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Introduction

This document is a brief summary of the benefits and services covered by Wellpoint
Full Dual Advantage (HMO D-SNP). It includes answers to frequently asked
questions, important contact information, an overview of benefits and services
offered, and information about your rights as a member of Wellpoint Full Dual
Advantage (HMO D-SNP). Key terms and their definitions appear in alphabetical
order in the last chapter of the Evidence of Coverage.
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If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.


https://shop.wellpoint.com/medicare

A. Disclaimers

This is a summary of health services covered by Wellpoint Full Dual Advantage (HMO
D-SNP) for January 1 — December 31, 2027. This is only a summary. Read the
Evidence of Coverage for the full list of benefits. You may contact Member Services at
the phone number listed below to request your Evidence of Coverage. You can also
access your Evidence of Coverage at the plan’s website listed on the bottom of this

page.

e Wellpoint Full Dual Advantage (HMO D-SNP) is a Fully Integrated Dual Eligible
Special Needs Plan (FIDE SNP) with a Medicare contract and a contract with
the New Jersey Medicaid program. Enrollment in Wellpoint Full Dual Advantage
(HMO D-SNP) depends on contract renewal. This plan is available to anyone
who has both Medicare and full New Jersey Medicaid benefits.

e When joining this plan:

1. You must use in-network providers, DME (Durable Medical Equipment)
suppliers, and pharmacies.

2. You will be enrolled automatically into Medicaid (NJ FamilyCare) coverage
under our plan, and disenrolled from any Medicaid (NJ FamilyCare) plan you
are currently enrolled in. All of your Medicaid-covered services, items, and
medications will then be covered under our plan, and you must get them
from in-network providers.

3. You will be enrolled automatically into Part D coverage under our plan, and
you will be automatically disenrolled from any other Medicare Part D or
creditable coverage plan in which you are currently enrolled.

4. You must understand and follow our plan’s rules on referrals.

o You can get this document for free in other formats, such as
large print, braille, or audio. Call 1-844-765-5160 (TTY: 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving
and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through
September 30. The call is free.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.


https://shop.wellpoint.com/medicare

If you call us to request a change to your preferred language or format
preference, let us know if you want this to be a standing order. That means we
will send the same documents in your requested format and language every
year. You can also call us to change or cancel a standing order. You can also
find your documents online at shop.wellpoint.com/medicare.

This document is available for free in Spanish, Arabic, Chinese, French,
Guijarati, Haitian Creole, Hindi, Italian, Korean, Polish, Portuguese, Russian,
Tagalog, Telugu, Urdu, and Vietnamese.

You can read the Medicare & You handbook. Every year in the fall, this booklet
is mailed to people with Medicare. It has a summary of Medicare benefits, rights
and protections, and answers to the most frequently asked questions about
Medicare. If you don’t have a copy of this booklet, you can access it online at
the Medicare website (www.medicare.gov) or request a copy by calling
1-800-MEDICARE (1-800-633-4227), 24 hours per day, 7 days a week. TTY
users should call 1-877-486-2048.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Notice of Availability of Language Assistance Services and Auxiliary
Aids and Services

Spanish - ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares
adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al
1-844-765-5160 (TTY:711). El horario de atencién es de 8 a.m. a 8 p.m. hora local,

los siete dias de la semana (excepto el Dia de Accidn de Gracias y Navidad) desde

el 1.° de octubre hasta el 31 de marzo, y de lunes a viernes (excepto los dias feriados)
desde el 1.° de abril hasta el 30 de septiembre.

Clard s Claclioe i g5 LS ol dalia Aol A sall) saclual) Cllard (8 iy all Caaat <€ 1)) taus - Arabic

1-844-765-5160 (TTY: 711)(,5}\@; Jail Jeail Ulae L) J g ol Joy JSEL e slaall yad il daiilia 32clisa
1wm\m(a)ud\m})&d\meh\ \_xcu)&}mw)m@; tlue 8 deludl s Wlua 8 dclull (e Jaall cilela
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Bengali - S@EMS foel: Iefe I IRAOR 2o, @ AR & [ARES ST ST
ARE TATE AR SETEAET TG O TNET I SHYE FTF NFHH A%
TRFANSFIS RATET SoTd| F FF 1-844-765-5160 (TTY: 711) THE| 1 AMBRA (¥
31 M6 TS, FNT T 8 am. (@ 8 pm AT R Ao fd (wEhfe: 9
FBle) ]} 1 fET (WF 30 (CHFF 7 (fod v Tehe) CMHIE (W@ 8w a6
(AT A |

Chinese Simplified - ¥ & : WIERE U HEAH S, AT DONEESR AL G 9% 13E 5 Bh B %S -
A8 G TR A& S B T B AR SS, BART U ] Eﬁ%fﬁi’m@@ﬁ o 15K FT 1-844-765-5160
(TTY:711). EMLBffEl: 10 H1 HZE 3 H 31 H, fA-tR GREATMERTERSN , 4 H1H
29 H30H, A—2FH CEHERIN , Mt R4 8 HT%H%J:S iN

Chinese Traditional - J3 & : IR AGERE RS F5C » AT LU TR AL R B EE S B IR -
Feff ﬁi_ﬁé%fns@@@ THYEEED T B AR S - DURIEBES R L& o 553FT 1-844-765-5160
(TTY:711) - BRI 10 H1HE3 H 31 H > #EER (R D*UHBE&. fikrsh) -4 H1H
29 H30H - B—-2AA (fHRIN) - SIS LT 8 BF e - 8 I o

French - ATTENTION : Si vous parlez frangais, des services gratuits d'assistance
linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant de
fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 1-844-765-5160 (TTY: 711). Les heures d'ouverture sont de 8 a.m
a 8 p.m., heure locale, sept jours sur sept (sauf Thanksgiving et Noél) du 1er octobre au
31 mars, et du lundi au vendredi (sauf jours fériés) du 1er avril au 30 septembre.
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If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Gujarati — Lol AU %) dH AUl ¢lle) ), dl dHIRL HIR [detl YR ¢HINL Us Ad 1]
Gudoed 8. yad slHeui HIlEd] Uelel s2al HI2 AU YslUSs U1y vial A1) ULl (dail
YR Gudoey 8. 1-844-765-5160 (TTY: 711) UR S1E. SIH5(¥e1l SALS) @[S UHY Yo qdIR
8 doyef] Aioweil 8 dloul Y, A5\ 4R 1 &l HIRL 31 Yl AedlSUlstl AldY (edy

@A suBLA M [sUHU Rdl) W A1 1R8] sdlR R Ridld) X (ud 1 ef] qermR
30 Ydl 8.

Haitian Creole - ATANSYON: Si w pale kreyol ayisyen, sevis asistans lenguistik gratis
disponib pou ou. Ed ak sévis oksilyé apwopriye pou bay enfomasyon nan foma ki
aksesib disponib tou san w p ap peye. Rele 1-844-765-5160 (TTY: 711). Ore fonksydbnman yo
se 8 a.m.rive 8 p.m, sét jou sou set (eksepte Jou Thanksgiving ak Nwel) soti 1ye Oktob
rive 31 Mas, ak Lendi pou rive Vandredi (eksepte jou ferye) soti 1ye Avril rive 30 Septanm.

Hindi - €911 <&: O 3110 fEt aierd §, af 3iuas g e 1T Weradr JaTd SUds g | Ugd
g YRl & TSR UEH B & [T Iugad Tgrad J1e- iR ard it F:3ew Iuasy g
1-844-765-5160 (TTY: 711) TR BIcl | HIHBIS & G, 1 fagaR I 31 HH b TG & AT o
FafifdT 3R fraTy &l BisH), 3R 1 309 ¥ 30 RAdeR I THIR T YHaR (Fledi ot
BISHR), YT THY IR Y8 8 o J Id 8 T dF g

Italian - ATTENZIONE: sono disponibili servizi di assistenza linguistica gratuita in italiano.
Sono inoltre disponibili gratuitamente adeguati supporti e servizi per ottenere
informazioni in formato accessibile. Chiomare il numero 1-844-765-5160 (TTY: 711).

Il servizio e attivo dalle 8.00 alle 20.00 ora locale, sette giorni su sette (eccetto il Giorno
del Ringraziamento e Natale) dal 1° ottobre al 31 marzo, e dal lunedi al venerdi (eccetto

i giorni festivi) dal 1° aprile al 30 settembre.

Korean - 2| st=0{ € FAtotAl= 22 F& A0
ASLICH A E422 F2E MBSt figt A&
HBELICH 1-844-765-5160(TTY: 711)gie=2 M
8AFH 2= 8 AIMXIOIH 10 12FEH3E 31
dEE2 M) WU, 42 122H o 30 2NN= R
M) LlCh

Polish - UWAGA: Jesli moéwisz po polsku, mozesz skorzystac z bezptatnych ustug pomocy
jezykowej. Dostepne sq réwniez nieodptatnie odpowiednie pomoce i ustugi
zapewniajgce informacje w dostepnych formatach. Zadzwon pod numer 1-844-765-5160
(TTY: 711). Czynne od 8:00 rano do 8:00 wieczorem czasu lokalnego, czasu lokalnego,
siedem dni w tygodniu (oprécz Swieta Dziekczynienia i Bozego Narodzenia) od 1
pazdziernika do 31 marca oraz od poniedziatku do pigtku (oprécz swigt) od 1 kwietnia
do 30 wrzesnia.
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If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.


https://shop.wellpoint.com/medicare

Portuguese - ATENCAO: Se fala portugués, tem & sua disposicdo servicos de assisténcia
linguistica gratuitos. Estdo também disponiveis, a titulo gratuito, ajudas e servicos
auxiliares adequados para fornecer informag¢des em formatos acessiveis. Ligue para o
numero 1-844-765-5160 (TTY: 711). Hordrio de expediente: das 8h &s 20h, (hora local), sete
dias por semana (exceto Dia de Acdo de Gragas e Natal) de 1 de outubro até

31 de marco, e de segunda a sexta-feira (exceto feriados) de 1 de abril até 30 de setembro.

Russian - BHUMAHWE: Ecnu Bbl roBopuTe Ha pyCCKOM SA3blke, BaM MOryT nNpeoCTaBUTb
BGecnnaTtHble ycnyrm nepesog4mka. Takke 6ecnnaTtHO NpefoCcTaBnsoTCs
BCrnomMoraTtesibHble CpeAcTBa M yCrnyru, no3sosisoLwme nonyyatb UHPOPMaLnIo

B JOCTYrMHbIX doopmaTax. [No3soHuUTe no Homepy 1-844-765-5160 (TTY: 711). Yacel
paboTbl: ¢ 08:00 oo 20:00 B ntobown aeHb Hegenu (kpome [Ha 6rnarogapeHus un
PoxgecTtBa) ¢ 1 oktsi6psi no 31 mapTa 1 ¢ NoHeAeNbHMKA NO NATHULY (Kpome
npasgHnyHbIX gHen) ¢ 1 anpens no 30 ceHTs6ps.

Tagalog - PAUNAWA: Kung nagsasalita ka Tagalog, mayroong available na mga
libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format ay
available rin nang walang bayad. Tawagan ang 1-844-765-5160 (TTY: 711). Ang mga oras
ng opisina ay 8 a.m. hanggang 8 p.m., lokal na oras, pitong araw sa isang linggo
(maliban sa Thanksgiving at Pasko) mula Oktubre 1 hanggang Marso 31, at Lunes
hanggang Biyernes (maliban sa mga holiday) mula Abril 1 hanggang Setyembre 30.

Telugu - 5% B BeNHES’ ST ATNZ0T EE, NF &S arar HFADH
30 ©02IENS’ &) On. @0NTENS &) TS JSrTro )
©0BO0NETAE $AS HFADNE HOZT=EW, W SIE® GBSO ODPON.
1-844-765-5160 (TTY: 71130 5°S TADOG. HA IF¥en 0§25 100G S8 ) 31 B8
T8 D Teren (308 Y ANOR, (800 WRKE) e, DO 1 o0& IP0d

30 SBBO FdrE0 O DTG0 SBEL (VYN W) TS DeDANO & HANO
8 (5083 0 T3 8 (0L SBV.

O sy G iy land (S a0 e (S o) o Sl segn s 5000 G 81w a5 Urdu
22 1-844-765-5160 (TTY: 711) -0 liasd e g0 Sladd gl VT (glae i ) S 3 Sl 8 Sl shes (2
) Sis Sl ) (0 e S a0 8 WL U 2 8 g (3iae S iy alie iyl SIS JS
o s 30 B a1 (osDle S Ustlen) mmen U m o) « Sz e 31w s (S e S

Vietnamese - CHU Y: Néu quy vij néi tiéng Viét, cac dich vu hé tr ngdn ngi» mién phi
ludn s8n sang phuc vu quy vi. Cac dich vu va hd tro phu tro thich hop cung cép théng tin
& céac dinh dang cé thé truy cap ciing dwoc cung cap mién phi. Goi 1-844-765-5160
(TTY: 711). Gid lam viéc tir 8 gi®» sang dén 8 gi® tdi, gid dia phwong, bay ngay mét tuan
(Trir L& Ta on va Giang sinh) tr ngay 1 Thang Mwoi dén 31 Thang Ba, va Thir Hai dén
Thr Sau (trr cac ngay 18), tir ngay 1 Thang Tw dén 30 Thang Chin.
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If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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B. Frequently asked questions

The following chart lists frequently asked questions.

Frequently Asked

Questions (FAQs)

Answers

What'’s a Fully
Integrated Dual Eligible
Special Needs Plan
(FIDE SNP)?

A NJ Fully Integrated Dual Eligible Special Needs Plan (FIDE SNP)
is a managed health care option for NJ FamilyCare members with
Medicare. A NJ FIDE SNP covers all of your Medicare, NJ
FamilyCare (Medicaid) and drug benefits, including Medicare Part D,
and extra benefits, in one health plan, with one Member Identification
(ID) Card, and no copays for medical services or drugs. A FIDE SNP
coordinates all of your care.

If you join a FIDE SNP, you do not lose any of your NJ FamilyCare,
Managed Long Term Services and Supports (MLTSS), or Medicare
benefits. Every service you have with NJ FamilyCare and Medicare
is still available, along with access to some additional services.

To be eligible to enroll in a FIDE SNP in New Jersey, you must be
entitled to Medicare Parts A and B and eligible for full NJ FamilyCare
benefits. You must also live in the plan’s “service area” (the counties
where that plan is offered). The counties that make up Wellpoint Full
Dual Advantage (HMO D-SNP)’s service area are listed in Section
B of this document.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions (FAQs)

Answers

Will | get the same
Medicare and NJ
FamilyCare benefits in
Wellpoint Full Dual
Advantage (HMO
D-SNP) that | get now?

If you’re coming to Wellpoint Full Dual Advantage (HMO D-SNP)
from Original Medicare or another Medicare plan, you may get
benefits or services differently. You’ll get almost all of your covered
Medicare and NJ FamilyCare benefits directly from Wellpoint Full
Dual Advantage (HMO D-SNP).

When you enroll in Wellpoint Full Dual Advantage (HMO D-SNP),
you and your Care Team will work together to develop an
individualized Plan of Care to address your health and support
needs, reflecting your personal preferences and goals. If you're
taking any Medicare Part D drugs that Wellpoint Full Dual Advantage
(HMO D-SNP) doesn’t normally cover, you can get a temporary
supply and we’ll help you to transition to another drug or get an
exception for Wellpoint Full Dual Advantage (HMO D-SNP) to cover
your drug if medically necessary.

Can | use the same
health care providers |
use now?

That’s often the case. If your providers (including doctors, therapists,
pharmacies, and other health care providers) work with Wellpoint Full
Dual Advantage (HMO D-SNP) and have a contract with us, you can
keep using them.

e Providers with an agreement with us are “in-network.” You
must use the providers in Wellpoint Full Dual Advantage
(HMO D-SNP)’s network.

e If you need urgent or emergency care or out-of-area dialysis
services, you can use providers outside of Wellpoint Full Dual
Advantage (HMO D-SNP)'s network.

To find out if your providers are in the plan’s network, call Member
Services at the number at the bottom of this page or read Wellpoint
Full Dual Advantage (HMO D-SNP)’s Provider and Pharmacy
Directory. You can also visit our website at shop.wellpoint.com/
medicare for the most current listing.

If Wellpoint Full Dual Advantage (HMO D-SNP) is new for you, we’ll
work with you to develop an individualized Plan of Care to address
your needs. You can keep using the providers you use now for 90
days or until your individualized Plan of Care is completed.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions (FAQs)

Answers

What’s a Care
Manager?

A Care Manager is your main contact person at our plan. This person
helps to manage all of your providers and services and make sure
you get what you need.

What are Managed
Long Term Care
Services and Supports
(MLTSS)?

Managed Long Term Services and Supports (MLTSS) are help for
people who need assistance to do everyday tasks like taking a bath,
getting dressed, making food, and taking medicine. Often these
services are provided at your home or in your community, but they
could also be provided in a nursing home when necessary. MLTSS is
available to members who meet certain clinical and financial
requirements.

What happens if |
need a service but no
one in Wellpoint Full
Dual Advantage (HMO
D-SNP)’s network can
provide it?

Most services will be provided by our network providers. If you need
a service that can’t be provided within our network, Wellpoint Full
Dual Advantage (HMO D-SNP) will cover services provided by an
out-of-network provider.

Where’s Wellpoint Full
Dual Advantage (HMO
D-SNP) available?

The service area for this plan includes:

Atlantic, Bergen, Burlington, Camden, Cape May, Cumberland,
Essex, Gloucester, Hudson, Hunterdon, Mercer, Middlesex,
Monmouth, Morris, Ocean, Passaic, Salem, Somerset, Sussex,
Union, and Warren counties, New Jersey.

You must live in one of these areas to join the plan.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions (FAQs)

Answers

What’s prior
authorization?

Prior authorization means that you must get approval from Wellpoint
Full Dual Advantage (HMO D-SNP) before Wellpoint Full Dual
Advantage (HMO D-SNP) will cover a specific service, item, or drug
or out-of-network provider. Wellpoint Full Dual Advantage (HMO
D-SNP) may not cover the service, item or drug if you don’t get prior
approval. If you need urgent or emergency care or out-of-area
dialysis services, you don't need to get approval first. Wellpoint
Full Dual Advantage (HMO D-SNP) can provide you with a list of
services or procedures that require you to get prior authorization from
Wellpoint Full Dual Advantage (HMO D-SNP) before the service is
provided.

Refer to Chapter 3 of the Evidence of Coverage to learn more about
prior authorization. Refer to the Benefits Chart in Chapter 4 of the
Evidence of Coverage to learn which services require a prior
authorization.

Do | pay a monthly
amount (also called a
premium) under
Wellpoint Full Dual
Advantage (HMO
D-SNP)?

No. You won'’t pay any monthly premiums to Wellpoint Full Dual
Advantage (HMO D-SNP) for your health coverage.

Additionally, Medicaid will pay your Medicare Part B premium for
you.

Do | pay a deductible
as a member of
Wellpoint Full Dual
Advantage (HMO
D-SNP)?

No. You don’t pay deductibles in Wellpoint Full Dual Advantage
(HMO D-SNP).

What’s the maximum
out-of-pocket amount
that I’'ll pay for medical
services as a member
of Wellpoint Full Dual
Advantage (HMO
D-SNP)?

There’s no cost-sharing for medical services in Wellpoint Full Dual
Advantage (HMO D-SNP), so your annual out-of-pocket costs will be
$0.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 10
information, visit shop.wellpoint.com/medicare.
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C. Overview of services

The following chart is a quick overview of what services you may need and rules

about the benefits.

Health need
or problem

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

injury or iliness

You need Inpatient hospital $0 Your provider must get an approval
hospital care | care from the plan before you are admitted
to a hospital for a procedure,
rehabilitation or transplant that you
and your doctor planned ahead. This
is called getting prior authorization.
You do not need approval for
emergency or urgently needed
services.
Except in an emergency, your health
care provider must tell the plan of your
hospital admission.
Outpatient hospital $0
services (including
outpatient treatment
by a doctor or a
surgeon)
Ambulatory surgical | $0 Prior authorization may be required.
center (ASC)
services
You want to | Doctor visits $0
use a health | (including visits to
care provider | Primary Care
Providers and
specialists)
Visits to treat an $0

(continued on next page)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 11
information, visit shop.wellpoint.com/medicare.
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Health need Services you may Your costs for Limitations, exceptions, & benefit
or problem need in-network information (rules about benefits)

providers

You want to use a health care provider (continued from previous page)

Preventive care $0 Influenza, Hepatitis B, pneumococcal
(care to keep you vaccinations, and other vaccinations
from getting sick, recommended for adults are covered.
such as flu shots The full childhood immunization

and other schedule is covered for members
immunizations) under the age of 21.

Wellness visits, $0

such as a physical

“Welcome to $0
Medicare”
preventive visit (one
time only)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.

12
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Health need
or problem

You need
emergency
care

Services you may
need

Emergency room
services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

You may use any emergency room if
you reasonably believe you need
emergency care. You don't need prior
authorization and you don't have to be
in-network.

In addition to the Medicare-covered
emergency room services, this plan
offers worldwide emergency room
needed services when traveling
outside of the United States and its
territories for less than six months.
Coverage is limited to $100,000 per
year for worldwide emergency room,
emergency transportation, and urgent
care. Contact the plan for details.

Urgently needed
services

$0

Urgently needed services aren't
emergency care. You don't need prior
authorization and you don't have to be
in-network.

In addition to the Medicare-covered
urgent care services, this plan offers
worldwide urgently care needed
services when traveling outside of the
United States and its territories for
less than six months. Coverage is
limited to $100,000 per year for
worldwide emergency room,
emergency transportation, and urgent
care. Contact the plan for details.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 13
information, visit shop.wellpoint.com/medicare.



https://shop.wellpoint.com/medicare

Health need
or problem

You need
medical tests

Services you may
need

Lab tests, such as
blood work

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

X-rays or other
pictures, such as
CAT scans

$0

Your provider must get an approval
from the plan before you get high-tech
imaging or certain diagnostic and
therapeutic radiology and lab services.

Screenings, such as
tests to check for
cancer

$0

You need
hearing/
auditory
services

Hearing screenings
(including routine
hearing exams)

$0

Hearing aids (as
well as fittings and
associated
accessories and
supplies)

$0

Prior authorization required.

You need
dental care

Dental services
(including, but not
limited to, routine
exams and
cleanings, X-rays,
fillings, crowns,
extractions,
dentures, and
endodontic and
periodontal care)

$0

Many dental services require prior
authorization. Please note that dental
crowns require prior authorization.
Please refer to the Evidence of
Coverage for a full list of the dental
benefits, limitations, and exclusions.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 14
information, visit shop.wellpoint.com/medicare.
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Health need
or problem

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

including inpatient
services in a
psychiatric hospital,
general hospital,
psychiatric unit of an
acute care hospital,
Short Term Care
Facility (STCF), or
critical access
hospital)

You need eye | Vision services $0
care (including annual
eye exams)
Glasses or contact $0 Replacement lenses and frames (or
lenses contact lenses) are covered once per
year for those 18 years of age or
younger and those 60 years of age or
older, and every 24 months for
beneficiaries age 19 through 59,
unless medically necessary or unless
the glasses are lost, damaged or
destroyed.
Other vision care $0
(including diagnosis
and treatment for
diseases and
conditions of the
eye)
You have a Inpatient mental $0 All members are covered by the plan
mental health care for acute inpatient hospitalization in a
health (long-term mental general hospital, regardless of the
condition health services, admitting diagnosis or treatment.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 15
information, visit shop.wellpoint.com/medicare.
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Health need
or problem

You need
mental
health
services

Services you may
need

Outpatient mental
health care
(including, but not
limited to, adult
mental health
rehabilitation in
supervised group
homes and
apartments, clinic
and hospital
services, partial
care, and
medication
management)

(Note: Thisisn'ta
complete list of the
plan’s expanded
outpatient mental
health services. Call
Member Services at
the number at the
bottom of this page
or read the
Evidence of
Coverage for more
information.)

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Services may be provided by a
state-licensed psychiatrist or doctor,
clinical psychologist, clinical social
worker, clinical nurse specialist, nurse
practitioner, physician assistant,
Independent Practitioner Network
(IPN) Psychiatrist, Psychologist or
Advanced Practice Nurse (APN), or
other qualified mental health care
professional as allowed under
applicable state laws.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 16
information, visit shop.wellpoint.com/medicare.
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Health need
or problem

You have a
substance
use disorder

Services you may
need

Inpatient and
outpatient
substance use
disorder treatment
services (including,
but not limited to,
detoxification and
withdrawal
management,
short-term
residential services,
residential treatment
center services, and
methadone
Medication Assisted
Treatment)

(Note: Thisisn’'t a
complete list of the
plan’s expanded
substance use
disorder services.
Call Member
Services at the
number listed at the
bottom of this page
or read the
Evidence of
Coverage, Chapter
4, for more
information.)

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

$0

You need a

place to live
with people
available to

help you

Skilled nursing care

$0 Your provider must get an approval
from the plan before you get skilled
nursing facility care. This is called
getting prior authorization.

(continued on next page)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 17
information, visit shop.wellpoint.com/medicare.
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Health need Services you may  Your costs for Limitations, exceptions, & benefit
or problem need in-network information (rules about benefits)

providers

You need a place to live with people available to help you (continued from previous
page)

Nursing home care | $0

Custodial care $0 Services are covered for those who
(long-term care in a meet nursing facility level of care and
Nursing Facility) whose rehabilitation goals have been

met or discontinued with no plan to
discharge to the community within 180
days of admission.

You need Occupational, $0 You may need an approval from the
therapy after | physical, or speech plan before you get physical therapy,
a stroke or therapy occupational therapy and
accident speech/language therapy.
You need Ambulance services | $0 Your provider must get an approval
help getting from the plan before you get ground,
to health air or water transportation that is not
services an emergency.
Emergency $0 In addition to the Medicare-covered
transportation emergency transportation services,

this plan offers worldwide emergency
transportation needed services when
traveling outside of the United States
and its territories for less than six
months. Coverage is limited to
$100,000 per year for worldwide
emergency room, emergency
transportation, and urgent care.
Contact the plan for details.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 18
information, visit shop.wellpoint.com/medicare.
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Health need
or problem

You need
drugs to treat
your illness
or condition

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

Medicare Part B $0 This plan requires step therapy for
drugs (including some Part B drugs. Step Therapy is a
those given by your utilization tool that requires you to first
provider in their try another drug to treat your medical
office, some oral condition before we will cover the drug
anti-cancer drugs, your doctor may have initially
and some drugs prescribed.
used with certain
medical equipment) You may also be required to try a Part
B drug before using a Part D drug and
in some cases you may be required to
try a Part D drug before getting a Part
B drug. You can contact Member
Services at the number at the bottom
of the page for more information.
Read the Evidence of Coverage,
Chapter 4, for more information on
these drugs.
Medicare Part D There may be limitations on the types
drugs of drugs covered. Refer to Wellpoint
Tier 1: Preferred Full Dual Advantage (HMO D-SNP)’s
Generic List of Covered Drugs (Drug List) at
, the website listed at the bottom of the
Standard retail $0.00 page for more information.
one-month supply
, Wellpoint Full Dual Advantage (HMO
Mail order $0.00 D-SNP) may require you to first try
three-month supply one drug to treat your condition before
. . it will cover another drug for that
Tier 2: Generic condition.
Standard retail $0.00
one-month supply Some drugs have quantity limits.
Mail order $0.00 Your provider must get prior

three-month supply

authorization from Wellpoint Full Dual
Advantage (HMO D-SNP) for certain

(continued on next page)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 19
information, visit shop.wellpoint.com/medicare.
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Health need
or problem

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need drugs to treat your illness or condition (continued from previous page)

Tier 3: Preferred
Brand

drugs.

You must use certain pharmacies for

(OTC) drugs

Standard retail $0.00 a very limited number of drugs, due to

one-month supply special handling, provider
coordination, or patient education

Mail order $0.00 requirements that can't be met by

three-month supply most pharmacies in your network.
These drugs are listed on the plan's
website, List of Covered Drugs (Drug

] List), and printed materials, as well as

Tier 4: on the Medicare Prescription Drug

Non-Preferred : .

Drug Plan Finder on www.medicare.gov/
plan-compare.

Standard retail $0.00

one-month supply

Mail order $0.00

three-month supply

Tier 5: Specialty

Tier

Standard retail $0.00

one-month supply

Mail order Not Available

three-month supply

Over-the-counter $0 There may be limitations on the types

of drugs covered. Please refer to
Wellpoint Full Dual Advantage (HMO
D-SNP)’s List of Covered Drugs (Drug
List) for more information.

In addition, this plan offers a

(continued on next page)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may Your costs for Limitations, exceptions, & benefit
or problem need in-network information (rules about benefits)

providers

You need drugs to treat your illness or condition (continued from previous page)

supplemental Over-the-Counter (OTC)
benefit through a combined monthly
spending allowance. Please refer to
the Everyday Options Allowance
benefit later in this document for more
information.
Diabetes $0
medications
You need Podiatry services $0 Excludes routine hygienic care of the
foot care (including routine feet, including the treatment of corns
exams) and calluses, the trimming of nails,
and other hygienic care such as
cleaning or soaking feet, in the
absence of a pathological condition.
Orthotic services $0

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.


https://shop.wellpoint.com/medicare

Health need
or problem

You need
durable
medical
equipment
(DME) or
supplies

Services you may
need

Wheelchairs,
nebulizers, crutches,
roll about knee
walkers, walkers,
and oxygen
equipment and
supplies, for
example

(Note: Thisisn’'t a
complete list of
covered DME or
supplies. Call
Member Services at
the number at the
bottom of this page
or read the
Evidence of
Coverage

for more
information.)

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

You need
interpreter
services

Spoken language
interpreter

$0

Sign language
interpreter

$0

Other
covered
services

Care coordination

$0

Chiropractic
services

$0

You may need an approval from the
plan before you get chiropractic
services.

Diabetic supplies

$0

Covered diabetic monitors and
supplies include continuous glucose

(continued on next page)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may  Your costs for Limitations, exceptions, & benefit
or problem need in-network information (rules about benefits)

providers

Other covered services (continued from previous page)
monitors (CGMs) and sensors, blood
glucose monitors, blood glucose test
strips, and lancets.
Prior authorization may be required.
Coverage limitations may apply.
Please refer to your Member
Handbook for complete coverage
details.

Early and Periodic $0 EPSDT is for members under 21

Screening Diagnosis years of age.

and Treatment

(EPSDT) (including

preventive

screenings, medical

examinations, vision

and hearing

screenings and

services,

immunizations, lead

screening, and

private duty nursing

services)

Family planning $0 Family planning services furnished by
out-of-network providers are covered
directly by Medicaid fee-for-service.
Services primarily related to the
diagnosis and treatment of infertility
are not covered.

Hospice care $0

Mammograms $0

(continued on next page)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,

and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more 23
information, visit shop.wellpoint.com/medicare.
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Health need Services you may  Your costs for Limitations, exceptions, & benefit
or problem need in-network information (rules about benefits)

providers

Other covered services (continued from previous page)

Managed Long $0 MLTSS provides services for

Term Services and members that need the level of care
Supports (MLTSS) typically provided in a Nursing Facility,
(including, but not and allows them to get necessary
limited to, assisted care in a residential or community
living services; setting.

cognitive, speech,

occupational, and MLTSS is available to members who
physical therapy; meet certain clinical requirements.

chore services;
home-delivered
meals; residential
modifications (such
as the installation of
ramps or grab bars);
vehicle
modifications; social
adult day care; and

non-medical

transportation)

Medical day care $0 Medical day care is provided to meet
(including the needs of individuals with physical
preventive, and/or cognitive impairments in order
diagnostic, to support their community living.

therapeutic, and
rehabilitative
services under
medical and nursing
supervision in an
ambulatory care
setting)

(continued on next page)

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may  Your costs for Limitations, exceptions, & benefit
or problem need in-network information (rules about benefits)

providers

Other covered services (continued from previous page)

Personal Care $0
Assistance (PCA)
(including
health-related tasks
performed by a
qualified individual
in a member's
home, under the
supervision of a
registered
professional nurse,
as certified by a
physician in
accordance with a
member's written
plan of care)

Prosthetic services $0

Services to help $0
manage your
disease

The above summary of benefits is provided for informational purposes only. For more information
about your benefits, you can read Wellpoint Full Dual Advantage (HMO D-SNP)’s Evidence of
Coverage. If you have questions, you can also call Wellpoint Full Dual Advantage (HMO D-SNP)
Member Services at the number at the bottom of this page.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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D. Additional services Wellpoint Full Dual Advantage (HMO D-SNP)
covers

This isn’t a complete list. Call Member Services at the number at the bottom of this
page or read the Evidence of Coverage to find out about other covered services.

Additional services Wellpoint Full Dual Advantage (HMO VRl G

D-SNP) covers

24/7 NurselLine
$0

24-hour access to a nurse helpline, 7 days a week, 365 days a
year: 1-866-805-4589.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Additional services Wellpoint Full Dual Advantage (HMO Tl (e

D-SNP) covers

Everyday Options Allowance
This plan offers a spending allowance of $275 every month for:

e Assistive Devices: ADA toilet seats, shower stools,
hand-held shower heads, reaching devices, temporary
wheelchair threshold ramps, and more.

e Over-the-Counter (OTC) products: Health and wellness
items like vitamins, first aid supplies, pain-relievers, and
more.

If you qualify for Special Supplemental Benefits for the Chronically
lII (SSBCI), you may also be able to use this allowance on:

e Healthy Foods:" Healthy food items that assist in meeting
your nutritional needs such as dairy products, fresh fruits,
vegetables, meat, seafood, and other healthy pantry staples.

$0

e Utilities:” Use toward the payment of gas for your home,
electric, water, cable, internet, or cell phone services.

Unused amounts expire at the end of each month.

" The benefits mentioned are Special Supplemental Benefits for the
Chronically Il (SSBCI). You may qualify for SSBCI if you have a
high risk for hospitalization and require intensive care coordination
to manage chronic conditions such as Chronic Kidney Diseases,
Chronic Lung Disorders, Cardiovascular Disorders, Chronic Heart
Failure, or Diabetes. For a full list of chronic conditions or to learn
more about other eligibility requirements needed to qualify for
SSBCI benefits, please refer to Chapter 4 in the plan’s Evidence of
Coverage.

Please call Member Services at the number at the bottom of the
page for more information.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Additional services Wellpoint Full Dual Advantage (HMO

Your costs
D-SNP) covers

Healthy Meals

Enjoy healthy meals delivered directly to your home. You could
receive up to two meals a day for up to 90 days to support your
nutritional needs.

Depending on your specific conditions and healthcare needs, you
may be eligible. Please reach out to Member services at the number
at the bottom of the page so it can be coordinated for you. $0
This benefit is a Special Supplemental Benefits for the Chronically |lI
(SSBCI). You may qualify for SSBCI if you have a high risk for
hospitalization and require intensive care coordination to manage
chronic conditions such as Chronic Kidney Diseases, Chronic Lung
Disorders, Cardiovascular Disorders, Chronic Heart Failure, or
Diabetes. For a full list of chronic conditions or to learn more about
other eligibility requirements needed to qualify for SSBCI benefits,
please refer to Chapter 4 in the plan’s Evidence of Coverage.

LiveHealth Online

Lets you talk, 24/7, to a board-certified doctor, or licensed
psychiatrist, psychologist or therapist, by live, two-way video on a
computer, smartphone or tablet. $0

LiveHealth Online is offered through an arrangement with Amwell, a
separate company, providing telehealth services on behalf of your
health plan.

Personal Emergency Response System (PERS)

Includes the monitoring device and monitoring service. To start and
install services, give us a call. We can help you. For more details, $0
please call the Member Services phone number listed at the bottom
of this page.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Additional services Wellpoint Full Dual Advantage (HMO

Your costs
D-SNP) covers

SilverSneakers*® Fitness program

When you become our member, you can sign up for SilverSneakers.
It's included in our plan. To learn more details, go to

silversneakers.com or call SilverSneakers at 1-855-741-4985 $0
(TTY: 711), Monday through Friday, 8 a.m. to 8 p.m. ET.

* SilverSneakers is a registered trademark of Tivity Health, Inc. All
rights reserved. Tivity Health, Inc. is an independent company
providing a fitness program on behalf of this plan.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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E. Benefits covered outside of Wellpoint Full Dual Advantage (HMO
D-SNP)

This isn’t a complete list. Call the Member Services number at the bottom of this
page to find out about other services not covered by Wellpoint Full Dual Advantage
(HMO D-SNP) but available through Medicaid fee-for-service.

Other services covered directly by Medicaid fee-for-service Your costs

Non-Emergency (Routine) Transportation (including mobile
assistance vehicles (MAVs)); non-emergency basic life support
(BLS) ambulance (stretcher); and livery transportation services $0
(such as bus and train fare or passes, or car service and
reimbursement for mileage)

Targeted case management (chronic mental illness) $0
Behavioral Health Home (Care Management) $0
PACT (Program in Assertive Community Treatment) $0
CSS (Community Support Services) $0

Psychiatric Emergency Services (PES)/Affiliated Emergency

Services (AES) o

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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F. Services not covered by Wellpoint Full Dual Advantage (HMO
D-SNP) (exclusions)

The following services aren’t covered by our plan. This isn’t a complete list. Call
Member Services at the number listed at the bottom of this page to find out about
other excluded services.

Services not covered by Wellpoint Full Dual Advantage (HMO D-SNP) (exclusions)

Services not considered “reasonable and necessary” according to standards of Medicare and
NJ FamilyCare

Experimental medical and surgical treatments, items, or drugs unless covered by Medicare or
under a Medicare-approved clinical study

Surgical treatment for morbid obesity except when medically necessary

Elective or voluntary enhancement procedures

Cosmetic surgery or other cosmetic work unless required criteria are met

LASIK surgery

G. Your rights and responsibilities as a member of the plan

As a member of Wellpoint Full Dual Advantage (HMO D-SNP), you have certain
rights concerning your health care. You also have certain responsibilities to the
health care providers who are taking care of you. Regardless of your health
condition, you can’t be refused medically necessary treatment. You can use these
rights without losing your health care services. We’'ll tell you about your rights at
least once a year. For more information on your rights, read the Evidence of
Coverage.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Your rights include, but aren’t limited to, the following:

¢ You have aright to respect, fairness, and dignity. This includes the right to:

O

Get covered services without concern about race, ethnicity, national
origin, color, religion, creed, sex, age, health status, mental, physical, or
sensory disability, sexual orientation, genetic information, ability to pay, or
ability to speak English. No health care provider should engage in any
practice, with respect to any member that constitutes unlawful
discrimination under any state or federal law or regulation.

Ask for and get information in other formats (for example, large print,
braille, audio) free of charge

Be free from any form of physical restraint or seclusion
Not be billed by network providers
Have your questions and concerns answered completely and courteously

Apply your rights freely without any negative effect on the way Wellpoint
Full Dual Advantage (HMO D-SNP) or your provider treats you

e You have the right to get information about your health care. This includes
information on treatment and your treatment options, regardless of cost or
benefit coverage. This information should be in a format and language you can
understand. These rights include getting information on:

O

O

O

Wellpoint Full Dual Advantage (HMO D-SNP)

The services we cover

How to get services

How much services will cost you

Names of health care providers and Care Managers

Your rights and responsibilities

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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¢ You have the right to make decisions about your care, including refusing
treatment. This includes the right to:

O

O

Choose a primary care provider (PCP) and change your PCP at any time
during the year. You can call 1-844-765-5160 if you want to change your
PCP.

Use a women’s health care provider without a referral
Get your covered services and drugs quickly

Know about all treatment options, no matter what they cost or whether
they’re covered

Refuse treatment as far as the law allows, even if your health care
provider advises against it

Stop taking medicine, even if your health care provider advises against it

Ask for a second opinion about any health care that your PCP or your
Care Team advises you to have. Wellpoint Full Dual Advantage (HMO
D-SNP) will pay for the cost of your second opinion visit.

Make your health care wishes known in an advance directive

¢ You have the right to timely access to care that doesn’t have any
communication or physical access barriers. This includes the right to:

O

O

Get timely medical care

Get in and out of a health care provider’s office. This means barrier-free
access for people with disabilities, in accordance with the Americans with
Disabilities Act

Have interpreters to help with communication with your doctors, other
providers, and your health plan. Call 1-844-765-5160 if you need help
with this service.

Have your Evidence of Coverage and any printed materials from
Wellpoint Full Dual Advantage (HMO D-SNP) translated into your primary
language, and/or have these materials read out loud to you if you have
trouble seeing or reading. Oral interpretation services will be made
available upon request and free of charge.

Be free of any form of physical restraint or seclusion that would be used
as a means of coercion, force, discipline, convenience, or retaliation

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.


https://shop.wellpoint.com/medicare

¢ You have the right to use emergency and urgent care when you need it.
This means you have the right to:

o Get emergency and urgent care services, 24 hours a day, 7 days a week,
without prior approval

o Use an out-of-network urgent or emergency care provider, when
necessary

¢ You have a right to confidentiality and privacy. This includes the right to:

o Ask for and get a copy of your medical records in a way that you can
understand and to ask for your records to be changed or corrected

o Have your personal health information kept private. No personal health
information will be released to anyone without your consent, unless
required by law.

o Have privacy during treatment

¢ You have the right to make complaints about your covered services or
care. This includes the right to:

o Access an easy process to voice your concerns, and to expect follow-up
by Wellpoint Full Dual Advantage (HMO D-SNP)

o File a complaint or grievance against us or our providers. You also have
the right to appeal certain decisions made by us or our providers.

o Ask for a State Fair Hearing

o Get a detailed reason why services were denied

Your responsibilities include, but aren’t limited to, the following:

e You have a responsibility to treat others with respect, fairness, and dignity.
You should:

o Treat your health care providers with dignity and respect

o Keep appointments, be on time, and call in advance if you’re going to be
late or have to cancel

e You have the responsibility to give information about you and your health.
You should:

o Tell your health care provider your health complaints clearly and provide
as much information as possible

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Tell your health care provider about yourself and your health history

Tell your health care provider that you’re a Wellpoint Full Dual Advantage
(HMO D-SNP) member

Talk to your PCP, Care Manager, or other appropriate person about using
the services of a specialist before you go to a hospital (except in cases of
emergency)

Tell your PCP, Care Manager, or other appropriate person within 24
hours of any emergency or out-of-network treatment

Notify Wellpoint Full Dual Advantage (HMO D-SNP) Member Services if
there are any changes in your personal information, such as your
address or phone number

e You have the responsibility to make decisions about your care, including
refusing treatment. You should:

O

Learn about your health problems and any recommended treatment, and
consider the treatment before it's performed

Partner with your Care Team and work out treatment plans and goals
together

Follow the instructions and plans for care that you and your health care
provider have agreed to, and remember that refusing treatment
recommended by your health care provider might harm your health

¢ You have the responsibility to obtain your services from Wellpoint Full
Dual Advantage (HMO D-SNP). You should:

O

Get all your health care from Wellpoint Full Dual Advantage (HMO
D-SNP), except in cases of emergency, urgent care, out-of-area dialysis
services, or family planning services, unless Wellpoint Full Dual
Advantage (HMO D-SNP) provides a prior authorization for
out-of-network care

Not allow anyone else to use your Wellpoint Full Dual Advantage (HMO
D-SNP) Member ID Card to obtain healthcare services

Notify Wellpoint Full Dual Advantage (HMO D-SNP) when you believe
that someone has purposely misused Wellpoint Full Dual Advantage
(HMO D-SNP) benefits or services

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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For more information about your rights, you can read Wellpoint Full Dual
Advantage (HMO D-SNP)’s Evidence of Coverage. If you have questions, you can
also call Wellpoint Full Dual Advantage (HMO D-SNP) Member Services at the
number listed at the bottom of this page.

H. How to file a complaint or appeal a denied service

If you have a complaint or think Wellpoint Full Dual Advantage (HMO D-SNP)
should cover something we denied, call Wellpoint Full Dual Advantage (HMO
D-SNP) at 1-844-765-5160 (TTY: 711), 8 a.m. to 8 p.m., seven days a week (except
Thanksgiving and Christmas) from October 1 through March 31, and Monday to
Friday (except holidays) from April 1 through September 30. You can file a
complaint or appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of Wellpoint
Full Dual Advantage (HMO D-SNP)'s Evidence of Coverage. You can also call
Wellpoint Full Dual Advantage (HMO D-SNP) Member Services at 1-844-765-5160
(TTY: 711).

You can ask for help from any of the following:

e The State Health Insurance Assistance Program (SHIP), which can be
reached at 1-800-792-8820 (TTY: 711).

e Your doctor or other provider. Your doctor or other provider can ask for a
coverage decision or appeal on your behalf.

e A friend or family member. You can name another person to act for you as
your “representative” and ask for a coverage decision or make an appeal.

e A lawyer. You have the right to a lawyer, but you aren’t required to have a
lawyer to ask for a coverage decision or make an appeal.

o Call your own lawyer or get the name of a lawyer from the local bar
association or other referral service. Some legal groups will give you free
legal services if you qualify.

Fill out the Appointment of Representative form if you want a lawyer or someone
else to act as your representative. The form gives someone permission to act for
you.

Call Member Services at the numbers at the bottom of the page and ask for the
“‘Appointment of Representative” form. You can also get the form by visiting
www.cms.gov/Medicare/CMS-Forms/CMS-Forms/downloads/cms1696.pdf. You

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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must give us a copy of the signed form.

I. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest.
Unfortunately, there may be some who are dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, contact
us.

e Call us at Wellpoint Full Dual Advantage (HMO D-SNP) Member Services.
The phone number is listed in the footer of each page of this document.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may
call 1-877-486-2048. You can call these numbers for free.

e You can also contact New Jersey’s Medicaid Fraud Division (of the Office
of the State Comptroller) by calling 1-609-292-1272. Calls to this number
are free.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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If you have general questions or questions about our plan, services,
service area, billing, or Member ID Cards, or need immediate behavioral

health services, call Wellpoint Full Dual Advantage (HMO D-SNP) Member
Services:

CALL: 1-844-765-5160

Calls to this number are free.

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April
1 through September 30.

Member Services also has free language interpreter services available for
non-English speakers.

TTY: 711

This number requires special telephone equipment and is only for people who
have difficulties with hearing or speaking.

Calls to this number are free. 8 a.m. to 8 p.m., seven days a week (except
Thanksgiving and Christmas) from October 1 through March 31, and Monday to
Friday (except holidays) from April 1 through September 30.

If you have questions about your health:

e Call your primary care provider (PCP). Follow your PCP's instructions
for getting care when the office is closed.

¢ If your PCP's office is closed, you can also call Wellpoint Full Dual
Advantage (HMO D-SNP)'s 24/7 NurseLine at 1-866-805-4589 (TTY:
711). A nurse will listen to your problem and tell you how to get care.

e Calls to this number are free. 8 a.m. to 8 p.m., seven days a week
(except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September
30.

e Wellpoint Full Dual Advantage (HMO D-SNP) also has free language
interpreter service available for non-English speakers.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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If you have general questions or questions about our plan, services,
service area, billing, or Member ID Cards, or need immediate behavioral

health services, call Wellpoint Full Dual Advantage (HMO D-SNP) Member
Services:

e TTY:711. Calls to this number are free. 8 a.m. to 8 p.m., seven days a
week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through
September 30.

If you have questions, please call Wellpoint Full Dual Advantage (HMO D-SNP) at 1-844-604-7101 (TTY 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Notice of Availability of Language Assistance Services and Auxiliary
Aids and Services

Spanish - ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de
asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares
adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al
1-844-765-5160 (TTY:711). El horario de atencién es de 8 a.m. a 8 p.m. hora local,

los siete dias de la semana (excepto el Dia de Accidn de Gracias y Navidad) desde

el 1.° de octubre hasta el 31 de marzo, y de lunes a viernes (excepto los dias feriados)
desde el 1.° de abril hasta el 30 de septiembre.

Clard s Claclie 55 LS ol dalia Aol A sall) saclusal) Cllard (8 ¢y jall aaat <€ 1)) taus - Arabic

1-844-765-5160 (TTY: 711) ol e Jaai) Joatl Ulaa Leal) J g sl Jonny JS3L il slaall 5l dpilia Baclisa
1 O gl (3l :_u:})&.d\q_u:eh\ lac LA) &}.m&\ Jlae e tlie 8 delidl s Wlhaa 8 dcludl (e Jaall cilela

)M3OL;:;LL)J\’|UA(L_1M\€L|\ \xu)w\@}umy\wj‘w)u31@;ﬁjﬁ\

Bengali - S@EMS foel: Sefa I IRAOR 2o, @ AR & [ARES SAT ST
ARE TATE AR SETEAET TG O TN e SHYE FTF NFAH AT:
TRFNSFIS RATET SoTd| F FF 1-844-765-5160 (TTY: 711) THE| 1 AMBRA (¥
31 M6 TS, FNT T 8 am. (FF 8 pm AT TR Ao fd (wmhfe: 9 Fm
FBle) A 1 fFT (WF 30 (BT @ (Ffod v Tehe) CMEE (W@ ST a6
(AT A

Chinese Simplified - ¥ & : WU HEARH S, AT DONEESR AL G 9% 13E 5 Bh B SS -
PAIE S PR AEE LI B T AR SS, CART U5 A ik AR 5 2 . 154 FT 1-844-765-5160
(TTY:711). EMeIfIE: 10 H1 HE3 H 31 H, BE-tR ORESHERERSS , 4 H1H
29 H30H, A—2EH CiEHERSN , e B4 8 i 22 - 8 i

Chinese Traditional - R WRAERERE S %HF‘?TW%M%T Lo B ANRE S B AR -
WE R B AL E 0V TEMRE - DURERE R A& o 5518+ 1-844-765-5160
(TTY:711) - BRI 10 H1HE3 H 31 H > #EER (R D*DHBJL. fikrsh) >4 H1H
29 H30H B—=2AA (fRHRIN) - SIS LT 8 BF e |k 8 I o

French - ATTENTION : Si vous parlez frangais, des services gratuits d'assistance
linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant de
fournir des informations dans des formats accessibles sont également disponibles
gratuitement. Appelez le 1-844-765-5160 (TTY: 711). Les heures d'ouverture sont de 8 a.m
a 8 p.m., heure locale, sept jours sur sept (sauf Thanksgiving et Noél) du 1er octobre au
31 mars, et du lundi au vendredi (sauf jours fériés) du 1er avril au 30 septembre.
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Gujarati — Lol AU %) dH AUl ¢lle) ), dl dHIRL HIR [detl YR ¢INL Us Ad 1]
Gudoed 8. yad slHeui HIlEd] Uelel sal HIZ AU YIS U1y vial A1) ULl (Al
YR Gudoey 8. 1-844-765-5160 (TTY: 711) UR S1E. SIH51¥ell SALS) @15 UHY Yo qdIR
8 doyef] ioweil 8 dloul Y, AT\ 4R 1 &l HIRL 31 Yl AedlSAUletl AldY (edy
@AsuBLd e [sAUU RidlY) ol H1HaRe] 2LsdlR R] [idld) Aud 1 ¢l AR
30 Yl 8.

Haitian Creole - ATANSYON: Si w pale kreyol ayisyen, sevis asistans lenguistik gratis
disponib pou ou. Ed ak sévis oksilyé apwopriye pou bay enfomasyon nan foma ki
aksesib disponib tou san w p ap peye. Rele 1-844-765-5160 (TTY: 711). Ore fonksydbnman yo
se 8 a.m.rive 8 p.m, sét jou sou set (eksepte Jou Thanksgiving ak Nwel) soti 1ye Oktob
rive 31 Mas, ak Lendi pou rive Vandredi (eksepte jou ferye) soti 1ye Avril rive 30 Septanm.

Hindi - &I <: If¢ 3110 fget aiard €, o 8muds o 3o 1T WgradT 94 Iuds ¢ | Ugd
g URel B SFSBRT UEH $HR- & [T SUgad Tgiad areH 3R gard Ht f:3[es Suas g
1-844-765-5160 (TTY: 711) TR HId | HTHBIS & ©c, 1 dgaR I 31 ATE dPb g &b Al 16
AT iR fram &I BIeHR), 3R 1 30 ¥ 30 RdeR d% THIR I YHaR (Geal o
BISHR), YT THT IR Y8 8 o J Id 8 T d g

Italian - ATTENZIONE: sono disponibili servizi di assistenza linguistica gratuita in italiano.
Sono inoltre disponibili gratuitaomente adeguati supporti e servizi per ottenere
informazioni in formato accessibile. Chiomare il numero 1-844-765-5160 (TTY: 711).

Il servizio e attivo dalle 8.00 alle 20.00 ora locale, sette giorni su sette (eccetto il Giorno
del Ringraziamento e Natale) dal 1° ottobre al 31 marzo, e dal lunedi al venerdi (eccetto

i giorni festivi) dal 1° aprile al 30 settembre.

Korean - 2| st=0{ E FAtotAl= 22 F& A0
ASLICH A E422 F2E MBSt figt H&
HZELICH 1-844-765-5160(TTY: 711)gie=2 M
8ANFH 2= s AIMXIOIH 10 12FEH 32 31
HdEE2 M) WU, 42122H O 302NN = R
M) Ll Ch.

Polish - UWAGA: Jesli moéwisz po polsku, mozesz skorzystac z bezptatnych ustug pomocy
jezykowej. Dostepne sq réwniez nieodptatnie odpowiednie pomoce i ustugi
zapewniajgce informacje w dostepnych formatach. Zadzwon pod numer 1-844-765-5160
(TTY:711). Czynne od 8:00 rano do 8:00 wieczorem czasu lokalnego, czasu lokalnego,
siedem dni w tygodniu (oprécz Swieta Dziekczynienia i Bozego Narodzenia) od 1
pazdziernika do 31 marca oraz od poniedziatku do pigtku (oprécz swigt) od 1 kwietnia
do 30 wrzesdnia.
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Portuguese - ATENCAQ: Se fala portugués, tem & sua disposicéo servicos de assisténcia
linguistica gratuitos. Est&o também disponiveis, a titulo gratuito, ajudas e servicos
auxiliares adequados para fornecer informagdes em formatos acessiveis. Ligue para o
numero 1-844-765-5160 (TTY: 711). Hordrio de expediente: das 8h s 20h, (hora local), sete
dias por semana (exceto Dia de Acdo de Gragas e Natal) de 1 de outubro até

31 de mar¢o, e de segunda a sexta-feira (exceto feriados) de 1 de abril até 30 de setembro.

Russian - BHUMAHWE: Ecnu Bbl roBopuTe Ha pyCCKOM SA3blke, BaM MOryT nNpeoCTaBUTb
BecnnaTtHble ycrnyru nepesog4vka. Takke becrnnaTtHoO NpefocTaBnsoTCs
BCNomoraTenbHble CpeAcTBa U ycryru, No3BonsaLmne nonyyarts HopMauuio

B AOCTYrMHbIX popmaTax. [NNo3sBoHnTe no Homepy 1-844-765-5160 (TTY: 711). Yacebl
paboTbl: ¢ 08:00 go 20:00 B ntobon aeHb Hegenu (kpome [HA GnarogapeHus u
PoxpgectBa) ¢ 1 oktsi6ps no 31 mapTa 1 ¢ NoHeAenNbHMKa NO NATHULY (Kpome
npasgHuyHbIX gHen) ¢ 1 anpend no 30 ceHTs0ps.

Tagalog - PAUNAWA: Kung nagsasalita ka Tagalog, mayroong available na mga
libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format ay
available rin nang walang bayad. Tawagan ang 1-844-765-5160 (TTY: 711). Ang mga oras
ng opisina ay 8 a.m. hanggang 8 p.m., lokal na oras, pitong araw sa isang linggo
(maliban sa Thanksgiving at Pasko) mula Oktubre 1 hanggang Marso 31, at Lunes
hanggang Biyernes (maliban sa mga holiday) mula Abril 1 hanggang Setyembre 30.

Telugu - 5% B BeNHES’ ST ITDFH0T EE, WEO &GS 2rar HIFADH
a3eD 002N’ &™) 0. 0TENS’ &) ar07S JSrTro)
©0B0NETAE A DFADNE DOZT°EN, W EIE® GBSO ODON.
1-844-765-5160 (TTY: 7180 5°S TONOA. H S¢en 0§25 1 008 S8 ) 31 588
T8 D Teren (308 Y ANOR, (800 WRSE) e, DO 1 o0& JP0d
30 SGEY N0 DO HETG0 DB (DY NRTE) RS DeDANO A0
8 11082 O T°(e3 8 (OISO SBZN.
Otaa 8 (Pl Qi -G ltian ciladd (S e Ciie (S ) = Sl e Sl ) @ 81 o aasi- Urdu
22 1-844-765-5160 (TTY: 711) -y Sl e (g2 Sladd 5l YT slae caidia 0 S 5 S al 8 illashaa e

D) B8 (St ) (2 Gl S o 2 8 pli U 2 8 e (Gillae S iy alie iyl S S IS
o s 30 B i 1 (osdhe S Usdien) man U u o) « Sz e 31— nsiSI ] (S (uan S

Vietnamese - CHU Y: Néu quy vij néi tiéng Viét, cac dich vu hé tr ngdn ngi» mién phi
ludn s8n sang phuc vu quy vi. Cac dich vu va hd tro phu tro thich hop cung cép théng tin
& céac dinh dang cé thé truy cap ciing dwoc cung cAp mién phi. Goi 1-844-765-5160
(TTY: 711). Gid lam viéc tir 8 gi®» sang dén 8 gi® tdi, gid dia phwong, bay ngay mot tuan
(Trr L& Ta on va Giang sinh) tr ngay 1 Thang Mwdi dén 31 Thang Ba, va Th& Hai dén
Thr Sau (trr cac ngay &), tir ngay 1 Thang Tw dén 30 Thang Chin.
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IMPORTANT INFORMATION: Official U.S.
2026 Medicare Star Ratings G&\gﬂ(jrir;r:rznt @

| nfo rmatlon CENTERS FOR MEDICARE & MEDICAID SERVICES

Wellpoint - H3240

For 2026, Wellpoint - H3240 received the following Star Ratings from
Medicare:

Overall Star Rating: 1.0 SXQke
Health Services Rating: ' '8 & @kake

Drug Services Rating: ) 0 & 6 ‘aie

Every year, Medicare evaluates plans based on a 5-star rating system.

Why Star Ratings Are Important
Medicare rates plans on their health and drug

services.
This lets you easily compare plans based on quality | The number of stars show how well a
and performance. plan performs.
Star Ratings are based on factors that include: ***** EXCELLENT
* Feedback from members about the plan’s
corvice and care YKk K< ABOVE AVERAGE
* The number of members who left or stayed Y X W5y AVERAGE
with the plan
* The number of complaints Medicare got WYX Sy yy BELOW AVERAGE
about the plan
* Data from doctors and hospitals that work WISy oeyy POOR
with the plan

More stars mean a better plan — for example, members may get better care and better, faster
customer service.

Get More Information on Star Ratings Online

Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare.
Questions about this plan?

Contact Wellpoint 7 days a week from 8 a.m. to 8 p.m., (except Thanksgiving and Christmas)
from October 1 through March 31, and Monday to Friday (except holidays) from April 1 through

September 30 at 1-844-604-7101 (toll-free) or 711 (TTY).
Current members please call 1-844-765-5160 (toll-free) or 711 (TTY).


https://www.medicare.gov/plan-compare

Wellpoint Full Dual Advantage (HMO D-SNP) is a Fully Integrated Dual Eligible Special Needs
Plan (FIDE SNP) with a Medicare contract and a contract with the New Jersey Medicaid program.
Enroliment in Wellpoint Full Dual Advantage (HMO D-SNP) depends on contract renewal. This
plan is available to anyone who has both Medicare and full New Jersey Medicaid benefits.
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Pre-Enrollment Checklist

Before making an enroliment decision, it is important that you fully understand our benefits and
rules. If you have any questions, you can call and speak to a customer service representative at
1-844-604-7101 TTY: 711, 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1
through September 30.

Understanding the Benefits

The Evidence of Coverage (EOC) provides a complete list of all coverage and services. It
is important to review plan coverage, costs, and benefits before you enroll. Visit
https://shop.wellpoint.com/medicare or call 1-844-604-7101 to view a copy of the EOC.

Review the Provider and Pharmacy Directory (or ask your doctor) to make sure the doctors
you see now are in the network. If they are not listed, it means you will likely have to select
a new doctor.

Review the Provider and Pharmacy Directory to make sure the pharmacy you use for any
prescription medicines is in the network. If the pharmacy is not listed, you will likely have to
select a new pharmacy for your prescriptions.

Review the List of Covered Drugs (Formulary) to make sure your drugs are covered.

Understanding Important Rules

Effect on Current Coverage. If you are currently enrolled in a Medicare Advantage plan,
your current Medicare Advantage healthcare coverage will end once your new Medicare
Advantage coverage starts. If you have Tricare, your coverage may be affected once your
new Medicare Advantage coverage starts. Please contact Tricare for more information. If
you have a Medigap plan, once your Medicare Advantage coverage starts, you may want
to drop your Medigap policy because you will be paying for coverage you cannot use.

Your Medicare Part B premium will be covered for you by NJ FamilyCare (Medicaid).
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Benefits may change on January 1, 2027.

Except in emergency or urgent situations, we do not cover services by out-of-network
providers (doctors who are not listed in the Provider and Pharmacy Directory).
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https://shop.wellpoint.com/medicare

This plan is a dual eligible special needs plan (D-SNP). Your ability to enroll will be based
on verification that you are entitled to both Medicare and medical assistance from a state
plan under Medicaid. To be eligible for this plan, you must be eligible for Medicare and full
Medicaid benefits.

If you are currently enrolled in a NJ FamilyCare (Medicaid) plan, you will be automatically
disenrolled. Wellpoint Full Dual Advantage (HMO D-SNP) will cover your Medicaid benefits.

You will automatically be disenrolled from any Medicare Advantage and/or Medicare Part D
plans you are currently enrolled in. Wellpoint Full Dual Advantage (HMO D-SNP) will cover
your Medicare Part A and Part B benefits, as well as all of your Medicare Part D
prescription drugs.
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