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Introduction

This document is a brief summary of the benefits and services covered by Anthem |
PathWays Dual Care Advantage NFLOC (HMO D-SNP). It includes answers to
frequently asked questions, important contact information, an overview of benefits
and services offered, and information about your rights as a member of Anthem |
PathWays Dual Care Advantage NFLOC (HMO D-SNP). Key terms and their
definitions appear in alphabetical order in the last chapter of the Member Handbook.
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If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 1
is free. For more information, visit shop.anthem.com/medicare.


https://shop.anthem.com/medicare

A. Disclaimers

This is a summary of health services covered by Anthem | PathWays Dual Care
Advantage NFLOC (HMO D-SNP) for January 1 — December 31, 2027. This is only a
summary. Please read the Member Handbook for the full list of benefits. You may
contact Member Services at the phone number listed below to request your Member
Handbook. You can also access your Member Handbook at the plan’s website listed
on the bottom of this page.

o Anthem Blue Cross and Blue Shield is an HMO D-SNP plan with a Medicare
contract and a contract with the Indiana Medicaid program. Enrollment in
Anthem Blue Cross and Blue Shield depends on contract renewal. Anthem Blue
Cross and Blue Shield is the trade name of Anthem Insurance Companies, Inc.
Independent licensee of the Blue Cross Blue Shield Association. ANTHEM is a
registered trademark of Anthem Insurance Companies, Inc.

o For more information about Medicare, you can read the Medicare & You
handbook. It has a summary of Medicare benefits, rights, and protections and
answers to the most frequently asked questions about Medicare. You can get it
at the Medicare website (www.medicare.gov) or by calling 1-800-MEDICARE
(1-800-633-4227), 24 hours per day, 7 days a week. TTY users should call
1-877-486-2048.

o For more information about Anthem | PathWays Dual Care Advantage NFLOC
(HMO D-SNP), you can check the PathWays webpage at
www.in.gov/pathways/home or contact the Anthem | PathWays Dual Care
Advantage NFLOC (HMO D-SNP)

Office of the Ombudsman at 1-800-622-4484 Monday through Friday between
the hours of 9 am and 5 pm.

« You can get this document for free in other formats, such as
large print, braille, or audio. Call 1-833-412-4405 (TTY: 711),
8 a.m. to 8 p.m., seven days a week (except Thanksgiving
and Christmas) from October 1 through March 31, and

Monday to Friday (except holidays) from April 1 through
September 30. The call is free.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 2
is free. For more information, visit shop.anthem.com/medicare.


https://shop.anthem.com/medicare

« This document is available for free in Spanish, Arabic, Burmese, Chinese,
Dutch, French, German, Gujarati, Haitian Creole, Hindi, Japanese, Korean,
Pennsylvania Dutch, Polish, Punjabi, Russian, Serbian, Tagalog, and
Vietnamese.

« If you call us to request a change to your preferred language or format
preference, let us know if you want this to be a standing order. That means we
will send the same documents in your requested format and language every
year. You can also call us to change or cancel a standing order. You can also
find your documents online at shop.anthem.com/medicare.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English - ATTENTION: If you need help in your language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible
formats are also available free of charge. Call 1-844-671-5716 (TTY:711). Hours of operation are 8 a.m.
to 8 p.m. local time, seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30.

Espadol (Spanish) - ATENCION: Si necesita ayuda en su idioma, tiene a su disposicién servicios
gratuitos de asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares
adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al nimero de
teléfono indicado anteriormente. El horario de atencién es de 8 a.m. a 8 p.m. hora local, los

siete dias de la semana (excepto el Dia de Accidon de Gracias y Navidad) desde el 1.° de octubre
hasta el 31 de marzo, y de lunes a viernes (excepto los dias feriados) desde el 1.° de abril hasta el
30 de septiembre.

Gledd g Glaelbue o1 LS el dalia dpilaall 4 galll sacbsal) Gladd 8 cclialy Sac Luall ) #Uia3 @S 1) 1405 — (Arabic)

o dand)l Glebu odlel ) KAl Cailgld) (.a)ujc Jail Ulas L) J s ol Jon JEL e glaadl 8 il Faidia sacLus8Alia A jal)
a8 Cre gl )3kl ne 5 SEN pe (—a\_a\ lac La( &yu‘)!\ Dl e tlue 18a g6E 37 Lo Amendl (s i) ey le debudll
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a4 3 (Chinese Simplified) - J¥ & : WIREIEEAE S A1 7 B8 B, AT DU ELAE 6 20 s
BRSBTS S B PR A& A B T B AARSS,  PATT U5 in] A SR A5 B . 1B RIT L&) H B
W5, ENE: 10 H1HE3IH 31 H, BRLR GREATHEESERND , 4 H1HZE 9 H 30
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¥R (Chinese Traditional) - (& : WIREAEENEES HEHFTEZWE ?idF'ﬂTW%UTm{ L op R RE

SR - BB e BB S nvEEeh T EAARTS - DUEREEHS R L & if‘ééfﬂiﬁﬁﬁtt'.ﬁﬁ*‘

SRHE o BEERSR 10 H1HE3I A N H » X (EEMESEEERRIN) - 4)% THZ9H30H >
AT (EifREBRIN) - EHEGR - 8 IR I 8 B,

Frangais (French) - ATTENTION : Si vous avez besoin d'aide dans votre langue, des services gratuits
d'assistance linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant
de fournir des informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le numéro de téléphone mentionné ci-dessus. Les heures d'ouverture sont de 8h & 20h,
heure locale, sept jours sur sept (sauf Thanksgiving et Noél) du 1er octobre au 31 mars, et du lundi
au vendredi (sauf jours fériés) du 1er avril au 30 septembre.

Deutsch (German) - ACHTUNG: Wenn Sie Hilfe in Ihrer Sprache benoétigen, stehen Ihnen kostenlose
Dienste zur sprachlichen UnterstUtzung zur Verfugung. AuBerdem sind kostenlose Hilfsmittel und
Dienste verfugbar, um Informationen in zugdnglichen Formaten bereitzustellen. Rufen Sie die oben
aufgefUhrte Telefonnummer an. Die Geschdftszeiten sind 8 Uhr bis 20 Uhr lokaler Zeit an sieben
Tagen in der Woche (auBer Thanksgiving und Weihnachten) vom 1. Oktober bis zum 31. Marz, und
Montag bis Freitag (auBer an Feiertagen) vom 1. April bis zum 30. September.

Kreyol Ayisyen (Haitian Creole) - ATANSYON: Si w bezwen ed nan lang ou, sévis asistans lenguistik
gratis disponib pou ou. Ed ak sévis oksilyé apwopriye pou bay enfdbmasyon nan fdma ki aksesib
disponib tou san w p ap peye. Rele nimewo telefon yo bay anwo a. Ore fonksyonman yo se 8 a.m.
rive 8 p.m, set jou sou sét (eksepte Jou Thanksgiving ak Nwel) soti 1ye Oktob rive 31 Mas, ak Lendi
pou rive Vandredi (eksepte jou ferye) soti 1ye Avril rive 30 Septanm.
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If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 4
is free. For more information, visit shop.anthem.com/medicare.
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&S} (Hindi) - & € IS 3TUPT SOt TN § YeTadT A1y, ot 3 o f:X[ews YIS WeTadT Jard
3UA ¢ | Ugd I URUl & SMBRI UG - & [T Sugad Tgrad aieq 3R gard ot F:3eh
3T ¢ | SR AU T B TR R FHId B | HTHABIS b °e, 1 AR I 31 HTE ab T8 & ATl fad
I SR fFTHT B BISHR), 3R 1 3 I 30 RdaR IH IHIR I LhaR (el B Bled),
VMY T 3T9R Y6 8 T J d 8 I91 a4 ¢ |

Igbo (Igbo) - NLEBA AMA: O buru na ichoro enyemaka n'asusu gi, enyemaka asusu di maka gi. E nwekwara
ike inye aka na oru enyemaka kwesiri ekwesij iji nye ozi n'udi di mfe inweta. Kpoo nomba ekwenti edere n'elu.
Awa oru bu site n'elekere 8 u.t ruo 8 e.h. n'oge obodo, ubochi asaa n'izu (ma e wezuga Ekele na Krismas) site
na QOktoba 1 ruo Maachi 31, na Monde ruo Fraidee (ma e wezuga ezumike) site na Eprel 1 ruo Septemba 30.

HAZE (Japanese) - ;I& : CHEADEETOYR— FHARELRIGEIZIE, ,.“*-W).%EEE%'U'— I:“Z
FTIRELTWET, BULGHBERE - Y—EXL, FAIRELRAT IR LOTWVAETIRE
WET, ChEoHEBHETIARAVVEETEY,, RELGERINFEICERILTCESL, LEDOE E%
SIZHBEHELC LS, EERMIE. 10 A1 BN 5 3 A 31 BE CTIXIRMEBREFEI s BN O F & s BEE
TE78B (BREREVVRATREZRLC) . $LUV4A 18159830 8BFT (HBERKRL) (XA
EANSEERETTY,

MAMZI (Khmer) — yBLORBRSHDNAS [UOSIBHARIMISSWMMANURHR NS SWMaANSE

ARG SR SHAY NS SENwRnAngSiunny ShguninNGswABHUUIRYR ARGt sHY
SIENIUUUSIR UM GG MS iR wigirugighug girugium sigignii iﬁwﬁiﬁmsmﬁﬁ'tﬁm
8 iR SR & W ihpkuE MANgahg Wy ebntuhinigunnighinnnnn Shunn
ANiHAS) WGHIGE 1 f8ﬁlﬂj‘ll BiGE 31 iefe SIBoS 3G EoRuRimg Gt o1Oiigs
1121680 BARGE 30 18R

8120l (Korean) - £2: 25l2 2012 &2 42, 22 200 XY MHIAS 0I85HA &
ASLICH T HAICR X | Plet MBS BE A L MHIAT P2 H2ELICH
flo| M3t HE 2 Mool & BAISE 2% 8AIDHXIOIN 102

2 A A
122 38 3120 Kl= =7¢ AR SEFE 2 T2l) WU, 43 122 H 92 302N K=
FRIPH SLYM(5L

E
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Deitsch (Pennsylvania Dutch) - WICHDICH: Wann du Hilf brauchscht fer communicat-e in Deitsch
odder Englisch, kenne mer dich helfe in en latt differnti Wege, unni as es dich ennich eppes koschde
zellt. Aa wann du Druwwel hoscht fer heere odder sehne, kenne mir dich Information beigriege in
Wege as du ausmache un verschtehe kannscht; sell koscht dich aa nix. Duh der Phone-Number
owwe calle. Du kannscht hold griege vun epper vun 8 Uhr meigeds bis acht Uhr oweds local Zeit,
siwwe Daag die Woch (ausgnumme Thanksgiving un Grischdaag) vun October 1 deich March 31,

un muundaags bis freidaags (ausgnumme Feierdaage) vun April 1 deich September 30.
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If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call S
is free. For more information, visit shop.anthem.com/medicare.
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YAt (Punjabi) - s fel: Fiard 307§ »inuet 3 feg AafesT & 3 J, 31 3973 Bet ve3 el
HITE3T A<t QUBET I | UJTUidl eranct i AredTdl YET& 996 BE Bd< AT ATUG W3 Aeret
3 He3 Busgy Ja | Bud i3 86 &9d '3 I8 9d| aHa™ € U, 1 Md39d 3 31 H'dd 39 Jg3 T H3
fow [Eemfaifedr »3 fafim & €3 ), »13 1 S 3 30 ASEd 3d AHEd 3 Hdded (8 § &3 9),
HE&A AN WEHd AL 8 <1 3 HH 8 @ 34 I |

Kiswahili (Swahili) - ANGALIZO: Ikiwa unahitaji msaada kwa lugha yako, huduma za usaidizi wa
lugha zinapatikana kwako bila malipo. Vifaa na huduma saidizi vinavyofaa kwa ajili ya kutoa
taarifa katika miundo inayopatikana kwa urahisi zinapatikana pia bila malipo. Piga simu kwa
nambari iliyoorodheshwa hapo juu. Saa za kazi ni 8 a.m. hadi 8 p.m. kwa saa za eneo lako, siku
saba kwa wiki (isipokuwa Sikukuu ya Shukrani na Krismasi) kuanzia Oktoba 1 hadi Machi 31, na
Jumatatu hadi ljumaa (isipokuwa likizo) kuanzia Aprili 1 hadi Septemba 30.

Tagalog (Tagalog) - PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mayroong available
na mga libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access na format ay available rin
nang walang bayad. Tawagan ang numero ng telepono na nakalista sa itaas. Ang mga oras ng
opisina ay 8 a.m. hanggang 8 p.m., lokal na oras, pitong araw sa isang linggo (maliban sa
Thanksgiving at Pasko) mula Oktubre 1 hanggang Marso 31, at Lunes hanggang Biyernes (maliban
sa mga holiday) mula Abril 1 hanggang Setyembre 30.

Twi (Twi) - HYE NO NSO: Se wohia mmoa w2 wo kasa mu a, kasa mu mmoa a wontua hwee wa ho ma wo.
Nneema ne mmoa a €ho hia nso wa ho a waode ma kwa senea ebeye a wobetumi anya nsem no wa okwan a gye
mmere s€ wobete ase. Fre fon noma a waaboba wo atifi ho no. Nnonhwere a wade ye adwuma ye anopa 8 kosi
anadwo 8 mpatam ho bere so, nna nson nnawatwe biara (Aseda ne Buronya nna nka ho) efiri Ahinime 1 kosi
Obenem 31, ne Dwoada kosi Fiada (nnapanna nka ho) efiri Oforisuo 1 kosi Jba 30.

Tiéng Viét (Vietnamese) - CHU Y: Néu quy vi can tro giip bang ngén ngir cGa quy vi, cac dich vu hd
tro' ngdn nglr mién phi luén s&n sang phuc vu quy vi. Cac dich vu va hé tro phu tro' thich hop cung
cép thong tin & cac dinh dang cé thé truy cap ciing dwo'c cung cdp mién phi. Goi sb dién thoai néu
trén. Gi®» lam viéc tir 8 gio sang dén 8 gid ti, gi’ dia phwong, bay ngay mét tuan (try L& Ta on va
Giang sinh) tr ngay 1 Thang Mwdi dén 31 Thang Ba, va Thir Hai dén Thir Sau (trir cac ngay 18), tir
ngay 1 Thang Tw dén 30 Thang Chin.

PRI RYMID IYIVT DANITRI AR TRIBY M9 ,TRIOW WIK PR A7 UHIRT 1R MR 0OpaRIpIwnoX — (Yiddish) wer
IROYIYY 77 1917 .70 TR WIVT IWANTVRAIND TYIOLIIX PR PIERAIRODR TPYDYIE ¥ DANDTR IR DR IR v
719 (5171 TIR AITAOPIRAY PINR) TEN K AVD 127,078 YIRPRY 8 p.m. X 8 a.m. WIVT YXRIWEN 11D AV 120K TY00°) wnn
Y2YYDY0 30 172 979K 119 (0PTORA YIN) ARU™ID X PUIRA TR 790 31 172 WARDPK 1

Yorubd (Yoruba) — AKIYESI: Ti o ba nilo iranldowo ni &édé re, awon isé iranlowd edeé ofé wa fun 0. Awon
iranléwo ati isé iranldwo té ye |ati pése iwifun ni awon ona ti a le gba tun raayesi [6feé. Pe nénba teliféonu toé
wa I6ke yii. Akoko isé jé lati aago méjo aard si aago méjo alé ni akéko adugho, 0jé méje ni dsé kan (yato si 0jo
idupé ati Kérésimesi) lati 0jé 1 osu kewa si 0j6 31 osu keta, ati 0jé ajé si 0j6 eti (yato si 0jé isinmi) [ati 0jo 1 osu
kerin si 0j6 30 osu kesan.

H0629_27_3021256_0000_I_C 1091144INSENABS_0110

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 6
is free. For more information, visit shop.anthem.com/medicare.
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B. Frequently asked questions (FAQ)

The following table lists frequently asked questions.

Frequently Asked

) Answers
Questions

What'’s a PathWays Our plan is part of the Indiana PathWays and was designed to

FIDE SNP? provide coordinated care. This program was designed by the Indiana
Family and Social Services Administration (FSSA), the state agency
that provides Medicaid to Hoosiers. Our plan combines your
Medicare and Medicaid services. It combines your doctors, hospital,
pharmacy, home care, other home and community-based services,
nursing home care and other health care providers into one
coordinated care system. It also has care coordinators to help you
manage all the services you receive. They all work together to
provide the care you need.

To be eligible to enroll in a fully-integrated dual eligible (FIDE)
special needs plan (SNP) in Indiana, you must be 60 years of age or
older, be entitled to Medicare Parts A and B and be eligible for
PathWays benefits.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 7
is free. For more information, visit shop.anthem.com/medicare.
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Frequently Asked

Questions Answers

Will I get the same You'll get most of your covered Medicare and Medicaid benefits
Med!care and o directly from Anthem | PathWays Dual Care Advantage NFLOC
Medicaid benefits in | (HMO D-SNP). You'll work with a team of providers who will help
Anthem | PathWays determine what services will best meet your needs. This means that

Dual Care Advantage | some of the services you get now may change based on your needs,
NFLOC (HMO D-SNP) | and your doctor and care coordinator assessment. You may also get
that | get now? other benefits outside of your health plan the same way you do now,
for example, directly from Medicaid Rehabilitation Option (MRO)
behavioral health services, Area Agencies on Aging (AAAs) or
services through Money Follows the Person (MFP) program.

When you enroll in Anthem | PathWays Dual Care Advantage
NFLOC (HMO D-SNP), you and your care coordinator will work
together to develop a person-centered care plan to address your
health and support needs, reflecting your personal preferences and
goals.

If you'’re taking any Medicare Part D drugs that Anthem | PathWays
Dual Care Advantage NFLOC (HMO D-SNP) doesn’t normally cover,
you can get a temporary supply and we’ll help you to transition to
another drug or get an exception for Anthem | PathWays Dual Care
Advantage NFLOC (HMO D-SNP) to cover your drug if medically
necessary. For more information, call Member Services at the
number listed at the bottom of this page.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 8
is free. For more information, visit shop.anthem.com/medicare.
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Frequently Asked

) Answers
Questions

Can | use the same This is often the case. If your providers (including doctors, hospitals,
providers | use now? therapists, pharmacies, and other health care providers) work with
Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP)
and have a contract with us, you can keep going to them.

e Providers with an agreement with us are “in-network.” Network
providers participate in our plan. That means they accept
members of our plan and provide services our plan covers.
You must use the providers in Anthem | PathWays Dual
Care Advantage NFLOC (HMO D-SNP)’s network. If you
use providers or pharmacies that aren’t in our network, the
plan may not pay for these services or drugs.

e If you need urgent or emergency care or out-of-area dialysis
services, you can use providers outside of Anthem |
PathWays Dual Care Advantage NFLOC (HMO D-SNP)’s
plan.

To find out if your providers are in the plan’s network, call Member
Services at the number at the bottom of this page or read Anthem |
PathWays Dual Care Advantage NFLOC (HMO D-SNP)’s Provider
and Pharmacy Directory on the plan’s website at
shop.anthem.com/medicare.

If Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP)
is new for you, we’ll work with you to develop a person-centered care
plan to address your needs.

If you're undergoing treatment and switch, or newly enroll in a
PathWays FIDE SNP plan, there are rules to help you continue your
care. During your first 90 days of starting with Anthem | PathWays
Dual Care Advantage NFLOC (HMO D-SNP) we may not require
prior authorization for the active course of treatment, even when the
treatment is being provided by an out-of-network provider.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 9
is free. For more information, visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

What’s an Anthem |
PathWays Dual Care
Advantage NFLOC
(HMO D-SNP) care
coordinator?

An Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP)
care coordinator is one main person for you to contact. This person
helps to manage all your providers and services and make sure you
get what you need. Call Member Services at the numbers listed at
the bottom of this page if you need help reaching your care
coordinator.

What are Long-term
Services and Supports
(LTSS)?

Long-term Services and Supports are help for people who need
assistance to do everyday tasks like bathing, toileting, getting
dressed, making food, and taking medicine. Some of these supports
also help caregivers involved with you, such as family or friends who
provide help. Most of these types of services are provided at your
home or in your community but could be provided in a nursing home
or hospital. In some cases, an Area Agency on Aging or another
agency may administer these services, and your care coordinator will
work with that agency.

What happens if |
need a service but no
one in Anthem |
PathWays Dual Care
Advantage NFLOC
(HMO D-SNP)’s
network can provide
it?

Most services will be provided by our network providers. If you
need a service that can’t be provided within our network, Anthem
| PathWays Dual Care Advantage NFLOC (HMO D-SNP) will pay
for the cost of an out-of-network provider. A prior authorization
may be required.

Where’s Anthem |
PathWays Dual Care
Advantage NFLOC
(HMO D-SNP)
available?

The service area for this plan includes:

Adams, Allen, Bartholomew, Benton, Blackford, Boone, Brown,
Carroll, Cass, Clark, Clay, Clinton, Crawford, Daviess, Dearborn,
Decatur, DeKalb, Delaware, Dubois, Elkhart, Fayette, Floyd,
Fountain, Franklin, Fulton, Gibson, Grant, Greene, Hamilton,
Hancock, Harrison, Hendricks, Henry, Howard, Huntington, Jackson,
Jasper, Jay, Jefferson, Jennings, Johnson, Knox, Kosciusko, La
Porte, Lagrange, Lake, Lawrence, Madison, Marion, Marshall,
Martin, Miami, Monroe, Montgomery, Morgan, Newton, Noble, Ohio,
Orange, Owen, Parke, Perry, Pike, Porter, Posey, Pulaski, Putnam,
Randolph, Ripley, Rush, Scott, Shelby, Spencer, St. Joseph, Starke,
Steuben, Sullivan, Switzerland, Tippecanoe, Tipton, Union,

(Continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Frequently Asked

Questions

Answers

Where's Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) available?
(continued from previous page)

Vanderburgh, Vermillion, Vigo, Wabash, Warren, Warrick,
Washington, Wayne, Wells, White, Whitley counties, Indiana.
You must live in one of these areas to join the plan.

Call Member Services at the numbers listed at the bottom of this
page for more information about whether the plan is available where
you live.

What’s prior
authorization?

Prior authorization means an approval from Anthem | PathWays Dual
Care Advantage NFLOC (HMO D-SNP) to seek services outside of
our network or to get services not routinely covered by our network
before you get the services. Anthem | PathWays Dual Care
Advantage NFLOC (HMO D-SNP) may not cover the service,
procedure, item, or drug if you don’t get prior authorization.

Refer to Chapter 3 of the Member Handbook to learn more about
prior authorization. Refer to the Benefits Chart in Chapter 4 of the
Member Handbook to learn which services require a prior
authorization.

If you have questions about whether prior authorization is required
for specific services, procedures, items, or drugs, call Member
Services at the number listed at the bottom of this page for help.

What’s a referral?

A referral means that your Primary Medical Provider (PMP) or care
team must give you approval to go to someone that isn’'t your PMP.
A referral is different than a prior authorization. If you don’t get
approval from your PMP, Anthem | PathWays Dual Care Advantage
NFLOC (HMO D-SNP) may not cover the services. Anthem |
PathWays Dual Care Advantage NFLOC (HMO D-SNP) can provide
you with a list of services that require you to get a referral from your
PMP or care team before service is provided.

Refer to the Member Handbook to learn more about when you'll
need to get a referral from your PMP.

PathWays has a list of services that members may access through a
self-referral process. You can contact your care coordinator or

(Continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Frequently Asked

) Answers
Questions

What's a referral? (continued from previous page)

Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP)
Member Services at 1-833-412-4405 for more information.

Do | pay a monthly No. Because you have Medicaid you won’t pay any monthly
amount (also called a | premiums, including your Medicare Part B premium, for your
premium) under health coverage.

Anthem | PathWays
Dual Care Advantage
NFLOC (HMO D-SNP)?

Do | pay a deductible No. You don’t pay deductibles in Anthem | PathWays Dual Care
as a member of Advantage NFLOC (HMO D-SNP).

Anthem | PathWays
Dual Care Advantage
NFLOC (HMO D-SNP)?

What’s the maximum There’s no cost-sharing for medical services in Anthem | PathWays
out-of-pocket amount | Dual Care Advantage NFLOC (HMO D-SNP), so your annual

that I’ll pay for medical | out-of-pocket costs will be $0.

services as a member
of Anthem | PathWays
Dual Care Advantage
NFLOC (HMO D-SNP)?

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 12
is free. For more information, visit shop.anthem.com/medicare.
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C. List of covered services

The following table is a quick overview of what services you may need, your costs,
and rules about the benefits.

Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)
providers
You need Inpatient hospital $0 If you need support leading up to, or
hospital care | care after your hospital stay, contact your
Care Coordinator by calling Member
Services at the numbers listed at the
bottom of this page.
Your provider must get an approval
from the plan before you are admitted
to a hospital for a procedure,
rehabilitation or transplant that you
and your doctor planned ahead. This
is called getting prior authorization.
You do not need approval for
emergency or urgently needed
services.
Except in an emergency, your health
care provider must tell the plan of your
hospital admission.
Outpatient hospital $0 Prior authorization may be required.
services, including
observation
Nursing facility and | $0 Intermediate Care Facility care isn’t
intermediate care covered for individuals with
facility services in Intellectual Disabilities. Members
institutions for receiving psychiatric treatment in a
mental diseases, state hospital will be disenrolled from
age 65 and older the program.
(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You need hospital care (continued from previous page)

Clinic services, by $0 Prior authorization may be required.
an organized facility
or clinic not part of a
hospital; free
standing ambulatory
surgical center
(ASC) services

Physician or $0 Prior authorization may be required.
surgeon care

You're Visits to treat an $0 Prior authorization may be required.
seeking a injury or iliness

healthcare

provider

Care to keep you $0
from getting sick,
such as flu shots
and screenings to
check for cancer

Wellness visits, $0
such as a physical

“Welcome to $0

Medicare”

(preventive visit one

time only)

Specialist care $0 Prior authorization may be required.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 14
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

You need
emergency
care

Services you may
need

Emergency room
services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

You may use any emergency room if
you reasonably believe you need
emergency care. You do not need
prior authorization and you do not
have to be in-network.

In addition to the Medicare-covered
emergency room services, this plan
offers worldwide emergency room
needed services when traveling
outside of the United States and its
territories for less than six months.
Coverage is limited to $100,000 per
year for worldwide emergency room,
emergency transportation, and urgent
care. Contact the plan for details.

Urgent care

$0

Urgently needed services are not
emergency care. You do not need
prior authorization and you do not
have to be in-network.

In addition to the Medicare-covered
urgent care services, this plan offers
worldwide urgently care needed
services when traveling outside of the
United States and its territories for
less than six months. Coverage is
limited to $100,000 per year for
worldwide emergency room,
emergency transportation, and urgent
care. Contact the plan for details.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need Diagnostic radiology | $0 Prior authorization may be required.
medical tests | services (for ,
example, X-rays or Sewl_cgs must be order_eq by a
other imaging physician or other practitioner
services. such as authorized to do so.
CAT scans or MRIs)
Lab tests and $0 Prior authorization may be required.
diagnostic
procedures, such as
blood work
You need Hearing screenings | $0 In addition to the Medicare-covered
hearing/ hearing evaluation services, this plan
auditory covers one (1) supplemental routine
services hearing exam every year.
Please refer to your Member
Handbook for details.
Prior authorization may be required.
Hearing aids $0 This plan covers $300 maximum plan

benefit for over-the-counter hearing
aids or one routine hearing aid fitting
evaluation and a $3,000 maximum
plan benefit for prescribed hearing
aids every year. Up to one pair of
hearing aid(s) per year, regardless of

type.

Please refer to your Member
Handbook for details.

Prior authorization may be required.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

You need
dental care

Services you may
need

Dental check-ups
and preventive care

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

For additional information regarding
your dental benefits and in-network
providers call Member Services at the
numbers listed at the bottom of this

page.

Please refer to your Member
Handbook for more details on prior
authorizations, covered dental
services, limitations, and exclusions.

Restorative and
emergency dental
care

$0

In addition to the Medicare-covered
dental services, this plan offers up to
$4,000 for covered supplemental
preventive and comprehensive dental
services every year. Any amount not
used at the end of the calendar year
will expire.

Please refer to your Member
Handbook for more details on prior
authorizations, covered dental
services, limitations, and exclusions.

Prior authorization may be required.

Our plan partners with Liberty Dental
to provide your dental benefits. To
locate a network provider or for
questions related to Liberty Dental
Plan’s clinical guidelines, you may call
Liberty Dental Member Services at
1-888-700-0992 or search the Liberty
Dental website at https://client.
libertydentalplan.com/anthem/Index.

Dentures

$0

Prior authorization may be required.

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You need dental care (continued from previous page)

Medical/surgical $0 Prior authorization may be required.
services of a dentist

You need eye | Eye Exams $0 In addition to the Medicare-covered
care exam to treat an eye condition, this
plan covers one (1) routine eye exam
every year.
Glasses $0 In addition to Medicare-covered eye

wear, this plan covers up to $300 for
supplemental eyeglasses or contact
lenses every year.

Other vision care $0 Please refer to your Member
Handbook for details.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

disorder services

You need Inpatient and $0 Anthem | PathWays Dual Care
mental outpatient care and Advantage NFLOC (HMO D-SNP)
health community-based provides coverage for inpatient and
services services for people outpatient mental health services
who need mental including, but not limited to,
health services partial-hospitalization program, crisis
intervention, substance use disorder
treatment, opioid treatment program,
and behavioral health therapy.
Please refer to your Member
Handbook for details or contact your
care coordination for help.
Prior authorization may be required.
See Section D of this document for
mental health specialty services.
Psychologist $0 Prior authorization may be required.
services
You need Rehabilitation $0 This plan provides coverage for
substance services: mental substance use disorder full range of
use disorder | health and addiction services including outpatient
services substance use and intensive outpatient services, and

residential and opioid treatment
services.

Please refer to your Member
Handbook for details or contact your
care coordination for help. We
contract with all Division of Mental
Health and Addiction (DMHA) certified
OTP providers across Indiana.

Prior authorization may be required.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need a Skilled nursing care | $0 This plan covers up to 100 days in a
place to live Skilled Nursing Facility (SNF).
with people
available to Your Medicaid coverage will cover
help you additional days as medically
necessary.
Prior authorization may be required.
Nursing home care | $0 Please contact your care coordinator
to get information on eligibility and
how to access these services.
Prior authorization may be required.
Adult Family Care $0 Please contact your care coordinator
to get information on eligibility and
how to access these services.
Prior authorization may be required.
Assisted Living $0 Please contact your care coordinator
to get information on eligibility and
how to access these services.
Prior authorization may be required.
You need Occupational, $0 Prior authorization may be required.
therapy after | physical, or speech
a stroke or therapy
accident

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

You need
help getting
to health
services

Services you may
need

Ambulance services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Your provider must get an approval
from the plan before you get ground,
air or water transportation that is not
an emergency.

Emergency
transportation

$0

In addition to the Medicare-covered
emergency transportation services,
this plan offers worldwide emergency
transportation needed services when
traveling outside of the United States
and its territories for less than six
months. Coverage is limited to
$100,000 per year for worldwide
emergency room, emergency
transportation, and urgent care.
Contact the plan for details.

Non-emergency
medical
transportation

$0

This plan offers 150, one-way, routine
transportation services every year.

Trips are limited to 60 miles.

Routine transportation coverage is
limited to plan-approved locations
(within the local service area)
provided by contracted transportation
vendors in our plan. If you need a ride,
call us at least 48 hours ahead of time
(excluding weekends).

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

You need
drugs to treat
your illness
or condition

Services you may

need

Medicare Part B
drugs

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Part B drugs include drugs given by
your doctor in their office, some oral
cancer drugs, and some drugs used
with certain medical equipment. Read
your Member Handbook for more
information on these drugs.

Prior authorization may be required.

Medicare Part D
drugs

Tier 1: Preferred
Generic

Tier 2: Generic

Tier 3: Preferred
Brand

Tier 4:
Non-Preferred
Drug

Tier 5: Specialty
Tier

Your cost for a
one-month
(30-day) retail
or mail-order

supply is
$0*.

* If you lose your Medicaid eligibility or
Extra Help, your cost for covered Part
D prescription drugs may increase.

There may be limitations on the types
of drugs covered. Refer to Anthem |
PathWays Dual Care Advantage
NFLOC (HMO D-SNP)’s List of
Covered Drugs (Drug List) for more
information.

Extended-day supplies are available
at retail and mail order pharmacies
for covered Part D prescription drugs
in Tiers 1-4:

e Tier 1: Up to a 100-day
supply

e Tiers 2—4: Up to a 90-day
supply

e Tier 5: Not eligible for an
extended-day supply

Your cost sharing for an extended-day
supply is the same as your cost
sharing for a one-month supply.

Please contact the plan for more

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need drugs to treat your illness or condition (continued from previous page)

details.

Over-the-counter
(OTC) drugs

$0

There may be limitations on the types
of drugs covered. Please refer to
Anthem | PathWays Dual Care
Advantage NFLOC (HMO D-SNP)’s
List of Covered Drugs (Drug List) for
more information.

Additional OTC may be covered
through Indiana PathWays for Aging.
See List of Covered Drugs (Drug List)
for more details. In addition to the
coverage offered by Indiana
PathWays for Aging, this plan offers a
supplemental Over-the-Counter (OTC)
benefit through a combined monthly
spending allowance. Please refer to
the Everyday Options Allowance
benefit later in this document for more
information.

Rehabilitation
services

You need
help getting
better or
have special
health needs

$0

Prior authorization may be required.

Medical equipment
for home care

$0

Prior authorization may be required.

Dialysis services

$0

Chiropractic
services

$0

Prior authorization may be required.

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You need help getting better or have special health needs (continued from previous
page)

Medical and $0 Prior authorization may be required.
remedial care- other

practitioners

Religious $0 Prior authorization may be required.

non-medical health
care institution and
practitioner services

Speech, hearing $0 Prior authorization may be required.
and language
disorder services

You need Podiatry services $0 In addition to the Medicare-covered
foot care podiatry services, this plan covers
unlimited supplemental foot care
visits every year.

Prior authorization may be required.

Orthotic services $0 Prior authorization may be required.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 24
is free. For more information, visit shop.anthem.com/medicare.
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Health need

Services you may

Your costs for

Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers
You need Wheelchairs, $0 Anthem | PathWays Dual Care
durable crutches, and Advantage NFLOC (HMO D-SNP)
medical walkers provides coverage for wheelchairs,
equipment crutches and walkers, as well as a
(DME) Note: wide range of other DME items. DME
Thisisn't a coverage is based on medical
complete list necessity and has no maximum
of covered benefit limits.
DME. For a
complete list, Prior authorization may be required.
contact
Member
Services or
refer to
Chapter 4 of
the Member
Handbook.
Oxygen equipment $0 Prior authorization may be required.
and supplies
Prosthetic devices $0 Prior authorization may be required.
You need Home health $0 Prior authorization may be required.
help living at | services
home
Home services, $0 This plan offers a supplemental Home
such as cleaning or and Bathroom safety devices benefit
housekeeping, or through a combined monthly spending
home modifications allowance. Please refer to the
such as grab bars Everyday Options Allowance
benefit later in this document for more
information.
For in-home services: Please contact
your care coordinator to get
information on eligibility and how to
(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 25
is free. For more information, visit shop.anthem.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need help living at home (continued from previous page)

access these services.

Additional services may be covered in
accordance with your Medicaid
benefits and guidelines.

Prior authorization may be required.

live on your own
(home health care
services, personal
care attendant
services and
Personal
Emergency

Adult day services $0 For Adult day services: please contact
or other support your care coordinator to get
services information on eligibility and how to
access these services.
For other support services: please
refer to your Member Handbook for
details.
Prior authorization may be required.
Supports for $0 Please contact your care coordinator
caregivers that help to get information on eligibility and
you remain in the how to access these services.
community (such as , o )
Caregiver Coaching, Prior authorization may be required.
Respite, Integrative
Health Care
Coordination and
Structured Family
Caregiving)
Services to help you | $0 Please contact your care coordinator

to get information on eligibility and
how to access these services. This
plan includes coverage of one
personal emergency response system
and monthly monitoring in the
member's home when arranged by the
plan with a contracted vendor.

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You need help living at home (continued from previous page)

Response Systems)

Prior authorization may be required.

Services to help you | $0 This plan offers Healthy Meals - Post
with meal Discharge: up to 2 meals a day for 10
preparation and days (maximum 20 meals) following
nutrition (such as your discharge from the hospital or
Home-Delivered skilled nursing facility (SNF).

Meals and

Nutritional

Supplements)

Vehicle Modification | $0 Please contact your care coordinator

to get information on eligibility and
how to access these services.

Prior authorization may be required.

Pest Control $0 Please contact your care coordinator
to get information on eligibility and
how to access these services.

Prior authorization may be required.

Additional Hospice Care $0 Prior authorization may be required.
services

Diabetes supplies $0 Covered diabetic monitors and

and services supplies include continuous glucose

monitors (CGMs) and sensors, blood
glucose monitors, blood glucose test
strips, and lancets.

Prior authorization may be required.

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

Additional services (continued from previous page)

Coverage limitations may apply.
Please refer to your Member
Handbook for details.

Radiation therapy $0 Prior authorization may be required.
Waiver case $0 Please contact your care coordinator
management to get information on eligibility and

how to access these services.
Prior authorization may be required.

24/7 NurseLine $0 24-hour access to a nurse helpline, 7
days a week, 365 days a year:
1-855-658-9249.

Everyday Options $0 This plan offers a spending allowance
Allowance of $410 every month for:

e Assistive Devices: ADA toilet
seats, shower stools,
hand-held shower heads,
reaching devices, temporary
wheelchair threshold ramps,
and more.

e Over-the-Counter (OTC)
products: Health and wellness
items like vitamins, first aid
supplies, pain-relievers, and
more.

If you qualify for Special Supplemental
Benefits for the Chronically IlI
(SSBCI), you may also be able to use
this allowance on:

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Additional services (continued from previous page)

Limitations, exceptions, & benefit
information (rules about benefits)

o Healthy Foods:" Healthy food
items that assist in meeting
your nutritional needs such as
dairy products, fresh fruits,
vegetables, meat, seafood,
and other healthy pantry
staples.

o Utilities:" Use toward the
payment of gas for your home,
electric, water, cable, internet,
or cell phone services.

Unused amounts expire at the end of
each month.

* The benefits mentioned are Special
Supplemental Benefits for the
Chronically Il (SSBCI). You may
qualify for SSBCI if you have a high
risk for hospitalization and require
intensive care coordination to manage
chronic conditions such as Chronic
Kidney Diseases, Chronic Lung
Disorders, Cardiovascular Disorders,
Chronic Heart Failure, or Diabetes.
For a full list of chronic conditions or
to learn more about other eligibility
requirements needed to qualify for
SSBCI benefits, please refer to
Chapter 4 in the plan’s Member
Handbook.

LiveHealth Online

$0

Lets you talk to a board-certified
doctor, or licensed psychiatrist,
psychologist or therapist, by live,
two-way video on a computer,

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

Additional services (continued from previous page)

smartphone or tablet.

LiveHealth Online is offered through
an arrangement with Amwell, a
separate company, providing
telehealth services on behalf of your

health plan.
SilverSneakers*® $0 When you become our member, you
Fitness program can sign up for SilverSneakers. It's

included in our plan. To learn more
details, go to silversneakers.com or
call SilverSneakers at 1-855-741-
4985 (TTY: 711), Monday through
Friday, 8 a.m.to 8 p.m. ET.

* SilverSneakers is a registered
trademark of Tivity Health, Inc. All
rights reserved. Tivity Health, Inc. is
an independent company providing a
fithess program on behalf of this plan.

Caregiver Way $0 Eligible members or their caregivers
Membership - can receive a membership voucher to
Enhanced Service access the Caregiver Way social

platform to connect with other
resources for education, support and
guidance on how to tend to the needs
of a member.

No benefit limits.

Companion Connect | $0 Eligible members receive a set of two
- Enhanced Service voice-activated smart speakers with
video calling capability; one for the
member in the nursing facility and one

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
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or concern need in-network information (rules about benefits)

providers

Additional services (continued from previous page)

for a loved one.
Eligible for members living in a nursing
facility with a long-term level of care.

One set per member per lifetime.

COPD Relief $0 Eligible members may select one
Product - Enhanced product from a catalog of options,
Service such as: a travel nebulizer,

hypoallergenic bedding, HEPA air
filter, and more.

Eligible for members diagnosed with
COPD. One item per member per

year.
Digital Mental $0 Eligible members receive unlimited
Health Toolkit - access to an online community which
Enhanced Service promotes behavioral health and

wellness through instruction,
coaching, goal setting and monitoring.

No benefit limits.

Fresh Food Connect | $0 Eligible members can select one of
- Enhanced Service the following options:

e 10 fresh ready-to-cook meals
e Two fresh produce boxes, or
e Online grocery delivery

Members not enrolled in this benefit
as a covered service. One selection
per member per year.

Healthy Lifestyle Aid | $0 Eligible members may select one item
- Enhanced Service from a custom catalog of lifestyle

(continued on next page)
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

Additional services (continued from previous page)

aids, such as: a blood pressure cuff,
digital thermometer, pulse oximeter,
digital scale, and more.

Members who are diagnosed with
hypertension, diabetes, congestive
heart failure, or coronary artery
disease are eligible. One item per
member per year.

Home Based $0 Aspire is a home-based palliative care
Palliative Care - service that treats members with
Enhanced Service advanced illnesses who are estimated

to be in their last year of life, and at
high risk for high utilization rates.

Eligible members have an advanced
illness, are estimated to be in their last
year of life, and are at high-risk of
substantial healthcare utilization.

Care Management referral required.

No benefit limits.

Home Essentials - $0 Members transitioning to a community
Enhanced Service setting may select one of the following
options to support the purchase of
home goods and other essentials:

e Thrift store gift card

e Walmart gift card OR

e Oneitemfrom a
custom-curated catalog

One selection per member per year.

Home Fitness Kit $0 Eligible members receive unlimited
-Enhanced Service access to online fithess and exercise

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Additional services (continued from previous page)

Limitations, exceptions, & benefit
information (rules about benefits)

videos, and one at-home fitness Kkit.

One kit per member per year.

Home Safety -
Enhanced Services

$0

Members can choose one safety item
from a custom-curated catalog of
home safety items to fit their personal
home needs, such as: mold test Kit,
fire extinguisher, smoke alarm, or a
medication lock box.

One item per member per year.

Pharmacy (Rx)
Benefit - Enhanced
Service

$0

Eligible members receive $0 copays
for covered Part D prescription drugs
at retail, mail order and specialty
pharmacies.

Members who meet and maintain all
Medicare/Medicaid Dual eligibility
criteria. No limits for covered Part D
medications.

Recuperative Care-
Enhanced Service

$0

Provides medical respite care for
members experiencing homelessness
or unstable housing, scheduled or
receiving medical care and need a
safe place to recuperate. The program
is available to members throughout
the state.

Members must meet criteria of
experiencing homelessness or
unstable housing, high utilizer of
emergent or inpatient health care
services, and must be scheduled or

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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providers

Additional services (continued from previous page)

receiving medical care and needing a
safe place to recuperate.
No benéefit limits.

Remote Patient $0 Eligible members will receive vital
Monitoring monitoring devices to manage their
health through remote patient
monitoring to have earlier intervention
for any changes in health status,
reducing the risk of hospital and
emergency room visits.

Members diagnosed with heart failure,
diabetes, COPD, chronic kidney
disease, or hypertension, or at-risk of
inpatient and ER visits, and who
agree to participate in the program.

No benefit limits.

Sensory Solutions - | $0 Members may receive a $75 gift card
Enhanced Service for potential products such as a fidget
spinner, puzzles, essential oils,
weighted blankets, and more.

Members who are diagnosed with
Alzheimer's disease, dementia or
autism are eligible. One card per
member per year.

Transportation $0 Eligible members can select between
Essentials - a gas card or a rideshare card.

Enhanced Service . .
$50 limit. One selection per member

per year.

Vision Rehabilitation Members with a visual impairment

(continued on next page)

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
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Health need Services youmay Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

Additional services (continued from previous page)

Training - $0 receive an in-home assessment and
Enhanced Service training on managing tasks necessary
for daily life.

No benefit limits.

The above summary of benefits is provided for informational purposes only and isn’t a complete list
of benefits. For a complete list and more information about your benefits, you can read the Anthem |
PathWays Dual Care Advantage NFLOC (HMO D-SNP)'s Member Handbook. If you don’t have a
Member Handbook, call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) Member
Services at the number at the bottom of this page to get one. If you have questions, you can also
call Member Services or visit shop.anthem.com/medicare.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 35
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D. Benefits covered outside of Anthem | PathWays Dual Care
Advantage NFLOC (HMO D-SNP)

There are some services that you can get that aren’t covered by Anthem |
PathWays Dual Care Advantage NFLOC (HMO D-SNP) but are covered by
Medicare, Medicaid, or a State or county agency. This isn’t a complete list. Call
Member Services at the number at the bottom of this page to find out about these
services.

Other services covered by Medicare, Medicaid, or a State
Your costs

Agency

Certain mental health/behavioral health services such as $0
Medicaid Rehabilitation Option services

Psychiatric Treatment in a State Hospital will result in
disenroliment from the Anthem | PathWays Dual Care $0
Advantage NFLOC (HMO D-SNP)

Intermediate Care Facilities for Individuals with Intellectual $0
Disabilities

Traumatic Brain Injury Waiver $0
Community Integration and Habilitation Waiver $0
Family Supports Waiver $0

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 36
is free. For more information, visit shop.anthem.com/medicare.
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E. Services that Anthem | PathWays Dual Care Advantage NFLOC
(HMO D-SNP), Medicare, and Medicaid don't cover

This isn’t a complete list. Call Member Services at the number listed at the bottom
of this page to find out about other excluded services.

Services that Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP), Medicare,

and Medicaid do not cover

Cosmetic surgery or procedures

Personal items in your room at a hospital or a skilled nursing facility, such as a telephone or a
television

Services not considered “reasonable and necessary” according to standards of Medicare and
Indiana PathWays for Aging

Experimental medical and surgical treatments, items, or drugs unless covered by Medicare or
under a Medicare-approved clinical study

Surgical treatment for morbid obesity except when medically necessary

A private room in a hospital, except when it is medically necessary

Elective or voluntary enhancement procedures, except when medically necessary

LASIK surgery

F. Your rights as a member of the plan

As a member of Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP),
you have certain rights. You can exercise these rights without being punished. You
can also use these rights without losing your health care services. We’'ll tell you
about your rights at least once a year. For more information on your rights, please
read the Member Handbook. Your rights include, but aren’t limited to, the following:

¢ You have aright to respect, fairness, and dignity. This includes the right to:

o Get covered services without concern about medical condition, health
status, receipt of health services, claims experience, medical history,

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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disability (including mental impairment), marital status, age, sex, sexual
orientation, national origin, race, color, religion, creed, or public
assistance

o Get information in other languages and formats (for example, large print,
braille, or audio) free of charge

o Be free from any form of physical restraint or seclusion

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 38
is free. For more information, visit shop.anthem.com/medicare.
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¢ You have the right to get information about your health care. This includes
information on treatment and your treatment options. This information should be
in a language and format you can understand. This includes the right to get
information on:

O

O

O

O

Description of the services we cover
How to get services
How much services will cost you

Names of health care providers and care coordinator

¢ You have the right to make decisions about your care, including refusing
treatment. This includes the right to:

O

O

Choose a Primary Medical Provider (PMP) and change your PMP at any
time during the year

Use a women’s health care provider without a referral
Get your covered services and drugs quickly

Know about all treatment options, no matter what they cost or whether
they’re covered

Refuse treatment, even if your health care provider advises against it
Stop taking medicine, even if your health care provider advises against it

Ask for a second opinion. Anthem | PathWays Dual Care Advantage
NFLOC (HMO D-SNP) will pay for the cost of your second opinion visit.

Make your health care wishes known in an advance directive

¢ You have the right to timely access to care that doesn’t have any
communication or physical access barriers. This includes the right to:

O

O

Get timely medical care

Get in and out of a health care provider’s office. This means barrier-free
access for people with disabilities, in accordance with the Americans with
Disabilities Act

Have interpreters to help with communication with your health care
providers and your health plan

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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¢ You have the right to seek emergency and urgent care when you need it.
This means you have the right to:

o Get emergency services without prior authorization in an emergency

o Use an out-of-network urgent or emergency care provider, when
necessary

¢ You have aright to confidentiality and privacy. This includes the right to:

o Ask for and get a copy of your medical records in a way that you can
understand and to ask for your records to be changed or corrected

o Have your personal health information kept private
o Have privacy during treatment

¢ You have the right to make complaints about your covered services or
care. This includes the right to:

o File a complaint or grievance against us or our providers

o File a petition for review with the Indiana Office of Administrative Law by

submitting an online form, located here: www.in.gov/oalp/file-a-petition-

for-review/individuals-or-entities-file-a-petition-for-review/. The Anthem |

PathWays Dual Care Advantage NFLOC (HMO D-SNP) website
shop.anthem.com/medicare has complaint forms and instructions
available online.

o Appeal certain decisions made by the Indiana Office of Administrative
Law or our providers by phone, by mail or fax, or online.

= Fax your appeal to: 317-232-4412
= Email your appeal to fssa.appeals@oalp.in.gov

= Mail your appeal to: Family and Social Services Administration
Office of Administrative Law Proceedings-FSSA Hearings
100 N. Senate Ave., Room N802 Indianapolis, IN 46204

o Ask for a State Hearing

o Get a detailed reason for why services were denied

For more information about your rights, you can read the Member Handbook. If you

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call

is free. For more information, visit shop.anthem.com/medicare.
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have questions, you can call Anthem | PathWays Dual Care Advantage NFLOC
(HMO D-SNP) Member Services at the number listed at the bottom of this page.

You can also call the Office of the Ombudsman at 1-800-622-4484, Monday
through Friday between the hours of 9 am and 5 pm.

G. How to file a complaint or appeal a denied service

If you have a complaint or think Anthem | PathWays Dual Care Advantage NFLOC
(HMO D-SNP) should cover something we denied, call Member Services at
1-833-412-4405 (TTY: 711) or at the numbers listed at the bottom of this page. You
may be able to appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the
Member Handbook. You can also call Anthem | PathWays Dual Care Advantage
NFLOC (HMO D-SNP) Member Services at 1-833-412-4405 (TTY: 711).

H. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest.
Unfortunately, there may be some who are dishonest.

If you think a provider, hospital or other pharmacy is doing something wrong,
please contact us.

e Call us at Anthem | PathWays Dual Care Advantage NFLOC (HMO
D-SNP) Member Services. The phone number is listed at the bottom of
each page of this document.

e Or, call the Indiana FSSA Program Integrity Hotline at 1-800-457-4515 or
you may send an email to ProgramIntegrity.FSSA@fssa.in.gov.

e Or, call the Medicaid Customer Service Center at 1-800-403-0864. For
TTY needs, members may call 1-877-466-8722.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may
call 1-877-486-2048. You can call these numbers for free.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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If you have general questions or questions about our plan, services,
service area, billing, or Member ID Cards, please call Anthem | PathWays

Dual Care Advantage NFLOC (HMO D-SNP) Member Services:

CALL: 1-833-412-4405

Calls to this number are free.

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April
1 through September 30.

Member Services also has free language interpreter services available for
non-English speakers.

TTY: 711

This number requires special telephone equipment and is only for people who
have difficulties with hearing or speaking.

Calls to this number are free. 8 a.m. to 8 p.m., seven days a week (except
Thanksgiving and Christmas) from October 1 through March 31, and Monday to
Friday (except holidays) from April 1 through September 30.

If you have questions about your health:

e Call your Primary Medical Provider (PMP). Follow your PMP's
instructions for getting care when the office is closed.

¢ If your PMP's office is closed, you can also call Anthem | PathWays
Dual Care Advantage NFLOC (HMO D-SNP)'s 24/7 NurseLine at
1-855-658-9249 (TTY: 711). A nurse will listen to your problem and tell
you how to get care.

e Calls to this number are free. 8 a.m. to 8 p.m., seven days a week
(except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September
30.

e Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) also
has free language interpreter service available for non-English
speakers.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call
is free. For more information, visit shop.anthem.com/medicare.
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If you have general questions or questions about our plan, services,
service area, billing, or Member ID Cards, please call Anthem | PathWays

Dual Care Advantage NFLOC (HMO D-SNP) Member Services:

e TTY:711. Calls to this number are free. 8 a.m. to 8 p.m., seven days a
week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through
September 30.

If you have questions, please call Anthem | PathWays Dual Care Advantage NFLOC (HMO D-SNP) at
1-833-412-4405 (TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from

October 1 through March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call 43
is free. For more information, visit shop.anthem.com/medicare.
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Notice of Availability of Language Assistance Services and Auxiliary Aids and Services

English - ATTENTION: If you need help in your language, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide information in accessible formats
are also available free of charge. Call 1-844-671-5716 (TTY: 711). Hours of operation are 8 am. to 8 p.m.
local time, seven days a week (except Thanksgiving and Christmas) from October 1 through March 31,
and Monday to Friday (except holidays) from April 1 through September 30.

Espafiol (Spanish) - ATENCION: Si necesita ayuda en su idioma, tiene a su disposicién servicios
gratuitos de asistencia en otros idiomas. También puede obtener ayudas y servicios auxiliares
adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al numero de
teléfono indicado anteriormente. El horario de atencién es de 8 am. a 8 p.m. hora local, los

siete dias de la semana (excepto el Dia de Accidn de Gracias y Navidad) desde el 1.° de octubre
hasta el 31 de marzo, y de lunes a viernes (excepto los dias feriados) desde el 1.° de abril hasta el
30 de septiembre.
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Francgais (French) - ATTENTION : Si vous avez besoin d'aide dans votre langue, des services gratuits
d'assistance linguistique sont disponibles. Des aides et services auxiliaires appropriés permettant
de fournir des informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le numéro de téléphone mentionné ci-dessus. Les heures d'ouverture sont de 8h & 20h,
heure locale, sept jours sur sept (sauf Thanksgiving et Noél) du 1er octobre au 31 mars, et du lundi
au vendredi (sauf jours fériés) du 1er avril au 30 septembre.

Deutsch (German) - ACHTUNG: Wenn Sie Hilfe in Ihrer Sprache benoétigen, stehen Ihnen kostenlose
Dienste zur sprachlichen Unterstutzung zur Verfugung. AuBerdem sind kostenlose Hilfsmittel und
Dienste verfugbar, um Informationen in zugdnglichen Formaten bereitzustellen. Rufen Sie die oben
aufgefUhrte Telefonnummer an. Die Geschdftszeiten sind 8 Uhr bis 20 Uhr lokaler Zeit an sieben
Tagen in der Woche (auBer Thanksgiving und Weihnachten) vom 1. Oktober bis zum 31. Mdarz, und
Montag bis Freitag (auBer an Feiertagen) vom 1. April bis zum 30. September.

Kreyol Ayisyen (Haitian Creole) - ATANSYON: Si w bezwen ed nan lang ou, sévis asistans lenguistik
gratis disponib pou ou. Ed ak sévis oksilyé apwopriye pou bay enfdomasyon nan foma ki aksesib
disponib tou san w p ap peye. Rele nimewo telefon yo bay anwo a. Ore fonksydnman yo se 8 a.m.
rive 8 p.m, set jou sou set (eksepte Jou Thanksgiving ak Nwel) soti 1ye Oktob rive 31 Mas, ak Lendi
pou rive Vandredi (eksepte jou ferye) soti 1ye Avril rive 30 Septanm.
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&Y (Hindi) - &I €: IS SMUDT 3T YT T TgRIdT =1y, T 3T AT (A:XJesh |1 Tgraar dang
30T ¢ | Ugd I UReUl & SFBR] UGH H3- & (AT Sugad Jgrae aieq 3R Jard of f:3ews
30T & | BN AU T B R R I B | HIHABS & ©e, 1 TR I 31 AT dh w8 b ATl 16
AT 3R frTmg & Bisd), 3R 1 30 ¥ 30 TR dF THIR I YEHaAR (Jedl B BISH),
R THY AR JaE 8 T I 8 T AP & |

Igbo (Igbo) - NLEBA AMA: Q buru na ichoro enyemaka n'asusu gi, enyemaka asusu di maka gi. E nwekwara
ike inye aka na oru enyemaka kwesiri ekwesi iji nye ozi n'udi di mfe inweta. Kpoo nomba ekwenti edere n'elu.
Awa oru bu site n'elekere 8 u.t ruo 8 e.h. n'oge obodo, ubochi asaa n'izu (ma e wezuga Ekele na Krismas) site
na Qktoba 1 ruo Maachi 31, na Monde ruo Fraidee (ma e wezuga ezumike) site na Eprel 1 ruo Septemba 30.

HZAEE (Japanese) - & : CHEANDERBTOHHR— FARELBHAICIEX, BHOEEXEY—EX
FIREBLTWEY, BULGHBBE - H—EXL, FIFEN T IV ERALPTVAETIIRELT
WET, ChEodHBEHTIFARAVELEITEY, DELGQERINEFEICERITCESN, LEOEESE
SIZEEELEE L, EERMIZ. 10 B1BH 5 3 A 31 BE CTIXIRHhEMEIRT s B D F & s BE
THE7H (BEHRKREVVRATRERL) . B&LUV4818B159A30BFET (HBZEKRL) XA
EAMN-EEBRETTY,

MANIZ! (Khmer) — yBBAGHGHMA: PO SITHARIMIGSWIMMANUATH EUNE WM AN
AMBMSHUGSHAY MSHUgsiwRnAnG SRy ShgunnNSSwBFoURyRsAcmsHY
gipnivuugitumMsgdmetait wigirugighuegirugiiumsigiags tﬁwhiﬁsmimﬁﬁtﬁm
8 {fif B 8 WU PR MAigahywmyl emukingunighdnngan Shunn
anirn) MG 1 ienan anigs 31 fede Suigos anisup elnuRiRgutER) Do

al

118150 BANGS 30 18R

H(Korean) - =2|: |5t2] HHZE T E0| ELotAl 32,
LICH CHAl &Aooz HEE MB0ot)| /st &t E’.ZE I*

M3t HS E Motolf FHAIL. 2F Al2t2 &

A0 X& MHIAE Ol Eota ==
2 MHIAE R 2 MSELLCH
|8 2= 8 AIIXIOIH 10
HiH, 4 1 22H 9 2 30 2N =

40 0 ror
Lo 0> 1)

(—OO_
>->||

Deitsch (Pennsylvania Dutch) - WICHDICH: Wann du Hilf brauchscht fer communicat-e in Deitsch
odder Englisch, kenne mer dich helfe in en latt differnti Wege, unni as es dich ennich eppes koschde
zellt. Aa wann du Druwwel hoscht fer heere odder sehne, kenne mir dich Information beigriege in
Wege as du ausmache un verschtehe kannscht; sell koscht dich aa nix. Duh der Phone-Number
owwe calle. Du kannscht hold griege vun epper vun 8 Uhr meigeds bis acht Uhr oweds local Zeit,
siwwe Daag die Woch (ausgnumme Thanksgiving un Grischdaag) vun October 1 deich March 31,

un muundaags bis freidaags (ausgnumme Feierdaage) vun April 1 deich September 30.
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YATHt (Punjabi) - fs fe: Adg 307d wuet Inm feg AT & 83 3, 31 3973 et Hes I
AT At QUSBEY I | Udaudl ergnet f9 Areandl YeTs 9ds BHl ga< Aafed Aus w3 A
3 Hg3 Bumay 5| Bud fid3 26 893 3 9% I3 | IHa™ © U, 1 MaA3ed 3 31 H'dgd 3 J83 © H3
fows @anfaifedr »3 fgafim § 83 ), 3 1 MU 3 30 AZEd 39 AHT 3 Haded (Bl § 83 ),
HE&A HH WEHd AL 8 2n 3 HH 8 T 3d I8l

Kiswahili (Swahili) - ANGALIZO: Ikiwa unahitaji msaada kwa lugha yako, huduma za usaidizi wa
lugha zinapatikana kwako bila malipo. Vifaa na huduma saidizi vinavyofaa kwa gjili ya kutoa
taarifa katika miundo inayopatikana kwa urahisi zinapatikana pia bila malipo. Piga simu kwa
nambari iliyoorodheshwa hapo juu. Saa za kazi ni 8 a.m. hadi 8 p.m. kwa saa za eneo lako, siku
saba kwa wiki (isipokuwa Sikukuu ya Shukrani na Krismasi) kuanzia Oktoba 1 hadi Machi 31, na
Jumatatu hadi ljumaa (isipokuwa likizo) kuanzia Aprili 1 hadi Septemba 30.

Tagalog (Tagalog) - PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mayroong available
na mga libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang
tulong at serbisyo para magbigay ng impormasyon sa mga naa-access ha format ay available rin
nang walang bayad. Tawagan ang numero ng telepono na nakalista sa itaas. Ang mga oras ng
opisina ay 8 a.m. hanggang 8 p.m,, lokal na oras, pitong araw sa isang linggo (maliban sa
Thanksgiving at Pasko) mula Oktubre 1 hanggang Marso 31, at Lunes hanggang Biyernes (maliban
sa mga holiday) mula Abril 1 hanggang Setyembre 30.

Twi (Twi) - HYE NO NSO: Se wohia mmoa w2 wo kasa mu a, kasa mu mmoa a wontua hwee wa ho ma wo.
Nneema ne mmoa a €ho hia nso wo ho a wade ma kwa senea ebeye a wobetumi anya nsem no wa okwan a eye
mmere se wobete ase. Fre fon noma a waabobd wo atifi ho no. Nnonhwere a wade ye adwuma ye anopa 8 kosi
anadwo 8 mpatam ha bere so, nna nson nnawotwe biara (Aseda ne Buronya nna nka ho) efiri Ahinime 1 kosi
Obenem 31, ne Dwoada kosi Fiada (nnapanna nka ho) efiri Oforisuo 1 kosi Db 30.

Tiéng Viét (Vietnamese) - CHU Y: Néu quy vi can tro gitp bang ngén ngir ctia quy vi, cac dich vu hd
tro ngdn nglr mién phi luén san sang phuc vu quy vi. Cac dich vu va hé tro phu trg' thich hop cung
cép théng tin & cac dinh dang cé thé truy cap ciing dwoc cung cap mién phi. Goi s dién thoai néu
trén. Gio lam viéc tir 8 gi& sang dén 8 gi® tbi, gi» dia phwong, bay ngay moét tuan (triy L& Ta on va
Giang sinh) tr ngay 1 Thang Mwdi dén 31 Thang Ba, va Thir Hai dén Th& Sau (trlr cac ngay 18), t
ngay 1 Thang Tw dén 30 Thang Chin.

PR IXKEM 1D TYIVT DANDTR A2 TRIBY M9 ,IRIOW WK PR 997 VEIRT PR MK 0paRIpIvnoiX — (Yiddish) wer
TROVIYY 77 1917 7070 IR JYIVT WANTURATRS TYOUIIE PR PERATIRO1R 12V0WIL X OANTRI IR 0K WK YR
719 (51°1 TIR AMTIOPIRAV TINK) TN K 30 1277 ,07% YORPRY 8 p.m. X 8 a.m. WIVT YXRIVEN 11D AV 27X 700D W
Y2RYEYD 30 172 970K 1110 (02T9RA 1I) ARD?ID 1K PUIRG TR IR 31192 TWAR0PX 1

YorUbda (Yoruba) - AKIYESI: Ti o ba nilo iranldwé ni édé re, awon isé iranldwd ede ofé wa fun 0. Awon
iranldwo ati isé iranldwo té ye lati pese iwifun ni awon ona ti a lé gba tun raayesi 16feé. Pe nénba teliféonu to
wa I6ke yii. Akoko isé jé Iati aago méjo aarod si aago méjo alé ni akéko adugbo, 0jo méje ni 0sé kan (yatod si 0jo
idupé ati Kérésimesi) lati 0jo 1 osu kewa si 0jo 31 osu keta, ati 0jo ajé si 0jo eti (yato si 0jo isinmi) 1ati 0jo 1 osu
kerin si 0jo 30 osu késan.
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IMPORTANT INFORMATION: Official U.S.
2026 Medicare Star Ratings G&\gﬂ(jrir;r:rznt @

| nfo rmatlon CENTERS FOR MEDICARE & MEDICAID SERVICES

Anthem Blue Cross and Blue Shield - H0629

For 2026, Anthem Blue Cross and Blue Shield - H0629 received the following
Star Ratings from Medicare:

Overall Star Rating: Plan too new to be measured
Health Services Rating: Plan too new to be measured
Drug Services Rating: Plan too new to be measured

*Some plans do not have enough data to rate performance.

Every year, Medicare evaluates plans based on a 5-star rating system.

Why Star Ratings Are Important
Medicare rates plans on their health and drug

services.
This lets you easily compare plans based on quality | The number of stars show how well a
and performance. plan performs.
Star Ratings are based on factors that include: K% %%k EXCELLENT
* Feedback from members about the plan’s
corvice and care Y% kK< ABOVE AVERAGE
* The number of members who left or stayed Y W5y AVERAGE
with the plan
* The number of complaints Medicare got WYX S5 yy BELOW AVERAGE
about the plan
* Data from doctors and hospitals that work W ryeyy POOR
with the plan

More stars mean a better plan — for example, members may get better care and better, faster
customer service.

Get More Information on Star Ratings Online

Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare.
Questions about this plan?

Contact Anthem Blue Cross and Blue Shield 7 days a week from 8 a.m. to 8 p.m., (except
Thanksgiving and Christmas) from October 1 through March 31, and Monday to Friday (except
holidays) from April 1 through September 30 at 1-844-597-2614 (toll-free) or 711 (TTY).
Current members please call 1-833-727-2018 (toll-free) or 711 (TTY).


https://www.medicare.gov/plan-compare

Anthem Blue Cross and Blue Shield is an HMO D-SNP plan with a Medicare contract and a
contract with the Indiana Medicaid program. Enrollment in Anthem Blue Cross and Blue Shield
depends on contract renewal.
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Pre-Enrollment Checklist

Before making an enroliment decision, it is important that you fully understand our benefits and
rules. If you have any questions, you can call and speak to a customer service representative at
1-833-412-4405 TTY: 711, 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1
through September 30.

Understanding the Benefits

The Evidence of Coverage (EOC) provides a complete list of all coverage and services. It
is important to review plan coverage, costs, and benefits before you enroll. Visit
https://shop.anthem.com/medicare or call 1-833-412-4405 to view a copy of the EOC.

Review the provider directory (or ask your doctor) to make sure the doctors you see now
are in the network. If they are not listed, it means you will likely have to select a new doctor.

Review the pharmacy directory to make sure the pharmacy you use for any prescription
medicines is in the network. If the pharmacy is not listed, you will likely have to select a
new pharmacy for your prescriptions.

Review the formulary to make sure your drugs are covered.

Understanding Important Rules

Effect on Current Coverage. If you are currently enrolled in a Medicare Advantage plan,
your current Medicare Advantage healthcare coverage will end once your new Medicare
Advantage coverage starts. If you have Tricare, your coverage may be affected once your
new Medicare Advantage coverage starts. Please contact Tricare for more information. If
you have a Medigap plan, once your Medicare Advantage coverage starts, you may want
to drop your Medigap policy because you will be paying for coverage you cannot use.

In addition to your monthly plan premium, you must continue to pay your Medicare Part B
premium. This premium is normally taken out of your Social Security check each month.
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Benefits, premiums and/or copayments/co-insurance may change on January 1, 2027.

Except in emergency or urgent situations, we do not cover services by out-of-network
providers (doctors who are not listed in the provider directory).

This plan is a dual eligible special needs plan (D-SNP). Your ability to enroll will be based
on verification that you are entitled to both Medicare and medical assistance from a state
plan under Medicaid.
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