
IIMMPPOORRTTAANNTT  IINNFFOORRMMAATTIIOONN::

22002266  MMeeddiiccaarree  SSttaarr  RRaattiinnggss

Highmark Blue Shield - S5593

FFoorr  22002266,,  HHiigghhmmaarrkk  BBlluuee  SShhiieelldd  --  SS55559933  rreecceeiivveedd  tthhee  ffoolllloowwiinngg  SSttaarr  RRaattiinnggss  ffrroomm  MMeeddiiccaarree::  

OOvveerraallll  SSttaarr  RRaattiinngg::
HHeeaalltthh  SSeerrvviicceess  RRaattiinngg:: Service not offered

DDrruugg  SSeerrvviicceess  RRaattiinngg::

EEvveerryy  yyeeaarr,,  MMeeddiiccaarree  eevvaalluuaatteess  ppllaannss  bbaasseedd  oonn  aa  55--ssttaarr  rraattiinngg  ssyysstteemm..

WWhhyy  SSttaarr  RRaattiinnggss  AArree  IImmppoorrttaanntt

Medicare rates plans on their health and drug services.

This lets you easily compare plans based on quality and
performance. 

 Star Ratings are based on factors that include:

Feedback from members about the plan’s service and care
The number of members who left or stayed with the plan
The number of complaints Medicare got about the plan
Data from doctors and hospitals that work with the plan

More stars mean a better plan – for example, members may
get better care and better, faster customer service.

TThhee  nnuummbbeerr  ooff  ssttaarrss  sshhooww  hhooww  
wweellll  aa  ppllaann  ppeerrffoorrmmss..

EXCELLENT

ABOVE AVERAGE

AVERAGE

BELOW AVERAGE

POOR

GGeett  MMoorree  IInnffoorrmmaattiioonn  oonn  SSttaarr  RRaattiinnggss  OOnnlliinnee
Compare Star Ratings for this and other plans online at MMeeddiiccaarree..ggoovv//ppllaann--ccoommppaarree.

Questions? Call us at: 1-800-290-3914 (TTY 711)

We’re available seven days a week, 8 a.m. – 8 p.m.

Benefits and/or benefit administration may be provided by or through the following entities, which are independent 
licensees of the Blue Cross Blue Shield Association: Highmark Health Insurance Company or Highmark Blue Shield. 
Highmark Health Insurance Company or Highmark Blue Shield are Medicare Advantage HMO, PPO, and/or Part D plans 
with a Medicare contract. Enrollment in these plans depends on contract renewal.
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https://www.Medicare.gov/plan-compare



