.com/en/members/virginia-
medicaid-dental-coverage/cardinal-
care-smiles.

Cardinal Care dental services are
administered by the Virginia Medicaid
Dental Benefits Administrator and are
not administered by this health plan.
The plan coordinates related medical
services, transportation, medications,
facility, and anesthesia as applicable.

Restorative and
emergency dental
care

$0

In addition to dental services covered
under Medicare Part B, this plan also
offers up to $3,000 for covered
supplemental preventive and

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You need dental care (continued from previous page)

comprehensive dental services every
year. Any amount not used at the end
of the calendar year will expire.

You can use our coverage for these
supplemental services: fillings and
repairs, root canals (endodontics),
dental crowns (caps), bridges, and
dentures. Please note that dental
crown services require prior
authorization. Please refer to the
Evidence of Coverage for a full list of
the dental benefits, prior
authorizations, limitations, and
exclusions.

Contact Member Services at the
number listed at the bottom of this
page or read the Evidence of
Coverage for details.

Prior authorization may be required.

Cardinal Care provides coverage for
restorative and emergency dental
care. Braces for adults over age 21
are not covered. Contact DentaQuest
for coverage information.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information, 19
visit shop.anthem.com/medicare.
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Health need
or concern

You need eye
care

Services you may
need

Eye Exams

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Anthem Full Dual Advantage (HMO
D-SNP) covers diagnostic
examinations and optometric
treatment procedures provided by
ophthalmologists, optometrists, and
opticians.

In addition to the Medicare-covered
eye exam, this plan offers one (1)
routine eye exam every year.

Glasses or contact
lenses

$0

Coverage for eyeglasses is limited to
members under age 21 except as a
supplemental benefit.

This plan covers up to $425 for
eyeglasses or contact lenses every
year.

Other vision care
(including diagnosis
and treatment for
diseases and
conditions of the

eye)

$0

Please refer to your Evidence of
Coverage for details.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need
or concern

You have a
mental
health
condition

Services you may
need

Mental Health
Services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Anthem Full Dual Advantage (HMO
D-SNP) provides coverage for a full
range of inpatient and outpatient
mental health services, including
substance use disorder services.

Prior authorization may be required.
Please refer to your Evidence of

Coverage for more details or contact
your care coordinator for help.

Inpatient and
outpatient care and
community-based
services for people
who need Mental
Health Services

$0

Anthem Full Dual Advantage (HMO
D-SNP) provides coverage for
inpatient and outpatient mental health
services including, but not limited to,
crisis intervention and psychiatric
hospitalization, case management,
therapeutic and rehabilitative services,
and residential treatment.

Prior authorization may be required.
Please refer to your Evidence of
Coverage for more information.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need

Services you may

Your costs for

Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers
You need Substance use $0 Through the Cardinal Care Addiction
substance disorder services and Recovery Treatment Services
use disorder (ARTS) program, Anthem Full Dual
services Advantage (HMO D-SNP) provides
coverage for a full range of addiction
treatment services, including
outpatient and intensive outpatient
services, case management,
residential and opioid treatment
services.
Prior authorization may be required.
Please refer to your Evidence of
Coverage for more details or contact
your care coordinator for help.
You need a Skilled nursing care | $0 Anthem Full Dual Advantage (HMO
place to live D-SNP) provides coverage for skilled
with people and intermediate nursing facility care.
available to
help you Prior authorization may be required.
Nursing home care | $0 Please contact your care coordinator
to get information on eligibility and
how to access these services.
Prior authorization may be required.
Adult Foster Care $0 Please contact your care coordinator
and Group Adult to get information on eligibility and
Foster Care how to access these services.
Prior authorization may be required.
You need Occupational, $0 Prior authorization may be required.
therapy after | physical, or speech
a stroke or therapy
accident

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.



https://shop.anthem.com/medicare

Health need
or concern

You need
help getting
to health
services

Services you may
need

Ambulance services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Ambulance services for other cases
(non-emergent) must be approved by
us. In cases that are not emergencies,
we may pay for an ambulance. Your
condition must be serious enough that
other ways of getting to a place of
care could risk your life or health.

Your provider must get an approval
from the plan before you get ground,
air or water transportation that is not
an emergency.

Emergency
transportation

$0

In emergency situations includes
ground (ambulance) and air (airplane
and helicopter) transportation. The
transportation will take you to the
nearest place that can give you care.

In addition to the Medicare-covered
emergency transportation services,
this plan offers worldwide emergency
transportation needed services when
traveling outside of the United States
and its territories for less than six
months. Coverage is limited to
$100,000 per year for worldwide
emergency room, emergency
transportation, and urgent care.
Contact the plan for details.

Prior authorization may be required.

Transportation to
medical
appointments and
services

$0

Includes transportation to services
covered by Medicare.

Please see the Additional Services
section, later in this document, for
additional transportation-related

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need
or concern

Services you may

need

Your costs for

in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need help getting to health services (continued from previous page)

benefits.

Cardinal Care also provides coverage
through Medicaid for Non Emergency
Medical Transportation services.

You need
drugs to treat
your illness
or condition

Medicare Part B
drugs

$0

Part B drugs include drugs given by
your doctor in their office, some oral
cancer drugs, and some drugs used
with certain medical equipment. Read
your Evidence of Coverage for more
information on these drugs.

Step Therapy may be required for
certain drugs.

Prior authorization may be required.

Medicare Part D
drugs

Tier 1: Preferred
Generic

Tier 2: Generic

Tier 3: Preferred
Brand

Tier 4:
Non-Preferred
Drug

Tier 5: Specialty
Tier

Your cost for a
one-month
(30-day) retail
or mail-order
supply is

$0*.

* If you lose your Medicaid eligibility or
Extra Help, your cost for covered Part
D prescription drugs may increase.

There may be limitations on the types
of drugs covered. Refer to Anthem
Full Dual Advantage (HMO D-SNP)’s
List of Covered Drugs (Drug List) for
more information.

Extended-day supplies are available
at retail and mail order pharmacies
for covered Part D prescription drugs
in Tiers 1-4:

e Tier 1: Up to a 100-day
supply

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You need drugs to treat your illness or condition (continued from previous page)

e Tiers 2—4: Up to a 90-day
supply

e Tier 5: Not eligible for an
extended-day supply

Your cost sharing for an extended-day
supply is the same as your cost
sharing for a one-month supply.

Please contact the plan for more

details.
Over-the-counter $0 There may be limitations on the types
(OTC) drugs of drugs covered. Please refer to

Anthem Full Dual Advantage (HMO
D-SNP)’s List of Covered Drugs (Drug
List) for more information.

Additional OTC may be covered
through Cardinal Care. See List of
Covered Drugs (Drug List) for more
details. In addition to the coverage
offered by Cardinal Care, this plan
offers a supplemental
Over-the-Counter (OTC) benefit
through a combined monthly spending
allowance. Please refer to the
Everyday Options Allowance
benefit later in this document for more
information.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need Rehabilitation $0 Prior authorization may be required.
help getting [ services
better or
have special
health needs
Medical equipment | $0 Prior authorization may be required.
for home care
Dialysis services $0
You need Podiatry services $0 In addition to the Medicare-covered
foot care podiatry services, this plan offers four
(4) routine foot care visits each year.
Prior authorization is required.
Orthotic services $0 Prior authorization may be required.
You need Wheelchairs, $0 Anthem Full Dual Advantage (HMO
durable crutches, walkers, D-SNP) provides coverage for
medical nebulizers, oxygen wheelchairs, crutches and walkers, as
equipment equipment and well as a wide range of other DME
(DME) Note: | supplies items. DME coverage is based on
Thisisn't a medical necessity and has no
complete list maximum benefit limits.
of covered
DME. For a Prior authorization may be required.
complete list,
contact
Member
Services or
refer to
Chapter 4 of
the Evidence
of Coverage.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need
or concern

You need
help living at
home

Services you may
need

Home health
services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Anthem Full Dual Advantage (HMO
D-SNP) covers home health services,
including nursing care, rehabilitation
therapies and home aide services.
Additionally, the Commonwealth
Coordinated Care Plus (CCC Plus)
Waiver provides coverage for other
long-term services and supports such
as private-duty nursing services.
Consult with your Anthem Full Dual
Advantage (HMO D-SNP) care team
to request a LTSS screening for the
CCC Plus Waiver. If you are eligible
and enrolled in the CCC Plus Waiver,
we will coordinate your covered HCBS
in accordance with your
person-centered service plan and
DMAS requirements.

Prior authorization may be required.

Home services,
such as cleaning or
housekeeping, or
home modifications
such as grab bars

$0

Home modifications may be covered
by Cardinal Care through the CCC
Plus Waiver. Modifications may be
made to your primary residence or
primary vehicle and must enable you
to function with greater independence.
Speak with your care team to learn
more.

Additional items may be offered
through the Everyday Options
Allowance described in the Additional
Services section.

Prior authorization may be required.

Adult day health
services

$0

Anthem Full Dual Advantage (HMO
D-SNP) provides these services if you

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,

visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You need help living at home (continued from previous page)

are found to be eligible through the
LTSS screening process.

Please contact your care coordinator
to get information on how to access
these services.

Prior authorization may be required.

Day habilitation $0 Please contact your care coordinator
services to get information on eligibility and
how to access these services. This is
a Medicaid Development Disabilities
(DD) Waiver service that is
administered outside of the health
plan.

Prior authorization may be required.

Services to help you | $0 Please contact your care coordinator
live on your own to get information on eligibility and
(home health care how to access these services.
services or personal
care attendant Prior Authorization may be required.
services)
Additional Acupuncture $0 In addition to the Medicare-covered
services acupuncture visits, this plan offers
twelve (12) routine acupuncture visits
each year.

Prior authorization may be required.

Chiropractic $0 Prior authorization may be required.
services

(continued on next page)
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Additional services (continued from previous page)

Diabetes supplies $0 Covered diabetic monitors and

and services supplies include continuous glucose
monitors (CGMs) and sensors, blood
glucose monitors, blood glucose test
strips, and lancets.

Prior authorization may be required.
Coverage limitations may apply.
Please refer to your Evidence of
Coverage for details.

Prosthetic services | $0 Anthem Full Dual Advantage (HMO
D-SNP) provides coverage for
medically necessary prosthetics for
children under age 21 and for adults
and children when recommended as
part of an approved intensive
rehabilitation program.

Prior authorization may be required.

Radiation therapy $0 Prior authorization may be required.
Services to help $0 Care management or care

manage your coordination services are provided to
disease all Anthem Full Dual Advantage (HMO

D-SNP) enrollees. Care management
provides a more intensive level of
service if your health requires it.

Prior authorization may be required.

24/7 NurselLine $0 24-hour access to a nurse helpline, 7
days a week, 365 days a year:
1-855-658-9249.

Everyday Options $0 This plan offers a spending allowance
Allowance of $321 every month for:

(continued on next page)
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Additional services (continued from previous page)

e Assistive Devices: ADA toilet
seats, shower stools,
hand-held shower heads,
reaching devices, temporary
wheelchair threshold ramps,
and more.

e Over-the-Counter (OTC)
products: Health and wellness
items like vitamins, first aid
supplies, pain-relievers, and
more.

If you qualify for Special Supplemental
Benefits for the Chronically IlI
(SSBCI), you may also be able to use
this allowance on:

o Healthy Foods:* Healthy food
items that assist in meeting
your nutritional needs such as
dairy products, fresh fruits,
vegetables, meat, seafood, and
other healthy pantry staples.

o Utilities:™ Use toward the
payment of gas for your home,
electric, water, cable, internet,
or cell phone services.

Unused amounts expire at the end of
each month.

* The benefits mentioned are Special
Supplemental Benefits for the
Chronically Il (SSBCI). You may
qualify for SSBCI if you have a high
risk for hospitalization and require
intensive care coordination to manage

(continued on next page)
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Additional services (continued from previous page)

chronic conditions such as Chronic
Kidney Diseases, Chronic Lung
Disorders, Cardiovascular Disorders,
Chronic Heart Failure, or Diabetes.
For a full list of chronic conditions or
to learn more about other eligibility
requirements needed to qualify for
SSBCI benefits, please refer to
Chapter 4 in the plan’s Evidence of

Coverage.
Healthy Meals- $0 $0.00 copay for up to 3 meals a day
Chronic Condition for 14 days to support your chronic

condition nutritional needs.

Healthy Meals- Post | $0 $0.00 copay for up to 2 meals a day
Discharge for 7 days following your discharge
from the hospital or skilled nursing
facility (SNF).

LiveHealth Online $0 Lets you talk to a board-certified
doctor, or licensed psychiatrist,
psychologist or therapist, by live,
two-way video on a computer,
smartphone or tablet.

LiveHealth Online is offered through
an arrangement with Amwell, a
separate company, providing
telehealth services on behalf of your

health plan.
Personal $0 Includes the monitoring device and
Emergency monitoring service. To start and install
Response System services, give us a call. We can help
(PERS) you. For more details, please call the

Member Services phone number listed
at the bottom of this page.

(continued on next page)
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Additional services (continued from previous page)

SilverSneakers*® $0 When you become our member, you
Fitness program can sign up for SilverSneakers. It's
included in our plan. To learn more
details, go to silversneakers.com or
call SilverSneakers at 1-855-741-
4985 (TTY: 711), Monday through
Friday, 8 a.m.to 8 p.m. ET.

* SilverSneakers is a registered
trademark of Tivity Health, Inc. All
rights reserved. Tivity Health, Inc. is
an independent company providing a
fithess program on behalf of this plan.

Transportation $0 $0.00 copay. This plan offers
coverage for 60, one-way, routine
transportation services every year.
Trips are limited to 60 miles.

Cardinal Care also provides coverage
through Medicaid for Non Emergency
Medical Transportation services.

Asthma and COPD | $0 Eligible members can select one item
Relief Catalog from a custom catalog containing a
-FIDE Value Added variety of asthma and COPD relief
Benefit solutions.

Members diagnosed with asthma or
COPD on file

One item per member per year

Baby Essentials $0 Eligible members receive up to two

-FIDE Value Added $150 gift cards to use toward the

Benefit purchase of essential pregnancy and
baby items.

Pregnant members who complete the

(continued on next page)
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Additional services (continued from previous page)

Limitations, exceptions, & benefit
information (rules about benefits)

required prenatal visits, and
postpartum members who complete
the required postpartum visit within 1
year after delivery. Two cards per
pregnancy; maximum $300 per
pregnancy - First $150 card after the
first prenatal visit - Second $150 card
after completing a postpartum visit
within 1 year after delivery

Chromebook $0 Eligible members receive a
-Foster Care FIDE Chromebook to help with educational
Value Added pursuits.
Benefit
Members, ages 17+, who complete an
HRA
One Chromebook per member per
lifetime
Clothing $0 Eligible members receive a $100 gift
Essentials-Foster card to purchase clothing from
Care FIDE retailers, such as: Walmart, Old Navy,
Value Added or Kohl's.
Benefit
Members ages 0-18
One card per member per year
Educational $0 Eligible members receive a $25 gift
Milestone Program - card for receiving a GPA of 2.5 or
Foster Care FIDE higher.
Value Added .
Benefit Members, ageg 11-18, who received
a GPA 2.5 or higher during a
semester in the current school year
One card per member per school year
Emotional $0 Eligible members receive unlimited
Well-being access to the online community which

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
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Additional services (continued from previous page)

Resource - FIDE promotes behavioral health and
Value Added wellness through instruction,
Benefit coaching, goal setting and monitoring.

These self-help resources ensure
members can actively participate in
their journey to becoming and staying,
mentally and physically healthy.
Members ages 13+

No benefit limits

Employment $0 Eligible members can select one of
Support - FIDE the following $100 gift card options to
Value Added help support their employment
Benefit pursuits:

e Industry certification assistance
e Work Uniform support
e Styling support, or

e Work Tools purchase
assistance

Members ages 16+; Requires Case
Management referral

One selection per member per lifetime

Not available to LTSS

Family Game/Movie | $0 Eligible members can choose one of
Night - Foster Care the following packages:

FIDE

Value Added

Benefit

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
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Additional services (continued from previous page)

Limitations, exceptions, & benefit
information (rules about benefits)

e Family Game Night - this
package includes a card game,
jumbo playing dice, jigsaw
puzzle and a classic board
game along with a $50
restaurant gift card.

¢ Family Movie Night - this
package includes a $50 movie
gift card and a $50 restaurant
gift card.

Foster Care and adoption assistance
members ages 5-18 One package per
member per year

Health - FIDE
Value Added
Benefit

GED Assistance $0 GED Assistance - FIDE Value Added

-FIDE Benefit

Value Added . .

Benefit Eligible member receive up to four
vouchers to help cover the cost of the
the GED tests.

Members age 18+
One voucher per test per member;
maximum four vouchers per lifetime

Get Connected to $0 The Get Connected to Health program

gives members a free smart cell
phone preloaded with digital health
apps and resources for quick access
to care.

Members, ages 18+, with complex
case management (Level 3 & 4);
Case Management Referral Required

One phone per household per lifetime

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
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Additional services (continued from previous page)

Healthy Lifestyle $0 Eligible members can select two items
Aids - FIDE Value from a custom catalog of lifestyle aids.
Added Benefit LTSS members, or members

diagnosed with neuropathy or
diabetes on file. Two items per
member per lifetime

Home Safety - FIDE | $0 Eligible members can select two items
Value Added from a home safety catalog.
Benefit

LTSS Members ages 18+. Not
available to members in Nursing
Facilities (SNF or NF) or in Dual and
Non-Dual populations.

Two items per household per year

Identification $0 Eligible members receive a $35 gift
Assistance - FIDE card to help cover the cost of
Value Added obtaining a driver's license, birth
Benefit certificate, social security card, or

state identification card.
Members ages 15+

One card per member per lifetime

Luggage - Foster $0 Eligible members receive a 24-inch
Care FIDE suitcase.

Value Added

Benefit Members ages 18+

One suitcase per member per lifetime

Meditation App $0 Eligible members receive a yearly
Subscription - FIDE subscription to a meditation app.
Value Added . ,
Benefit Members, ages 13+, diagnosed with a

behavioral health condition on file

(continued on next page)

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.


https://shop.anthem.com/medicare

Health need
or concern

Services you may
need

Your costs for
in-network
providers

Additional services (continued from previous page)

Limitations, exceptions, & benefit
information (rules about benefits)

One subscription per member per year

Support Program
-FIDE Value Added
Benefit

MMHS Screener $0 Eligible members receive a $20 gift
Gift Card - FIDE card after completing the MMHS
Value Added screener.
Benefit
Members who completed an MMHS
screener within the last year and have
never received a gift card or a gift
card sent to the same address.
One card per member per lifetime,
and
One card per household per year
Nursing Support $0 Eligible members receive a $100 gift
-FIDE Value Added card toward the purchase of items that
Benefit support healthy breastfeeding.
Pregnant members
One card per pregnancy
Online Enrichment $0 Eligible members receive a $50 gift
Classes - Foster card to enroll in various online classes
Care FIDE Value and courses including but not limited
Added Benefit to nutrition, cooking, and fitness
related courses.
Members ages 6-18
One card per member per year
SUD Recovery $0 Eligible Members receive access to a

mobile platform that provides daily
motivations/check in, peer support
groups, peer to peer messaging,
counselor messaging, care plan
reminders, goals, journals, high-risk

(continued on next page)
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Additional services (continued from previous page)

location alerts, and content to support
ongoing recovery.

Members, ages 13+, with a substance
use disorder; Case Management
referral required

No benefit limits

Over the Counter $0 Eligible members receive a $25 gift
and Personal Care card per quarter to purchase personal
Items - Foster Care care and hygiene products.

FIDE Value Added ) ,

Benefit e Products may include items,

such as: Over-the-counter: pain
relievers, cough/cold medicine,
digestive aids (laxatives and
antacids),
vitamins/supplements, etc.

e Personal Care Items:
toothbrushes, toothpaste, soap
and body wash,
shampoo/conditioner, hair
combs/brushes, etc.

Members, ages 8+, who complete a
wellness visit

One $25 card per member per quarter;
maximum four cards per year

Members must request this benefit
each quarter to receive the maximum
$100 in gift cards.

Members cannot request/redeem for
past quarters.

- 1st quarter: January-March
- 2nd quarter: April-dJune

(continued on next page)
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Additional services (continued from previous page)

- 3rd quarter: July-September
- 4th quarter: October-December

Personal Care Items | $0 Eligible female members receive a
- FIDE Value Added $100 gift card per quarter to purchase
Benefit personal care items.

Non-pregnant female members, ages
8-26, who complete a wellness visit

One card per household per quarter;
maximum four cards per household
per year

Member must request this benefit
each quarter to receive the maximum
$400 in gift cards.

Members cannot request/redeem for
past quarters.

- 1st quarter: January-March

- 2nd quarter: April-dJune

- 3rd quarter: July-September

- 4th quarter: October-December

Sensory Solutions $0 Eligible members receive a $75 gift
-FIDE Value Added card to purchase sensory products.
Benefit

Members diagnosed with anxiety,
ADD/ADHD, or autism on file One
card per member per lifetime

Transportation $0 Eligible members can select a $100
Essentials - FIDE gift card for one of the following:
Value Added

e public transportation pass
e rideshare card
e gas card

Benefit

Pregnant members

(continued on next page)
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Additional services (continued from previous page)

One selection per member per year

WeightWatchers $0 Eligible members receive a 3-month
-FIDE Value Added voucher for the WW Core
Benefit Membership, a self-guided digital

program through the WW app.

Members, age 18+, diagnosed with
obesity or diabetes on file

One voucher per member per lifetime

The above summary of benefits is provided for informational purposes only and isn’t a complete list
of benefits. For a complete list and more information about your benefits, you can read the Anthem
Full Dual Advantage (HMO D-SNP)'s Evidence of Coverage. If you don’t have an Evidence of
Coverage, call Anthem Full Dual Advantage (HMO D-SNP) Member Services at the number at the
bottom of this page to get one. If you have questions, you can also call Member Services or visit
shop.anthem.com/medicare.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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D. Benefits covered outside of Anthem Full Dual Advantage (HMO
D-SNP)

There are some services that you can get that aren’t covered by Anthem Full Dual
Advantage (HMO D-SNP) but are covered by Medicare, Medicaid, or a State or

county agency. This isn’t a complete list. Call Member Services at the number at
the bottom of this page to find out about these services.

Other services covered directly by Medicare or Medicaid Your costs

Developmental disability support coordination $0

Transportation to waiver services provided through the
Building Independence (Bl), Community Living (CL), and $0
Family and Individual Supports (FIS) Medicaid waivers

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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E. Services that Anthem Full Dual Advantage (HMO D-SNP),
Medicare, and Medicaid don't cover

This isn’t a complete list. Call Member Services at the number listed at the bottom
of this page to find out about other excluded services.

Services that Anthem Full Dual Advantage (HMO D-SNP), Medicare, and Medicaid do

not cover

Nursing services provided in a Christian Science Sanatorium. Qualifying Christian Science
Sanatoria facility services may be covered by Virginia Medicaid fee-for-service; members are
excluded from managed care.

Services not considered “reasonable and necessary” according to standards of Medicare and
Virginia Cardinal Care Medicaid

Experimental medical and surgical treatments, items, or drugs unless covered by Medicare or
under a Medicare-approved clinical study

Surgical treatment for morbid obesity except when medically necessary

Elective or voluntary enhancement procedures

Cosmetic surgery or other cosmetic work unless required criteria are met

LASIK surgery

F. Your rights as a member of the plan

As a member of Anthem Full Dual Advantage (HMO D-SNP), you have certain
rights. You can exercise these rights without being punished. You can also use
these rights without losing your health care services. We’'ll tell you about your rights
at least once a year. For more information on your rights, please read the Evidence
of Coverage. Your rights include, but aren’t limited to, the following:

e You have a right to respect, fairness, and dignity. This includes the right to:

o Get covered services without concern about medical condition, health
status, receipt of health services, claims experience, medical history,
disability (including mental impairment), marital status, age, sex, sexual
orientation, national origin, race, color, religion, creed, or public

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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O

assistance

Get information in other languages and formats (for example, large print,
braille, or audio) free of charge

Be free from any form of physical restraint or seclusion

¢ You have the right to get information about your health care. This includes
information on treatment and your treatment options. This information should be
in a language and format you can understand. This includes the right to get
information on:

O

O

O

O

Description of the services we cover
How to get services
How much services will cost you

Names of health care providers and care coordinator

e You have the right to make decisions about your care, including refusing
treatment. This includes the right to:

O

O

Choose a primary care provider (PCP) and change your PCP at any time
during the year

Use a women’s health care provider without a referral
Get your covered services and drugs quickly

Know about all treatment options, no matter what they cost or whether
they’re covered

Refuse treatment, even if your health care provider advises against it
Stop taking medicine, even if your health care provider advises against it

Ask for a second opinion. Anthem Full Dual Advantage (HMO D-SNP)
will pay for the cost of your second opinion visit

Make your health care wishes known in an advance directive

e You have the right to timely access to care that doesn’t have any
communication or physical access barriers. This includes the right to:

O

O

Get timely medical care

Get in and out of a health care provider’s office. This means barrier-free
access for people with disabilities, in accordance with the Americans with
Disabilities Act

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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O

Have interpreters to help with communication with your health care
providers and your health plan

You have the right to seek emergency and urgent care when you need it.

This means you have the right to:

O

O

O

Get emergency and care services, 24 hours a day, 7 days a week,
without prior authorization

Use an out-of-network urgent or emergency care provider, when
necessary

You have a right to confidentiality and privacy. This includes the right to:

Ask for and get a copy of your medical records in a way that you can
understand and to ask for your records to be changed or corrected

Have your personal health information kept private. No personal health
information will be released to anyone without your consent, unless
required by law.

Have privacy during treatment

¢ You have the right to make complaints about your covered services or
care. This includes the right to:

O

O

O

File a complaint or grievance against us or our providers. You also have
the right to appeal certain decisions made by us or our providers.

File a complaint with the Virginia Department of Medical Assistance
Services Member Helpline at 1-804-786-6145 (hearing impaired
members contact Virginia Relay at 711). The Anthem Full Dual
Advantage (HMO D-SNP) website shop.anthem.com/medicare has
complaint forms and instructions available online.

Ask for a State Fair Hearing

Get a detailed reason for why services were denied

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.
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For more information about your rights, you can read the Evidence of Coverage. If
you have questions, you can call Anthem Full Dual Advantage (HMO D-SNP)
Member Services at the number listed at the bottom of this page.

You can also call the Virginia Office of the State Long Term Care Ombudsman for
assistance. An “‘ombudsman” is an advocate who can assist you to resolve
problems with plan coverage, plan benefits, health care, behavioral health care and
long-term care services and supports. You can contact the Ombudsman at
1-800-552-5019 (TTY users call Virginia Relay at 711).

G. How to file a complaint or appeal a denied service

If you have a complaint or think Anthem Full Dual Advantage (HMO D-SNP) should
cover something we denied, call Member Services at 1-844-614-3233 (TTY: 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1
through September 30. You can file a complaint or appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of Anthem
Full Dual Advantage (HMO D-SNP)'s Evidence of Coverage. You can also call
Anthem Full Dual Advantage (HMO D-SNP) Member Services at 1-844-614-3233
(TTY: 711).

H. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest.
Unfortunately, there may be some who are dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, contact
us.

e Call us at Anthem Full Dual Advantage (HMO D-SNP) Member Services.
The phone number is listed in the footer of each page of this document.

e Or, call Virginia Medicaid Managed Care Helpline at 1-800-643-2273. TTY
users may call 1-800-817-6608.

e Call Virginia’s Medicaid Fraud Control Unit at 1-800-371-0824 or
1-804-371-0779 (TTY users dial 711 for Virginia Relay) or by email at
MFCU_mail@oag.state.va.us.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may
call 1-877-486-2048. You can call these numbers for free.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.


https://shop.anthem.com/medicare

If you have general questions or questions about our plan, services,
service area, billing, or Member ID Cards, call Anthem Full Dual Advantage

(HMO D-SNP) Member Services:

CALL: 1-844-614-3233

Calls to this number are free.

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April
1 through September 30.

Member Services also has free language interpreter services available for
non-English speakers.

TTY: 711

This number requires special telephone equipment and is only for people who
have difficulties with hearing or speaking.

Calls to this number are free. 8 a.m. to 8 p.m., seven days a week (except
Thanksgiving and Christmas) from October 1 through March 31, and Monday to
Friday (except holidays) from April 1 through September 30.

If you have questions about your health:

e Call your primary care provider (PCP). Follow your PCP's instructions
for getting care when the office is closed.

e If your PCP's office is closed, you can also call Anthem Full Dual
Advantage (HMO D-SNP)'s 24/7 NurseLine at 1-855-658-9249 (TTY:
711). A nurse will listen to your problem and tell you how to get care.

e Calls to this number are free. 8 a.m. to 8 p.m., seven days a week
(except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September
30.

¢ Anthem Full Dual Advantage (HMO D-SNP) also has free language
interpreter service available for non-English speakers.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.


https://shop.anthem.com/medicare

If you have general questions or questions about our plan, services,
service area, billing, or Member ID Cards, call Anthem Full Dual Advantage

(HMO D-SNP) Member Services:

e TTY:711. Calls to this number are free. 8 a.m. to 8 p.m., seven days a
week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through
September 30.

If you have questions, please call Anthem Full Dual Advantage (HMO D-SNP) at 1-844-618-1918 (TTY 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more information,
visit shop.anthem.com/medicare.


https://shop.anthem.com/medicare

Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English - ATTENTION: If you need help in your language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 1-844-671-5716 (TTY:711). Hours of operation are 8 am.to 8 p.m.
local time, seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30.

Espaiiol (Spanish) - ATENCION: Si necesita ayuda en su idioma, tiene a su disposicién servicios
gratuitos de asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares
adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al nimero de
teléfono indicado anteriormente. El horario de atencién es de 8 a.m. a 8 p.m. hora local, los

siete dias de la semana (excepto el Dia de Accién de Gracias y Navidad) desde el 1.° de octubre
hasta el 31 de marzo, y de lunes a viernes (excepto los dias feriados) desde el 1.° de abril hasta el
30 de septiembre.

A71CE (Amharic) — Pat@<q:- OETLP A PTLLAT NPTFIA 0272 ACST AININTT AACAP 815 (e avl B8y (L4
PCAPT ATIPLA A1 QP LA aPCEPT AS AMNINTI® (12 £15 (v AL N tnPOA@- AAh RTC LMK PO¢ A% T
han®+ 8 A%t Ath ha%t 8 A%t PANAN. A%t: AT A0F $67F (PO AT 215 0%AT (at+C) hahROC 1 Adh 10T
317 AG hA% Aah ACN (hO%AT QdrkeC) haTEA 1 Adh A TEPOC 30 GFo-:

Cladd g Clacliue i st LS @l dalia dplaall 4 sall) saclisall cilaxs (8 cetialy sacliall ) zlind < 13) 145 — (Arabic) 4w sl
Bl 8 deblull (e daall clelu odel Sl Cilel) o8 ) e Juai) Ulaa Lead) Jgasl) Jen JSEL il shaall 8 5 duuilia saclisa
Le) daaal i (V) s e e 31 a5 siST T e Al (a3l e 5 SN ae Al lae L) £ gl lae e Flie 8 delull i

i 30 i Jinl 1 oe (@Ml Gl lae

QIS (Bengali) - NN fU: M AN TG OIEIN STRITOT B, O AN G [Ty
Ol STRTST AfICIA GHNeTF ICACR | ©T TGOS FINIO NS Gl ATAGIIT STRTS A&
8 AfICIAS R M T 2| BHANF SALS (FI NI (FIN I+ | FI{ NS TN AFA
8 BT (AT AT® 8 BT AW (FAIT SN W), ST ST® A (BN A3IoNg 8 T8 Zro)
WCJIRE 1 (ATH W6 31 21T 33 AfH 1 (A 6T 30 1T G (ATF WFHAF (267
QIGN) FFN AfFoIfers =371

fEi4A 9 3C (Chinese Simplified) - & : M RGEEIE S 7 H T BZH, BATT UG % 5 1E
S BIIRS . FRATIE A TR A8 L4 Bh T B ARG, CART U5 ) AR R AE B . 15 IRIT L g H A
5. EMLETE: 10 H1HZE3IH 31 H, BRLR (RBFEEFR , 4 H1HZE9 A30H,
A—ZAH (FEEERAN , HHEa) B4 8 ifErg E 8 .

FYR T (Chinese Traditional) - J£ & : {IREAEERHYGES T HFEZE BN » M DL AR AL R B 1UEE
= ENIRTS o BB R B AL E 1Y T EAIARES - DRI AR AR o 51T Ly ey SRS
SRS o EENERT 10 A1 HE 3 H 31 H > EER (REEIRIEREEE RSN 4 H1HZE9H30H »
—ZAN (BRERSN) - B BT 8 ik - 8 B,

Gl 5 s ol La 4y 430 ) QB 80 Al ) SeS lead cayjha Glingd () 40 S 4y Ji S raa 58— (Farsi) e
58 e YU i o Joad Uy ) 45051 QW8 501 st 5 Y sl i slacald [ cle Ul 43 ) (51 5 caulia LSS
O s atia 5y iy 3 (IR Da) s s S Ja) Geobe 31U SISl lae Gy 4 ki 8 U s 8l 1 S el

(2kal Jadn) 4xen B aidisn 3 ualins 30 Wiyl 1
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Frangais (French) - ATTENTION : Si vous avez besoin d'aide dans votre langue, des services gratuits
d'assistance linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant
de fournir des informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le numéro de téléphone mentionné ci-dessus. Les heures d'ouverture sont de 8h & 20h,
heure locale, sept jours sur sept (sauf Thanksgiving et Noél) du 1er octobre au 31 mars, et du lundi
au vendredi (sauf jours fériés) du 1er avril au 30 septembre.

&Y (Hindi) - &M € IS 3TU! SOt TN H YeTadT A1y, af S g f:X[ee YT TeTadT Sard
SUT ¢ | Ugd A7 Ul & STHBHR! TGH B & [t Sugad Tgid qreq 3R Jard o F:3eh
30T ¢ | HWR U TTT B FoR R I B | BB & ©e, 1 TR I 31 ATd ddh T8 & ATl 16
FMTdT iR frard & BIeHy), 3R 1 30d ¥ 30 RideR dF WHIR I LHaR (Gedl B B,
R THT 3IOR JaE 8 To I AT 8 T AP ¢ |

St=0{(Korean) - =2|: F3ot2 HHZ & S0| E Lot B
JUSLICH X Aoz HEE MSB0t)| /gt MEst X X
o M3t HSE Ml FHAIL. 2 Al2t2 Xl A

19 2H 38 31LNK = =72 (F DAEN SEHE2 M)

ERUISPH SQYNMA(FL2 HA)LLICH

, 2 o0 N& AHIAZE 0l Eota =
L NMEIAE 222 MEELILCH
ANEH 2= 8AIDHAIOIH 103

H, 42 1€ 2H 9& 30€ MK =

ry

HO
— A
— o —

wag9a990 (Laotian) - ¢390als: fanaufisgnauaaaugoeciiscdluwagagognay, Inaudanaugoeciiatau
wagatiinautoedcguan. uenaaniidgbnaugesciio was nﬂuzﬁﬁnGnJcQm’h‘cmqséu‘c’unqu‘c’iﬁégu?u§uccuuz’h‘
gauancsacfotitnedcsene. Emmﬂcﬁfmasé’wz’}]‘asgﬁéﬂgcﬁg. coaqcEnosnaly 8 TU9Ba ma 8 TU9a9
naucaaatuiiegty, cinlineaiin Encdudussulawscin cas Suadasiuan) GacaSud 1 09 ma Sui 31 Jus,
«as SuRw cfi9 Sugn @EncBuBuiing Gowadudi 1 cugia ma 30 Hues.

HAUS (Marathi) — F87 AT: SN JFETS JHATIT AN FAGAN IS 3, d JHITETS At HTWT
eIl HAT 3UeY 3ed. oIH TIFUTT Alfec! STATATS AT [Peb @Y= 0T Qar g@lie
fIATHeT 3UCeY 3Med. dX G Bled AR dX dhicl P, PHIABSIAT d6 1 HFcleR d 31 AT gId
TUIfAS dSTAR HPld 8 d T 8, AToasI AT feaq (Yeraffedsr nfor Raay aoregT)
HMOT 1 Uil & 30 AR T HHGR o YhaN (FETAT daTaged) 3T,

AT (Nepali) — €T GIER: dUTSETS 3T HTWTHT HeA1T A1feUa! & Ao dUTSHT arfal f:Qeeh
HTYT HEIAT FATeE U S| YA I [Head SATHAT SR UeT I 3UYh STl Fedian
e T Qares Ufa f:esh FUAT 3UTY Sl AMY ool ITRTR Bl FAFRAT Bl el | B
ATl IS AT TAAT FAINGIR e 8 Ioiaf@ HisT 8 TogFA gdreh! A feeT
(RZFEAAS T RhaATaes) 3R 1 &8 A 31 A T QIFAIRGTE Yehar (TAeTereh)
3 1 ST AFR 30 TFA o
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Pycckum (Russian) - BHUIMAHWE: Ecnn Bam HyXHa NOMOLLb Ha BalleM si3blke, BaM MOryT
npegocTaBuTb becnnaTtHble yCcrnyrm nepesogymka. Takke 6ecnnaTHO NpeaocTaBnaAlTCA
BCNomMoraTeNbHble CpeacTBa 1 ycnyru, No3BonsaoLwmne nonyyats MHGPOPMaLMIO B JOCTYMNHbIX
dopmaTax. [lo3BOHUTE MO BbILEyKka3aHHOMY HOMepy TenedoHa. Yacel paboTbl: ¢ 08:00 go 20:00
B ntobon aeHb Heaenu (kpome [Ha 6naropgapexns n PoxaecTtea) ¢ 1 oktabpsa no 31 mapTta

N C NoHeAenbHUKa MO NATHULY (KpoMe npa3gHuyHbIX gHen) ¢ 1 anpend no 30 ceHTsabps.

Soomaali (Somali) - FIIRO GAAR AH: Haddii aad caawin ugu baahan tahay luugadaada,
adeegyada caawinta luugada oo bilaash ah ayaa laguu heli karaa. Gargaarada magalka ku
haboon iyo adeegyo lagu bixiyo warbixin gaabab la heli karo ayaa sidoo kale lagu helayaa si
bilaash ah. Soo wac lambarka taleefonka kor ku goran. Saacadaha shagada waa 8 a.m.illaa

8 p.m. saacadaha maxaliga, todoba maalmood isbuucii (marka laga reebo fasaxa Mahadnaga
iyo Kirismaska) laga bilaabo Oktoobar 1illaa Maarso 31, iyo Isniin illaa Jimcaha (marka laga reebo
fasaxyada) laga bilaabo Abriil 1illaa Sebteembar 30.

Tagalog (Tagalog) - PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mayroong available
na mga libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format ay available rin
nang walang bayad. Tawagan ang numero ng telepono na nakalista sa itaas. Ang mga oras ng
opisina ay 8 a.m. hanggang 8 p.m,, lokal na oras, pitong araw sa isang linggo (maliban sa
Thanksgiving at Pasko) mula Oktubre 1 hanggang Marso 31, at Lunes hanggang Biyernes (maliban
sa mga holiday) mula Abril 1 hanggang Setyembre 30.

SN (Telugu) - HHAE: B N 2AS” HIFAN0 OIVERSB, BV DS 23T DTN IEN
€902 NS’ B ON. @OCNETENES €5) aFTS DSIFTTTR) @OAODTIE S
DSFOHE DOZT"EN, WIEN TG GBSO ODTON. DX DT ) S 5020050 5°S TAHORK.
I SFen 95208 1 N0G S8 31 SEE T D Feren (6708 ) ANOH, (850 TP
e, DD 1 N0 VRN02D 30 BB FITE0 OB DIETBO HBB (REeHEN DSF)
D°08 QoD GANO 8 B0 O T3 8 OIS SBXV.

A Ing (Thai) - vanewe): WnaadasnIsaNuedalumaana 1nNfivsnsthulasu

M WIRIKTuA uan:nnﬁﬁoﬁmmmﬂmﬁauazn’fsm;ta’fmﬁmmzau vWalvidayalusduuuiings
alae'bidadlaaadneaa InslddemnaauTnsd@wrinssy Tishuuu nalvitnisia 08.00 u. &9 20.00 w.
aunaviaviu e fusadlanu (aniuTuauaUnsELALAL TUATRETUIE) FouaTui 1 aatau do 31
funan waziuunsdoiudans (antiusumnean) Gousiud 1 wsnau §o 30 Aunau

QB L Sl ladd (S 230 e (S ) o Sl 5 e g (S o e (b)) G S G S i a5 — (Urdu) s
JS Ly owed (sd g0 Dps) -0 Al e o lead sl OYT (slae lia S5 S al 8 e sbs e (allae U8 (s

(=S uan S ) Kaef (Sugd Sl gm) 0 s S 8o 20 8 ol U 2 8 i (3idae S iy i iyl S S S
-0p i 30 B Al 1 (osde S Usien) ~rea U Lw sl «S3 7 ke 31— €I

Tiéng Viét (Vietnamese) - CHU Y: Néu quy vi can tr giip bang ngén ngi clia quy vi, cac dich vu hé
tro' ngdn nglr mién phi luén san sang phuc vu quy vi. Cac dich vu va hé trg' phu tro thich hop cung
cap théng tin & cac dinh dang cé thé truy cap ciing dwoc cung cap mién phi. Goi sb dién thoai néu
trén. Gid lam viéc tir 8 gid sang dén 8 gid tbi, gi®’ dia phwong, bay ngay mét tuan (trir L& Ta on va
Giang sinh) tr ngay 1 Thang Mw&i dén 31 Thang Ba, va Thir Hai dén Th&r Sau (trtr cac ngay |é), tir
ngay 1 Thang Tw dén 30 Thang Chin.
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IMPORTANT INFORMATION: Official U.S.
2026 Medicare Star Ratings G&\gﬂ(jrir;r:rznt @

| nfo rmatlon CENTERS FOR MEDICARE & MEDICAID SERVICES

Anthem HealthKeepers - H4694

For 2026, Anthem HealthKeepers - H4694 received the following Star Ratings
from Medicare:

Overall Star Rating: Plan too new to be measured
Health Services Rating: Plan too new to be measured
Drug Services Rating: Plan too new to be measured

*Some plans do not have enough data to rate performance.

Every year, Medicare evaluates plans based on a 5-star rating system.

Why Star Ratings Are Important
Medicare rates plans on their health and drug

services.
This lets you easily compare plans based on quality | The number of stars show how well a
and performance. plan performs.
Star Ratings are based on factors that include: K% %%k EXCELLENT
* Feedback from members about the plan’s
corvice and care Y% kK< ABOVE AVERAGE
* The number of members who left or stayed Y W5y AVERAGE
with the plan
* The number of complaints Medicare got WYX S5 yy BELOW AVERAGE
about the plan
* Data from doctors and hospitals that work W ryeyy POOR
with the plan

More stars mean a better plan — for example, members may get better care and better, faster
customer service.

Get More Information on Star Ratings Online

Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare.
Questions about this plan?

Contact Anthem HealthKeepers 7 days a week from 8 a.m. to 8 p.m., (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April
1 through September 30 at 1-844-618-1918 (toll-free) or 711 (TTY).

Current members please call 1-833-824-1393 (toll-free) or 711 (TTY).


https://www.medicare.gov/plan-compare

HealthKeepers, Inc. is an HMO D-SNP plan with a Medicare contract and a contract with the
Virginia Medicaid program. Enrollment in HealthKeepers, Inc. depends on contract renewal.

H4694_26_3018405_0062_U_M 1081972VASENAHK_0062



Pre-Enrollment Checklist

Before making an enroliment decision, it is important that you fully understand our benefits and
rules. If you have any questions, you can call and speak to a customer service representative at
1-844-618-1918 TTY: 711, 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1
through September 30.

Understanding the Benefits

The Evidence of Coverage (EOC) provides a complete list of all coverage and services. It
is important to review plan coverage, costs, and benefits before you enroll. Visit
https://shop.anthem.com/medicare or call 1-844-618-1918 to view a copy of the EOC.

Review the provider directory (or ask your doctor) to make sure the doctors you see now
are in the network. If they are not listed, it means you will likely have to select a new doctor.

Review the pharmacy directory to make sure the pharmacy you use for any prescription
medicines is in the network. If the pharmacy is not listed, you will likely have to select a
new pharmacy for your prescriptions.

Review the formulary to make sure your drugs are covered.

Understanding Important Rules

Effect on Current Coverage. If you are currently enrolled in a Medicare Advantage plan,
your current Medicare Advantage healthcare coverage will end once your new Medicare
Advantage coverage starts. If you have Tricare, your coverage may be affected once your
new Medicare Advantage coverage starts. Please contact Tricare for more information. If
you have a Medigap plan, once your Medicare Advantage coverage starts, you may want
to drop your Medigap policy because you will be paying for coverage you cannot use.

In addition to your monthly plan premium, you must continue to pay your Medicare Part B
premium. This premium is normally taken out of your Social Security check each month.
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Benefits, premiums and/or copayments/co-insurance may change on January 1, 2027.

Except in emergency or urgent situations, we do not cover services by out-of-network
providers (doctors who are not listed in the provider directory).

This plan is a dual eligible special needs plan (D-SNP). Your ability to enroll will be based
on verification that you are entitled to both Medicare and medical assistance from a state
plan under Medicaid.

H4694_27_3021004_0000_I_C 1090851VASENAHK_0073
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