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If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   

1 -833 -897 -1342  ( TTY :  7 1 1 ) ,  8  a . m .  to  8  p . m. ,  s ev en  day s  a  w eek  ( ex c ep t  Thank s gi v i ng  and  Ch r is t m a s )  

f r o m  O c t ober  1  t hr ough  Ma rc h  31,  and  M onday  to  Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1  t h r ough  S ept em be r  

30 .  The  c a ll  is  f r e e .  For  mo re  i nf o r m a t i on ,  v is it  shop. ant he m . co m / m ed i car e/ c a .    

            1  

I nt r oduc t i on  

T h is  doc um en t  is  a  b r i e f  s u mma ry  of  t he  benef i t s  and  se r vi ce s  c ov e r ed  b y  A nt hem  Ful l  D ual  A dv ant age  

A l i gned  (H MO  D -SN P) .  It  i nc l udes  ans w er s  to  f r eq uent l y  as k ed  ques t i ons ,  i m por t ant  c on t ac t  i nf or m a t i on,  

an  ov er v i ew  o f  benef i t s  a n d  se r vi ce s  of f er ed,  and  i nf or m a t i on  abou t  y o u r  r i ght s  as  a  m e m ber  of  A nt hem  

Ful l  D ual  A dv ant age  A l i gned  (H MO  D -SN P) .  Ke y  t e rm s  and  t h e i r  de f i ni t i ons  appear  in  al phabet i c al  or der  in  

t he  la s t  c hap t er  of  t he  M em ber  H andbook .   
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A.  D is c la im e rs  

T h is  is  a  s u m ma ry  of  he al t h  se r vi ce s c ov e r ed  by  A nt hem  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -

SN P)  f o r  2027 .  Thi s  is  o n l y  a  s u mma ry .  P l eas e  r ead  t he  M e m b e r  H andbo ok  f o r  t he  f u ll  lis t  o f  

benef i t s .  Yo u  m ay  c o n t a c t  M em ber  S er v i c es  at  t h e  phone  nu m ber  lis t e d  at  t he  bot t om  of  t h is  page  

to  r eques t  a  c opy  o f  y our  M e m ber  H andbook .  Yo u  c an  a ls o  a cce ss  y o u r  M em ber  H andbook  a t  t he  

pl an’ s  we b s it e  lis t e d  on  th e  bot t om  of  t h is  page.   

  A nt he m  B lu e  C ro s s  is  a n  H MO  D -S NP  pl an  wit h  a  M edi c a r e  c o n t r a c t  and  a  c ont r ac t  wit h  

t he  Ca lif o r n ia  M edi c ai d  p ro g ra m.  E nr ol l m en t  in  A n t hem  B lu e  Cr o s s  depend s  on  c o n t r a c t  

r enew al .  A nt hem  B lu e  C ro s s  is  t he  t r ade  n a m e  o f  B lu e  Cr o s s  o f  Ca lif o r n ia  P ar t ner s hi p  P la n  

LLC .  I nd ependent  l i c ens ee  of  t he  B lu e  Cr o s s  A s s oc i at i on.  A n t hem  is  a  r eg i s t er ed  t ra d e ma rk  

of  A nt h em  I ns u r anc e  C om pani es ,  I n c.   

 For  mo re  i nf or m a t i on  ab out  M edi ca r e ,  y ou  c an  r ead  t he  M edi c a r e  &  Yo u  handbook .  It  has  a  

s u mma ry  of  M edi c a r e  be nef i t s ,  r i g h t s ,  and  p r ot ec t i ons  and  ans w e r s  to  t he  m os t  f r equen t l y  

as k ed  ques t i ons  abou t  M edi c ar e.  Yo u  c an  get  it  a t  t he  M edi c a r e  we b s it e  

( w w w . m edi c ar e . gov )  o r  b y  c a llin g  1 -800 -M E DI CA RE  (1 -800 -633 -4227 )  ,  2 4  hour s  per  day ,  7  

day s  a  w eek .  TTY  u s e r s  s houl d  c a ll  1 -877 -486 -20 48.  F o r  mo re  i nf or m a t i on  about  M e di -C a l ,  

y ou  c an  c hec k  t he  Ca lif o r n ia  D epar t m en t  o f  H eal t hc ar e  S e r vi ce s ( DHCS )  we b s it e  

( w w w . dhc s . c a. gov / )  or  c ont ac t  t he  M edi -Ca l  O ffi c e  of  t he  O m buds m an  at  1 -888 -452 -8609,  

M onday  t hr o ugh  F r i day ,  bet w een  8  a .m .  and  5  p .m .  Yo u  c an  a ls o  c a ll  t he  s pec i al  

O m bud s m an  f o r  peopl e  wh o  hav e  b o t h  M edi c ar e  and  M edi -Ca l,  a t  1 -855 -501 -3077,  M onda y  

t hr ough  Fr i day ,  be t w een  9  a .m .  and  5  p . m.  

 Yo u  c an  g e t  t h is  doc u m e nt  f or  fr e e  in  o t her  f o r m a t s ,  su ch  as  l ar ge  pr i nt ,  b r a ille ,  or  audi o.  

Ca ll  1 -833 -897 -1342  ( T TY :  711) ,  8  a . m .  to  8  p . m. ,  s ev en  d a y s  a  w eek  ( ex c ept  Thank s gi v i ng  

and  Ch r is t m a s )  f r o m  O c t ober  1  t h r ough  M a rc h  3 1 ,  and  M onda y  to  F r i day  ( ex c ept  h ol i day s )  

f r o m  A p r i l  1  t h r ough  S ept em ber  30.  The  c a ll  is  f r e e .  

 Thi s  doc um en t  is  av ai l abl e  f or  fr e e  in  A r abi c ,  A r m eni an,  C am bodi an ,  C hi n es e,  F a r s i ,  Hin d i,  

H m ong,  J apanes e ,  K or e an,  Lao t i an,  M i en,  P unj a b i,  R us s i an,  S pani s h,  Ta gal og,  Thai ,  

U k r ai ni an,  and  V i et nam e s e.  

 Yo u  c an  g e t  t h is  doc u m e nt  f or  fr e e  in  t he  l anguag es  and  fo r m a ts  m ent i one d  abov e.  Ca ll  

M em be r  S e r vi ce s a t  t he  num ber  lis t e d  on  t he  bo t t om  o f  t h is  page .  W hen  c a llin g ,  le t  us  k now  

if  y ou  w a n t  t h is  to  be  a  s t andi ng  or der .  Tha t  m ean s  we  will  s end  t he  s a m e  doc um ent s  in  

y our  r eques t ed  f or m at  a n d  l anguage  e v e r y  y ear .  Yo u  c an  a ls o  c a ll  us  to  c hange  or  c anc el  a  

s t andi ng  or der .  Yo u  c an  a ls o  f in d  y o u r  do c um en t s  onl i ne  at  t he  we b s it e  lis t e d  on  t he  b o t t o m  

of  t h is  page .  

 

http://www.medicare.gov/
http://www.dhcs.ca.gov/
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N ot ic e  of  A v a ila bilit y  of  La n gua ge  A ssi st a n ce  S er vi c es  an d  
A ux ilia r y  A ids  an d  S er vi ces  

 
E nglis h  
A TTE N TION :  If  y ou  nee d  he l p  in  y our  l a ng ua ge,  c al l   
1 -83 3 -89 7 -13 42  (T T Y:  711) .  A i ds  an d  se rvi c e s f or  peop l e  w it h  
d is a b ilit i e s ,  lik e  doc um e nt s  in  br ai l l e  a nd  l ar g e  pr i nt ,  ar e  al s o  
av ai l ab l e.  C al l  1 -83 3 -89 7 -13 42  (T T Y:  711) .  T hes e  se rv i ce s ar e  
f r ee  of  c har g e.  
  

   (A r ab i c )  العربیة
  الرقم على فاتصل  بلغتك، المساعدة إلى  تحتاج كنت إذا تنبیھ:

) 711  (T T Y:  13 42 -89 7 -83 3 -1 .  ذوي للأفراد والخدمات المساعدات أیضًا تتوفر  

 1-  الرقم على اتصل الكبیرة. والحروف برایل بطریقة المكتوبة المستندات مثل الإعاقة،

7 11)   (T T Y:  13 42 -897 -833 .   تكلفة أي دون مجانیة الخدمات ھذه.  
  
  
  
Հայերեն  ( Arme n i a n )   

ՈՒՇԱԴՐՈՒԹՅՈՒՆ.   եթե  ձեր  լեզվով  օգնության  կարիք  ունեք,  

զանգահարեք  1 -83 3 -89 7 -13 42  (T T Y: ՝ 711) ։    
Հասանելի  են  նաև  օգնություն  և  ծառայություններ  

հաշմանդամություն  ունեցող  անձանց  համար,  ինչպիսիք  են  

բրայլյան  և  խոշոր  տառերով  փաստաթղթերը։  Զանգահարեք    

1 -83 3 -89 7 -13 42  (T T Y: ՝ 711) ։  Այս  ծառայություններն  անվճար  են:   
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កម� �ē  ( C a m bodia n)   
សូមƅēប៖ ƅបសិនេបើអŚកƅត�វìរជំនួយēŴƤរបស់អŚក 
សូមទូរសពŐេ�េលខ 1 -8 33 -897 -134 2  (T T Y:  711) ។ 
ជំនួយនិងេសƑកមŷសƅŹប់ជនែដលŹនពìិរŴព 
ដូចēឯកƤរēអកƢរƤŐ ប និងŹនពុមŭអកƢរធំ ក៏Źនផងែដរ។ 
សូមទូរសពŐេ�េលខ 1 - 8 33 - 8 97 - 134 2   ( TTY :  7 11) ។ 
េសƑកមŷŒងំេនះមិនគិតៃថƊេŜះេទ។ 

中文  ( C h i n ese)   

注意：如果您需要您的语言协助，请致电  1 - 8 33 - 8 97 - 134 2   ( TTY :   

7 11) 。我们还可为残障人士提供帮助和服务，例如盲  

文和大字体印刷。致电  1 -833 -897 -134 2  (T T Y:  711) 。这类服务免
费。  

   ( F ar si ) فارسی
    1- 833- 7 89- 42 13  با دارید، نیاز خودتان زبان بھ کمک بھ اگر توجھ:

) 711  (T T Y:  خط  با  اسناد مانند  معلول افراد  برای ھاپشتیبانی  و خدمات بگیرید. تماس 

 تماس  T T Y:  13 42 -89 7 -83 3 -1)  (711 با  است. موجود نیز  درشت چاپ یا بریل

 است.  ھزینھ بدون  و رایگان  خدمات این بگیرید. 

�हÛद�  ( H indi)   

�ान दŐ :  यिद आपको अपनी भाषा मŐ सहायता चािहए तो कॉल करŐ  

1 -83 3 -89 7 -13 42  (T T Y:  711) । िवकलांग लोगो ंके िलए Űेल और बड़े 
िŮंट मŐ द�ावेज जैसी सहायताएं और सेवाएं भी उपल� हœ। कॉल करŐ  
1 -83 3 -89 7 -13 42  (T T Y:  711) । ये सेवाएँ िनः शु� हœ। 

 
 



 

If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   

1 -833 -897 -1342  ( TTY :  7 1 1 ) ,  8  a . m .  to  8  p . m. ,  s ev en  day s  a  w eek  ( ex c ep t  Thank s gi v i ng  and  Ch r is t m a s )  
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Hmo o b  ( H m ong)  
NC O   N T S OOV :   Yo g  ko j   xa v   ta u   kev   pab   ua   k oj   y am   lu s ,   hu     
1 -83 3 -89 7 -13 42  (T T Y:  711) .   Mua j   co v   k h oom   th i a b   kev   pa b   
c u am   ra u   co v   n eeg   xi a m   oob   qh ab   s iv,   xw s   li   m u aj   ua   n ta w v   
xu a s   th i a b   nt aw v   lu a m   lo j .   Hu   1 -833 -89 7 -13 42  (T T Y:  711) .   C ov   
kev   pab   c u am   no   yo g   pab   daw b   xw b .   

日本語  ( Jap an ese)   

注意：母国語での助けが必要な場合は、1 -833 -897 -13 42   

(T T Y:  711)   までご連絡ください。点字や大活字の文書な 

ど、障害者の方ための補助やサービスもご利用いただけます。 

1 -83 3 -89 7 -13 42  (T T Y:  711)  までご連絡ください。 

これらのサービスは無料です。 

한국어  ( Ko re a n )   

주의: 한국어로 도움이 필요하시면,   1 -833 -897 -13 42     

(T T Y:  711) 번으로 전화해 주십시오.  점자 및 대형 활자체 문서와 

같은 장애인을 위한 지원 및 서비스도 제공됩니다.   

1 -83 3 -89 7 -13 42  (T T Y:  711) 번으로 전화해 주십시오.  이러한 

서비스는 무료입니다.  
  

ພາສາລາວ  ( La o t ia n)   

ເອົ າໃຈໃສ່:  ຖ້າທ່ານຕ້ອງການຄວາມຊ່ວຍເຫຼື ອເປັນພາສາຂອງທ່ານ  

ໃຫ້ໂທຫາ 1 -833 -897 -134 2  (T T Y:  711) .  ມີ ການຊ່ວຍເຫຼື ອ ແລະ 
ການບໍ ລິ ການສໍ າລັບຄົນພິການເຊັ່ ນ ເອກະສານທີ່ ເປັນຕົວອັກສອນນູນ 

ແລະ ຕົວພິມຂະໜາດໃຫຍ່.  ໂທ 1 -83 3 -89 7 -13 42  (T T Y:  711) .  

ການບໍ ລິ ການເຫ່ົຼານີ ້ ແມ່ນບໍ່ ເສຍຄ່າທໍານຽມ.  
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M ie nh  W aac  (Mi e n ) 
CA U  FIM  JAN G X L ON GX :  Se  gor n gv  m ei h  qi em x  l o ngc  m i enh  
t engx  f aa n  ben x  m ei h  ny e i  w a ac ,  douc  w a ac  l or z  t aux   
1 -83 3 -89 7 -13 42  (T T Y:  711) .  Nin h  m b uo  m b enc  du qv  m aa i h  j aa -
dor n gx  aen gx  c aux  go ng -bou  j au -l o uc  t en gx  z i ux  go ux  w aa i c  
f angx  m i e nh,  d or h  s ou  z o ux  b enx  br a i l l e,  nqa apv  bi eqc  d om h  z ei -
l i nh.  D ouc  w aac  l or z  1 -83 3 -89 7 -13 42  (T T Y:  711) .  Na a iv  dei x  
gon g -bo u  ja u -l ouc  be nx  w an gv -hen h  t engx  h nan gv  oc .  

' ਪੰਜਾਬੀ  ( P unja b i)   

ਿਧਆਨ  ਿਦਓ:   ਜੇਕਰ  ਤੁਹਾਨੰੂ  ਆਪਣੀ  ਭਾ©ਾ  ਿਵੱਚ  ਮਦਦ  ਦੀ  ਲੋੜ  ਹੈ,  ਤ�    

1 -83 3 -89 7 -13 42  (T T Y:  711)   ' ਤੇ  ਕਾਲ  ਕਰ।ੋ  ਅਪਾਹਜਤਾਵ�  ਵਾਲੇ  ਲੋਕ�  ਲਈ  

ਸਹਾਇਤਾ  ਅਤੇ  ਸੇਵਾਵ�,  ਿਜਵ�  ਿਕ  ਬਰੇਲ  ਅਤੇ  ਵੱਡੇ  ਿਪ�ੰ ਟ  ਿਵੱਚ  ਦਸਤਾਵੇਜ਼,  ਵੀ  ਉਪਲਬਧ  

ਹਨ।  1 -833 -89 7 -134 2  (T T Y:  711)   ' ਤੇ  ਕਾਲ  ਕਰ।ੋ  ਇਹ  ਸੇਵਾਵ�  ਿਬਨ� ਿਕਸੇ 

ਸ਼ੁਲਕ  ਹਨ।  
  
Русский  ( R us s ia n)   
ВНИМАНИЕ:   Если  вы  хотите  получить  помощь  на  вашем  
родном  языке,   позвоните  по  номеру  1 -833 -897 -134 2   

(T T Y:  711) .  Мы  также  предоставляем  вспомогательные  

средства  и  услуги  лицам  с  ограниченными  возможностями,  в  
том  числе  документы,  набранные  шрифтом  Брайля  или  
крупным  шрифтом.   Звоните  по  номеру  телефона    
1 -83 3 -89 7 -13 42  (T T Y:  711) .   Эти  услуги    

предоставляются  бесплатно.   
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Es pa ñ ol   ( S p an i sh )   
A T E NCI Ó N :  Si  nec es i t a  ay ud a  en  su  id io m a ,  lla m e  al   
1 -83 3 -89 7 -13 42  ( TTY :  711) .  T am bi é n  hay  ay udas  y se rvi c i o s 
di s p oni bl es  p ar a  per s o nas  d i s c apac i t adas ,  c om o  doc um ent os  en  
br ai l l e  y l et r a  g r and e.  Ll am e  al  1 -83 3 -89 7 -134 2  (T T Y:  711) .  Est o s 
se rvi ci o s s on  si n  c ar go.  

Ta ga log  ( Fili pi no)  
PAU N AW A:  K ung  k ai l an ga n  mo  ng  t ul o ng  na  nas a  i y on g  w i k a,  
t um aw a g  sa  1 -833 -897 -13 42  (T T Y:  711) .  M ay  av ai l abl e  r in  na  
m ga  t ul o ng  at  se rb i syo  par a  sa  m ga  t aon g  m ay  m ga  
k apa ns an an,  t ul a d  ng  m ga  d ok um e nt o  na  n as a  b r a ill e  at  
m al ak i ng  pr i nt .  T um aw a g  sa  1 -833 -897 -13 42  (T T Y:  711) .  W al a ng  
bay a d  an g  mg a  s er bi s y ong  i t o.  

ภาษาไทย  ( Tha i)   

หมายเหต:ุ หากคณุตอ้งการความชว่ยเหลอืในภาษาของคณุ โปรดโทร 
1 -83 3 -89 7 -13 42  (T T Y:  711)  นอกจากนีย้ังมอีปุกรณ์ 
ชว่ยเหลอืและบรกิารสําหรับผูพ้กิาร เชน่ เอกสารในรปูแบบอัก 
ษรเบรลลแ์ละการพมิพด์ว้ยตัวอักษรขนาดใหญ ่โทร  
1 -83 3 -89 7 -13 42  (T T Y:  711)  บรกิารเหลา่นีฟ้ร ี
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Українська  ( U k r a inia n)   

УВАГА:   Якщо  ви  бажаєте  отримати  допомогу  вашою  рідною  
мовою,  зателефонуйте  за  номером    
1 -83 3 -89 7 -13 42  (T T Y:  711) .   Ми  також  надаємо  допоміжні  
засоби  та  послуги  особам  з  інвалідністю,  зокрема  документи,  

набрані  шрифтом  Брайля  або  великим  шрифтом.   Телефонуйте  
за  номером  1 -833 -897 -13 42  (T T Y:  711) .  Ці  послуги  надаються  

безкоштовно.   

Ti ếng  Vi ệt   ( V i et n am es e )   
C HÚ  Ý :  N ếu  q u ý  v ị c ần  g i ú p  đỡ b ằn g  n g ô n  n g ữ c ủa  q u ý  v ị,  h ãy  
g ọi  s ố 1-833-897-1342 ( T T Y :  711) .  Cũng s ẵn  có  s ự tr ợ g i ú p  v à  
cá c  d ịch  v ụ ch o  người  k h u y ết  t ật,  như tà i  li ệu  b ằn g  ch ữ n ổi  
h o ặc  ở b ản  i n  k h ổ ch ữ l ớn .  G ọi  s ố 1-833-897-1342 ( T T Y :  711) .   
Cá c  d ịch  v ụ n ày  được  c u n g  c ấp   
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B.  Fr e que nt l y  a s k ed  que s t i ons  ( FAQ )   

Th e  f o llo win g  t abl e  lis t s  f r equ ent l y  a ske d  qu e s t i ons .  

 

Fr equent l y  A sked  Q ue st i ons  A nsw er s  

W hat ’ s  a  M e di -M edi  P l a n ?  A  M edi -M edi  P la n  is  a  he al t h  pl an  t hat  c ont r ac t s  w i t h  bot h  M e di c ar e  and  

M edi -Ca l  to  pr o v i de  ben ef i ts  o f  b o t h  pr og r am s  to  enr ol l ees .  It ’ s f or  

peopl e  age  21  and  ol der .  A  M edi -M edi  P la n  is  a n  or gani z at i on  m ade  up  

of  doc t or s ,  hos pi t a ls ,  pha r m ac i es ,  p r ov i der s  of  L o n g -t e r m  S er v i c es  and  

S uppor t s  ( L T SS) ,  and  ot her  p r ov i der s .  It  a ls o  has  c ar e  c oor di na t or s  to  

hel p  y ou  m anage  a ll  y o u r  pr ov i der s  and  se r vi ce s  and  s uppor t s .  They  a ll  

wo r k  t oget he r  to  p r ov i de  t he  c a r e  y o u  need .   

W i ll  I  get  t he  sam e  M ed i car e  

and  M e di -C a l  bene f i t s  in  

A nt hem  F ul l  D ual  A dva nt age  

A l i gned  ( H MO  D -SN P)  t hat  I  

get  n ow ?   

Y o u ’ll  get  m o st  o f  y our  c ov er ed  M edi c ar e  and  M e d i -Ca l  benef i t s  d ir e c t ly  

f r o m  A n t hem  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P) .  Y o u ’ll  wo r k  

wit h  a  t eam  of  pr o v i der s  wh o  will  hel p  det er m i ne  w hat  se r vi ce s will  bes t  

m eet  y our  needs .  Thi s  m eans  t h a t  s om e  of  t he  se r vi ce s y ou  get  now  

m ay  c hange  bas ed  on  y our  needs ,  and  y o u r  doc t or  and  c ar e  t e a m ’ s  

a sse ssm e n t .  Yo u  m ay  a ls o  get  ot he r  ben ef it s  out s i de  of  y our  heal t h  pl an  

t he  s a m e  wa y  y ou  do  n o w ,  d ir e c t ly  f r o m  a  S ta te  o r  c oun t y  ag enc y  lik e  

In -H o me  S uppor t i v e  S e r vi ce s ( I H SS) ,  s pec i al t y  m ent al  heal t h  and  

s ubs t anc e  us e  di s o r der  s e r vi ce s,  or  r egi onal  c en t er  se r vi ce s.   

W hen  y ou  enr ol l  in  A n t h e m  Ful l  D ual  A dv an t age  A l i gned  (H MO  D -SN P) ,  

y ou  and  y our  c ar e  t e a m  will  wo r k  t oget he r  to  dev el op  an  I ndi v i dual i z ed  

P la n  of  Ca r e  o r  a  c ar e  pl an  to  addr es s  y o u r  heal t h  and  s uppo r t  needs ,  

r ef l ec t i ng  y our  per s onal  pr ef e r enc es  and  goal s .  

If  y ou’ r e  t ak i ng  a n y  M edi c ar e  P a r t  D  dr ug s  t hat  A nt hem  Ful l  D ual  

A dv ant age  A l i gned  ( H M O  D -SN P)  does n’ t  n o r m a lly  c ov er ,  y ou  c an  g e t  a  

t em po r ar y  s uppl y  and  w e ’ll  hel p  y ou  to  t r ans i t i on  to  ano t her  dr ug  or  get  

an  ex c ep t i on  f o r  A n t hem  Ful l  D ual  A dv ant age  A lig n e d  (H MO  D -SN P)  to  

c ov er  y our  dr ug  if  m e d ic a lly  nec es s ar y .  F o r  mo re  i nf or m at i on ,  c a ll  

M em be r  S e r vi ce s a t  t he  num ber s  lis t e d  a t  t he  bot t om  of  t h is  page.  
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Fr equent l y  A sked  Q ue st i ons  A nsw er s  

Ca n  I  use  t he  s a m e  doc t or s  I  

use  now ?  ( con t i nued  on  t he  

next  page )  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Of te n  t hat ’ s  t he  ca se .  If  y our  p r ov i der s  ( i nc l udi ng  doc t or s ,  ho s pi t al s ,  

t her api s t s ,  phar m ac i es ,  and  ot he r  heal t h  c a r e  p r ov i der s )  wo r k  wit h  

A nt hem  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  and  h a v e  a  

c ont r ac t  wit h  u s,  y ou  c an  k eep  goi ng  to  t h e m .   

• P r ov i der s  wit h  an  agr ee m ent  wit h  us  ar e  “ in -net w or k . ”  

Ne t wo r k  p r ov i der s  par t i c i pat e  in  o u r  pl an .  Tha t  m e ans  

t hey  ac c ept  me mb e rs  o f  our  pl an  and  pr o v i de  se r vi ce s 

our  pl an  co ve r s .  Yo u  m us t  use  t he  pr ovi de r s  in  

A nt hem  F ul l  D ual  A dva nt age  A l i gned  ( H MO  D -SN P) ’s  

net w or k.  If  y ou  us e  pr ov i der s  or  phar m ac i es  t h a t  ar en ’ t  

in  our  ne t w or k ,  t he  pl an  m ay  n o t  p a y  f or  t hes e  se r vi ce s o r  

dr ugs .  

• If  y ou  need  ur ge nt  or  em er genc y  c ar e  or  out -of -ar ea  

d ia ly s is  se r vi ce s,  y ou  c a n  us e  p r ov i der s  out s i de  of  

A nt hem  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P) ’s  

pl an.  

• If  y ou’ r e  c ur r ent l y  under  t r eat m ent  wit h  a  pr o v i der  t hat ’ s  

out  o f  A n t hem  Ful l  D ual  A dv ant age  A l i gned  ( H M O  D -

S NP ) ’s  net w or k ,  o r  h a v e  an  es t abl i s hed  r el at i ons h i p  wit h  

a  pr ov i der  th a t’ s  o u t  o f  A nt hem  Ful l  D ual  A dv ant a ge  

A l i gned  (H MO  D -S NP ) ’s  net w or k ,  c a ll  M em be r  S e r vi ce s 

to  c hec k  abou t  s t ay i ng  c onnec t ed  and  as k  f o r  c o nt i nui t y  

of  c a r e .  Yo u  c an  c on t i nue  us i ng  th e  doc t or s  y ou  us e  now  

f or  up  to  12  m on t hs  f o r  M edi c ar e -c ov er ed  se r vi c e s and  

up  to  12  m ont h s  f or  M edi -Ca l  c ov er ed  se r vi ce s.  Yo u  will  

be  not i f i ed  wit h in  30  c al endar  day s  be f or e  t he  end  of  t he  

c ont i nui t y  o f  c ar e  per i od  to  t r ans i t i on  y our  c a r e  to  an  in -

net w or k  pr ov i der .  C on t ac t  M em be r  S e r vi ce s to  r e ques t  

“ C ont i nui t y  o f  C a r e ”  at  1 -833 -897 -1342  ( TTY :  711 ),  

M onday  t hr o ugh  F r i day  fr o m  8  a . m .  to  8  p . m .  The  c a ll  is  

f r e e .   

To  f in d  o u t  i f  y o u r  doc t or s  ar e  in  t he  pl an’ s  ne t w or k ,  c a ll  M e m ber  

S er v i c es  o r  r ead  A n t hem  Ful l  D ual  A dv ant age  A l i gned  (H MO  D -S NP ) ’s  
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Fr equent l y  A sked  Q ue st i ons  A nsw er s  

Ca n  I  use  t he  s a m e  doc t or s  I  

use  now ?  ( con t i nued )  

P r ov i der  and  P har m ac y  Dir e c t o r y  on  t he  pl an’ s  we b s it e  at  

shop. ant he m . co m / m ed i car e/ c a .  

If  A nt he m  Ful l  D ual  A dv a nt age  A l i gned  ( H M O  D -SN P )  is  new  f or  

y ou,  we ’ll  wo r k  wit h  y ou  to  dev el op  an  I ndi v i dual i z ed  P la n  of  

Ca r e  or  a  c ar e  pl an  to  ad dr es s  y our  needs .  

W hat ’ s  a n  A nt hem  Ful l  D ual  

A dvant age  A l i gned  (H MO  D -

SN P)  car e  coo r di na t or ?  

A n  A nt hem  Ful l  D ual  A d v ant age  A l i gned  ( H MO  D -SN P)  c a r e  

c oor di nat or  is  one  m a in  per s on  f or  y ou  to  c ont a c t .  Thi s  pe r s on  hel ps  to  

m anage  a ll  y o u r  p r ov i der s  and  se r vi ce s  and  m ak e  s ur e  y ou  g e t  w hat  

y ou  need.   

W hat  a r e  Long -t e r m  S e r vi ces  

and  S uppor t s  ( L T SS) ?  

Long -t e r m  S e r vi ce s  and  S uppor t s  ( L T SS)  ar e  hel p  f o r  peopl e  wh o  need  

a ssi st a n ce  to  do  e v e r y d a y  t a sk s  lik e  b a t h in g ,  t oi l et i ng,  get t i ng  d r es s ed,  

m ak i ng  f ood,  and  t ak i ng  m edi c i ne.  M o st  o f  t hes e  se r vi ce s a r e  p r ov i ded  

at  y o u r  h o m e  or  in  y our  c om m uni t y  b u t  c o u l d  be  p r ov i ded  in  a  nur s i ng  

hom e  o r  hos pi t al .  In  s o me  c as es ,  a  c ount y  o r  o t h e r  agenc y  m ay  

adm i ni s t er  t hes e  se r vi ce s,  and  y our  c a r e  c oo r di n at or  or  c ar e  t e a m  will  

wo r k  wit h  t h a t  agenc y .  

W hat ’ s  a  M u l t i pur pose  

S eni or  S er v i ces  P r ogr a m  

( M SS P )?  

A  M SSP  p r ov i des  on -goi ng  c ar e  c oor di nat i on  wit h  heal t h  ca r e  pr ov i der s  

bey ond  w hat  y our  heal t h  pl an  al r eady  pr ov i des  a n d  c an  c onnec t  y ou  to  

ot her  needed  c o m m uni t y  se r vi ce s  and  r es ou r c es .  Thi s  pr ogr a m  hel ps  

y ou  get  se r vi ce s t hat  hel p  y ou  liv e  i ndependen t l y  in  y our  h o m e .  

W hat  happen s  if  I  need  a  

ser vi ce  but  no  one  in  

A nt hem  F ul l  D ual  A dva nt age  

A l i gned  ( H MO  D -SN P) ’s  

net w or k  can  pr ovi de  i t?  

M os t  se r vi ce s will  be  p r o v i d e d  by  o u r  ne t w or k  pr o v i der s .  If  y ou  need  a  

se r vi ce  t hat  c an ’ t  be  p r ov i ded  wit h in  our  net w or k ,  A nt hem  Ful l  D ual  

A dv ant age  A l i gned  ( H M O  D -SN P)  will  pay  f or  t h e  co st  of  an  out -of -

net w or k  pr ov i der .  

W her e ’ s  A nt he m  F ul l  D ual  

A dvant age  A l i gned  (H MO  D -

SN P)  avai l abl e?  

The  se r vi ce  ar ea  f o r  t h is  pl an  i nc l udes :  A l pi ne,  A m ador ,  C al av er a s ,  El  

D or ado,  I n y o ,  M ono,  and  Tuol um ne  c ount i es  in  C a lif o r n ia .  Yo u  m u st  liv e  

in  one  of  t h e s e  a r eas  to  j o i n  t he  pl an .   
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            12  

Fr equent l y  A sked  Q ue st i ons  A nsw er s  

W hat ’ s  pr i or  aut ho r i z a t i on?  P r io r  au t hor i z at i on  m ean s  an  app r ov al  f r o m  A n t h e m  Ful l  D ual  

A dv ant age  A l i gned  ( H M O  D -SN P)  to  s eek  se r vi c e s out s i de  of  our  

net w or k  or  to  get  se r vi ce s not  r ou t i nel y  c ov e r ed  b y  our  net w o r k  be f or e  

y ou  get  t he  se r vi ce s.  A nt hem  Ful l  D ual  A dv an t ag e  A l i gned  ( H MO  D -

SN P)  m ay  not  co ve r  t he  se r vi ce ,  pr oc edu r e ,  i t e m ,  or  dr ug  if  y o u  don’ t  

get  p r i o r  au t hor i z a t i on .   

If  you  need  ur gent  or  e m er gency  c a r e  or  o ut -of -ar ea  d ia ly s is  

ser vi ces ,  you  don' t  nee d  to  g e t  pr i or  au t hor i z a t i on  f ir s t .  A n t hem  Ful l  

D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  c an  pr ov i de  y ou  o r  y our  

pr ov i der  wit h  a  lis t  o f  se r vi ce s or  pr oc edu r es  t h a t  r equi r e  y ou  to  g e t  p r i o r  

aut hor i z at i on  fr o m  A nt he m  Ful l  D ual  A dv an t age  A l i gned  ( H MO  D -SN P)  

bef or e  t he  se r vi ce  is  p r o v i ded.  If  y ou  h av e  ques t i ons  about  w het he r  p r i o r  

aut hor i z at i on  is  r equi r ed  f or  s p e c if ic  se r vi ce s ,  p r o c edur es ,  i t e m s ,  or  

dr ugs ,  c a ll  M e m b e r  S er v i c es  f o r  hel p .  

Do  I  pay  a  m ont h l y  a m ount  

( al so  cal l ed  a  p re mi u m)  

under  A nt he m  F ul l  D u a l  

A dvant age  A l i gned  (H MO  D -

SN P) ?  

No .  B ec aus e  y ou  h a v e  M edi -Ca l ,  y ou  w o n ’ t  pay  any  m on t hl y  p re mi u ms ,  

i nc l udi ng  y our  M edi c ar e  Pa r t  B  pr e m i um ,  f or  y o u r  heal t h  c ov er age .  

Do  I  pay  a  deduc t i b l e  a s  a  

m em ber  of  A nt he m  F ul l  D ual   

A dvant age  A l i gned  (H MO  D -

SN P) ?  

No .  Yo u  don ’ t  pay  deduc t i bl es  in  A nt he m  Ful l  D u a l  A dv ant age  A l i gned  

( H MO  D -SN P) .  

 

W hat ’ s  t he  m axi m um  ou t -of -

pocket  a m ount  t h a t  I ’ ll  pay  

f or  m edi ca l  s er vi ces  as  a  

m em ber  of  A nt he m  F ul l  D ual  

A dvant age  A l i gned  (H MO  D -

SN P) ?  

Ther e ’ s no  co st  s ha r i ng  fo r  m edi c al  se r vi ce s in  A n t hem  Ful l  D ual  

A dv ant age  A l i gned  ( H M O  D -SN P) ,  so  y o u r  an nu al  out -o f -poc k et  c o st s  

will  be  $0.  
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C.  Li s t  of  c o ver ed  s er v i ce s  

The  f o llo win g  t abl e  is  a  q u i c k  ov er v i ew  o f  w h a t  se r vi ce s y ou  m ay  need ,  y o u r  c o st s,  and  r ul es  

about  t he  bene f i t s .  

H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  need  

hospi t a l  car e  

 

 

 

 

 

 

 

 

  

H os pi t al  s t ay  $0  O ur  pl an  co ve r s 90  day s  f or  an  

i npat i ent  hos pi t al .  

O ur  pl an  a ls o  c ov er s  60  “ lif e t im e  

r es er v e  day s . ”  Thes e  ar e  “e x t ra ”  

day s  t h a t  we  co ve r .  If  y o u r  hos pi t al  

s t ay  is  l onger  t han  90  d a ys,  y ou  

c an  us e  t hes e  e x tr a  day s .  O nc e  

y ou  hav e  us ed  up  t h e s e  ex t r a  60  

day s ,  y our  i npat i ent  hos p i t al  

c ov er age  will  be  lim it e d  t o  90  day s .  

E x c ept  in  a n  e m er genc y ,  y our  

heal t h  c ar e  p r ov i der  m u st  t e ll  t he  

pl an  of  y our  hos pi t al  ad m i s s i on.  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

D oc t or  or  s ur geon  c a r e  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

O ut pa t i ent  hos pi t al  se r vi ce s,  
i nc l udi ng  obs er v at i on  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

A m bul at or y  s u r gi c al  c ent er  
( ASC )  se r vi ce s  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Yo u  w a nt  a  

doct or  

( cont i nued  on  

t he  nex t  page )  

 

 

V is it s  to  t r eat  an  in ju r y  or  
illn e s s  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

S p e c ia lis t  c ar e  $0  P r io r  au t hor i z at i on  m a y  b e  r equi r ed  

f or  s om e  se r vi ce s,  but  t h e y  ar e  not  

r equi r ed  f or  an  in it ia l  m e nt al  heal t h  

a sse ssm e n t .  
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  w a nt  a  

doct or  

( cont i nued )  

W el l nes s  v is it s ,  su ch  as  a  

phy s i c al  

$0   

Ca r e  to  k eep  y ou  f r o m  

get t i ng  si ck ,  su ch  a s  f lu  

s hot s  a n d  s c r eeni ngs  to  

c hec k  f or  c anc er  

$0   

“ W el c om e  to  M edi c ar e ”  

( pr ev en t i v e  v is it  one  t im e  

onl y )  

$0  L im it e d  to  one  t i m e .  

Yo u  need  

em er gency  

car e  

( cont i nued  on  

t he  nex t  page )  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

E m er genc y  r o o m  se r vi ce s $0  Thi s  pl an  c ov er s  e m er ge nc y  r o o m  

se r vi ce s,  bot h  in  and  out  of  

net w or k ,  and  y ou  do  n o t  need  to  

obt ai n  a  re f e rra l  or  aut ho r i z at i on  

pr i or  to  s ee k i ng  m edi c al  c ar e.  

In  addi t i on  to  t he  M edi c a r e -

c ov er ed  e m e r genc y  r o o m  se r vi ce s ,  

t h is  pl an  o f f e r s  wo r ld wid e  

em er genc y  r oom  needed  se r vi ce s  

w hen  t r a v e lin g  out s i de  o f  

t he  Un it e d  S ta te s  and  it s  t e rri t o ri e s  

f or  le s s  t han  s ix  m on t hs .  C ov er age  

is  lim it e d  to  $100 , 000  p e r  y e a r  

f or  wo r ld wid e  em e r genc y  ro o m,  

em er genc y  t r ans po r t a t i o n,  

and  ur gen t  c a r e .  C ont a c t  t he  pl an  

f or  det ai l s .  

U r gent  c ar e  $0  Thi s  pl an  c ov er s  u r gent l y  needed  

c ar e  se r vi ce s ,  b o t h  in  a n d  out  of  

net w or k ,  and  y ou  do  n o t  need  to  

obt ai n  a  re f e rra l  or  aut ho r i z at i on  

pr i or  to  s ee k i ng  m edi c al  c ar e.  

 

In  addi t i on  to  t he  M edi c a r e -
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  need  

em er gency  

car e   

( cont i nued )  

c ov er ed  u r g e n t  c a r e  se r v i ce s,  t h is  

pl an  o ffe r s  wo r ld wid e  ur g ent l y  c a r e  

needed  se r vi ce s w hen  t r av el i ng  

out s i de  o f  t he  Un it e d  S ta te s  and  it s  

t er r i t or i es  f o r  le s s  t han  s i x  m on t hs .  

C ov er age  is  lim i t e d  to  $1 00, 000  

per  y e a r  f or  wo r ld wid e  e m er genc y  

r oom ,  e m er gen c y t r an s p or t a t i on,  

and  ur gen t  c a r e .  C ont a c t  t he  pl an  

f or  det ai l s .  

Yo u  need  
m edi ca l  t est s  

D i agnos t i c  r adi ol ogy  

se r vi ce s ( f o r  e x am pl e,  X -
r ay s  o r  o t her  i m agi ng  
se r vi ce s,  su ch  as  CA T  
s c ans  o r  M R I s)   

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Lab  te s ts  and  di agnos t i c  
pr oc edur es ,  su ch  a s  bl o od  
wo r k  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Yo u  need  

hear i ng/  

audi t or y  

ser vi ces  

( cont i nued  on  

t he  nex t  page )  

 

 

 

 

 

 

 

 

 

 

H ear i ng  s c r eeni ngs  $0  

 
 
 
 
 
 

 

Thi s  pl an  c ov er s  one  ( 1 )  

s uppl em ent al  r out i ne  he ar i ng  e x a m  

ev er y  y ear .  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

H ear i ng  ai ds  $0  Thi s  pl an  c ov er s  $300  m ax i m um  

pl an  benef i t  f o r  o v e r -t he -c ount er  

hear i ng  ai ds  OR  1  r ou t i ne  hear i ng  

a id  fi tti n g  ev al uat i on  and  a  $3, 000  

ma x i mu m  pl an  benef i t  f o r  

pr es c r i bed  hear i ng  ai ds  ev er y  y ear .  

L im it  o f  one  pai r  o f  he ar i ng  ai d( s )  

per  y e a r ,  r ega r dl es s  o f  t y pe.  
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  need  

hear i ng/  

audi t or y  

ser vi ces  

( cont i nued )  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

A ddi t i onal  c ov er age  m ay  be  

av ai l abl e  t hr ough  M edi -C a l .  

P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  mo re  det ai l s  or  

c ont ac t  y o u r  c a r e  c oor di nat or  f o r  

hel p.  

Yo u  need  

dent al  car e  

( cont i nued  on  

t he  nex t  page )  

 

 

 

 

 

 

 

 

 

 

 

 

 

D ent al  c hec k -ups  and  
pr ev ent i v e  c ar e  

$0  Thi s  pl an  of f er s  up  to  a  c om bi ned  

$1, 4 00  al l ow anc e  f or  c ov er ed  

s uppl em ent al  p r e v e n t i v e  and  

c om pr ehen s i v e  den t al  se r vi ce s 

ev er y  y ear .  An y  am oun t  not  us ed  

at  t he  end  of  t he  pl an  y e a r  will  

ex pi r e.   

Yo u  c an  us e  our  c o v e r a g e  f o r  

t hes e  s u ppl em ent al  se r vi ce s:  2  

or al  e xa m s,  2  c l eani ngs ,  2  f l uor i de  

tr e a tm e n ts ,  and  2  X -r ay s  ev er y  

y ear .  P l eas e  r e f e r  to  t he  M em be r  

H andbook  f o r  a  f u ll  lis t  of  t he  

dent al  benef i t s ,  lim it a t io n s ,  and  

ex c l us i ons .  

Yo u  c an  f in d  i n f o r m a t i o n  about  t h is  

pl an’ s  dent al  bene f i t s  in  y our  

M em be r  H andboo k .  A ddi t i onal  

dent al  benef i t s  a r e  a v a ila b le  

t hr ough  M edi -Ca l:  

w ww. dhcs. ca . gov/ se r vi ces/ P age 

s/ M ed i C al D ent a l . asp x  

Re s t o r a t iv e  and  em e r ge nc y  
dent al  c ar e  

$0  M edi -Ca l  co ve r s e m e r g e n c y  dent al  

c ar e  f or  a ll  m e m ber s .  

https://www.dhcs.ca.gov/services/Pages/MediCalDental.aspx
https://www.dhcs.ca.gov/services/Pages/MediCalDental.aspx
https://www.dhcs.ca.gov/services/Pages/MediCalDental.aspx
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  need  

dent al  car e  

( cont i nued )  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thi s  pl an  of f er s  up  to  a  c om bi ned  

$1, 4 00  al l ow anc e  f or  c ov er ed  

s uppl em ent al  p r e v e n t i v e  and  

c om pr ehen s i v e  den t al  se r vi ce s 

ev er y  y ear .  An y  am oun t  not  us ed  

at  t he  end  of  t he  pl an  y e a r  will  

ex pi r e.  

Thi s  pl an  c ov er s  p r ev ent i v e  and  

c om pr ehen s i v e  den t al  se r vi ce s 

t hat  m ay  hav e  f r equenc y  

lim it a t io n s  t hat  v ar y  bas e d  upon  

se r vi ce  up  to  t he  al l ow anc e  

am ount  ev er y  y e a r  ( s ubj ec t  to  p r i o r  

aut hor i z at i on ,  lim it a t io n s ,  and  

ex c l us i ons ) .  

P l eas e  not e  t hat  den t al  p ont i c s  

( br i dges ) ,  ad v anc ed  den t al  

i m agi ng,  r oot  c anal ,  s o me  bone  

and  gum  t i ssu e  se r vi ce s,  and  

c om pl ex  ex t r a c t i on  r el at e d  se r vi ce s  

r equi r e  p r i o r  a u t h o r i z a t i o n .  

P l eas e  r e f e r  to  C hap t er  4  in  t he  

pl an’ s  M em be r  H andboo k  f o r  mo re  

det ai l s  on  p r i o r  au t hor i z a t i ons ,  

c ov er ed  de nt al  se r vi ce s ,  

lim it a t io n s ,  and  ex c l us i ons .  

Yo u  c an  f in d  i n f o r m a t i o n  about  t h is  

pl an’ s  dent al  bene f i t s  in  y our  

M em be r  H andboo k .  A ddi t i onal  

dent al  benef i t s  a r e  a v a ila b le  

t hr ough  M edi -Ca l:  

w ww. dhcs. ca . gov/ se r vi ces/ P age 

s/ M ed i C al D ent a l . asp x  

https://www.dhcs.ca.gov/services/Pages/MediCalDental.aspx
https://www.dhcs.ca.gov/services/Pages/MediCalDental.aspx
https://www.dhcs.ca.gov/services/Pages/MediCalDental.aspx
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  need  eye  

car e   

Ey e  ex am s  $0  Thi s  pl an  i nc l udes  one  r o ut i ne  ey e  

ex am  e v e r y  y ear .  

A ddi t i onal  c ov er age  m ay  be  

av ai l abl e  t hr ough  M edi -C a l .  

P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  mo re  det ai l s  or  

c ont ac t  y o u r  c a r e  c oor di nat or  f o r  

hel p.  

G l as s es  o r  c ont ac t  l ens e s  $0  Thi s  pl an  c ov er s  up  to  $ 15 0  f o r  

ey egl as s es  or  c on t ac t  l e ns es  e v e r y  

y ear .  

A ddi t i onal  c ov er age  m ay  be  

av ai l abl e  t hr ough  M edi -C a l .  

P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  mo re  det ai l s  or  

c ont ac t  y o u r  c a r e  c oor di nat or  f o r  

hel p.  

Oth e r  v is io n  c ar e  $0  P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  d e t a ils .  

Yo u  need  

m ent a l  hea l t h  

ser vi ces  

 

M ent al  heal t h  se r vi ce s  s uc h  

as  i ndi v i dual  and  gr oup  

m ent al  heal t h  ev al ua t i on  

and  t r eat m ent  

$0  P r io r  au t hor i z at i on  m a y  b e  r equi r ed  

f or  s om e  se r vi ce s,  but  t h e y  ar e  not  

r equi r ed  f or  an  in it ia l  m e nt al  heal t h  

a sse ssm e n t .  

P l eas e  r e f e r  to  s ec t i on  D .  bel ow  

and  to  y our  M em be r  H an dbook  f o r  

mo re  det ai l s .  
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

I npat i ent  and  o ut pa t i ent  c ar e  

and  c om m uni t y -bas ed  

se r vi ce s f or  peopl e  wh o  

need  m en t al  heal t h  se r vi ce s 

su ch  as  i npat i ent  se r vi ce s in  

a  ps y c hi at r i c  

hos pi t al  or  par t i al  

hos pi t al i z at i on  

$0  P r io r  au t hor i z at i on  m a y  b e  r equi r ed  

f or  s om e  se r vi ce s,  but  t h e y  ar e  not  

r equi r ed  f or  an  in it ia l  m e nt al  heal t h  

a sse ssm e n t .  

P l eas e  r e f e r  to  s ec t i on  D .  bel ow  

and  to  y our  M em be r  H an dbook  f o r  

mo re  det ai l s .  

Yo u  need  

subst ance  use  

di sor der  

ser vi ces  

S ubs t anc e  u s e  di s or d er  

se r vi ce s o u t pa t i ent  

l abor at or y ,  

dr ugs ,  s uppl i es  and  

s uppl em ent s  

$0  P r io r  au t hor i z at i on  m a y  b e  r equi r ed  

f or  s om e  se r vi ce s,  but  t h e y  ar e  not  

r equi r ed  f or  an  in it ia l  m e nt al  heal t h  

a sse ssm e n t .  

P l eas e  r e f e r  to  s ec t i on  D .  bel ow  

and  to  y our  M em be r  H an dbook  f o r  

mo re  det ai l s .  

Yo u  need  a  

pl ace  to  liv e  

w it h  peop l e  

avai l ab l e  to  

hel p  you   

S k ille d  nur s i ng  c ar e  $0  W hen  m e d ic a lly  n e ce ssa r y,  a  

m in im u m  180 -d a y  st a y .  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Nu r s in g  hom e  c a r e  $0  P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  mo re  det ai l s .  

A dul t  Fos t e r  C a r e  and  

G r oup  A dul t  F o s t e r  Ca r e  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  mo re  det ai l s .  

Yo u  need  

t her apy  a f t e r  a  

st r oke  or  

acci dent  

O c c upa t i onal ,  phy s i c al ,  o r  

s peec h  t her apy  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  need  hel p  

get t i ng  to  

heal t h  ser vi ces  

( cont i nued  on  

t he  nex t  page )  

 

 

 

Yo u  need  hel p  

get t i ng  to  

heal t h  ser vi ces  

( cont i nued )  

A m bul anc e  se r vi ce s  $0  Y our  pr o v i der  m u st  g e t  a n  appr ov al  

f r o m  t he  pl an  bef o r e  y ou  get  

gr ound,  a ir  o r  w a t e r  t r an s por t a t i on  

t hat  is  n o t  an  em e r genc y .  

 

 

 

 

 

E m er genc y  t r ans po r t a t i on  $0  In  addi t i on  to  t he  M edi c a r e -

c ov er ed  e m e r genc y  t r an s por t a t i on  

se r vi ce s,  t h is  pl an  o f f e r s  wo r ld wid e  

em er genc y  t r a n s p o r t a t i o n  needed  

se r vi ce s w hen  t r av el i ng  out s i de  o f  

t he  Un it e d  S ta te s  and  it s  t e rri t o ri e s  

f or  le s s  t han  s ix  m on t hs .  C ov er age  

is  lim it e d  to  $100 , 000  p e r  y e a r  

f or  wo r ld wid e  em e r genc y  ro o m,  

em er genc y  t r ans po r t a t i o n,  

and  ur gen t  c a r e .  C ont a c t  t he  pl an  

f or  det ai l s .  

 Tr ans por t at i on  to  m edi c a l  

appoi nt m en t s  and  se r vi ce s 

$0  Thi s  pl an  of f er s  c o v e r a g e  f o r  24 ,  

one -wa y ,  heal t h -r el at ed  r out i ne  

t r ans po r t a t i on  se r vi ce s e v e r y  y ear .  

Tr i ps  ar e  lim it e d  to  60  m ile s   

A ddi t i onal  c ov er age  a v a ila b le  

t hr ough  M edi -Ca l.  

Yo u  need  

dr ugs  to  t r eat  

your  i l l ness  or  

condi t i on  

M edi c ar e  Pa r t  B  d r ugs  $0  Pa r t  B  dr ugs  i nc l ude  d r u g s  gi v en  

by  y our  doc t or  in  t hei r  o f f i c e ,  s o m e  

or al  c anc e r  d r ugs ,  and  so m e  d r ugs  

us ed  wit h  c e r t a i n  m edi c a l  

equi pm ent .  R ead  t he  M e m ber  
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
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benef i t s)  

( cont i nued  on  

t he  nex t  page )  

  

H andbook  f o r  mo re  i nf o r m at i on  on  

t hes e  d r ugs .  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

 

 

Yo u  need  

dr ugs  to  t r eat  

your  i l l ness  or  

condi t i on  

( cont i nued )  

M edi c ar e  Pa r t  D  d r ugs  

Ti er  1 :  P r ef er r ed  G ener i c  

Ti er  2 :  G ener i c  

Ti er  3 :  P r ef er r ed  B r and  

Ti er  4 :  No n -P re f e rre d  Dr u g  

Ti er  5 :  S pec i al t y  Ti e r  

 

Y our  c o st  f or  a  
one -m o n t h  ( 30 -
day )  r et ai l  o r  
m a il -or der   
s uppl y  is   

$0* .   

Ther e  m ay  be  lim it a t io n s  on  t he  

t y pes  o f  dr ugs  c ov e r ed.  P l eas e  

r e f e r  to  A nt hem  Ful l  D ual  

A dv ant age  A l i gned  ( H M O  D -

SN P) ’s  L is t  o f  C ov e r ed  D r ugs  

( Dr u g  L i st )  f o r  mo re  i nf o r m at i on.  

*I f  y ou  lo s e  y o u r  M edi c ai d  e lig ib ilit y  

or  E xt r a  He lp ,  y o u r  co s t  fo r  

c ov er ed  P a r t  D  p r e s c r i p t i o n  dr ugs  

m ay  i nc r eas e.  

So m e  ne t w or k  phar m ac i es  a llo w  

y ou  to  get  a  l ong -t e r m  s u ppl y  of  

m ai nt enanc e  dr ugs .  A   

90 - o r  100 -day  s uppl y  h a s  t he  

s am e  c opay  as  a  one -m ont h  

s uppl y .  An  ex t ended  day  s uppl y  

m ay  be  av ai l abl e  in  t he  e v ent  o f  an  

em er genc y  o r  dec l ar ed  d i s as t er .  

P l eas e  c ont ac t  t he  pl an  fo r  mo re  

det ai l s .  

 

 

 

O v er -t he -c oun t er  (O T C )  

dr ugs  

$0  Ther e  m ay  be  lim it a t io n s  on  t he  

t y pes  o f  dr ugs  c ov e r ed.  P l eas e  

r e f e r  to  A nt hem  Ful l  D ual  

A dv ant age  A l i gned  ( H M O  D -
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H eal t h  need  or  
concer n  
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benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

 

 

 

 

 

 

Yo u  need  

dr ugs  to  t r eat  

your  i l l ness  or  

condi t i on  

( cont i nued )  

S NP ) ’s  L is t  o f  C ov e r ed  D r ugs  

( Dr u g  L i st )  f o r  mo re  i nf o r m at i on.  

O TC  c ov e r age  is  av ai l abl e  

f or  m any  i t e m s  t hr ou gh  

M edi -Ca l  RX .  Se e  L is t  of  

C ov er ed  D r u g s  (D ru g  L i st )  

f or  mo re  d e t a ils .  

In  addi t i on  to  t he  c o v e r a g e  of f er ed  

by  M edi -Ca l  RX ,  t h is  p l a n  of f er s  a  

s uppl em ent al  O TC  bene f i t  t h r ough  

a  c om bi ned  m on t hl y  s pe ndi ng  

al l ow anc e.  P l eas e  r e f e r  to  t he  

E ver yday  O pt i ons  A l l o w ance  

benef i t  l a t e r  in  t h is  doc u m ent  f o r  

mo re  i nf or m a t i on.  

Yo u  need  hel p  

get t i ng  bet t er  

or  have  spe ci a l  

heal t h  needs  

R ehabi l i t at i on  se r vi ce s  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

M edi c al  equi pm en t  f or  h o m e  

c ar e  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Dia ly s is  se r vi ce s  $0   

Yo u  need  f o ot  

car e  

 

 

P odi at r y  se r vi ce s  $0  In  addi t i on  to  r ou t i ne  f o o t  c a r e ,  t h is  

pl an  i nc l udes  c ov er age  fo r  

unl i m i t ed,  non -r ou t i ne  po di at r y  

vi si t s.   

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Or th o ti c  se r vi ce s  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  
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H eal t h  need  or  
concer n  

S er vi ces  you  m ay  need   Y our  cost s  f or  
in -net w or k  
pr ovi der s  

Li m i t a t i ons ,  excep t i ons ,  &  
benef i t  i nf or m at i on  ( r ul e s  about  
benef i t s)  

Yo u  need  

dur abl e  

m edi ca l  

equi pm en t  

(D ME )  

N ot e:  T hi s  

i sn’ t  a  

com pl e t e  lis t  

of  cover ed  

DM E .  F or  a  

com pl e t e  lis t ,  

cont act  

M em be r  

S er vi ces  or  

r ef er  to  

C hapt er  4  of  

t he  M em be r  

H andbook .  

W heel c hai r s ,  c r u t c hes ,  a n d  

wa lk e r s  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

N ebul i z er s  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

O x y gen  equi pm en t  and  

s uppl i es  

$0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Yo u  need  hel p  

liv in g  a t  h om e  

( cont i nued  on  

t he  nex t  page )   

 

 

 

 

 

Ho m e  heal t h  se r vi ce s  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

 

 

Ho m e  se r vi ce s,  su ch  as  

c l eani ng  or  hous e k eepi ng,  

or  h o m e  m odi f i c at i ons  su ch  

as  gr ab  bar s  

$0  For  h o m e  m odi f i c at i ons  su ch  as  

gr ab  b a r s :  Thi s  pl an  o f f e r s  a  

s uppl em ent al  H o m e  and  B at hr oo m  

s af et y  dev i c es  benef i t  t hr ough  a  

c om bi ned  m ont hl y  s pend i ng  

al l ow anc e.  P l eas e  r e f e r  to  t he  

E ver yday  O pt i ons  A l l o w ance  

benef i t  l a t e r  in  t h is  doc u m ent  f o r  

mo re  i nf or m a t i on.  

For  in -h o m e  se r vi ce s :  pl eas e  

c ont ac t  y o u r  c a r e  c oor di nat or   
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to  g e t  i nf o r m at i on  on  h o w  to  

a cce ss t hes e  se r vi ce s .  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

For  h o m e  m odi f i c at i ons :  pl eas e  

r e f e r  to  y o u r  M e m ber  H a ndbook  f o r  

det ai l s .  

A dul t  day  heal t h,  

C om m uni t y  B as ed  A dul t  

S er v i c es  ( C BAS) ,  o r  o t h e r  

s uppor t  se r vi ce s  

$0  For  C BAS  and  adul t  day  heal t h:  

pl eas e  c ont ac t  y our  c ar e  

c oor di nat or  to  g e t  i nf o r m at i on  on  

how  to  a cce ss  t hes e  se r vi ce s.  

For  o t her  s uppor t  se r vi ce s:  pl eas e  

r e f e r  to  y o u r  M e m ber  H a ndbook  f o r  

det ai l s .  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Da y  habi l i t at i on  se r vi ce s  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

Thes e  se r vi ce s a r e  c o v e r e d  unde r  

C BAS  ( abov e) .  

P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  mo re  det ai l s .  
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( cont i nued )  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

S er v i c es  to  hel p  y ou  liv e  on  

y our  o wn  (h o me  heal t h  ca r e  

se r vi ce s o r  pe r s onal  ca r e  

at t endan t  se r vi ce s )  

$0  P l eas e  c ont ac t  y o u r  c ar e  

c oor di nat or  to  g e t  i nf o r m at i on  on  

how  to  a ppl y  f o r  and  ac c es s  t h e s e  

se r vi ce s.  

Ho m e  He a lt h :  hel p  wit h  per s onal  

c ar e  ( lik e  bat hi ng ,  us i ng  th e  t o ile t ,  

dr es s i ng,  or  c ar r y i ng  o u t  

pr es c r i bed  ex er c i s es ) .  

I H SS:  hous e c l eani ng,  m eal  

pr epar a t i on,  l aund r y ,  gr o c er y  

s hoppi ng,  pe r s onal  c a r e  se r vi ce s 

( su ch  a s  bow el  and  bl adder  c a r e ,  

bat hi ng,  g r o o m i n g  and  

par am edi c al  se r vi ce s ) ,  

ac c om pani m en t  to  m edi c al  

appoi nt m en t s ,  and  p r o t e c t i v e  

s uper v i s i on  f o r  t he  m e n t a lly  

i m pai r ed.  

P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  mo re  det ai l s .  
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C hi r opr ac t i c  se r vi ce s  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

D i abet es  s uppl i es  and  

se r vi ce s  

$0  C ov er ed  di abet i c  m oni t or s  and  

s uppl i es  i nc l ude  c ont i nu ous  

gl uc os e  m oni t or s  (C G Ms )  and  

s ens or s ,  bl ood  gl uc os e  m oni t or s ,  

bl ood  gl uc os e  t e s t  st r i p s,  and  

l anc et s .  

P r io r  au t hor i z at i on  m a y  

be  r equi r ed .  C ov e r age  li m it a t io n s  

m ay  appl y .  P l eas e  r e f e r  to  y our  

M em be r  H andboo k  f or  c om pl et e  

c ov er age  d e t a ils .  

P r os t he t i c  se r vi ce s  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.   

R adi at i on  t her ap y  $0  P r io r  au t hor i z at i on  m a y  b e  

r equi r ed.  

S er v i c es  to  hel p  m anage  

y our  di s eas e  

$0  P l eas e  r e f e r  to  y our  M e m ber  

H andbook  f o r  d e t a ils .  

Ca lif o r n ia  I nt e gr a t ed  C a re  

M anagem en t  (C I C M)  

$0  B enef i t  e lig ib ilit y  i nc l udes :  

• A dul t s  E x per i enc i ng  

H om el es s nes s  

• A dul t s  At  Ris k  f o r  

A v oi dabl e  H os pi t al  or  

ED  Ut iliz a t io n  

• A dul t s  wit h  S e r i ous  

M ent al  He a lt h  and / or  

S UD  N eeds  

• A dul t s  Tr ans i t i oni ng  

f r o m  I nc ar c er a t i on  

• A dul t s  L iv in g  in  t he  

C om m uni t y  and  At  

Ris k  f or  Long -T e r m  
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Ca r e  ( LTC )  

I ns t i t u t i onal i z at i on  

• A dul t  Nu r s in g  F a c ilit y  

R es i dent s  

Tr ans i t i oni ng  to  t he  

C om m uni t y  

• A dul t s  wh o  a r e  

P r egnant  or  

P os t par t um  and  

S ubj ec t  to  Ra c ia l  and  

E t hni c  Dis p a r it ie s  

• A dul t s  wit h  

D oc um ent ed  

D em ent i a  N eeds  

P l eas e  c ont ac t  y o u r  c ar e  
c oor di nat or  to  g e t  i nf o r m at i on  

on  how  to  a cce ss t hes e  
se r vi ce s.  Thr ough  C I C M ,  we  
will  c oor di nat e  bot h  m edi c al  
and  nonm edi c al  se r vi ce s  
i nc l udi ng  C om m uni t y  S u ppor t s ,  
t hat  s uppor t  s oc i al  dr i v er s  of  
heal t h  su ch  as  hou s i ng,  hom e  
m o d if ic at i ons  or  m e d ic a lly -

t ai l or ed  m eal s .  

24/ 7  N ur s eLi ne  $0  24 -hour  a cce ss  to  a  n u r s e  hel pl i ne,  

7  day s  a  w eek ,  365  day s  a  y e a r :  1 -

855 -658 -9249 .  

Fi t nes s  $0  S i l ver S neake r s* 

 F i t ne ss  
P r ogr am  

W hen  y ou  bec o m e  o u r  me mb e r,  

y ou  c an  s ig n  up  f or  

S i l v er S neak er s .  It ’ s  
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i nc l uded  in  our  pl an .  To  l ear n  mo re  

det ai l s ,  go  to  s i l v er s neak er s . c o m  

or  

c a ll  S i l v er S neak er s  a t   

1 -855 -741 -4985  ( TTY :  7 11) ,  

M onday  to  F r i day ,  8  a . m .  to  8  p . m .  

ET .   

* S i l v er S neak er s  is  a  r egi s t er ed  

t r ade m ar k  of  T iv it y  H eal t h,  I nc .  A ll  

r i ght s  r es e r v ed.  T iv it y  He a lt h ,  I nc .  

is  an  i ndependent  c o m p a n y  

pr ov i di ng  a  f i t nes s  pr og r am  on  

behal f  of  t h is  pl an.  

 

 

 

 

 

H eal t hy  M eal s  - C hr oni c  

C ondi t i on  

$0  Yo u  pay  a  $0. 00  c opay  fo r  up  to  3  

m eal s  a  day  f or  14  d a y s  to  s uppo r t  

y our  c h r oni c  c on di t i on  nu t r i t i onal  

needs .  

Yo u  m u st  h a v e  a  qual i f y i ng  c hr oni c  

c ondi t i on  and  m eet  c lin ic a l  c r it e r ia .  

For  a  f u ll  lis t  o f  c hr oni c  c ondi t i ons  

or  to  l ear n  mo re  about  e lig ib ilit y  

r equi r em en t s ,  pl eas e  r e f e r  to  

C hapt er  4  in  t he  pl an’ s  M em be r  

H andbook .   

 H eal t hy  M eal s  - Po s t  

D i s c har ge  

$0  Up  to  2  m eal s  a  day  f or  7  day s  

f o llo win g  y our  di s c ha r ge  f r o m  t he  

hos pi t al  or  s k ille d  nur s i n g  f a c ilit y  

(S N F ).  

 

 

Li v eH eal t h ®  O n lin e  $0  Let s  y ou  t a lk  to  a  boar d -c e r t if ie d  

doc t or  or  l i c ens ed  ps y c hi at r i s t ,  

ps y c hol ogi s t ,  or  t he r api s t  by  liv e ,  

t wo -wa y  v i deo  on  a  c o m put er ,  

s m ar t phone,  o r  t abl et .  

http://www.silversneakers/
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Li v eH eal t h  O n lin e  is  o f f e r e d  

t hr ough  an  a r r ange m en t  wit h  

A m we ll,  a  s epa r at e  c o m pany ,  

pr ov i di ng  t el eheal t h  se r vi ce s on  

behal f  of  y o u r  heal t h  pl a n.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

E v er y day  O p t i ons  

A llo wa n c e  

$0  Thi s  pl an  of f er s  a  s pendi ng  

al l ow anc e  of  $25  ev er y  m ont h  f o r :  

•  A ssi st i ve  De v ic e s  - A DA  t o ile t  

s eat s ,  s how er  s t ool s ,  ha nd -hel d  

s how er  heads ,  r eac hi ng  dev i c es ,  

t em po r ar y  w heel c hai r  t hr es hol d  

r am ps ,  and  mo re .  

•  O v e r -t he -C oun t er  ( O T C )  pr oduc t s  

- He a lt h  and  we lln e s s  i t e m s  lik e  

v it a m in s ,  f i r s t  a id  s uppl i e s ,  pai n -

r el i ev er s ,  and  mo re .  

If  y ou  qual i f y  f o r  S pec i al  

S uppl em ent al  B enef i t s  f o r  t he  

Ch r o n ic a lly  I ll  ( SSBC I ) ,  yo u  m ay  

a ls o  be  abl e  to  u se  t h is  a llo wa n c e  

on:  

•  H eal t hy  Foods *  - H eal t hy  f ood  

it e m s  t h a t  a ssi s t  in  m ee t i ng  y our  

nut r i t i onal  needs  su ch  as  dai r y  

pr oduc t s ,  f r e s h  f r u i ts ,  v e get abl es ,  

m eat ,  s ea f ood ,  and  ot he r  heal t hy  

pant r y  s t apl es .  

•  Ut ilit ie s *  - Us e  t ow ar d  th e  

pay m ent  of  gas  f o r  y o u r  hom e,  

e le c t r ic ,  w a t e r ,  c abl e,  i nt er net ,  o r  

c e ll  phone  se r vi ce s.  
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U nus ed  am oun t s  ex pi r e  at  t he  end  

of  eac h  m o n t h .  

* The  bene f i t s  m en t i oned  ar e  

S pec i al  S uppl em ent al  B enef i t s  f or  

t he  Ch r o n ic a lly  I ll  ( SSBC I ) .  Yo u  

m ay  qual i f y  f o r  SSBC I  if  y ou  hav e  

a  hi gh  r is k  f o r  ho s pi t al i z at i on  and  

r equi r e  in t e n s iv e  c a r e  c o or di nat i on  

to  m anage  c hr oni c  c ondi t i ons  su ch  

as  C hr oni c  K i dney  Dis e as es ,  

C hr oni c  Lung  Dis o r d e r s ,  

C ar di ov as c ul ar  Dis o r d e r s ,  Ch r o n ic  

H ear t  Fai l ur e ,  o r  D i abet e s .  F o r  a  

f u ll  lis t  of  c h r oni c  c ondi t i o ns  or  to  

l ear n  mo re  ab out  ot he r  e lig ib i lit y  

r equi r em en t s  needed  to  qual i f y  f o r  

SSBC I  benef i t s ,  pl eas e  r ef er  to  

C hapt er  4  in  t he  pl an’ s  M em be r  

H andbook .  

P er s onal  E m e r genc y  

R es pons e  S yst e m  ( PER S)  

c ov er age  

$0  C ov er age  o f  one  per s on al  

em er genc y  r es pons e  sys t e m  and  

m ont hl y  m oni t o r i ng  in  t h e  

me mb e r' s  h o m e  w hen  ar r anged  by  

t he  pl an  wit h  a  c ont r ac t e d  v endor .  

The  P er s onal  E m er gen c y  

R es pons e  S yst e m  benef i t  p r ov i des  

an  in -hom e  dev i c e  to  not i f y  

appr opr i at e  per s onnel  of  an  

em er genc y  ( e .g .,  a  f a ll) .  

For  mo re  det ai l s ,  pl eas e  c a ll  t he  

M em be r  S e r vi ce s pho ne  num ber  

lis t e d  at  t he  bot t om  o f  t h is  page.  
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C om m uni t y  S uppor t s  $0  S er v i c es  i nc l ude:   

• As t h m a  r e m edi at i on  

• C om m uni t y  o r  H o m e  

Tr ans i t i on  S er v i c es  

• Da y  Ha b ilit a t io n  

• E nv i r onm ent al  

A c c e s s ib ilit y  A dapt at i ons  

(H o me  M odi f i c a t i ons )  

• H ous i ng  D epos i t s  

• H ous i ng  Tenanc y  and  

S us t ai ni ng  S er v i c es  

• H ous i ng  Tr ans i t i on  

N av i gat i on  S er v i c es  

• M e d ic a lly  Tai l or ed  

M eal s / M e d ic a lly  

S uppor t i v e  Food  

• A ssi st e d  L iv in g  F a c ilit y 

Tr ans i t i ons  

• P er s onal  Ca r e  and  

H om em ak e r  S e r vi ce s  

• R ec uper at i v e  C a r e  

( M edi c al  Re s p it e )  

• Re s p it e  S er v i c es  

• S ober i ng  C ent e r s  

The  abov e  s um m ar y  o f  b enef i t s  is  pr ov i ded  f o r  i nf or m a t i onal  pur pos e s  onl y  and  is n ’ t  a  

c om pl et e  lis t  o f  bene f i t s .  For  a  c om pl e t e  lis t  and  mo re  i nf or m a t i on  about  y our  bene f i t s ,  y ou  

c an  r ead  t he  A nt he m  Ful l  D ual  A dv ant age  A lig n e d  ( H MO  D -SN P)  M e m b e r  H andbook .  If  y ou  

don’ t  hav e  a  M em be r  H a ndbook ,  c a ll  A nt hem  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  

M em be r  S e r vi ce s to  g e t  one.  If  y ou  h a v e  ques t i o ns ,  y ou  c an  a ls o  c a ll  M e m ber  S er v i c es  or  

v is it  shop. an t hem . com / m edi car e / ca .  



 

If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   

1 -833 -897 -1342  ( TTY :  7 1 1 ) ,  8  a . m .  to  8  p . m. ,  s ev en  day s  a  w eek  ( ex c ep t  Thank s gi v i ng  and  Ch r is t m a s )  

f r o m  O c t ober  1  t hr ough  Ma rc h  31,  and  M onday  to  Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1  t h r ough  S ept em be r  

30 .  The  c a ll  is  f r e e .  For  mo re  i nf o r m a t i on ,  v is it  shop. ant he m . co m / m ed i car e/ c a .    
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D.  B e n efi ts co ve r ed  out s i de  of  Ant he m  Ful l  Dua l  Adv a nt a ge  Al i gne d  ( HMO  D -

SN P) 

Ther e  a r e  s o m e  se r vi ce s  t h a t  y ou  c an  get  t h a t  a r e n ’ t  c ov e r ed  by  A nt he m  Fu l l  D ual  A dv ant age  A l i gned  

( H MO  D -SN P)  but  a r e  c o v er ed  by  M edi c ar e ,  M edi -Ca l ,  o r  a  S t a te  o r  c oun t y  a genc y .  Thi s  is n ’ t  a  c om pl et e  

lis t .  Ca ll  M e m b e r  S er v i c es  at  t he  nu m ber  lis t e d  a t  t he  b o t t o m  o f  t h is  page  to  f in d  o u t  abou t  t hes e  se r vi ce s.  

O t h e r  ser v i ces  cover ed  by  M edi ca r e,  M e di -C a l ,  or  a  S ta te  A gency  Y our  

cost s  

• In  H o m e  S uppo r t i v e  S e r vi ce s 

• C ount y  s pec i al t y  m ent al  heal t h  and  s ubs t an c e  u se  di s or der  se r vi ce s m ay  i nc l ude  but  ar e  

not  lim it e d  to  adul t  r es i de nt i al  t r ea t m ent ,  c r is is  i nt e r v ent i on,  nar c ot i c  t r eat m ent  

pr ogr a m s ,  t he r apeu t i c  be hav i or al  heal t h  

• W ai v er  p ro g ra ms  i nc l udi ng  t he  A ssi st e d  L iv in g  W ai v er  and  M ul t i pur pos e  S eni or  S er v i c es  

P ro g ra m,  and  r egi onal  c ent er  se r vi ce s  

P l eas e  c ont ac t  y o u r  c ar e  c oor di nat o r  to  get  i nf or m at i on  on  e lig ib ilit y  and  h o w  to  a cce ss  t hes e  

se r vi ce s.  

$0  

Ce r t a in  den t al  se r vi ce s  

D ent al  M anaged  Ca r e  (D MC )  m e m ber  c on t ac t  i nf or m a t i on  c an  be  f ound  a t  

w w w . dent al . dhc s . c a. go v / C ont ac t _U s / D M C _ M em b er _C ont ac t _I n f or m at i on / D M C M e m 

ber C ont ac t I n f or m at i on .  

For  M edi -Ca l  D ent al  Fee -f or -S e r vi ce ,  c ont ac t  M e d i -Ca l  D ent al  at  1 -800 -3 2 2 -6384  o r  v is it  t he  

we b s it e  at  www. s m i l ec al i f or ni a. o r g  o r  www. s on r i e c al i f or ni a. or g .  

$0  

Ce r t a in  hos pi c e  c ar e  se r vi ce s c ov e r ed  ou t s i de  o f  A nt hem  Ful l  D ual  A dv ant age  A l i gned  ( H MO  

D -SN P)  

$0  

P sych o so ci a l  r ehabi l i t at i on  $0  

Tar get ed  ca se  m anage m ent  $0  

Re s t  h o m e  r oom  and  bo ar d  $0  

E.  Se r v i ces  th a t Ant he m  Ful l  Dua l  Adv a nt a ge  Al i gne d  ( HM O  D -SN P),  M e d i c ar e,  

a nd  Me di -Ca l  don ’ t c o ve r  

Thi s  is n ’ t  a  c om pl et e  lis t .  Ca ll  M em ber  S er v i c es  a t  t he  nu m ber s  lis t e d  at  t h e  bot t om  of  t h is  page  to  fi n d  out  

about  o t her  ex c l uded  se r vi ce s.  

https://dental.dhcs.ca.gov/Contact_Us/DMC_Member_Contact_Information/DMCMemberContactInformation
https://dental.dhcs.ca.gov/Contact_Us/DMC_Member_Contact_Information/DMCMemberContactInformation
http://www.smilecalifornia.org/
https://sonriecalifornia.org/


 

If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   

1 -833 -897 -1342  ( TTY :  7 1 1 ) ,  8  a . m .  to  8  p . m. ,  s ev en  day s  a  w eek  ( ex c ep t  Thank s gi v i ng  and  Ch r is t m a s )  

f r o m  O c t ober  1  t hr ough  Ma rc h  31,  and  M onday  to  Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1  t h r ough  S ept em be r  

30 .  The  c a ll  is  f r e e .  For  mo re  i nf o r m a t i on ,  v is it  shop. ant he m . co m / m ed i car e/ c a .    
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S er vi ces  t hat  A nt he m  Fu l l  D ual  A dvan t age  A l i gned  ( H MO  D -SN P) ,  M e di car e,  and  M e di -Ca l  
do  not  co ver  

S er v i c es  n o t  c on s i der ed  “ r eas onabl e  and  nec e s s ar y ”  ac c o r di ng  to  s t andar ds  of  M edi c a r e  and  M edi -Ca l  

E x per i m ent al  m edi c al  a n d  s ur gi c al  tr e a tm e n ts ,  i t e m s ,  or  dr ug s  unl es s  c ov e r ed  by  M edi c a r e  o r  unde r  a  

M edi c ar e -appr ov ed  c lin ic a l  s t udy  

S ur gi c al  t r ea t m ent  f o r  m or bi d  obes i t y  ex c ep t  w h e n  m e d ic a lly  nec es s ar y  

E le c t iv e  or  v ol unt a r y  enh anc em ent  pr oc edur es  

Co s m e t ic  s ur ge r y  o r  o t h e r  c o s m e t i c  wo r k  unl es s  r equi r ed  c r it e r ia  ar e  m e t  

L ASI K  s ur ge r y  

 

F.  Y our  ri ght s  a s  a  m emb er  of  t he  pl a n  

As  a  m em be r  o f  A n t h e m  Ful l  D ual  A dv ant age  A l i gned  (H MO  D -SN P) ,  y ou  hav e  c er t ai n  r i ght s .  Yo u  c an  

e xe r ci se  t hes e  r i ght s  w i t hout  bei ng  puni s hed .  Y o u  c an  a ls o  us e  t hes e  r i g h t s  wit h o u t  lo s in g  y our  he al t h  c ar e  

se r vi ce s.  We ’ ll  t e ll  y ou  a bout  y o u r  r i ght s  at  l eas t  onc e  a  y ear .  F o r  mo re  i nf or m at i on  on  y o u r  r i ght s ,  pl eas e  

r ead  t he  M em ber  H andbook .  Y o u r  r i ght s  i nc l ude,  but  a r e n ’ t  lim it e d  t o,  t he  f o llo win g :  

• Yo u  have  a  r i g ht  to  r es pect ,  f a i r ness ,  and  di g ni t y .  Thi s  i nc l udes  t he  r i ght  t o:  

o  G et  c ov e r ed  se r vi ce s  w i t hout  c on c er n  about  m edi c al  c ondi t i on,  heal t h  s t a t u s ,  r ec ei pt  of  heal t h  

se r vi ce s,  c la im s  ex per i e nc e,  m edi c al  h i st o r y,  d is a b ilit y  ( i nc l udi ng  m en t al  i mp a i rme n t ),  ma ri t a l  

s t at us ,  a ge,  s ex ,  s ex ual  or i ent at i on,  na t i onal  or i gi n,  r ac e,  c ol or ,  r el i gi on,  c r eed ,  o r  publ i c  

a ssi st a n ce   

o  G et  i nf or m a t i on  in  o t her  l anguages  and  f o r m a t s  ( fo r  ex a m pl e,  l ar ge  p r i n t ,  b r a ille ,  or  audi o)  f r ee  

of  c ha r ge  

o  Be  f r ee  f r o m  any  f o r m  o f  phy s i c al  r es t r ai nt  or  s ec l us i on  

• Yo u  have  t he  r i ght  to  ge t  i nf or m at i on  abou t  yo ur  heal t h  ca r e.  Thi s  i nc l udes  i nf or m a t i on  on  

t r e a t m e n t  and  y o u r  t r ea t m ent  opt i ons .  Thi s  i nf or m at i on  s houl d  be  in  a  l an guage  and  f or m at  y ou  c a n  

under s t and .  Thi s  i nc l udes  t he  r i ght  to  g e t  i nf o r m at i on  on:  

o  De s c r ip t io n  o f  t he  se r vi c e s we  co ve r  

o  Ho w  to  g e t  s er v i c es  



 

If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   

1 -833 -897 -1342  ( TTY :  7 1 1 ) ,  8  a . m .  to  8  p . m. ,  s ev en  day s  a  w eek  ( ex c ep t  Thank s gi v i ng  and  Ch r is t m a s )  

f r o m  O c t ober  1  t hr ough  Ma rc h  31,  and  M onday  to  Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1  t h r ough  S ept em be r  

30 .  The  c a ll  is  f r e e .  For  mo re  i nf o r m a t i on ,  v is it  shop. ant he m . co m / m ed i car e/ c a .    
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o  Ho w  m uc h  se r vi ce s  will  co st  y ou  

o  N am es  o f  heal t h  c a r e  p r ov i der s   

• Yo u  have  t he  r i ght  to  m ake  deci s i ons  abou t  yo ur  car e ,  i ncl ud i ng  r ef us i ng  t r eat m ent .  Thi s  

i nc l udes  t he  r i ght  t o :  

o  C hoos e  a  p ri ma r y  c a r e  p r ov i der  ( PC P)  and  c hang e  y our  P CP  at  any  t im e  d ur i ng  t he  y e a r  

o  Us e  a  wo m e n ’s  heal t h  ca r e  p r ov i der  wit h o u t  a  r ef er r al  

o  G et  y our  c ov e r ed  se r vi ce s and  d r ugs  q u ic k ly  

o  K now  about  a ll  t r e a t m e n t  opt i ons ,  no  m a t t e r  w h a t  t hey  co st  or  w het he r  t h e y ’ re  c ov e r ed  

o  R ef us e  tr e a tm e n t,  ev en  if  y o u r  heal t h  c a r e  p r o v i d e r  adv i s es  agai ns t  it  

o  St o p  t a k i n g  m edi c i ne,  ev en  if  y o u r  h eal t h  c a r e  pr o v i der  adv i s es  agai ns t  it  

o  As k  f o r  a  s ec ond  opi ni on.  A nt he m  Ful l  D ual  A dv a nt age  A l i gned  ( H M O  D -SN P )  will  pay  f o r  t he  

co st  o f  y our  s ec ond  opi ni on  v is it  

o  M ak e  y our  heal t h  c ar e  wis h e s  k now n  in  an  adv an c e  d ir e c t iv e  

• Yo u  have  t he  r i ght  to  ti m e l y  access  to  c a r e  t ha t  doesn ’ t  have  any  co m m uni cat i on  or  physi c al  

access  bar r i er s .  Thi s  i nc l udes  t he  r i ght  t o :  

o  G et  t i m e l y  m edi c al  c ar e  

o  G et  in  and  out  of  a  heal t h  c ar e  pr ov i de r ’ s  o ffi c e .  Thi s  m eans  bar r i er -f r ee  a cce ss f or  peopl e  wit h  

d is a b ilit ie s ,  in  ac c or dan c e  wit h  t he  A m er i c ans  wit h  Dis a b ilit ie s  Ac t  

o  Ha v e  i nt er p r et e r s  to  hel p  wit h  c o m m uni c at i on  wit h  y our  heal t h  c ar e  pr ov i de r s  and  y our  heal t h  

pl an   

• Yo u  have  t he  r i ght  to  s eek  em e r gency  and  ur gent  car e  w hen  you  ne ed  it .  Thi s  m eans  y o u  

hav e  t he  r i g h t  t o:  

o  G et  em e r genc y  se r vi ce s w i t hout  p r i or  au t hor i z a t i on  in  an  e m er genc y  

o  Us e  an  o u t -o f -ne t w or k  ur gent  o r  e m er gen c y  c a r e  pr ov i der ,  w hen  ne c es s ar y  

• Yo u  have  a  r i g ht  to  con f i dent i a l i t y  and  pr i va cy.  Thi s  i nc l udes  t he  r i ght  t o :  

o  As k  f o r  and  get  a  c opy  o f  y our  m edi c al  r ec o r ds  in  a  wa y  t hat  y ou  c an  unde r s t and  and  to  a s k  f or  

y our  r ec or d s  to  be  c hang ed  or  c or r ec t e d  

o  Ha v e  y our  per s o nal  heal t h  i nf or m at i on  k ept  p r i v a t e  

• Yo u  have  t he  r i ght  to  fi l e  a  co m pl a i nt  or  appeal  a  den i ed ,  del ayed ,  or  m odi f i ed  ser vi c e .  

P l ease  see  sect i on  G  b el ow .   



 

If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   
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Thi s  i nc l udes  t he  r i ght  t o :  

o  F ile  a  c om pl ai nt  or  gr i ev anc e  agai ns t  us  o r  o u r  pr ov i der s  

o  A ppeal  c er t ai n  dec i s i ons  m ade  by  us  or  our  pr ov i d er s   

o  F ile  a  c om pl ai nt  wit h  t he  Ca lif o r n ia  D epar t m ent  o f  M anaged  He a lt h  Ca r e  ( D M HC)  t hr ough  a  t o ll -

f r ee  phone  nu m ber  (1 -8 8 8 -466 -2219 ) ,  or  a  T DD  l i n e  (1 -877 -688 -9891)  f o r  t he  hea r i ng  and  

s peec h  i m pai r ed .  The  D M H C  we b s it e  ( w w w . d m h c . c a . g o v / )  has  c o m pl ai nt  f o rm s ,  I ndep endent  

M edi c al  Re v ie w  ( I M R )  a ppl i c at i on  f o r m s,  and  i ns t r uc t i ons  av ai l abl e  onl i ne.  

o  As k  DM HC  f or  an  IM R  of  M edi -Ca l  se r vi ce s  or  i t e m s  t hat  ar e  m edi c al  in  n at ur e  

o  As k  f o r  a  S ta te  H ea r i ng  

o  G et  a  de t ai l ed  r eas o n  f or  wh y  se r vi ce s w e r e  deni ed  and  a sk  f or  fr e e  c opi e s  of  a ll  t he  i nf or m a t i on  

us ed  to  m a k e  t he  d e c is io n  

For  mo re  i nf or m a t i on  ab out  y o u r  r i ght s ,  y ou  c an  r ead  t he  M e m b e r  H andbo ok .  If  y ou  hav e  que s t i ons ,  y ou  

c an  ca ll  A nt he m  Ful l  D u a l  A dv ant age  A l i gned  ( H MO  D -SN P)  M em be r  S e r vi ce s at  t h e  nu m ber s  lis t e d  at  t he  

bot t o m  o f  t h is  page .  

Yo u  c an  a ls o  c a ll  t he  s pe c i al  O m bud s m an  f o r  peo pl e  wh o  hav e  M edi c ar e  a n d  M edi -Ca l  a t   

1 -855 -501 -3077,  M o n d a y  t h r ough  F r i day ,  bet w ee n  9  a . m .  and  5  p .m .,  o r  th e  M edi -Ca l  O ffi c e  o f  t he  

O m bud s m an1 -888 -452 -8609,  M onday  t h r ough  F r i day ,  be t w een  8  a . m.  a n d  5  p . m .   

 

 

G.  H ow  to  f ile  a  c om pl a i nt  or  ap p eal  a  de ni e d ,  d el a yed ,  or  m odi f i e d  ser v i ce  

If  y ou  h a v e  a  c om pl ai nt  o r  t hi nk  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H M O  D -SN P)  i m p r oper l y  de ni ed,  

del ay ed,  or  m odi f i ed  a  s e r vi ce ,  c a ll  M e m ber  S er v i c es  at  t he  num be r s  lis t e d  at  t he  bot t om  o f  t h is  pa ge .  Yo u  

m ay  a ls o  s u b m i t  a  c o m p la in t  in  wr it in g .  Yo u  m ay  be  abl e  to  appeal  o u r  de c i s i on.  

http://www.dmhc.ca.gov/
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M a il  t o :  

A nt hem  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)   

A ttn :  C om pl ai nt s ,  A ppeal s  and  G r i ev an c es  

4361  I r win  S i m ps on  R oad  

M ai l s t op:  O H 0205 -A 537  

M as on,  OH  45040  

Y ou c an as k  f or  an I ndep endent  M edi c al  R ev i ew  ( I M R )  f r o m  t he H el p C en t er  a t  t he C al i f or ni a  D epar t m ent  

of  M anaged H eal t h  C ar e  ( D M H C ) .  A n I M R  i s  av ai l abl e f or  an y  M edi -C al  c o v er ed s e r v i c e o r  i t em  t ha t  i s  

m edi c al  i n nat ur e .  A n I M R  i s  a r ev i ew  of  y ou r  c a s e by  doc t or s  w ho  ar e  not  par t  o f  ou r  pl an.  I f  t he  I M R  i s  

dec i ded i n y our  f a v or ,  w e  m us t  gi v e  y ou  t he  s er v i c e or  i t em  y ou  r eques t ed.  Y ou pay  no  c os t s  f or  an I M R .  

I n m os t  c as es ,  y ou m us t  f i l e an appeal  w i t h  us  bef or e r eques t i ng  an I M R .  Y ou m us t  ap pl y  f o r  an  I M R  w i t hi n 

6 m on t hs  a f t er  w e s end  y ou a w r i t t en  dec i s i on ab out  y ou r  appeal .  The  D M H C  m ay  ac c ept  y ou r  app l i c at i on 

af t e r  6  m on t hs  f o r  good  r eas ons  s uc h  as  y ou had  a m edi c al  c on di t i on t ha t  pr ev ent ed  y ou  f r om  as k i ng f o r  

t he I M R  w i t hi n 6 m on t hs ,  or  y ou di d not  get  adequ at e no t i c e f r o m  us  of  t he I M R  pr oc es s .  

To  as k  f or  an  IM R :  

• F ill  out  t he  I ndependen t  M edi c al  Re v ie w  A ppl i c at i on/ C om pl ai nt  F o r m  av ai l abl e  at :  

w w w . dm hc . c a. gov / f i l eac om pl ai nt / s ub m i t ani ndepe ndent m edi c al r ev i ew c o m pl ai nt f or m . as px  or  c a ll  t h e  

DM HC  He lp  C ent e r  a t  1 -888 -466 -2219 .  TTY  us er s  s houl d  c a ll  1 -877 -688 -9891.  

• If  y ou  h a v e  t hem ,  a t t a c h  c opi es  of  l e tte r s  or  ot he r  doc um ent s  abou t  t he  se r vi ce  or  it e m  t h a t  we  

deni ed.  Thi s  c an  s peed  up  t he  IM R  p r oc es s .  S e n d  c opi es  o f  doc u m en t s ,  n o t  o r ig in a ls .  The  He lp  

C ent er  c annot  re t u rn  any  doc um en t s .  

• F ill  out  t he  A ut ho r i z ed  A s s i s t ant  For m  if  s o m eone  is  hel pi ng  y ou  wit h  y our  IM R .  Yo u  c an  get  t he  

f o rm  a t :   

ht t ps : / / w w w . dm h c . c a . gov / P or t al s / 0/ D oc s / H C / A c c e s s i bl eA A For m E ngl i s h. pdf .  Or  c a ll  t he  

D epar t m ent ’ s  He lp  C en t er  a t  1 -888 -466 -2219.  TT Y  us er s  s houl d  c a ll  1 -8 7 7 -688 -9891 .  

• M a il  or  f ax  y our  f o r m s  a n d  any  a t t a c h m e n t s  t o :  

He lp  C ent er  
D epar t m ent  of  M anaged  He a lt h  Ca r e  
980  9t h  S tr e e t,  S u it e  500  
S ac r am en t o,  CA  95814 -2725  

Fax :  1 -916 -255 -5241  
 

For  ques t i ons  abou t  c om pl ai nt s  and  appeal s ,  y ou  c an  r ead  C hapt er  9  of  t h e  M e m ber  H andbook .  Y o u  c an  

a ls o  c a ll  A nt hem  Ful l  D u a l  A dv ant age  A l i gned  (H MO  D -SN P)  M e m ber  S er v i c es .  

http://www.dmhc.ca.gov/fileacomplaint/submitanindependentmedicalreviewcomplaintform.aspx
https://www.dmhc.ca.gov/Portals/0/Docs/HC/AccessibleAAFormEnglish.pdf


 

If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   

1 -833 -897 -1342  ( TTY :  7 1 1 ) ,  8  a . m .  to  8  p . m. ,  s ev en  day s  a  w eek  ( ex c ep t  Thank s gi v i ng  and  Ch r is t m a s )  

f r o m  O c t ober  1  t hr ough  Ma rc h  31,  and  M onday  to  Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1  t h r ough  S ept em be r  

30 .  The  c a ll  is  f r e e .  For  mo re  i nf o r m a t i on ,  v is it  shop. ant he m . co m / m ed i car e/ c a .    
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He l p  fr o m  t he  C a li f o r n ia  D epar t m ent  of  M anag ed  H eal t h  Ca r e  

The  Ca lif o r n ia  D epar t m e nt  o f  M anaged  He a lt h  C a r e  is  r es pons i bl e  f or  r egu l at i ng  heal t h  c a r e  se r vi ce  pl ans .  

If  y ou  h a v e  a  gr i ev anc e  agai ns t  y o u r  heal t h  pl an,  y ou  s ho ul d  f i rs t  t el ephon e  y our  heal t h  pl an  at  1 -8 3 3 -897 -

1342  ( TTY :  711 )  and  us e  y our  heal t h  pl an' s  g r i e v a n c e  pr oc e s s  be f or e  c on t ac t i ng  t h e  depa r t m ent .  U t iliz in g  

t h is  gr i ev anc e  pr oc edur e  does  n o t  p r ohi bi t  a n y  po t ent i al  l egal  r i g h t s  o r  r em edi es  t h a t  m ay  be  av ai l abl e  to  

y ou.  If  y ou  need  hel p  wit h  a  g r i ev anc e  in v o lv in g  a n  em e r gen c y,  a  gr i ev anc e  t h a t  has  not  been  s a t is f a c t o r ily  

r es ol v ed  by  y our  heal t h  pl an,  or  a  g r i ev anc e  t h a t  has  r e m ai ned  un r es ol v e d  f o r  mo re  t han  30  d a ys,  y ou  m a y  

c a ll  t he  depa r t m ent  f o r  a ssi st a n ce .  Yo u  m ay  a ls o  be  e lig ib le  f or  an  I nd epe ndent  M edi c al  Re v ie w  ( I MR ).  If  

y ou  ar e  e lig ib le  f or  IM R ,  th e  IM R  p r oc es s  will  pr ov i de  an  im p a r t ia l  r ev i ew  o f  m edi c al  dec i s i ons  m ade  by  a  

heal t h  pl an  r el at ed  to  t he  m edi c al  n e ce ssi t y  of  a  p r opos ed  se r vi ce  or  t r eat m ent ,  c o v er age  dec i s i ons  f o r  

tr e a tm e n ts  t h a t  a r e  ex pe r i m ent al  or  i nv es t i gat i ona l  in  nat ur e  and  pay m e nt  di s put es  f or  em e r genc y  or  u r gent  

m edi c al  se r vi ce s.  The  de par t m ent  a ls o  has  a  t o ll -fr e e  t el ephone  nu m ber  1 -888 -466 -2219  and  a  T D D  lin e   

1 -877 -688 -9891  f or  t he  h ear i ng  and  s peec h  i m pai r ed.  The  depa r t m ent ' s  i nt er net  we b s it e  

w w w . dm hc . ca. gov  has  c om pl ai nt  f o r m s,  I MR  ap pl i c at i on  f o rm s  and  i ns t r u c t i ons  onl i ne.  

H.  Wha t  to  do  i f y ou  su sp e ct f ra ud  

M os t  heal t h  c ar e  pr o f es s i onal s  and  or gani z a t i ons  t hat  pr ov i de  se r vi ce s  ar e  hones t .  U n f or t unat el y ,  t her e  

m ay  be  s o m e  wh o  ar e  di s hones t .  

If  y ou  t hi nk  a  doc t or ,  hos pi t al  or  o t her  pha r m ac y  i s  doi ng  s o m et hi ng  w r ong ,  pl eas e  c ont ac t  u s .  

• Ca ll  us  at  A n t h e m  Ful l  D ual  A dv ant age  A l i gned  (H M O  D -SN P)  M e m ber  S er v i c es .  P hone  nu m ber s  

ar e  lis t e d  at  t he  bot t o m  o f  t h is  page .  

• O r,  c a ll  t he  M edi -Ca l  M e m ber  S er v i c es  C ent e r  a t  1 -800 -541 -5555 .  TTY  us er s  m ay  c a ll                   1 -

800 -430 -7077 .  

• O r,  c a ll  M edi c ar e  at  1 -8 0 0 -M E DI CA RE  (1 -800 -6 3 3 -4227) .  TTY  us er s  ma y  c a ll  1 -877 -486 -2048.  Y o u  

c an  c a ll  t hes e  nu m ber s  fo r  f r e e .  

  

https://www.dmhc.ca.gov/


 

If  you  have  quest i ons ,  pl eas e  c a ll  A nt he m  Ful l  D ual  A dv ant age  A l i gned  ( H MO  D -SN P)  at   

1 -833 -897 -1342  ( TTY :  7 1 1 ) ,  8  a . m .  to  8  p . m. ,  s ev en  day s  a  w eek  ( ex c ep t  Thank s gi v i ng  and  Ch r is t m a s )  

f r o m  O c t ober  1  t hr ough  Ma rc h  31,  and  M onday  to  Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1  t h r ough  S ept em be r  

30 .  The  c a ll  is  f r e e .  For  mo re  i nf o r m a t i on ,  v is it  shop. ant he m . co m / m ed i car e/ c a .    
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I f  you have  gener a l  que st i ons  or  ques t i ons  ab out  our  pl an ,  se r vi ces ,  ser vi ce  ar ea,  bi l l i ng ,  or  
M em be r  I D  C ar ds ,  p l ea se cal l  A nt he m  Fu l l  D u al  A dvant age  A l i gned ( H M O  D -SN P)  M e m ber  
S er vi ces :  

1 -833 -897 -1342  

C al l s  t o t hi s  num b er  ar e  f r ee.  8 a . m .  t o 8  p. m . ,  s ev en day s  a w eek  ( ex c ep t  Thank s gi v i ng and C hr i s t m as )  
f r o m  O c t ober  1 t hr ough  M ar c h  31,  and  M onday  t o Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1 t h r ough  
S ept em be r  30 .  

Me mb e r S e rv i c e s  al s o  h as  f r ee l anguage  i nt er p r e t er  s er v i c es  av ai l abl e f o r  non -E ngl i s h s peak er s .  

TTY :  711  

Thi s  num be r  r equi r es  s p ec i al  t el ephone equi pm e nt  and  i s  onl y  f or  peopl e w ho hav e di f f i c ul t i es  w i t h  
hear i ng or  s peak i ng.  

C al l s  t o t hi s  num b er  ar e  f r ee.  8 a . m .  t o 8  p. m . ,  s ev en day s  a w eek  ( ex c ep t  Thank s gi v i ng and C hr i s t m as )  
f r o m  O c t ober  1 t hr ough  M ar c h  31,  and  M onday  t o Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1 t h r ough  
S ept em be r  30 .  

I f  you have  quest i ons a bout  your  heal t h:  

Ca ll y o u r  pr i m ar y  c a r e p r ov i der  ( P C P ) . Fol l ow  y ou r  P CP ’ s  i ns t r uc t i ons  f o r  g et t i ng c a r e w hen  t he  o ffi c e  is  
c l os ed.  

I f  y our  P CP ’s  o f f ic e  i s  c l os ed,  y ou  c an  al s o c al l  A n t hem  Ful l  D ual  A dv ant ag e A l i gned ( H M O  D -SN P)  24/ 7 

N ur s eLi ne .  A  nur s e  w i l l  l i s t en t o y our  pr obl em  and  t el l  y ou  how  t o ge t  c a r e.  ( E x am pl e:  ur gen t  c ar e ,  
em er genc y  r oom ) .  The n um ber s  f o r  t he  A nt he m  F ul l  D ual  A dv ant age A l i gned ( H M O  D -SN P)  2 4 / 7  

N ur s eLi ne  a r e :  

1 -855 -658 -9249  

C al l s  t o t hi s  num b er  ar e  f r ee.  8 a . m .  t o 8  p. m . ,  s ev en day s  a w eek  ( ex c ep t  Thank s gi v i ng and C hr i s t m as )  
f r o m  O c t ober  1 t hr ough  M ar c h  31,  and  M onday  t o Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1 t h r ough  
S ept em be r  30 .  

A nt hem  Ful l  D ual  A dv ant age A l i gned ( H M O  D -SN P)  al s o has  f r ee  l anguage i nt er p r et e r  s er v i c es  
av ai l abl e f or  non -E ngl i s h s peak er s .  

TTY :  711  

C al l s  t o t hi s  num b er  ar e  f r ee.  8 a . m .  t o 8  p. m . ,  s ev en day s  a w eek  ( ex c ep t  Thank s gi v i ng and C hr i s t m as )  
f r o m  O c t ober  1 t hr ough  M ar c h  31,  and  M onday  t o Fr i day  ( ex c ep t  hol i day s )  f r o m  A p r i l  1 t h r ough  
S ept em be r  30 .  

 





 

 

العربية
تنبيه: إذا كنت تحتاج إلى المساعدة بلغتك، فاتصل على الرقم  

. تتوفر أيضا المساعدات والخدمات لϸفراد ذوي  
اϹعاقة، مثل المستندات المكتوبة بطريقة برايل والحروف الكبيرة. اتصل على الرق م 

. هذه الخدمات مجانية دون أي  تكلفة. 

ً

Հայերեն
ɰՇԱԴՐɰԹՅɰՆ եթե ձեր լեզվով օգնʡթյան կարիք
ʡնեք զանգահարեք ՝ ։
Հասանելի են նաև օգնʡթյʡն և ծառայʡթյʡններ
հաշմանդամʡթյʡն ʡնեցող անձանց համար ինչպիսիք
են բրայլյան և խոշոր տառերով փաստաթղթերը։
Զանգահարեք ՝ ։ Այս
ծառայʡթյʡններն անվճար են



 

កŶēព ុ
សមƅាប៖ ƅបសិនបបើƴកƅរវូìរជំនយាŴƤរបស់ƴក 
សមទរសŬបៅបេខ ។ 
ជំនយនងបសƑកមសƅាប់ជនដែេានŬិìរŴŬ 
ែចាឯកƤរាƴកសរƤប និងានŬុមƴកសរធំ 
ក៏ានផងដែរ។ សមទរសŬបៅបេខ 
 ។ បសƑកមទងបនȝមនគិរȔលប ȝបទ។ 

ូ ន ួ ន
ូ ូ ទ
ួ ិ ម
ូ ទ ព

ូ ូ ទ
ម ំ ិ ៃ

中文
注意：如果您需要您的语言协助，请致电

。我们还可为残障人士提供帮助和服务，例如盲
文和大字体印刷。致电 。这类服务
免费。

فارسی
توجه: اگر به کمک به زبان خودتان نياز داريد، با 

 تماس بگيريد. خدمات و پشتيبانیها برای افراد معلول مانند اسناد  با 
خط بريل يا چاپ درشت نيز موجود است. با  

تماس بگيريد. اين خدمات رايگان و بدون  هزينه است . 

हिÛदी

ȯान दŐ : यदद आपको अपनी भाषा मŐ सहायता चादहए तो कॉल कर  

। दिकलाग लोगो के दलए Űल और बड दरट 
मŐ दˑािज जसी सहायताए और सिाए भी उपलɩ ह। कॉल कर  

। ये सिाए दनń शʋ ह। 

Ő

Ń Ń े े Ń
े ै Ń े Ń œ Ő

े ँ ु œ



 

日本語
注意：母国語での助けが必要な場合は、

までご連絡ください。点字や大活字の文書な 

ど、障害者の方ための補助やサービスもご利用いただけま
す。 までご連絡ください。 

これらのサービスは無料です。 

한국어
주의: 한국어로 도움이 필요하시면,

번으로 전화해 주십시오. 점자 및 대형 활자체 
문서와 같은 장애인을 위한 지원 및 서비스도 제공됩니다. 

번으로 전화해 주십시오. 이러한 
서비스는 무료입니다. 

ພາສາລາວ

ເອົາໃຈໃສ່: ຖ້າທ່ານຕ້ອງການຄວາມຊ່ວຍເຫ ¶ອເປັນພາສາຂອງທ່ານ  

ໃຫ້ໂທຫາ . ມີການຊ່ວຍເຫ ¶ອ ແລະ 

ການບໍລິການສໍາລັບຄົນພິການເຊÓນ ເອກະສານທÙເປັນຕົວອັກສອນນູນ ແລະ 

ຕົວພິມຂະໜາດໃຫຍ່. ໂທ . 

ການບໍລິການເຫ ßານÚແມ່ນບÕເສຍຄ່າທໍານຽມ. 



 

ਪੰਜਾਬੀ

ਧਿਆਨ ਧਿਓ ਜੇਕਰ ਤੁਹਾਨ ਆਪਣੀ ਭਾਸਾ ਧ {ਚ ਮਿਿ ਿੀ ਲੜ ਹੈ ਤ�

ਤੇ ਕਾਲ ਕਰ। ਅਪਾਹਜਤਾ �  ਾਲ ਲਕ� ਲਈ

ਸਹਾਇਤਾ ਅਤੇ ਸੇ ਾ � ਧਜ � ਧਕ ਬਰੇਲ ਅਤੇ  {ਡੇ ਧਪਟ ਧ {ਚ ਿਸਤਾ ੇm  ੀ

ਉਪਲਬਿ ਹਨ। ਤੇ ਕਾਲ ਕਰੋ। ਇਹ ਸੇ ਾ �

ਧਬਨ� ਧਕਸੇ ਸ਼ੁਲਕ ਹਨ।

 ੰ ੋ

ੋ ੇ ੋ

ਰੰ

Русский
ВНИМАНИЕ Если вы хотите получить помощь на вашем
родном языке позвоните по номеру

Мы также предоставляем вспомогательные
средства и услуги лицам с ограниченными
возможностями в том числе документы набранные
шрифтом Браиля или крупным шрифтом Звоните по
номеру телефона Эти услуги
предоставляются бесплатно

 



 

ภาษาไทย
หมายเหต: หากคณตองการความชวยเหลอในภาษาของคณ 
โปรดโทร  นอกจากนยังมอปกรณ์ 
ชวยเหลอและบรการสาหรบผพการ เชน เอกสารในรปแบบอัก 
ษรเบรลลและการพมพดวยตัวอักษรขนาดใหญ โทร  

 บรการเหลานฟร 

ุ ุ ้ ่ ื ุ
ี้ ี ุ

่ ื ิ  ั ู ้ ิ ่ ู
์ ิ ์ ้ ่

ิ ่ ี้ ี

Українська
УВАГА Якщо ви бажаєте отримати допомогу вашою
рідною мовою зателефонуите за номером

Ми також надаємо допоміжні
засоби та послуги особам з інвалідністю зокрема
документи набрані шрифтом Браиля або великим
шрифтом Телефонуите за номером

Ці послуги надаються безкоштовно

 

 
 



 

Tiếng Việt
CHÚ Ý: Nếu quý vị cần giúp đỡ bằng ngôn ngữ của quý vị, hãy 
gọi số 1-833-897-1342 (TTY: 711). Cũng sẵn có sự trợ giúp và 
các dịch vụ cho người khuyết tật, như tài liệu bằng chữ nổi hoặc 
ở bản in khổ chữ lớn. Gọi số 1-833-897-1342 (TTY: 711).  
Các dịch vụ này được cung cấp miҴn phş. 
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N ON D I S CR I MI N A T I ON  N OTI CE  

Dis c r im in a t ion  i s a g a i n st  t h e  l a w.  A n t h e m Fu l l  Du a l  

A d v a n t a g e  A l i g n e d  ( HM O  D -SN P)  f ol l o ws  St a t e  a n d  Fe d e r a l  

c iv il  r ig h t s l a w s. A n t h e m Fu l l  D u a l  Adv a n t a g e  Ali g n e d   

(HM O  D -SN P)  d oe s n o t  u n l a w f u l l y  d is c r im in a t e , e x c l u d e  

p e op l e , o r  t r e a t  t h e m  d i f f e r e n t l y  b e c a u se  o f  s e x , r a c e , c ol or ,  

r e l ig ion , a n c e st r y , n a t ion a l  o r i g in , e t h n ic  g r o u p  i d e n t if ic a t io n , 

a g e , me n t a l  d is a b il it y , p h y si c a l  d is a b i l it y , m e d ic a l  c on d i t io n , 

g e n e t ic  in f or m a t io n , m a r it a l  s t a t u s,  g e n d e r , g e n d e r  id e n t it y ,  

or  se x u a l  o r ie n t a t ion .  

A n t h e m F u l l  Du a l  Adv a n t a g e  A l ig n e d  ( H MO  D -SN P)  p r ov id e s:  

• Fre e  a i d s a n d  se r v ic e s i n  a  t im e l y  m a n n e r  t o p e op l e  wi t h  

d is a b i l it i e s t o h e l p  t h e m c om mu n ic a t e  b e t t e r , s u c h  a s:  

✓ Q u a l if ie d  si g n  l a n g u a g e  in t e r p r e t e r s  

✓ Writ t e n  in f or m a t io n  in  ot h e r  f or ma t s  ( l a r g e  p r i n t , a u d i o,  

a c c e s si b l e  e l e c t r o n ic  f o r m a t s,  ot h e r  f or m a t s )  

• Fre e  l a n g u a g e  se r v ic e s in  a  t i me l y  m a n n e r  t o p e op l e  

wh os e  p r im a r y  l a n g u a g e  is  n ot  En g l is h ,  s u c h  a s:  

✓ Q u a l if ie d  i n t e r p r e t e r s  

✓ I n f o r ma t ion  w r it t e n  i n  o t h e r  l a n g u a g e s  
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I f  y ou  n e e d  t h e se  se r v ic e s,  c on t a c t  A n t h e m Fu l l  D u a l  

A d v a n t a g e  Ali g n e d  ( H MO  D -SN P)  b e t we e n  8  a . m .  t o  8  p . m . ,  

s e v e n  d a y s  a  w e e k  ( e x c e p t  T h a n k s g i v i n g  a n d  C h r i s t m a s )  f r o m  

O c t o b e r  1  t h r o u g h  M a r c h  3 1 ,  a n d  M o n d a y  t o  F r i d a y  ( e x c e p t  

h o l i d a y s )  f r o m  A p r i l  1  t h r o u g h  S e p t e m b e r  3 0  b y  c a l l i n g   

1 -8 33 -8 9 7-1 34 2 .  I f  y o u  c a n n ot  h e a r  o r  s p e a k  w e l l ,  p l e a se  c a l l  

TTY:  71 1 .  Up on  r e q u e st ,  t h i s d o c u me n t  c a n  b e  m a d e  a v a i l a b l e  

t o y ou  in  b r a il l e ,  l a r g e  p r i n t ,  a u d ioc a ss e t t e , or  e l e c t r on ic  f o r m. 

To o b t a i n  a  c o p y  in  o n e  o f  t h e se  a l t e r n a t iv e  f or ma t s,  p l e a se  

c a l l  o r  w r it e  t o:  

A n t h e m F u l l  Du a l  Adv a n t a g e  A l ig n e d  ( HM O  D -SN P)   

C u st om e r  Se r v ic e  

P.O .  B ox 60 00 7  

Los  An g e l e s , CA  900 60 -0007  

1 -8 33 -8 9 7-1 34 2  (TTY:  71 1 )   
 

 

H OW  T O F I L E  A  GR I E VA N CE  

I f  y o u  b e l i e v e  t h a t  A n t h e m  F u l l  D u a l  A d v a n t a g e  A l i g n e d   

( HM O  D -SN P)  h a s f a il e d  t o  p r ov id e  t h e se  se r v ic e s or  

u n l a wf u l l y  d is c r im in a t e d  in  a n ot h e r  wa y  o n  t h e  b a si s o f  s e x , 

r a c e , c ol or , r e l i g ion ,  a n c e s t r y , n a t io n a l  or i g in , e t h n ic  g r o u p  

id e n t if ic a t i on , a g e ,  m e n t a l  d is a b il it y , p h y si c a l  d is a b il it y , 
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me d ic a l  c on d it io n , g e n e t ic  in f or ma t io n , m a r it a l  s t a t u s,  

g e n d e r , g e n d e r  id e n t i t y , o r  s e x u a l  o r i e n t a t io n , y ou  c a n  f i l e  a  

g r ie v a n c e  w i t h  A n t h e m  F u l l  D u a l  A d v a n t a g e  A l i g n e d  ( HM O  D -

S N P )  Plan’s C iv il  Ri g h t s  C oo r d i n a t o r .  Yo u  c a n  f il e  a  g r i e v a n c e  

b y  p h on e , i n  wr it i n g , in  p e r so n ,  or  e l e c t r on ic a l l y :  

• B y  p h o n e :  C o n t a c t  A n t h e m F u l l  Du a l  Adv a n t a g e  A l ig n e d  

( HM O  D -SN P)  Plan’s C iv il  Ri g h t s C oo r d i n a t o r  b e t w e e n   

8  a . m .  t o  8  p . m . ,  s e v e n  d a y s  a  we e k  ( e x c e p t  T h a n k s g i v i n g  a n d  

C h r i s t m a s )  f r o m  O c t o b e r  1  t h r o u g h  M a r c h  3 1 ,  a n d  M o n d a y  t o  

F r i d a y  ( e x c e p t  h o l i d a y s )  f r o m  A p r i l  1  t h r o u g h  S e p t e m b e r  3 0  

b y  c a l l i n g  1 -8 88 -2 3 0 -7 3 3 8 .  O r ,  i f  y o u  c a n n o t  h e a r  o r  s p e a k  

w e l l ,  p l e a s e  c a l l  7 1 1 .  

• I n  wr i t in g :  Fil l  o u t  a  c om p l a in t  f or m o r  wr i t e  a  l e t t e r  a n d  

se n d  it  t o:  

A n t h e m F u l l  Du a l  Adv a n t a g e  A l ig n e d  ( HM O  D -SN P)   

Med ic a r e  Com p l a i n t s,  App e a l s &  G r ie v a n c e s  

Ma il st o p :  OH 0205 -A 5 37  

4361  I r wi n  Sim p so n  R d  

Ma so n , OH  45 040  

• I n  p e r so n :  Visit your doctor’s office or A n t h e m F u l l  D u a l  

A d v a n t a g e  A l i g n e d  ( HM O  D -SN P)  a n d  sa y  y ou  wa n t  t o f i l e  

a  g r i e v a n c e .  
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• Ele c t r on ic a l l y :  V is it  t h e  A n t h e m Fu l l  D u a l  Adv a n t a g e  

A l ig n e d  ( HM O  D -SN P)  we b si t e  a t : 

www.an t h e m.c om /c a /n on d is c r im in a t ion .  

 

OFF I CE OF  C I VI L  R I GHTS  - CA L I F OR N I A  D E PA R T MENT OF 

H E A L T H  CA R E  S E R VI CES  

You  c a n  a l so  f il e  a  c iv il  r i g h t s c om p l a in t  wi t h  t h e  C a l i f or n ia  

De p a r t me n t  o f  Hea l t h  Ca r e  S e r v ic e s,  Of f ic e  of  Civ il  Ri g h t s b y  

p h on e , i n  w r it i n g , o r  e l e c t r o n ic a l l y :  

• B y  p h on e :  C a l l  1 -9 1 6 -440 -7370 .  I f  y ou  c a n n o t  s p e a k  o r  h e a r  

we l l , p l e a se  c a l l  71 1  (T e l e c om m un i c at i on s R e l ay  S e rv i c e ) .  

• I n  w r i t i n g :  F i l l  o u t  a  c o m p l a i n t  f o r m  o r  s e n d  a  l e t t e r  t o :  

D e put y D i rec t or,  Of f i c e  of  Ci v i l  R i g hts  

D e pa rt m e nt of  H e al t h Care S e rv i c e s  

Of f i c e  of  Ci v i l  R i g hts  

P.O .  B ox 99 74 1 3,  M S  0 0 0 9  

S acr ament o,  CA  9 58 9 9 -74 1 3  

C om p l a i n t  f or ms  a r e  a v a il a b l e  a t   

h t t p : / / w w w . d h c s . c a . g o v / P a g e s / L a n g u a g e _ A c c e s s . a s p x .  

• Ele c t r on ic a l l y :  Se n d  a n  e ma il  t o  C iv il Rig h t s@ d h c s.c a . g ov .  

http://www.anthem.com/ca/nondiscrimination
http://www.dhcs.ca.gov/Pages/Language_Access.aspx
mailto:CivilRights@dhcs.ca.gov


  

 

 
 

 

OFF I CE OF C I VI L  R I GHTS  - U . S .  D E PA R T MENT OF H E A L T H  A N D  

H U MA N  S E R VI CES  

I f  y ou  b e l i e v e  y ou  h a v e  b e e n  d is c r im in a t e d  a g a in st  o n  t h e  

b a si s of  r a c e , c ol or ,  n a t ion a l  o r ig in ,  a g e , d i sa b i l it y  o r  se x , y o u  

c a n  a l so  f i l e  a  c iv il  r ig h t s c om p l a in t  wi t h  t h e  U. S.  De p a r t m e n t  

of  Hea l t h  a n d  Hu ma n  Se r v ic e s,  Of f ic e  f or  Civ il  Ri g h t s b y  

p h on e , i n  w r it i n g , o r  e l e c t r o n ic a l l y :  

• B y  p h on e :  C a l l  1 -8 0 0 -36 8 -1 0 1 9 .  I f  y ou  c a n n o t  s p e a k  o r  h e a r  

we l l , p l e a se  c a l l  T T Y / T D D  1 -8 0 0 -537 -76 9 7 .  

• I n  w r i t i n g :  F i l l  o u t  a  c o m p l a i n t  f o r m  o r  s e n d  a  l e t t e r  t o :  

U . S .  D e pa rt m e nt of  H e al t h and Hu m an Serv i c e s  

2 0 0  I nde p e nde nc e  A v e nu e ,  S W  

R oom  50 9 F ,  H H H  B ui l di ng  

Washi ng t on ,  D . C .  2 0 2 0 1  

C om p l a i n t  f or ms  a r e  a v a il a b l e  a t  

h t t p : //www. h h s.g ov /oc r /of f ic e /f il e /i n d e x . h t ml .  

• Ele c t r on ic a l l y :  V is it  t h e  Of f ic e  f or  Civ il  Ri g h t s C om p l a i n t  

Po r t a l  a t  h t t p s://oc r p o r t a l . h h s . g ov /oc r /p or t a l /l ob b y . js f .  
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IMPORTANT INFORMATION: 

2026 Medicare Star Ratings 

Official U.S. 

Government 

Medicare 

Information 

 

Anthem Blue Cross - H4471 

For 2026, Anthem Blue Cross - H4471 received the following Star Ratings from 

Medicare: 

Overall Star Rating: 

Health Services Rating: 

Drug Services Rating: 

Every year, Medicare evaluates plans based on a 5-star rating system. 

The number of stars show how well a 

plan performs. 

  EXCELLENT 

ABOVE AVERAGE 

AVERAGE 

BELOW AVERAGE 

POOR 

Why Star Ratings Are Important 

Medicare rates plans on their health and drug 

services. 

This lets you easily compare plans based on quality 

and performance. 

Star Ratings are based on factors that include: 

• Feedback from members about the plan’s 

service and care 

• The number of members who left or stayed 

with the plan 

• The number of complaints Medicare got 

about the plan 

• Data from doctors and hospitals that work 

with the plan 

More stars mean a better plan – for example, members may get better care and better, faster 

customer service. 

Get More Information on Star Ratings Online 

Compare Star Ratings for this and other plans online at Medicare.gov/plan-compare . 
Questions about this plan? 

Contact Anthem Blue Cross 7 days a week from 8 a.m. to 8 p.m., (except Thanksgiving and 

Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 

1 through September 30 at 1-844-591-2078 (toll-free) or 711 (TTY). 

Current members please call 1-833-897-1342 (toll-free) or 711 (TTY). 

https://www.medicare.gov/plan-compare


Anthem Blue Cross is an HMO D-SNP plan with a Medicare contract and a contract with the 

California Medicaid program. Enrollment in Anthem Blue Cross depends on contract renewal. 
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Pre-Enrollment Checklist 

Before making an enrollment decision, it is important that you fully understand our benefits and 

rules. If you have any questions, you can call and speak to a customer service representative at 

1-844-591-2078  TTY: 711 , 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and 

Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1 

through September 30. 

Understanding the Benefits 

The Evidence of Coverage (EOC) provides a complete list of all coverage and services. It 

is important to review plan coverage, costs, and benefits before you enroll. Visit 

https://shop.anthem.com/medicare/ca  or call 1-844-591-2078  to view a copy of the 

EOC. 

Review the provider directory (or ask your doctor) to make sure the doctors you see now 

are in the network. If they are not listed, it means you will likely have to select a new doctor. 

Review the pharmacy directory to make sure the pharmacy you use for any prescription 

medicines is in the network. If the pharmacy is not listed, you will likely have to select a 

new pharmacy for your prescriptions. 

Review the formulary to make sure your drugs are covered. 

Understanding Important Rules 

Effect on Current Coverage. If you are currently enrolled in a Medicare Advantage plan, 

your current Medicare Advantage healthcare coverage will end once your new Medicare 

Advantage coverage starts. If you have Tricare, your coverage may be affected once your 

new Medicare Advantage coverage starts. Please contact Tricare for more information. If 

you have a Medigap plan, once your Medicare Advantage coverage starts, you may want 

to drop your Medigap policy because you will be paying for coverage you cannot use. 

In addition to your monthly plan premium, you must continue to pay your Medicare Part B 

premium. This premium is normally taken out of your Social Security check each month. 

Benefits, premiums and/or copayments/co-insurance may change on January 1, 2027. 

Except in emergency or urgent situations, we do not cover services by out-of-network 

providers (doctors who are not listed in the provider directory). 

This plan is a dual eligible special needs plan (D-SNP). Your ability to enroll will be based 

on verification that you are entitled to both Medicare and medical assistance from a state 

plan under Medicaid. 

P
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