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Introduction

This document is a brief summary of the benefits and services covered by Wellpoint
Full Dual Advantage Support (HMO D-SNP). It includes answers to frequently
asked questions, important contact information, an overview of benefits and
services offered, and information about your rights as a member of Wellpoint Full
Dual Advantage Support (HMO D-SNP). Key terms and their definitions appear in
alphabetical order in the last chapter of the Evidence of Coverage.
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If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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A. Disclaimers

This is a summary of health services covered by Wellpoint Full Dual Advantage
Support (HMO D-SNP) for January 1 — December 31, 2026. This is only a
summary. Please read the Evidence of Coverage for the full list of benefits. You
may contact Member Services at the phone number listed below to request your
Evidence of Coverage. You can also access your Evidence of Coverage at the
plan’s website listed on the bottom of this page.

e Wellpoint Tennessee, Inc. is an HMO D-SNP plan with a Medicare contract
and a contract with the Tennessee Medicaid program. Enrollment in Wellpoint

Tennessee, Inc. depends on contract renewal. Services provided by Wellpoint
Tennessee, Inc.

e For more information about Medicare, you can read the Medicare & You
handbook. It has a summary of Medicare benefits, rights, and protections,

and answers to the most frequently asked questions about Medicare. You can
get it at the Medicare website (www.medicare.gov) or by calling

1-800-MEDICARE (1-800-633-4227). TTY users should call 1-877-486-2048.

e For more information about TennCare you can check the Members/Applicant
section of the TennCare website at www.tn.gov/TennCare or call

1-800-342-3145. For people who have both Medicare and TennCare you can
contact TennCare Connect at 1-855-259-0701 or 1-800-848-0298 TTY,
Monday — Friday 7 a.m. to 6 p.m. CST. Or use the free TennCare Connect
member portal at: www.tenncareconnect.tn.gov.

ATTENTION: If you speak English, free language assistance services are
available to you. Appropriate auxiliary aids and services to provide
information in accessible formats are also available free of charge. Call
1-833-713-1074 (TTY: 711) or speak to your provider. Hours of operation are
8 a.m. to 8 p.m. local time, seven days a week (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except
holidays) from April 1 through September 30.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Spanish — ATENCION: Si habla espafiol, tiene a su disposicion servicios
gratuitos de asistencia en otros idiomas. También puede obtener ayudas y
servicios auxiliares adecuados gratuitos para proporcionar informacion en
formatos accesibles. Llame al numero de teléfono indicado anteriormente o
hable con su proveedor. El horario de atencidén es de 8 a.m. a 8 p.m. hora
local, los siete dias de la semana (excepto el Dia de Accion de Gracias y
Navidad) desde el 1.° de octubre hasta el 31 de marzo, y de lunes

a viernes (excepto los dias feriados) desde el 1.° de abril hasta el 30 de
septiembre.

Amharic — PN+@-A- ATICT PIRT74 NPTTIR PRYR ACS > A1ADATT AACAP
£I5 k= A28 NHLLD PLATT ATPLA AN PUF L8 ARCEPT AT
ATA% e TFIR N1] L7154 NAL NtMPAD NAR $DC LLM-A MLI® APLNPT
P14 PN NG FF NP+ 8 NSF ANN NASTF 8 NST PANNN, A%GTE NATRTF
NANF 5% (NI°NI9 AT P19 NGAT NA+$C) NARTNC 1 ANN TCTF 317 AT NAF
ANN ACN (NNYAF NN+$PC) N LHL 1 ANN ATHIPNC 30 §F M-

D855 LS el dalio dlaall 4y sall) saeLuall Glaads Gl palle Gaati oS 13): ansiArabic

a3y Joail Lilsa L) Jpamn ol Jgrmss SIS0 e sbaal) 5l Alia B3eLiua ciladi 5 e Lua

in B8 delull e dadl clels @l Galall daxall aaie ) caaad ol o2lef ) sSaall Cailell
31sis s e 4oy )a3all de 5 Sl ve ol hae Lo( g 5] Jlae o 5l delud)
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Bengali — el fire: v Siistfer qieat Sr=rsy AT e, O Sisiis G
fAITIETC OIS TRl AR CHETH AR O RGeS HIANANE S
Tl SR AR AA@ETN 8 SAf=Ane e s@mre F41 T30 $ornd
CELET(® (2Rl TR TRl g ST SN AN AFLARFRUNR AL FLA
e | FIIARICNL AN A6 8 Bl 120 A 8 Bl AA® (AT N S0,
AAONR AT® U (MO LLAFANSL 8 T BI0T) SHBIR 1 12F VKO 31
AT @18 @{{<eT 1 12=F LB 30 RO DN LR [0 (2B
T BIoT) SRR AAfDIfere o3|

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Chinese Simplified — ‘T = : S0 RZIREAEFE, FAIATLUNEIR#
RERIVES MEIRS. BMNERBRMEZNVH TEMRS, URNAORE
IEMMER, BRIT LAY HMNBEIES B SERHE R, EITE : 10
B1HBZE3A31H, #AtXK (RETNX2EDNRN) , 481HE9A 30
H, AB—ZFA& (TRERKRS) , ZHiE L+ 8 iWEM L 8 i1,

Chinese Traditional — )= : IR ZTHREEL P, HAATURTIRERENE
EWBRE, RAZERERMESNEHE TEMRE, WEREEEIREHRE
o FBEIT EEIHEEFASSEEMIREHERK, EXEFME 108 1 H
£ 3 B31 H, 8BtX (BREEMERHERAN) , 4 A1 HE9AB30H, &
—ERBA (ERERN) , SHER L4 8 =M E 8 i,

5 s ol Ladh g 3,1 QB 801 (Al S GlardaniSe e Cumaa ol gy 40 S): 4 SFarsi
L el )5 QB 80 O sead 3 Y gles calia slacalld o e Sl 481 ) () canlia SaS cilaad
O ae g4 @l 8 U i 8 ) S Cilelu 2 Cuaiia lsaia sl ) L a8 ol YU (i s e
O el B0 B Jaysl 1 ) 5 adie g, in 53 Yo R SE Ha) 5 psenn S o paole 31 6 LI
)Shdant jady( dren U 4uidi g
French — ATTENTION : Si vous parlez frangais, des services gratuits
d’assistance linguistique sont disponibles. Des aides et services auxiliaires
appropriés permettant de fournir des informations dans des formats
accessibles sont également disponibles gratuitement. Appelez le numéro de
téléphone mentionné ci-dessus ou appelez votre prestataire. Les heures
d’ouverture sont de 8 a.m a 8 p.m., heure locale, sept jours sur sept (sauf
Thanksgiving et Noél) du 1er octobre au 31 mars, et du lundi au vendredi
(sauf jours fériés) du 1er avril au 30 septembre.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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German — ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose
Dienste zur sprachlichen Unterstitzung zur Verfligung. Aul3erdem sind
kostenlose Hilfsmittel und Dienste verfugbar, um Informationen in
zuganglichen Formaten bereitzustellen. Rufen Sie die oben aufgefuhrte
Telefonnummer an oder wenden Sie sich an lhren Anbieter. Die
Geschaftszeiten sind 8 Uhr bis 20 Uhr lokaler Zeit an sieben Tagen in der
Woche (aulder Thanksgiving und Weihnachten) vom 1. Oktober bis zum 31.
Marz, und Montag bis Freitag (auf3er an Feiertagen) vom 1. April bis zum 30.
September.

Gujarati — 4lot AU %] dil AUl (|l ) dl dHRL UL [det] Yo efINL
Aeld A1) Guasy 8. M slRHHI HIlEdl Ureled sl i AR Helds
U el A1) ULl [detl 4 Guas]y 8. BUR £2211Ad §le «i6d2 UR 519 S
AYd| dHIRLYRELdL U1 dld 5. SIHSI%e1L SALS] Yellels HU Yool 1R 8
LA LY] Hi%ell 8 oL i, T2l 1 8l HIRY 37 Yl wsdl(SUletl HldY
[ed (@A LAl wal sRUHY (A1) el A1Md R gsaR R 1] [idl)
Ty 719821 -nn )oan oyny( v T e Ay RE 1 2] QU2HeR 30 Yl 8-
.anovoo0a 30-n

Hindi — {8 & gfc 3 fgdl sieid 8, o 3mueh forg f[:3e(ed HisT Hgraar Jard
YUY | u%? TN IR H SR R A & ot Iuged Jere ared
3R FaT¢ +ff (- IUaey g1 SR AU W BH FeRk R B Db a1

TRaETd I a1 B | BB P ©c, 1 HheeR ¥ 31 ARA db JUdig & Adl o

AFIRTIT IR BRI B Blghy), 3R 1 3R ¥ 30 RideR deb THaR 4

YHIAR (STl B BISHR), UM THI 3THR Yo 8 91 J I 8 S b 2|

Japanese - jiE : HABEFEE 2 AT I - BROSBIEYT -2 %
CIRELTVWEYT - @Y omlEE b —EXE CFJEEBEATIERLOT
WHETIRHELTVET - CHLbEBTCHBAVEETET - BELE
HEEICHBEBITITLCESI - FREOESFESIZRESZELNLEE A ~ FTONA
F—2HELEDLE LSV - SERBBE - 10818, »3831H £ TILR
it R FRISRS 2\ & F &8 £ TB7A (BHERL IV UATRERC)  H&
U4AB1EN9A30RF T (RALKC ) FERAN >EWEFTTY -

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Korean — =2|: ot 0{& FAISIA|= B2 £ & 90 X &
o = USLICH TN dAloZ2 HEE N&dt7| fe!
HAE 222 NSELLCH 2o M3t Hs 2 ™otSIA| AL et o|& XS Xt

A Z2lol FaAL. 28 AlZh2 X A2t 27 8A|FE 2% 8A|7HX[0]
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Laotian — csn {515 919009 WI99290, BNIVUINIVFOBCTTROIVWIFI IHNIVI0BU
(IONI. VONDINVHIVNIVFOBCVID CCAT NIVUINIVCT LU IEITL NIV IELL T
SLCCLLUFIVIO CSITHLOLOBUCTVHT. LNMICVLNATTVLWDVLOZIYCUT) U] FVNVELD
UINIV2991ID. C0CS00INCLL 8 Tugcg 19 8 L9 MIVCOIIVWBYTIV, CFOUT
210 (SNCOVLOV2BVLLAWECDI (DT SVOSOIVIN) CIYCCOITLY 1 M9 11 SLYW 31 L9,
CCOT OVAV TP OLIN (ENCOVLOVWN) CIYccrOVY 1 CLZI !

30 nven

Portuguese — ATENCAO: Se fala portugués, tem a sua disposicdo servicos
de assisténcia linguistica gratuitos. Estao também disponiveis, a titulo
gratuito, ajudas e servigos auxiliares adequados para fornecer informagdes
em formatos acessiveis. Ligue para o numero de telefone acima indicado ou
fale com o seu fornecedor. Horario de expediente: das 8h as 20h, (hora
local), sete dias por semana (exceto Dia de Agédo de Gragas e Natal) de 1 de
outubro até 31 de margo, e de segunda a sexta-feira (exceto feriados) de 1
de abril até 30 de setembro.

Russian — BHUMAHMWE: Ecnu Bbl roBOpUTE Ha PYCCKOM fA3blKe, BAM MOTYT
npeaocTaBUTb becnnaTHble yCAyrn nepeBoaymnKka. TakxKe becnnaTHo
NpeAoCTaBAATCA BCMOMOraTeibHble CPeACTBA U YCAYrK, NO3BONAOLWME NOMYYaTb
nHpopmaumio B A4OCTyNHbIX popmaTtax. [T03BOHUTE MO BbiLEyKa3aHHOMY HOMEpPY
TenedoHa namn obcygmte sTOT BOMPOC C BalLMM MOCTaBLLMKOM ycayr. Yacbl paboTbl: ¢
08:00 no 20:00 B ntoboit aeHb Heaenu (Kpome AHA 6nharogapeHns n Poxaectsa) ¢ 1
oKTAb6psA no 31 mapTa 1 C NoOHeAeNbHMKA MO NATHULY (KpOMe NpasaHUYHbIX AHEN) C
1 anpena no 30 ceHTAGPA.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Serbian — [NAXXHA: Ako roBopuTe cprcku, 4OCTYMNHE Ccy BaM becnnaTHe
ycnyre nomohu 3a Bawl je3uk. becnnaTHo cy Bam gocTynHa u ogrosapajyha
nomarana u ycrnyre y 4OCTynHUM dopmaTmma Kako bucte gobunm
NHdopmaumje koje cy Bam notpebHe. MNo3oBute 6poj TenedoHa HaBeaeH
n3Hag Unu nopasroBapajTe ca CBOjUM npyxaouem ycnyra. PagHo Bpeme je
oa 8 no 20 yacoBa no fiokanHOM BpeMeHy, cedam AaHa y Heaerbu (ocum
[aHa 3axBanHoctn u boxuha) og 1. oktobpa go 31. mapTa, OQHOCHO oA
NoHederbka 4o neTka (ocnm npasHuka) og 1. anpuna go 30. centembpa.

Tagalog — PAUNAWA: Kung nagsasalita ka Tagalog, mayroong available na
mga libreng serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga
karagdagang tulong at serbisyo para magbigay ng impormasyon sa mga naa-
access na format ay available rin nang walang bayad. Tawagan ang numero
ng telepono na nakalista sa itaas o makipag-usap sa iyong provider. Ang mga
oras ng opisina ay 8 a.m. hanggang 8 p.m., lokal na oras, pitong araw sa
isang linggo (maliban sa Thanksgiving at Pasko) mula Oktubre 1 hanggang
Marso 31, at Lunes hanggang Biyernes (maliban sa mga holiday) mula Abril 1
hanggang Setyembre 30.

Telugu — X:505°8: $°55 S =00 ™ 5o 0 ES085E0e0™ §38, 5075 &5°%
SR DIPON D TE0) 90800 T ST Son°. 90820 &SF S
58T 00T 00 BT ™ST & @08%0SE N SIS DITTANE DK™,
D50 EE™ &S°S0K™ 025%07 $ah’. 78 BT E e $T0%%S BTN
500875 570 $Pa00s® 055 2° ¥T ST ST 87 e oo, $3°
5700 0987 8505 1 $5508° 08T $° 31 585 58S N 5w
(508" %5 K°5%KT, 55 8% 5005 0°8507) Hens, DR 8% 1 Svos’

DR 07025F 30 S5 9S50 8508 $5F 55780 $8E (HTeR0)
2°ST) BT FSE DAHo SEAH0 8 Koow $308° BT 5° 8 Kosse SE5.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Vietnamese — CHU Y: Néu quy vi néi tiéng Viét, cac dich vu ho trg ngdn ngit mién
phi luén san sang phuc vu quy vi. Cac dich vu va ho trg phu tro thich hgp cung cap
thong tin & cac dinh dang cd thé truy cap cling dwoc cung cdp mién phi. Goi s6 dién
thoai néu trén hodc ndi chuyén vdi nha cung cap cua quy vi. Gio' lam viéc tur 8 gio
sang dén 8 gid t6i, gio dia phuong, bay ngay mot tuan (Trir Lé Ta on va Giang sinh)
tir ngay 1 Thang Mudi dén 31 Thang Ba, va Thir Hai dén Thir Sau (trir cac ngay 18), tur
ngay 1 Thang Tu dén 30 Thang Chin.

e You can get this document for free in other formats, such as
large print, accessible electronic documents, language
translations or audio. Call 1-833-713-1074 (TTY: 711), 8
a.m. to 8 p.m., seven days a week (except Thanksgiving
and Christmas) from October 1 through March 31, and
Monday to Friday (except holidays) from April 1 through
September 30. The call is free.

e This document is available for free in Spanish, Amharic, Arabic, Bengali,
Chinese, Farsi, French, German, Gujarati, Hindi, Japanese, Korean, Laotian,
Portuguese, Russian, Serbian, Tagalog, Telugu, and Viethnamese.

e We have free translation services for your member materials, like if you need
a letter from us in a different language. Member materials are available at a
minimum in Spanish and Arabic.

e |If you don’t understand a letter from us or your services, call your Care
Coordinator. They can talk to you about your problems and try to help you
with your issues. This is a free service to you.

¢ Notice: TennCare is not responsible for payment for these benefits,
except for appropriate cost sharing amounts. TennCare is not
responsible for guaranteeing the availability or quality of these benefits.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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If you call us to request a change to your preferred language or format
preference, let us know if you want this to be a standing order. That means

we will send the same documents in your requested format and language
every year. You can also call us to change or cancel a standing order. You
can also find your documents online at
https://shop.wellpoint.com/medicare.

Contact Wellpoint Full Dual Advantage Support (HMO D-SNP) at the phone
number listed at the bottom of this page if there are any changes in your
personal information, such as your address or phone number.

The Benefits Mastercard® Prepaid Card is issued by The Bancorp Bank N.A.,
Member FDIC, pursuant to license by Mastercard International Incorporated

and card can be used for eligible expenses wherever Mastercard is
accepted. Valid only in the U.S. No cash access. This is not a gift card or gift
certificate. You have received this card as a gratuity without the payment of
any monetary value or consideration.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through

March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more

information, visit shop.wellpoint.com/medicare.
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B. Frequently asked questions (FAQ)

The following table lists frequently asked questions.

Frequently Asked

Questions

Answers

What’s a Fully
Integrated Dual
Eligible Special Needs
Plan (FIDE SNP)?

Wellpoint Full Dual Advantage Support (HMO D-SNP) is a Medicare
Advantage plan. This is a Fully Integrated Dual Eligible Special
needs plan (FIDE D-SNP), which means it coordinates all of your
Medicare, Medicaid, and prescription drug benefits — including extra
benefits and services — in one plan.

To be eligible to enroll in a FIDE SNP in Tennessee, you must be
entitled to Medicare Parts A and enrolled in Medicare Part B,
TennCare (the state’s Medicaid program) and you must also be
enrolled in CHOICES Groups 1, 2, and 3 with Wellpoint. You must
live in the plan’s service area.

Because you get assistance from TennCare, you pay nothing for
your covered services as long as you follow our plan’s rules. Refer to
Chapter 3 of your Evidence of Coverage for details about the plan’s
rules.

Our plan combines your Medicaid home care and long-term care
services and your Medicare services. It also has care coordinators to
help you manage all of your providers and services and supports.
They all work together to provide the care you need.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions

Answers

Will | get the same
Medicare and
TennCare benefits in
Wellpoint Full Dual
Advantage Support
(HMO D-SNP) that | get
now?

You'll get most of your covered Medicare and TennCare benefits
directly from Wellpoint Full Dual Advantage Support (HMO D-SNP).
You’'ll work with a team of providers who will help determine what
services will best meet your needs. This means that some of the
services you get now may change based on your needs, and your
doctor and care team assessment. You may also get other benefits
outside of your health plan the same way you do now, directly from a
State or county agency, specialty mental health and substance use
disorder services, or regional center services.

When you enroll in Wellpoint Full Dual Advantage Support (HMO D-
SNP), you and your care team will work together to develop an
Individualized Care Plan (ICP) that addresses your health and
support needs and reflects your personal preferences and goals.

If you're taking any Medicare Part D drugs that Wellpoint Full Dual
Advantage Support (HMO D-SNP) doesn’t normally cover, you can
get a temporary supply. We'll help you to transition to another drug
or get an exception for Wellpoint Full Dual Advantage Support (HMO
D-SNP) to cover your drug if medically necessary. For more
information, call Member Services at the numbers listed at the
bottom of this page.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions

Answers

Can | use the same
doctors | use now?
(continued on the
next page)

This is often the case. If your providers (including doctors, hospitals,
therapists, pharmacies, and other health care providers) work with
Wellpoint Full Dual Advantage Support (HMO D-SNP) and have a
contract with us, you can keep going to them.

Providers with an agreement with us are “in-network.”
Network providers participate in our plan. That means
they accept members of our plan and provide services
our plan covers. You must use the providers in
Wellpoint Full Dual Advantage Support (HMO D-SNP)’s
network. If you use providers or pharmacies that aren’t
in our network, the plan may not pay for these services
or drugs.

If you need urgent or emergency care or out-of-area
dialysis services, you can use providers outside of
Wellpoint Full Dual Advantage Support (HMO D-SNP)'s

plan.

If you are currently under treatment with a provider that
is out of Wellpoint Full Dual Advantage Support (HMO

D-SNP)’s network and have an established relationship
with a provider that is out of Wellpoint Full Dual
Advantage Support (HMO D-SNP)’s network, call
Member Services to check about staying connected
and ask for continuity of care. You can continue with
the doctors you use now for up to 12 months for
Medicare-covered services and up to 30 days for
TennCare covered services. You will be notified within
30 calendar days before the end of your continuity of
care period to transition you care to an in-network
provider. Contact Member Services to request
“Continuity of Care” at the number listed at the bottom
of this page.

To find out if your providers are in the plan’s network, call Member
Services at the number at the bottom of this page or read Wellpoint
Full Dual Advantage Support (HMO D-SNP)’s Provider and
Pharmacy Directory on the plan’s website at shop.wellpoint.com/
medicare.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions

Answers

Can | use the same
doctors | use now?
(continued)

If Wellpoint Full Dual Advantage Support (HMO D-SNP) is new for

you, we’ll work with you to develop an Individualized Plan of Care to
address your needs.

What’s a Wellpoint
Full Dual Advantage
Support (HMO D-SNP)
care coordinator?

A Wellpoint Full Dual Advantage Support (HMO D-SNP) care
coordinator is one main person for you to contact. This person helps
to manage all your providers and services and make sure you get
what you need.

What are Long-term
Services and Supports
(LTSS)?

Long Term Services and Support (LTSS) are help for people who
need assistance to do everyday tasks like bathing, toileting, getting
dressed, making food, and taking medicine. Most of these services
are provided at your home or in your community but could be
provided in a nursing home or hospital. In some cases, a county or
other agency may administer these services, and your care
coordinator or care team will work with that agency.

What happens if | need
a service but no one in
Wellpoint Full Dual
Advantage Support
(HMO D-SNP)’s
network can provide
it?

Most services will be provided by our network providers. If you need
a service that can’t be provided within our network, Wellpoint Full

Dual Advantage Support (HMO D-SNP) will pay for the cost of an
out-of-network provider.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions

Answers

Where’s Wellpoint Full
Dual Advantage
Support (HMO D-SNP)
available?

The service area for this plan includes:

Anderson, Bedford, Benton, Bledsoe, Blount, Bradley, Campbell,
Cannon, Carroll, Carter, Cheatham, Chester, Claiborne, Clay,
Cocke, Coffee, Crockett, Cumberland, Davidson, Decatur, DeKalb,
Dickson, Dyer, Fayette, Fentress, Franklin, Gibson, Giles, Grainger,
Greene, Grundy, Hamblen, Hamilton, Hancock, Hardeman, Hardin,
Hawkins, Haywood, Henderson, Henry, Hickman, Houston,
Humphreys, Jackson, Jefferson, Johnson, Knox, Lake, Lauderdale,
Lawrence, Lewis, Lincoln, Loudon, Macon, Madison, Marion,
Marshall, Maury, McMinn, McNairy, Meigs, Monroe, Montgomery,
Moore, Morgan, Obion, Overton, Perry, Pickett, Polk, Putham, Rhea,
Roane, Robertson, Rutherford, Scott, Sequatchie, Sevier, Shelby,
Smith, Stewart, Sullivan, Sumner, Tipton, Trousdale, Unicoi, Union,
Van Buren, Warren, Washington, Wayne, Weakley, White,
Williamson, Wilson counties, Tennessee.

You must live in one of these areas to join the plan.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions

Answers

What'’s prior
authorization?

Prior authorization means an approval from Wellpoint Full Dual
Advantage Support (HMO D-SNP) to seek services outside of our
network or to get services not routinely covered by our network
before you get the services. Wellpoint Full Dual Advantage Support
(HMO D-SNP) may not cover the service, procedure, item, or drug if
you don’t get prior authorization.

If you need urgent or emergency care or out-of-area dialysis
services, you don’t need to get prior authorization first.
Wellpoint Full Dual Advantage Support (HMO D-SNP) can provide
you or your provider a list of services or procedures that require you
to get prior authorization from Wellpoint Full Dual Advantage Support
(HMO D-SNP) before the service is provided.

Refer to Chapter 3 of the Evidence of Coverage to learn more about
prior authorization. Refer to the Benefits Chart in Chapter 4 of the
Evidence of Coverage to learn which services require a prior
authorization.

If you have questions about whether prior authorization is required
for specific services, procedures, items, or drugs, call Member
Services at the number listed at the bottom of this page for help.

What’s a referral?

A referral means that your primary care provider (PCP) must give
you approval to go to someone that’s not your PCP. A referral is
different than a prior authorization. If you don’t get a referral from
your PCP, Wellpoint Full Dual Advantage Support (HMO D-SNP)
may not cover the services. Wellpoint Full Dual Advantage Support
(HMO D-SNP) can provide you with a list of services that require you
to get a referral from your PCP before the service is provided.

Refer to the Evidence of Coverage Chapter 3, Section 2.2, to learn
more about when you’ll need to get a referral from your PCP.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Frequently Asked

Questions Answers

Do | pay a monthly No. Because you have Medical Assistance (Medicaid), you won't pay
amount (also called a | any monthly premiums for your health coverage. However, you must
premium) under continue to pay your Medicare Part B premium unless your Part B
Wellpoint Full Dual premium is paid for you by Medical Assistance (Medicaid) or another
Advantage Support third party.

(HMO D-SNP)?

Do | pay a deductible No. You don’t pay deductibles in Wellpoint Full Dual Advantage
as a member of Support (HMO D-SNP).

Wellpoint Full Dual
Advantage Support
(HMO D-SNP)?

What’s the maximum There’s no cost sharing for medical services in Wellpoint Full Dual
out-of-pocket amount | Advantage Support (HMO D-SNP), so your annual out-of-pocket
that I’ll pay for medical | costs will be $0.

services as a member
of Wellpoint Full Dual
Advantage Support
(HMO D-SNP)?

C. List of covered services

The following table is a quick overview of what services you may need, your costs,
and rules about the benefits.

Health need Services youmay Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers

You need Inpatient hospital $0 Our plan covers 90 days for an

hospital care | stay inpatient hospital stay. Our plan also

(continued covers 60 "lifetime reserve days."

on the next These are "extra" days that we cover.

page) If your hospital stay is longer than 90

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445

(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through 16
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

Services you may
need

You need
hospital care
(continued)

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

days, you can use these extra days.
Once you have used up these extra
60 days, your inpatient hospital
coverage will be limited to 90 days.

Except in an emergency, your health
care provider must tell the plan of
your hospital admission.

This benefit is covered when you
have full Medicaid eligibility. Prior
authorization may be required.

Outpatient hospital
services, including
observation

$0

Prior authorization may be
required.

Ambulatory surgical
center (ASC)
services

$0

Prior authorization may be required.

Doctor or surgeon
care

$0

Prior authorization may be required.

You want a
doctor
(continued

Visits to treat an
injury or illness

$0

Prior authorization may be required.

on the
next page) Care to keep you
from getting sick,
such as flu shots
and screenings to

check for cancer

$0

Wellness visits,
such as a physical

$0

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may Your costs for Limitations, exceptions, & benefit
or concern need in-network information (rules about benefits)

providers

You want a “Welcome to $0
doctor Medicare”
(continued) | (preventive visit one
time only)

Specialist care $0 Prior authorization may be required.

You need Emergency room $0 You may use any emergency room if
emergency services you reasonably believe you need
care emergency care. You do not need
(continued prior authorization and you do not
on the next have to be in-network.

page)
In addition to the Medicare-covered
emergency room services, this plan
offers worldwide emergency care
services when traveling outside of the
United States and its territories for
less than six months. Coverage is
limited to $100,000 per year for
worldwide emergency services and
urgent care. Contact the plan for
details.

Urgent care $0 Urgently needed services are not
emergency care. You do not need
prior authorization and you do not
have to be in-network.

In addition to the Medicare-covered
urgent care services, this plan offers
urgently needed services when
traveling outside of the United States
and its territories for less than six
months. Coverage is limited to
$100,000 per year for worldwide

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

You need
emergency
care
(continued)

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

emergency services and urgent care.

Contact the plan for details.

You need Diagnostic radiology | $0 Prior authorization may be required.
medical tests | services (for

example, X-rays or

other imaging

services, such as

CAT scans or MRIs)

Lab tests and $0 Prior authorization may be required.

diagnostic

procedures, such as

blood work
You need Hearing screenings | $0 In addition to the Medicare-covered
hearing/ hearing evaluation services, this plan
auditory covers one (1) supplemental routine
services hearing exam every year.
(continued
on the Prior authorization may be required.
next page)

Hearing aids $0 This plan offers up to $3,000 toward

the purchase of one (1) pair of
supplemental prescribed hearing
aid(s) or up to $300 towards the
purchase of one (1) pair of over-the-
counter hearing aid(s) and one (1)
supplemental hearing aid fitting/
evaluation every year.

This benefit is covered when you
have full Medicaid eligibility.

Prior authorization may be required.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.

19


https://shop.wellpoint.com/medicare

Health need
or concern

You need
hearing/
auditory
services
(continued)

Services you may
need

Your costs for

in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

Additional services may be covered in
accordance with your Medicaid
benefits and guidelines.

You need
dental care
(continued
on the
next page)

Dental check-ups
and preventive care

$0

In addition to the Medicare-covered
dental services, this plan offers up to
$6,000 for covered supplemental
preventive and comprehensive dental
services every year. Any amount not
used at the end of the calendar year
will expire.

You can use our coverage for these
supplemental services: 2 oral exams,
2 cleanings, 2 fluoride treatments, and
2 dental X-rays every year. Please
refer to the Evidence of Coverage for
a full list of the dental benefits, prior
authorizations, limitations, and
exclusions.

TennCare’s dental health plan is
DentaQuest. DentaQuest manages
the dental benefits for all TennCare
members. To find a DentaQuest
dentist, go to http://
www.dentaquest.com/state-plans/
regions/tennessee/. Then click Find a
Dentist. Or you can call them at
1-855-418-1622.

Restorative and
emergency dental
care

$0

In addition to the Medicare-covered
dental services, this plan offers up to
$6,000 for covered supplemental
preventive and comprehensive dental
services every year. Any amount not

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers

You need used at the end of the calendar year

dental care will expire.

(continued)

You can use our coverage for these
supplemental services: fillings and
repairs, root canals (endodontics),
dental crowns (caps), bridges, and
dentures. Please note that dental
crown services require prior
authorization. Please refer to the
Evidence of Coverage for a full list of
the dental benefits, prior
authorizations, limitations, and
exclusions.

TennCare’s dental health plan is
DentaQuest. DentaQuest manages
the dental benefits for all TennCare
members. To find a DentaQuest
dentist, go to http://
www.dentaquest.com/state-plans/
regions/tennessee/. Then click Find a
Dentist. Or you can call them at
1-855-418-1622.

You need eye | Eye Exams $0 In addition to the Medicare-covered
care exam to treat an eye condition, this
(continued plan covers one (1) routine eye exam
on the next every year.
page)
Glasses or contact $0 In addition to Medicare-covered eye
lenses wear, this plan covers up to $650 for

supplemental eyeglasses or contact
lenses every year.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445

(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through 21
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

You need eye
care
(continued)

Services you may
need

Other vision care

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Please refer to your Evidence of
Coverage for details.

You need
behavioral
health
services
(continued
on the next

page)

Behavioral Health
Care (Mental health
services)

$0

You do not need to see your PCP
before getting Behavioral Health
services. But, you will need to get
your care from someone who is in our
network. If you’re getting care now,
ask your provider if they take
Wellpoint. A Community Mental
Health Agency (CMHA) is one place
you can go for mental health or
substance use disorder services.
Most CMHAs take TennCare.

If you need help finding, or have
questions about, mental health and
substance use disorder services, call
us at 1-833-731-2153 (TRS 711). It's
a free call.

Prior authorization may be required.
Services may need to be ordered by a
treating Physician.

Please refer to your Evidence of
Coverage for details.

Inpatient and
outpatient care and
community-based
services for people
who need Mental
Health Services

$0

You do not need to see your PCP
before getting Behavioral Health
services. But, you will need to get
your care from someone who is in our
network. If you’re getting care now,
ask your provider if they take
Wellpoint. A Community Mental
Health Agency (CMHA) is one place
you can go for mental health or

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers

You need substance use disorder services.

behavioral Most CMHAs take TennCare.

health

services If you need help finding, or have

(continued) questions about, mental health and

substance use disorder services, call
us at 1-833-731-2153 (TRS 711). It's
a free call.

Our plan has a lifetime limit of 190
days for inpatient mental health care
in a psychiatric hospital. This limit
does not apply to inpatient mental
health services provided in a general
hospital. Our plan covers 90 days for
an inpatient hospital stay.

We pay for mental health care
services that require a hospital stay.
Our plan also covers 60 "lifetime
reserve days." These are "extra" days
that we cover. If your hospital stay is
longer than 90 days, you can use
these extra days. Once you have
used up these extra 60 days, your
inpatient hospital coverage will be
limited to 90 days.

Prior authorization may be required.
Please contact your care coordinator
to get information on how to access
these services. Services may need to
be ordered by a treating Physician.
Please refer to your Evidence of
Coverage for more information.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers

You need Substance use $0 You do not need to see your PCP

substance disorder services before getting Behavioral Health

use disorder services. But, you will need to get

services your care from someone who is in our

network. If you’re getting care now,
ask your provider if they take
Wellpoint. A Community Mental
Health Agency (CMHA) is one place
you can go for mental health or
substance use disorder services.
Most CMHAs take TennCare.

If you need help finding, or have
questions about, mental health and
substance use disorder services, call
us at 1-833-731-2153 (TRS 711). It's
a free call.

Prior authorization may be required.
Services may need to be ordered by a
treating Physician.

Please see your Evidence of
Coverage for more information.

You need a Skilled nursing care | $0 This plan covers up to 100 days in a
place to live Skilled Nursing Facility (SNF).

with people

available to Prior authorization may be required.
help you

(condinued Additional services may be covered in
on the next accordance with your Medicaid

page) benefits and guidelines.

Nursing home care | $0 Prior authorization may be required.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445

(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through 24
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

You need a Please refer to your Evidence of

place to live Coverage for details.

with people

z‘éla:?;lj to Adult Foster Care $0 Prior authorization may be required.

(condinued) and Group Adult Please refer to your Evidence of

Foster Care _

Coverage for details.

You need Occupational, $0 Prior authorization may be required.

therapy after | physical, or speech

a stroke or therapy

accident

You need Emergency $0 In emergency situations this plan

help getting transportation includes ground (ambulance) and air

to health (airplane and helicopter)

services transportation. The transportation will

(continued take you to the nearest place that can

on the next give you care.

page) Prior authorization may be required.
Prior authorization required for non-
emergency ambulance transport
services.

Transportation to $0 This plan offers unlimited one-way

medical
appointments and
services (Non-
Emergency
transportation
services or NEMT)

routine health related transportation
every year.

Trips are limited to 60 miles.

Routine transportation coverage is
limited to plan-approved locations
(within the local service area)
provided by contracted transportation
vendors in our plan. If you need a

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

You need
help getting
to health
services
(continued)

Services you may
need

Your costs for
in-network
providers

Limitations, exceptions, & benefit
information (rules about benefits)

ride, call us at least 48 hours ahead of

time (excluding weekends).

Additional services may be covered in

accordance with your Medicaid
benefits and guidelines.

You need
drugs to treat
your ililness
or condition
(continued
on the next

page)

Medicare Part B $0 Part B drugs include drugs given by
drugs your doctor in their office, some oral
cancer drugs, and some drugs used
with certain medical equipment.
Read the Evidence of Coverage for
more information on these drugs.
Prior authorization may be required.
Medicare Part D Part D Drug Deductible:
drugs If you receive Extra Help, this
I
Tier 1: Preferred fayment stage does not apply
Generic o you.
If you do not qualify for Extra
Standard retail one- $000 Help, the deductible is $61500
month supply per year for Part D prescription
drugs. Drugs listed on Tier 2:
: Generic, Tier 3: Preferred
rl\:alr:tcr)]rder tfllree— $0.00 Brand, Tier 4: Non-Preferred
onth Supply Drug, Tier 5: Specialty Tier are
included in the Part D
Tier 2: Generic deductible.
Standard retail one- | $0.00 - $12.65 | There may be limitations on the
month supply OR 25%* types of drugs covered. Refer
to Wellpoint Full Dual
Mail order three- $0.00 - $12.65 | Advantage Support (HMO D-
month supply OR 25%* SNP)’s List of Covered Drugs

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

You need
drugs to treat
your illness
or condition
(continued)

Services you may
need

Tier 3: Preferred
Brand

Standard retail one-
month supply

Mail order three-
month supply

Tier 4: Non-
Preferred Drug

Standard retail one-
month supply

Mail order three-
month supply

Tier 5: Specialty
Tier

Standard retail one-
month supply

Mail order
three-month supply

Tier 6: Select Care
Drugs

Standard retail one-
month supply

Your costs for
in-network
providers

$0.00 - $12.65
OR 25%*

$0.00 - $12.65
OR 25%*

$0.00 - $12.65
OR 25%*

$0.00 - $12.65
OR 25%*

$0.00 - $12.65
OR 25%*

Not available

$0.00

Limitations, exceptions, & benefit
information (rules about benefits)

(Drug List) for more
information.

Once you or others on your
behalf pay $2,100 you've
reached the catastrophic
coverage stage and you pay $0
for all your Medicare drugs.
Read the Evidence of
Coverage for more information
on this stage.

Extended day supplies are
available through retail and/or
mail order.

Important message about
what you pay for vaccines
and insulin: This plan covers
most part D vaccines at no cost
to you. If you receive Extra
Help, you pay $0.00-$12.65 for
a one-month supply of any
covered insulin. If you do not
qualify for Extra Help, you will
not pay more than $35 for a
one-month supply of any
covered insulin.

* If you receive Extra Help, the
amount you pay is determined
by your Extra Help low-income
subsidy (LIS) coverage and
whether you use a generic or
brand drug. Please refer to

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

You need
drugs to treat
your illness
or condition
(continued)

Services you may
need

Mail order three-
month supply

Your costs for
in-network
providers

$0.00

Copays for
drugs may vary
based on the
level of Extra

Limitations, exceptions, & benefit
information (rules about benefits)

your LIS Rider for your specific
copayment amount. If you do
not qualify for Extra Help, you
pay the coinsurance.

Help you get.
Please contact
the plan for
more details.
Over-the-counter $0 There may be limitations on the types
(OTC) drugs of drugs covered. Please refer to
Wellpoint Full Dual Advantage
Support (HMO D-SNP)’s List of
Covered Drugs (Drug List or
Formulary) for more information.
This plan offers a supplemental Over-
the-Counter (OTC) benefit through a
combined monthly spending
allowance. Please refer to the
Everyday Options Allowance
benefit later in this document for more
information.
You need Rehabilitation $0 Prior authorization may be required.
help getting | services
better or
have special
health needs
(continued
on the next Medical equipment | $0 Prior authorization may be required.
page) for home care

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need

Services you may

Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers
You need Dialysis services $0
help getting
better or
have special
health needs
(continued)
You need Podiatry services $0 In addition to the Medicare-covered
foot care podiatry services, this plan covers
unlimited supplemental foot care
visits every year.
Prior authorization may be required.
Orthotic services $0 Prior authorization may be required.
You need )
durable Wheelchairs, $0 Wellpoint Full Dual Advantage
medical crutches, and Support (HMO D-SNP) provides
equipment walkers coverage for wheelchairs, crutches
(DME) Note: and walkers, as well as a wide range
This isn’t a ) of other DME items. DME coverage is
complete list based on medical necessity and has
5 sEiEEs no maximum benefit limits.
DME. For a ) o .
complete list Prior authorization may be required.
contact
Member
Services or
refer to . . L ,
Chapter 4 of Nebulizers $0 Prior authorization may be required.
the Evidence
of Coverage. Oxygen equipment | $0 Prior authorization may be required.
and supplies

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

You need
help living at
home
(continued
on the next

page)

Services you may
need

Home health
services

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Prior authorization may be required.

Home services,
such as cleaning or
housekeeping, or
home modifications
such as grab bars

$0

For home modifications such
as grab bars: This plan offers a
supplemental Home and
Bathroom safety devices
benefit through a combined
monthly spending allowance.
Please refer to the Everyday
Options Allowance benefit
later in this document for more
information.

For in-home services: please
contact your care coordinator
at the phone number listed on
the bottom of this page to get
information on how to access
these services.

Additional services may be
covered in accordance with
your Medicaid benefits and
guidelines. Contact TennCare
at 1-855-259-0701, 8:00am -
4:30pm CST.

Prior authorization may be
required.

Adult day health,
Community Based
Adult Services
(CBAS), or other
support services

$0

For Adult day health, and Community
Based Adult Services (CBAS): please
contact your care coordinator to get
information on how to access these
services.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need

Services you may

Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers
You need
help living at For other support services: please
home refer to your Evidence of Coverage for
(continued) details.
Prior authorization may be required.
Day habilitation $0 Prior authorization may be required.
services
These services are covered under
CBAS (above).
Please refer to your Evidence of
Coverage for details.
Services to help you | $0
live on your own
(home health care
services or personal
care attendant
services)
Additional Chiropractic $0 In addition to the Medicare-covered
services services chiropractic services, this plan covers
(continued unlimited supplemental chiropractor
on the next visits every year.
page)
Prior authorization may be required.
Diabetes supplies $0
and services
Donor organ/tissue | $0
procurement
services

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services youmay Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers

Additional Organ and tissue $0

services transplant services

(continued)

Private duty nursing | $0

services

Prosthetic services | $0 Prior authorization may be required.
Radiation therapy $0 Prior authorization may be required.
Reconstructive $0

breast surgery

Services to help $0 Please refer to your Evidence of
manage your Coverage for details.

disease

24/7 NurseLine $0 24-hour access to a nurse helpline, 7

days a week, 365 days a year:
1-866-805-4589.

Everyday Options $0 This benefit provides a combined
Allowance monthly spending allowance of $288
each month on your Benefits
Mastercard® Prepaid Card for
assistive devices, healthy foods’,
over-the-counter (OTC) health and
wellness products, and utilities .

You have the flexibility to choose how
you want to spend your allowance on
any of the following benefits:
o Assistive Devices: ADA toilet
seats, shower stools, hand-held
shower heads, reaching

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services you may Your costs for Limitations, exceptions, & benefit

or concern need in-network information (rules about benefits)
providers
Additional devices, temporary wheelchair
services threshold ramps, and more.
(continued) e Healthy Foods™: Food items
like fresh meats, fruits, and
vegetables.

e OTC: Health and wellness
products like vitamins, first aid
supplies, pain-relievers, and
more.

o Utilities': Use toward the
payment of natural/propane
gas, electric, water, cable,
internet, or cell phone services.

Unused amounts expire at the end of
each month.

" The benefits mentioned are Special
Supplemental Benefits for the
Chronically Il (SSBCI). You may
qualify for SSBCI if you have a high
risk for hospitalization and require
intensive care coordination to manage
chronic conditions such as Chronic
Kidney Diseases, Chronic Lung
Disorders, Cardiovascular Disorders,
Chronic Heart Failure, or Diabetes.
For a full list of chronic conditions or
to learn more about other eligibility
requirements needed to qualify for
SSBCI benefits, please refer to
Chapter 4 in the plan’s Evidence of

Coverage.
Healthy Meals-Post | $0 This plan offers up to 2 meals a day
Discharge for 21 days following your discharge

from the hospital or skilled nursing
facility (SNF).

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445

(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through 33
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need
or concern

Additional
services
(continued)

Services you may
need

LiveHealth Online

Your costs for
in-network
providers

$0

Limitations, exceptions, & benefit
information (rules about benefits)

Lets you talk to a board-certified
doctor, or licensed psychiatrist,
psychologist or therapist, by live, two-
way video on a computer, smartphone
or tablet.

LiveHealth Online is offered through
an arrangement with Amwell, a
separate company, providing
telehealth services on behalf of your
health plan.

Medicare
Community
Resource Support

$0

We assist you right over the phone by
providing you with health-related
information and by connecting you to
local community-based services and
support programs. We'll help you
coordinate these services based on
your unique needs.

For more details, call Member
Services at the number listed on the
bottom of the page and ask for the
Medicare Community Resource
Support team.

Personal
Emergency
Response System
(PERS)

$0

Includes the monitoring device and
monitoring service. To start and install
services, give us a call. We can help
you. For more details, please call the
Member Services phone number
listed at the bottom of this page.

SilverSneakers*®
Fitness program

$0

When you become our member, you
can sign up for SilverSneakers. It's
included in our plan. To learn more
details, go to silversneakers.com or
call SilverSneakers at

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Health need Services youmay  Your costs for
or concern need in-network
providers

Additional
services
(continued)

Limitations, exceptions, & benefit
information (rules about benefits)

1-855-741-4985 (TTY: 711), Monday
through Friday, 8 a.m. to 8 p.m. ET.

* SilverSneakers is a registered
trademark of Tivity Health, Inc. All
rights reserved. Tivity Health, Inc. is
an independent company providing a
fithess program on behalf of this plan.

The above summary of benefits is provided for informational purposes only and isn’t a complete
list of benefits. For a complete list and more information about your benefits, you can read the
Wellpoint Full Dual Advantage Support (HMO D-SNP)’s Evidence of Coverage. If you don’t have
an Evidence of Coverage, call Wellpoint Full Dual Advantage Support (HMO D-SNP) Member
Services at the number at the bottom of this page to get one. If you have questions, you can also
call Member Services or visit https://shop.wellpoint.com/medicare.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more

information, visit shop.wellpoint.com/medicare.
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D. Benefits covered outside of Wellpoint Full Dual Advantage
Support (HMO D-SNP)

There are some services that you can get that aren’t covered by Wellpoint
Full Dual Advantage Support (HMO D-SNP) but are covered by Medicare,
TennCare, or a State or county agency. This isn’t a complete list. Call
Member Services at the number at the bottom of this page to find out about
these services.

In addition to the Medicare services described in the "Additional benefits"
section on the previous pages, Wellpoint provides the following Medicaid
benefits based on the level of your Medicaid coverage. For eligibility rules and
additional information about these services, please visit .

There may be instances when the Medicaid limit is greater than the Medicare
limit. In those instances where the Medicare limit has been exhausted, the
Plan will cover the difference for those eligible recipients.

Other services covered by Medicare, TennCare, or a State

e Your costs
Community health services $0
Dental services $0
Durable medical equipment $0

Early and periodic screening, diagnosis, and treatment
(EPSDT) services for TennCare Medicaid-eligible children $0
under age 21; preventive, diagnostic, and treatment services
for TennCare Standard-eligible children under age 21

Emergency air and group transportation services $0
Home health care $0
Hospice care - certain hospice care services covered outside $0
of Wellpoint Full Dual Advantage Support (HMO D-SNP)

Inpatient and outpatient substance abuse benefits $0
Inpatient hospital services $0
Lab and x-ray services $0

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Other services covered by Medicare, TennCare, or a State

Agency Your costs
Medical supplies $0
Mental health case management $0
Mental health crisis services $0
Non-emergency transportation services $0
Occupational therapy $0
Organ and tissue !ransplant services and donor organ/tissue $0
procurement services

Outpatient hospital services $0
Outpatient mental health services $0
Pharmacy services $0
Physical therapy services $0
Physician services $0
Private duty nursing services $0
Psychiatric inpatient facility services $0
Psychosocial rehabilitation $0
Reconstructive breast surgery $0
Renal dialysis clinic services $0
Rest home room and board $0
Speech therapy services $0
Targeted case management $0
Vision services (for children under age 21) $0

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more

information, visit shop.wellpoint.com/medicare.
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E. Services that Wellpoint Full Dual Advantage Support (HMO D-
SNP), Medicare, and TennCare don’t cover

This isn’t a complete list. Call Member Services at the number listed at the bottom
of this page to find out about other excluded services.

Services that Wellpoint Full Dual Advantage Support (HMO D-SNP), Medicare, and

TennCare do not cover

Services considered not “reasonable and medically necessary”, according to Medicare and
TennCare standards

Experimental medical and surgical treatments, items, and drugs, unless Medicare, a Medicare-
approved clinical research study, or our plan covers them.

Any medical or behavioral health (mental health, alcohol or substance use disorder) treatment
outside of the United States.

Surgical treatment for morbid obesity, except when medically necessary and Medicare pays for
it

A private room in a hospital, except when medically necessary

Personal items in your room at a hospital or a nursing facility, such as a telephone or television

Full-time nursing care in your home

Fees charged by your immediate relatives or members of your household

Elective or voluntary enhancement procedures or services

Cosmetic surgery or other cosmetic work

Routine foot care, except as described in Podiatry services

Orthopedic shoes, unless the shoes are part of a leg brace and are included in the cost of the
brace, or the shoes are for a person with diabetic foot disease

Supportive devices for the feet, except for orthopedic or therapeutic shoes for people with
diabetic foot disease

Radial keratotomy, LASIK surgery, and other low-vision aids

Reversal of sterilization procedures and non-prescription contraceptive supplies

Naturopath services (the use of natural or alternative treatments)

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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F. Your rights as a member of the plan

As a member of Wellpoint Full Dual Advantage Support (HMO D-SNP), you have
certain rights. You can exercise these rights without being punished. You can also
use these rights without losing your health care services. We’'ll tell you about your
rights at least once a year. For more information on your rights, please read the
Evidence of Coverage. Your rights include, but aren’t limited to, the following:

e You have a right to respect, fairness, and dignity. This includes the right
to:

o Get covered services without concern about medical condition, health
status, receipt of health services, claims experience, medical history,
disability (including mental impairment), marital status, age, sex
(including sex stereotypes and gender identity) sexual orientation,
national origin, race, color, religion, creed, public assistance, or other
groups protected by the civil rights laws. You have a right to report or
file a written complaint if you think you've been treated differently.
Being treated differently means you’ve been discriminated against. If
you complain, you have the right to keep getting care without fear of
bad treatment from Wellpoint Full Dual Advantage Support (HMO D-
SNP), providers, or TennCare. To file a complaint or learn more about
your rights visit: www.tn.gov/tenncare/members-applicants/civil-rights-
compliance

o Get information in other languages and formats (for example, large
print, accessible electronic documents, or audio) free of charge

o Be free from any form of physical restraint or seclusion

¢ You have the right to get information about your health care. This
includes information on treatment and your treatment options. This
information should be in a language and format you can understand. This

includes the right to get information on:
o Description of the services we cover
o How to get services
o How much services will cost you

o Names of health care providers and care coordinator

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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¢ You have the right to make decisions about your care, including
refusing treatment. This includes the right to:

o Choose a primary care provider (PCP) and change your PCP at any
time during the year

o Use a women’s health care provider without a referral
o Get your covered services and drugs quickly

o Know about all treatment options, no matter what they cost or whether
they’re covered

o Refuse treatment, even if your health care provider advises against it

o Stop taking medicine, even if your health care provider advises against
it

o Ask for a second opinion. Wellpoint Full Dual Advantage Support
(HMO D-SNP) will pay for the cost of your second opinion visit.

o Make your health care wishes known in an advance directive

¢ You have the right to timely access to care that doesn’t have any
communication or physical access barriers. This includes the right to:

o Get timely medical care

o Getin and out of a health care provider’s office. This means barrier-
free access for people with disabilities, in accordance with the
Americans with Disabilities Act

o Have interpreters to help with communication with your health care
providers and your health plan

¢ You have the right to seek emergency and urgent care when you need it.

This means you have the right to:
o Get emergency services without prior authorization in an emergency

o Use an out-of-network urgent or emergency care provider, when
necessary

¢ You have a right to confidentiality and privacy. This includes the right to:

o Ask for and get a copy of your medical records in a way that you can
understand and to ask for your records to be changed or corrected

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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o Have your personal health information kept private
o Have privacy during treatment

¢ You have the right to make complaints about your covered services or
care. This includes the right to:

o File a complaint or grievance against us or our providers

o File a complaint with TennCare at 1-800-878-3192 or 1-866-771-7043
TTY. The Wellpoint Full Dual Advantage Support (HMO D-SNP)
website https://shop.wellpoint.com/medicare has complaint forms
and instructions available online.

o Ask for an Independent Medical Review (IMR) of TennCare services or
items that are medical in nature.

o Appeal certain decisions made by State Department of Managed
Health Care or our providers

o Ask for a State Hearing
o Get a detailed reason for why services were denied

For more information about your rights, you can read the Evidence of Coverage.
If you have questions, you can also call Wellpoint Full Dual Advantage Support
(HMO D-SNP) Member Services at the number listed at the bottom of this page.

You can also call TennCare Connect for people who have Medicare and
TennCare at 1-800-259-0701.

G. How to file a complaint or appeal a denied service

If you have a complaint or think Wellpoint Full Dual Advantage Support (HMO D-
SNP) should cover something we denied, call Member Services at 1-833-713-1074
(TTY: 711) or at the numbers listed at the bottom of this page. You may be able to
appeal our decision.

For questions about complaints and appeals, you can read Chapter 9 of the
Evidence of Coverage. You can also call Wellpoint Full Dual Advantage Support
(HMO D-SNP) Member Services at 1-833-713-1074 (TTY: 711).

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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H. What to do if you suspect fraud

Most health care professionals and organizations that provide services are honest.
Unfortunately, there may be some who are dishonest.

If you think a doctor, hospital or other pharmacy is doing something wrong, please
contact us.

e Call us at Wellpoint Full Dual Advantage Support (HMO D-SNP) Member
Services. The phone number is listed in the footer of each page of this

document.

e Or, call Medicare at 1-800-MEDICARE (1-800-633-4227). TTY users may
call 1-877-486-2048. You can call these numbers for free.

e TennCare’s Office of Program Integrity (OPI), call the toll-free hotline
1-800-433-3982 or TTY users may call 1-877-779-3103.

If you have general questions or questions about our plan, services, service
area, billing, or Member ID Cards, please call Wellpoint Full Dual Advantage

Support (HMO D-SNP) Member Services:

CALL: 1-833-713-1074

Calls to this number are free.

8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from
October 1 through March 31, and Monday to Friday (except holidays) from April
1 through September 30.

Member Services also has free language interpreter services available for non-
English speakers.

TTY: 711

This number requires special telephone equipment and is only for people who
have difficulties with hearing or speaking.

Calls to this number are free. 8 a.m. to 8 p.m., seven days a week (except
Thanksgiving and Christmas) from October 1 through March 31, and Monday to
Friday (except holidays) from April 1 through September 30.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445
(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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If you have questions about your health:

e Call your primary care provider (PCP). Follow your PCP’s instructions
for getting care when the office is closed.

e If your PCP’s office is closed, you can also call Wellpoint Full Dual
Advantage Support (HMO D-SNP)'s 24/7 NurseLine at 1-866-805-4589
(TTY: 711). A nurse will listen to your problem and tell you how to get
care.

e Calls to this number are free. 8 a.m. to 8 p.m., seven days a week
(except Thanksgiving and Christmas) from October 1 through March

31, and Monday to Friday (except holidays) from April 1 through
September 30.

e Wellpoint Full Dual Advantage Support (HMO D-SNP) also has free
language interpreter service available for non-English speakers.

e TTY:711. Calls to this number are free. 8 a.m. to 8 p.m., seven days a
week (except Thanksgiving and Christmas) from October 1 through

March 31, and Monday to Friday (except holidays) from April 1 through
September 30.

If you have questions, please call Wellpoint Full Dual Advantage Support (HMO D-SNP) at 1-844-615-5445

(TTY 711), 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and Christmas) from October 1 through 43
March 31, and Monday to Friday (except holidays) from April 1 through September 30. The call is free. For more
information, visit shop.wellpoint.com/medicare.
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Notice of Availability of Language Assistance Services and Auxiliary
Aids and Services

ATTENTION: If you speak English, free language assistance services are available to you.
Appropriate auxiliary aids and services to provide information in accessible formats are
also available free of charge. Call 1-844-615-5445 (TTY: 711) or speak to your provider.
Hours of operation are 8 a.m. to 8 p.m. local time, seven days a week (except Thanksgiving
and Christmas) from October 1 through March 31, and Monday to Friday (except holidays)
from April 1 through September 30.
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adecuados gratuitos para proporcionar informacién en formatos accesibles. Llame al
numero de teléfono indicado anteriormente o hable con su proveedor. El horario de
atencién es de 8 a.m. a 8 p.m. hora local, los siete dias de la semana (excepto el Dia de
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SiRE LT 8 IKEM E 8K -
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French - ATTENTION : Si vous parlez frangais, des services gratuits d’'assistance linguistique
sont disponibles. Des aides et services auxiliaires appropriés permettant de fournir des
informations dans des formats accessibles sont également disponibles gratuitement.
Appelez le numéro de téléphone mentionné ci-dessus ou appelez votre prestataire. Les
heures d’'ouverture sont de 8 a.m & 8 p.m., heure locale, sept jours sur sept (sauf
Thanksgiving et Noél) du 1er octobre au 31 mars, et du lundi au vendredi (sauf jours fériés)
du 1er avril au 30 septembre.

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Dienste zur
sprachlichen UnterstUtzung zur Verfugung. AuBerdem sind kostenlose Hilfsmittel und
Dienste verfugbar, um Informationen in zugdnglichen Formaten bereitzustellen. Rufen Sie
die oben aufgefuhrte Telefonnummer an oder wenden Sie sich an lhren Anbieter. Die
Geschdaftszeiten sind 8 Uhr bis 20 Uhr lokaler Zeit an sieben Tagen in der Woche (auBer
Thanksgiving und Weihnachten) vom 1. Oktober bis zum 31. Mdrz, und Montag bis Freitag
(auBer an Feiertagen) vom 1. April bis zum 30. September.

Gujarati — glet A UL %) dd sl ollel O], dl dHIRLHLS clell Y Nl USIA Ad )
Guand 8. Yad slRAeHi Hlsldl Yrelel sl 112 Al Melds USIY Wl At Ugl d il
HEA GUany 8. GUR £2211A4 §lol witd UR ST6 521 Wdl dHIRL YReldl 418 did 521,
SIMSI%etl $E1S] Yelol(s YHU Yool AdlR 8 dldI] Yi%ell 8 dldl Y, wTs21eR 1 9l HIRY
31 Yl AEdISRILAL ULAYU Ay (Fsu21(cABl 1el 5 AHY AlA 1) 2 vlHalRe] 9542

RS 1] AlA 1) WYR(e 1 2l qyeHwR 30 Yl 8.

Hindi — T <: & 3y gfd} faa &, o smue @ AR HIT JETadT Yard Iuasy & | ugd
I RRUT 7 SHHR [REM $HRA & A Sugdhd Jgiid Jqreq ik ¥are ot AfRee Suaay g1
W M T B TR TR BT B I 30 TR J I B3 | HTHBS D 6, 1 SHIaR o 31
IR I TUdTe & ATdi &+ AGTaf iR FRRMYT &1 Blga), 3R 1 3Rd ¥ 30 JfeR ddb
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Japanese — = : HAZE4E B 2 HMITIC - BROSELIEY —EXECRBHLTOET -
@t cmbssE - Y—EX+ ~FAEELTIEX l/’fl’?“h\ﬁii?:‘?%ﬁi\l,tu

FT - CHELBERTCHANELFTET - MEBEABRINEICHSEBIITLEIL -
FRROEHFESICEEEFNEFIN s TAONA A —2BENEHLECE I - SZEE/IL -
10A1HM 53A31H * TIXIRMISEITFT RIS b FE8FE THT/H (HHHREIV VAT RERC) -
HLU4A1EN 59308 T (RAZMKC ) FERAN>RRAXTTY -
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Portuguese - ATENCAQ: Se fala portugués, tem & sua disposicdo servicos de assisténcia
linguistica gratuitos. Estdo também disponiveis, a titulo gratuito, ajudas e servicos

auxiliares adequados para fornecer informagdes em formatos acessiveis. Ligue para o
numero de telefone acima indicado ou fale com o seu fornecedor. Hordrio de expediente:
das 8h as 20h, (hora local), sete dias por semana (exceto Dia de A¢do de Gracas e Natal)
de 1 de outubro até 31 de marco, e de segunda a sexta-feira (exceto feriados) de 1 de abril
até 30 de setembro.

Russian — BHMAHWE: Ecnu Bbl roBopuTe Ha pyCCKOM A3blKe, BAM MOTyT NpeaocTaBUTb
BecnnaTHble ycnyrn nepesogyuka. Takke 6ecnnaTtHo npefoCcTaBnATCA BCIOMOraTenbHble
CcpeacTBa u ycnyru, no3sonsoLwme nonyvarbs MHopmauuio

B AOCTYMHbIX hopmaTax. [103BOHMTE MO BbilleykadaHHOMY HOMepyY TenedoHa nnu obecygurte
3TOT BOMPOC C BalLUMM nocTasBLukom ycnyr. Yacel pabotbl: ¢ 08:00 go

20:00 B ntobon aeHb Hegenu (kpome [HA 6narogapeHns n Poxaectsa) ¢ 1 oktsabps no

31 MapTa 1 c noHeAenbHYKa Mo NATHULY (Kpome npasgHuYHbIX AHen) ¢ 1 anpens no

30 ceHTab6ps.
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Serbian — [NAXXHA: Ako roBopuTe cpnckun, A4OCTynHe cy Bam BecnnaTtHe ycnyre noMmohu 3a
Ball je3unk. becnnaTHo cy Bam gocTynHa n ogrosapajyha nomarana u ycrnyre

y 4OCTynHMM cbopmaTmma Kako bructe gobunmn nHdpopmaumje Koje cy Bam notpebHe.
Mo3oBuTe 6poj TenedoHa HaBeaeH U3Hag Uy NopasroBapajTe ca CBOjUM NMpyXKaoLem
ycnyra. PagHo Bpeme je oa 8 o 20 yacoBa no fnokasiHOM BpeMeHy, ceaM AaHa

y Hegerbm (ocum [laHa 3axBanHoctu n boxuha) og 1. oktobpa ao 31. mapTta, 04HOCHO

of noHeferbka 4o neTtka (ocum npasHuka) og 1. anpuna go 30. centembpa.

Tagalog - PAUNAWA: Kung nagsasalita ka Tagalog, mayroong available na mga libreng
serbisyo sa tulong sa wika para sa iyo. Ang naaangkop na mga karagdagang tulong at
serbisyo para magbigay ng impormasyon sa mga naa-access na format ay available rin
nang walang bayad. Tawagan ang numero ng telepono na nakalista sa itaas o
makipag-usap sa iyong provider. Ang mga oras ng opisina ay 8 a.m. hanggang

8 p.m.,, lokal na oras, pitong araw sa isang linggo (maliban sa Thanksgiving at Pasko) mula
Oktubre 1 hanggang Marso 31, at Lunes hanggang Biyernes (maliban sa mga holiday) mula
Abril 1 hanggang Setyembre 30.

Telugu — (5s08%: S350 BIKIES SBESHOTINEI0ES ES0E, S350 E5e3eh 253 DFOD
5330 €0C30ZIEINES B SIS, ©90C0TIEINES &S BETEES HeTIIBSS
©0B0TESE BBS DTADNE HBEBE, 320 E3°¢8 ese3ed01s 223580, [ 236563
3335 VS 502088 S S30H0B 3¢5 &5 SBIE TS HESE03. HS 30 o8& E 1
8003 ST3E3 31 SBEY SBBE Db B23000 (FOBS BS30R, EBTo0S S838T) 330, B3
1 8908 35¢30208 30 5550 Bo0S3B0 5908 FoBESB0 S5BED (53630009 S3:55°) S¢53%
DO E&ACHO 8 K50 SI0CE3 BeAS 8 10LIS SB3.

Vietnamese — CHU Y: N&u quy vj néi tiéng Viét, cac dich vu hd trg ngdn ngit mién phi ludén san sang
phuc vu quy vi. Cac dich vu va hd tro phu tro thich hop cung cap théng tin & cac dinh dang cé thé truy
cap cling dwoc cung cap mién phi. Goi s8 dién thoai néu trén hodc néi chuyén véi nha cung cap cla
quy vi. Gior 1am viéc tir 8 gio sang dén 8 giv t0i, gid dia phuong, bay ngay mot tuan (Trir L& Ta on va
Giang sinh) tir ngay 1 Thang Mudi dén 31 Thang Ba, va Thi Hai dén Thir Sau (trir cac ngay 18), tir ngay
1 Thang Tu dén 30 Thang Chin.
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IMPORTANT INFORMATION: Official US.

2025 Medicare Star Ratings Government @

Information CENTERS FOR MEDICARE & MEDICAID SERVICES

Wellpoint - H5828

For 2025, Wellpoint - H5828 received the following Star Ratings from Medicare:

Overall Star Rating: * % % X
Health Services Rating: ) & & BAGKe
Drug Services Rating: * % K Y

Every year, Medicare evaluates plans based on a 5-star rating system.

Why Star Ratings Are Important
Medicare rates plans on their health and drug

services.
This lets you easily compare plans based on The number of stars show how well a
quality and performance. plan performs.
Star Ratings are based on factors that include: Y W W W W EXCELLENT
e Feedback from members about the plan’s
service and care % % K Kk v ABOVE AVERAGE
e The number of members who left or stayed
with the plan ***i}ﬁ AVERAGE
e The number of complaints Medicare got
about the plan W W 57 7 Y BELOW AVERAGE
e Data from doctors and hospitals that work
with the plan *ﬁ?ﬁﬁ(ﬁ?ﬁ? POOR

More stars mean a better plan - for example, members may get better care and better, faster
customer service.

Get More Information on Star Ratings Online
Compare Star Ratings for this and other plans online at medicare.gov/plan-compare.
Questions about this plan?

Contact Wellpoint 7 days a week from 8 a.m. to 8 p.m., (except Thanksgiving and Christmas)
from October 1 through March 31, and Monday to Friday (except holidays) from April 1 through
September 30 at 1-877-470-4131 (toll-free) or 711 (TTY).

Current members please call 1-833-713-1074 (toll-free) or 711 (TTY).


https://medicare.gov/plan-compare

Wellpoint Tennessee, Inc. is an HMO D-SNP plan with a Medicare contract and a contract with
the Tennessee Medicaid program. Enrollment in Wellpoint Tennesseg, Inc. depends on contract
renewal.

Y0114_25_3013443_0120_U_M CMS Accepted 1076074MUCENMUB_0120



Pre-Enrollment Checklist

Before making an enrollment decision, it is important that you fully understand our benefits and
rules. If you have any questions, you can call and speak to a customer service representative at
1-844-615-5445 TTY: 711, 8 a.m. to 8 p.m., seven days a week (except Thanksgiving and
Christmas) from October 1 through March 31, and Monday to Friday (except holidays) from April 1
through September 30.

Understanding the Benefits

The Evidence of Coverage (EOC) provides a complete list of all coverage and services.

It is important to review plan coverage, costs, and benefits before you enroll. Visit
https://shop.wellpoint.com/medicare or call 1-844-615-5445 to view a copy of the
EOC.

Review the provider directory (or ask your doctor) to make sure the doctors you see now

are in the network. If they are not listed, it means you will likely have to select a new doctor.

Review the pharmacy directory to make sure the pharmacy you use for any prescription

medicines is in the network. If the pharmacy is not listed, you will likely have to select a new
pharmacy for your prescriptions.

Review the formulary to make sure your drugs are covered.

Understanding Important Rules

Effect on Current Coverage. If you are currently enrolled in a Medicare Advantage plan,

your current Medicare Advantage healthcare coverage will end once your new Medicare
Advantage coverage starts. If you have Tricare, your coverage may be affected once your
new Medicare Advantage coverage starts. Please contact Tricare for more information. If
you have a Medigap plan, once your Medicare Advantage coverage starts, you may want
to drop your Medigap policy because you will be paying for coverage you cannot use.

In addition to your monthly plan premium, you must continue to pay your Medicare Part B

premium. This premium is normally taken out of your Social Security check each month.
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Benefits, premiums and/or copayments/co-insurance may change on January 1, 2027.

Except in emergency or urgent situations, we do not cover services by out-of-network

providers (doctors who are not listed in the provider directory).

This plan is a dual eligible special needs plan (D-SNP). Your ability to enroll will be based

on verification that you are entitled to both Medicare and medical assistance from a state
plan under Medicaid.
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